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dkÆed ç'kklu dh voèkkj.kk] ç—fr ,oa {ks=  

Personnel Administration: Concept, Nature and Scope 

Hkwfedk 

ftl çdkj fdlh Hkh ns'k esa tu&ekul] ml ns'k dh ,d èkjksgj gS mlh rjg ljdkj }kjk xfBr 
fofHkUu laxBu ml ns'k dh vewY; fufèk gksrs gSA fdlh Hkh laxBu dk vius mís';ksa dks lQyrkiwoZd çkIr 
djuk eq[;r- ml laxBu esa dk;Zjr dkfeZd ä dh {kerk rFkk çHkkoh usrRo ij vkèkkfjr gksrk gSA ;|fi ;g 
lR; gS fd laxBuksa esa dk;Zjr dkÆed gh laxBu ds fodkl esa lgk;d gksrs gSa ysfdu laxBuksa esa dk;Zjr ekuo 
lalkèku dh Øec) ;kstuk] mudk ok¡fNr çf'k{k.k vkSj f'k{kk bR;kfn mu laxBuksa dks T;knk çHkkoh rkSj ij 
fodflr ,oa lQy cukus esa lgk;d fl) gks ldrs gSaA laxBu vius y{;ksa rFkk mís';ksa dks] fcuk ekuo 
lalkèku dk fodkl fd,] çkIr djus esa l{ke ugÈ gks ldrk gSA  

 fdlh Hkh laxBu dk ekuo lalkèku ;k ekuo fufèk ml laxBu esa dk;Zjr Økfedksa ds Kku] çoh.krk 
rFkk dkS'kyrk dks feykdj vkadk tkrk gSA vr% Hkkjr tSls fodkl'khy ns'k ds fy, ekuo lalkèku dk fodkl 
djuk ,d pqukSrh cu x;k gSA euq"; ds fodkl ds fy, fd;k x;k [kpZ pkgs og ljdkj }kjk fd;k x;k gS 
vFkok futh laxBu }kjk fd;k x;k gS- lgh vFkks± esa ekuo fodkl djus esa lgk;d gksrk gSA ,sls [kpZ dk dHkh 
voewY;u ugÈ gksrk cfYd bl fofu;ksx dh mi;ksfxrk dh fujUrj c<+kSrjh gksrh jgrh gSA ekuo dh fufèk fdlh 
Hkh laxBu dh leLr fufèk;ksa esa ,d egÙoiw.kZ fufèk dgh tkrh gSA rFkkfi bldk ;gka ;g vFkZ dnkfi ugÈ gS 
fd nwljs foÙkh;] rduhdh] e'khuksa bR;kfn dh laxBu esa egÙkk ugÈ gSA mu lHkh dh Hkh viuh egÙkk gS ijUrq 
ekuo fufèk fdlh Hkh laxBu esa vfr vko';d le>h tkrh gSA D;ksafd ekuo fufèk ;k ekuo lalkèku gh nwljh 
fufèk;ksa ds mRiknu vkSj e'khuksa bR;kfn dk lgh mi;ksx djus esa l{ke cukrk gSA ;gka ;g Hkh lR; gS fd dksÃ 
Hkh laxBu viuh lHkh fufèk;ksa dk lgh ç;ksx fd;s fcuk çHkkoh çcUèk dk y{; çkIr ugÈ dj ldrk ijUrq 
rqyukRed –f"V esa ekuo fufèk bu lc es lcls T;knk egÙoiw.kZ dgh tkrh gS D;ksafd ;gh fufèk nwljh fufèk;ksa 
ds çcUèk esa lgk;d gksrh gS vkSj tks ç'kklu fdlh laxBu esa ekuo lalkèku ds çcUèk rFkk fodkl lEcfUèkr 
dk;ks± dh ns[k js[k djrk gS mls dkÆed ç'kklu dgk tkrk gSA ljdkjh laxBuksa esa bls yksd dkÆed ç'kklu 
dh laKk nh xÃ gSA  

dkÆed ç'kklu dh voèkkj.kk  

dkÆed ç'kklu ç'kkldh; O;oLFkk dk ,d vfHkUu ,oa tfVy {ks= gSA fdlh Hkh laxBu esa dk;Zjr 
dkÆed oxZ ml laxBu dh lcls vfèkd egÙoiw.kZ èkjksgj rFkk lkèku gksrk gS vkSj laxBu dh lQyrk dkÆed 
ç'kklu ds dq'ky çcUèk dh lQyrk ij fuHkZj djrh gSA blfy, dkÆed ç'kklu vfHkçsfjr rFkk vPNh rjg 
dke djus okys dq'ky deZpkfj;ksa dk p;u djus rFkk muls lEcfUèkr vU; leL;kvksa ds fy, mÙkjnk;h gksrk 
gSA ;g rF; lR; gS fd dkÆed oxZ vU; lkèkuksa ds lfEeJ.k ls gh laxBu ds mís';ksa rFkk y{;ksa dks çkIr 
djus esa l{ke gksrk gSA ijUrq ;s nwljs lkèku tks laxBu ds dk;Z esa mi;ksx esa yk;s tkrs gS] O;fä;ksa }kjk gh 
fu;fU=r fd;s tkrs gSaA blds vfrfjä lkspus fopkjus dh {kerk dsoy euq"; ds ikl gksrh gS vr% laxBu esa 
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dkÆedksa dh egÙkk vR;fèkd c<+ tkrh gSA ;|fi ;g ckr Hkh lp gS fd vktdy laxBu dh {kerk mRikndrk 
ds fodkl gsrq çcUèk ds {ks= esa Lokpkfyr ,oa bySDVªksfuDl midj.kksa dk vk'p;Ztud :i ls fodkl gqvk gS 
rFkkfi tgka Hkh O;fäxr fu.kZ; ,oa funsZ'ku dh vko';drk gksrh gS ogk¡ dkÆedksa dh egÙkk vfr vko';d gks 
tkrh gSA 

 dkÆed ç'kklu dks tfVy blfy;s ekuk tkrk gS D;ksafd dkÆed oxZ vius ls lEcfUèkr fo"k;ksa esa Lo;a 
gh fu.kZ; ysus dk vkxzg djrs gSa rFkk çk;% çcUèk dh vogsyuk djus dk ç;kl djrs gSaA bl çdkj dh 
leL;k,a çtkrU=h;] rFkk fodkl'khy ns'kksa dh ç'kklfud O;oLFkkvksa esa dqN T;knk gh mxz #i esa fn[kkÃ nsus 
yxh gSA vkt ds ;qx esa çtkrU=h; ns'kksa ds yksd dkÆed vius fu;kstudrkZvksa ds fy, vusd leL;k,a tSls fd 
osru] HkÙks] vuq'kklukRed çfØ;kvksa bR;kfn ds Lo:i o vkdkj ds ckjs esa rFkk mudks ykxw djus dh çfØ;kvksa 
ds ckjs esa leL;k,a mRiUu djrs jgrs gSaA bl çdkj dh voLFkkvksa esa ;g vR;Ur vko';d gks tkrk gS fd 
ç'kkldksa dks dkÆedksa ds fopkjksa dk vkSfpR; le>us dk ç;kl djuk pkfg, rFkk ;FkklEHko muds fopkjksa dks 
dkÆed ;kstuk,a cukrs le; è;ku esa j[kuk pkfg,A blds vfrfjä vkt ds ;qx esa jk"Vª dY;k.k mlds ç'kklu 
dh dk;Z dq'kyrk ij fuHkZj djrk gS D;ksafd ljdkj vius lHkh jk"Vª dY;k.k dk;ZØeksa dks dk;Z:i esa ykus ds 
fy, dkÆed oxZ ij fuHkZj djrh gS vkSj blfy, Hkh dkÆed ç'kklu vè;;u ,oa euu djus dk ,d egÙoiw.kZ 
{ks= cu x;k gSA  

 vkt dk ;qx cM+s laxBuksa dk ;qx dgk tkrk gSA vkS|ksfxd ØkfUr ls igys tc ekuo thou ljy Fkk] 
NksVs&NksVs laxBu] ftuds y{; o mís'; lhfer gqvk djrs Fks- 'kklu ç.kkyh dks çHkkoh rkSj ij pykus esa l{ke 
FksA blds vfrfjä ml le; ljdkjh foHkkxksa dh la[;k fcYdqy lhfur gksrh Fkh vkSj fodkl dh –f"V ls 
mudk vkdkj T;knk cM+k ugÈ gksrk FkkA bu lHkh dkj.kksa ds QyLo:i dkÆed ç'kklu dh leL;k,a vkt ds 
;qx dh vis{kk fcYdqy lhfer rFkk ljy gksrh FkhA laxBu esa dk;Z djus okyksa dh la[;k de gksus ds dkj.k 
laxBu dk eq[; ç'kkld@vè;{k i;Zos{k.k oxZ dh ;k rks vko';drk gh ugÈ Fkh ;k fQj mudk vfèkd 
egÙoiw.kZ LFkku ugÈ FkkA lkèkkj.kr% ;g ekuk tkrk Fkk fd ç'kkld@ekfyd dk dke vkns'k nsuk gS rFkk 
dkÆedksa@ukSdjksa dk dk;Z mu vkns'kksa dk ikyu djuk gSA ekfydksa rFkk ukSdjksa ;k deZpkfj;ksa ds nkf;Ro iw.kZr% 
fuèkkZfjr FksA nksuksa dh rjQ ls ,d nwljs ds çfr ln~Hkkouk gksrh FkhA ijUrq vkS|ksfxd ØkfUr ds ckn lHkh 
ifjfLFkfr;ksa esa cnyko vk;k vkSj cnyko ds dkj.k gh NksVs laxBuksa ds LFkku ij cM+s laxBuksa dk tUe gqvkA 
iqjkus laxBuksa dh uÃ vko';drkvksa ds vkèkkj ij foLrkj gksuk LokHkkfod FkkA  

fofHkUu laxBuksa esa dk;Zjr deZpkfj;ksa dh la[;k muds y{;ksa o mnns';ksa ds lkFk fnu çfrfnu c<rh 
xÃ ftlds dkj.k eq[; ç'kkld@ekfyd rFkk deZpkfj;ksa ds chp O;fäxr lEcUèk gksuk vLokHkkfod gks x;kA 
vr% eè;oxÊ; ç;o{kdksa dh vko';drk vuqHko dh tkus yxh vkSj bl çdkj vkt ds ;qx esa tgk¡ gtkjksa dh 
la[;k esa deZpkjh laxBuksa esa dk;Zjr gksa ogka dkÆed leL;kvksa dk tfVy gksuk LokHkkfod gSA  

 f'k{kk ds çlkj ls lkekftd cnyko vk;k gSA O;fä gj ckr dks ijh{k.k o rdZ dh dlkSVh ij ij[kuk 
pkgrk gSA cM+ksa dh ckr dks fcuk fdlh rdZ ds ekuus dh çFkk yxHkx lekIr gks xÃ gSA blds vykok 
lkekftd vkSj vkÆFkd cnyko lekt ds O;fäoknh –f"Vdks.k rFkk rdZ dh dlkSVh ij [kjk mrkjus dh 
vko';drk ds dkj.k ?kj esa ekrk&firk rFkk f'k{k.k laLFkkvksa esa f'k{kd dk çHkko de gks x;k gSA bl lHkh 
dkj.kksa dk çHkko dk;kZy;ksa esa dk;Zjr dkÆedksa ij gksuk Hkh LokHkkfod gSA vc ekfyd vFkok muds çfrfufèk ds 
vkns'k ekus gh tk;sa ,slh ekU;rk ugÈ jgh vkSj ,sls ç'u mBk;s tkus yxs fd D;k ekfyd dks ,slk vkns'k nsuk 
mfpr Fkk\ D;k dkuqu rFkk lafoèkku dh –f"V ls ;g vkns'k Bhd Fkk\ bl rjg ds ç'uksa us ijEijkxr 
i;Zos{kdksa rFkk foHkkxkè;k{kksa ds lEeku dks pqukSrh nh gS vkSj ekfydksa@foHkkxkè;{kksa rFkk dkÆedksa ds chp cuh 
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ln~Hkkouk çk;% lekIr lh gks xÃ gSA nksuksa gh rjQ ls dkuwu dh ckjhfd;ksa ij tksj fn;k tkus yxkA ijUrq bu 
lHkh dkjdksa ds ckotwn ;g loZekU; gS fd ç'kklu dh {kerk dkÆedksa dh {kerk ij fuHkZj djrh gSA dksÃ Hkh 
ç'kklu ds Lrj ls vfèkd Åapk ;k uhpk Lrj ugÈ j[k ldrk ftl dk vFkZ ;g gS fd fdlh Hkh yksd ç'kklu 
;k fdlh Hkh laLFkk dh {kerk mlesa dk;Zjr dkÆedksa dh {kerk ds vuq:i gh gksxhA vr% dkÆed ç'kklu ;g 
ps"Vk djrk gS fd dkÆedksa dh dk;Z{kerk dk Lrj Åapk jgs ijUrq ;g rHkh lEHko gS fd tc dkÆed iw.kZ :i ls 
vfHkçsfjr gks rFkk fcuk fdlh fojksèk vFkok Vdjko ds dke gksrk jgsA oSls rks bl çdkj dh n'kk;sa miyCèk 
djkuk lkjs ç'kklu dk gh nkf;Ro gS ysfdu dkÆed ç'kklu dk bl fn'kk esa fo'ks"k :i ls mÙkjnkf;Ro gksrk 
gSA  

yksd dkÆed ç'kklu dk vFkZ 

yksd dkÆed ç'kklu yksd ç'kklu dk og Hkkx gS tks ljdkjh laxBu esa dk;Zjr dkÆedksa ds ikjLifjd 
vFkok vkilh lEcUèkksa rFkk dkÆedksa ds laxBu ls lEcUèkksa dh foospuk djrk gS nwljs 'kCnksa esa ;g dgk tk 
ldrk gS fd fdlh laxBu ¼yksd ç'kklu½ dk dkÆed ç'kklu ml laxBu ls lEcfUèkr mu lHkh dk;Zdykiksa 
dk lewg gS tks fd laxVu esa dk;Zjr ekuo lalkèku ls lEcfUèkr gksrs gSA vr% ;g Hkh dgk tk ldrk gS fd 
dkÆed ç'kklu og ç'kklu gS tks fd laxBu esa dkÆedksa dh HkrÊ ls ys dj muds vodk'k çkfIr rd ds lHkh 
dk;ks± ds fy, ftEesnkj gksrk gSA bldk vFkZ gS fd os dk;Z tks dkÆed fu;kstu] dkÆedksa ds ckjs fd;k x;k 
iwoZfopkj] dkÆed dk;ks± ds vkadyu] dkÆedksa ds p;u] fu;qfä çf'k{k.k vkSj fodkl rFkk dkÆedksa dh dk;Z{kerk 
,oa mRikndrk dks cuk, j[kuk rFkk mlesa yxkrkj lqèkkj ykuk bR;kfn ls lEcfUèkr fØ;kvksa dk lewg dkÆed 
ç'kklu ds vUrxZr vkrk gSA vr% dkÆed ç'kklu og ç'kklu gS tks laxBu ds ç'kklu dks iw.kZ {kerk'kkyh o 
çHkkoh cukus esa ?kfu"B :i ls lEcfUèkr gSA ;|fi dkÆed ç'kklu dh dksÃ ,d çkekf.kd ifjHkk"kk ugÈ gS 
rFkkfi ys[kdksa esa blds vFkZ lhek ,oa mís'; ls lEcfUèkr dkQh loZekU;rk gSA Qfyiks ds vuqlkj dkÆed dk;Z 
laxBu esa dkÆedksa dk miktZu fodkl 'kqYd ;k çfrQy çnku djuk fofHkUu foHkkxksa dks vkil esa tksM+us dk 
dk;Z djuk rFkk mudks lEHkkyuk gS rkfd os laxBu ds eq[; y{;ksa ,ao mnns';ksa dh çkfIr esa viuk ;ksxnku 
dj ldsA Msy ;kMj us *dkÆed çcUèk in dh çcUèk dk mi;ksx fd;k gS rFkk blds vUrxZr etnwjksa ds 
lEcUèkksa vkSj dkÆed leUo; fd;k gSA muds vulkj ekuo'kfä çcUèk og çcUèk gS tks lgh rjhds ls jkstxkj 
esa yxs ekuo lalkèku ds fu;kstu funs'ku fØ;kfUor djus] fodkl vkSj mi;ksx dh çfØ;k dks vPNh rjg ls 
oÆ.kr djrk gSA blesa fu;ksäk@Hkkfyd dkÆed lewg] dkÆed la?k rFkk yksd fudk; lHkh ds lHkh lkewfgd 
:i ls bu çfØ;kvksa esa viuh Hkwfedk vnk djrs gSaA ekbdy tqfll us *dkÆed çcUèk dh ifjHkk"kk bl çdkj 
dh gS fd ;g çcUèk dk og {ks= gS tks fd dkÆed 'kfä ds miktZu] fodkl] laHkkyus dh çfØ;k rFkk mldks 
mi;ksx djus ds fy, fofHkUu dk;ZØeksa dk fu;kstu laxBu vkSj fu;U=.k djrk gS rkfd  

¼1½  bu mís';ksa dks] ftuds fy, dEiuh LFkkfir dh xÃ gS çHkkoh rFkk ferO;;rk ds lkFk] çkIr fd;k tk 
ldsA  

¼2½  dkÆedksa ds os mís'; ftuds fy, dkÆed fdlh laxBu esa dk;Z djrs gSa] lHkh Lrjksa ij ftrus T;knk 
lEHko gks iwjs gks ldsaA 

¼3½  mu leqnk; ds mís';ksa dks lgh rjhds ls le>k tk lds vkSj iw.kZ fd;k tk ldsA    

blds vfrfjä fczVsu dh ØkÆed çcUèk laLFkk us dkÆed çcUèk dks bl çdkj ifjHkkf"kr fd;k gS fd ;g 
çoUèk dk og dk;Z {ks= gS tks laxBu ds vUnj çkFkfed rkSj ij euq";ksa ds lEcUèkksa ls lEcfUèkr gSA bldk eq[; 
mís'; mu lHkh lEcUèkksa dh j{kk djuk gS ftu ij laxBu esa dk;Zjr fdlh ,d O;fä dh dk;Z dq'kyrk fuHkZj 
djrh gSA bl ifjHkk"kk ds xq.kksa dks ns[krs gq, Hkkjrh; çcUèk laLFkk us Hkh bl ifjHkk"kk dks viuk fy;k Fkk ijUrq 



4   dkÆed ç'kklu dh voèkkj.kk] ç—fr ,oa {ks= 

1966 esa bl ifjHkk"kk dks ifjoÆrr dj fn;k x;kA uÃ foLr`r ifjHkk"kk ds vuqlkj *dkÆed çcUèk* çcUèk dk og 
dk;Z {ks= gS tks fdlh O;kolkf;d laxBu esa dk;Zjr dkÆedksa ls lEcfUèkr gS rFkk ml laxBu ds lkFk dkÆedksa 
ls lEcUèkksa dh O;k[;k djrk gSA bldk ¼dkÆed çcUèk½ mís'; laxBu esa dk;Zjr iq:"k vkSj fL=;ksa dks bdëk 
djuk gS tks fd ml laxBu dks laxfBr djus vkSj mldk fodkl djus esa lgk;d gksrs gSa rFkk fdlh ,d 
O;fä ;k O;fä lewg fd HkykÃ dks è;ku esa j[krs gq, mudks ,slk lq;ksX; cukuk gS rkfd os laxBu dh 
lQyrk ds fy, viuk vfr mÙke ;ksxnku çnku dj ldsA  

fo'ks"k :i ls dkÆed ç'kklu ;k dkÆed çcUèk mu uhfr;ksa ls lEcfUèkr gksrk gS tks& 

¼1½  ekuo lalkèku ds fu;kstu] HkrÊ] p;u LFkkfir djus dh çfØ;k rFkk inP;qr djus ls lEcfUèkr gSA  
¼2½  f'k{kk ,oa çf'k{k.k rFkk thouo`fÙk O;olk; ds fodkl ls lEcfUèkr gSA  
¼3½  ukSdjh dh 'krksZ] 'kqYd çnku ds rjhdksa rFkk eki&n.Mksa ls lEcfUèkr gSA  
¼4½  dk;Z djus dh voLFkkvksa vkSj lsoh; fu;fer ,oa vfu;fer i= O;ogkj@dFku ;k O;ogkj ls lEcfUèkr 

dk;ks± rFkk laxBu ds gj Lrj ij fu;ksäkvksa vkSj dÆedksa ds çfrfufèk;ksa ds chp vkil esa lykg e'kojk 
djus dh çfØ;k ls lEcfUèkr gS] vkSj  

¼5½  dkÆedksa ds osru rFkk dk;Z djus dh ifjfLFkfr;k¡ laxBu ds >xM+ksa dks lqy>kus ,oa muls cpus dh 
çfØ;k ds rjhdksa dks viukus ds fy, ckrphr djuk o mu rjhdksa dk ç;ksx djus bR;kfn ls lEcfUèkr 
gSA 

 blds vfrfjä dkÆed çcUèk euq"; vkSj laxBu esa vkUrfjd lkekftd cnyko ds ifj.kkeksa] dk;Z djus 
ds rjhdksa rFkk tu leqnk; esa vk, vkÆFkd cnyko ls Hkh lEcfUèkr gksrk gSA mijksä fooj.kksa ds vkèkkj ij ;g 
fu"d"kZ fudkyk tk ldrk gS fd dkÆed ç'kklu fdlh laxBu esa dkÆedksa vFkok O;fä;ksa dh HkrÊ] dk;Z ij 
yxkus dh çfØ;k mudk çf'k{k.k] vuq'kklukRed dk;Zokgh] foÙkh; rFkk vkosÙkh; 'krksZ rFkk vodk'k çkfIr ij 
fn;s tkus okys ykHkk'kksa ds lUnHkZ esa oÆ.kr fd;k tkrk gSA ;g mu lHkh fØ;kvksa vkSj dk;ks± dk lewg gS tks 
fdlh laxBu esa dkÆedksa ls lEcfUèkr uhfr fuèkkZj.k fu;kstu] uhfr dk;ZUo;u] lkekftd cnyko rFkk 
vkèkqfudrk ykus esa] ç'kkldh; lqèkkjksa vkSj tu lEidZ ls lEcfUèkr gSA bldk eq[; mís'; ekuo lalkèku dk 
laj{k.k] fodkl ,oa lgh mi;ksx djuk gS rkfd ferO;;rk viukrs gq, rFkk de ls de ;kfU=dh lkèkuksa dks 
mi;ksx esa ykdj Hkh T;knk ls T;knk ifj.kkeksa dh çkfIr dh tk ldsA  

dkÆed ç'kklu eq[;r% fuEufyf[kr dk;ks± dks lEiUu djus dk ç;kl djrk gSA  

1-  ekuo lalkèku dk iw.kZ mi;ksx  
2-  laxBu ds lHkh lnL;ksa ds chp ln~Hkkouk LFkkfir djuk  
3-  T;knk ls T;knk dkÆed fodkl djuk  
4-  laxBu dh lkekftd vkSj dkuuh ftEesnkfj;ksa dks iwjk djuk bR;kfnA  

ekbdy twll ds vuqlkj dkÆed ç'kklu ds ç;kl ;g lqfuf'pr djrs gSa fd  

1-  laxBu ds mís';ksa dks ferO;;rk iw.kZ rFkk {kerkiw.kZ :iksa esa çkIr fd;k tk lds]  
2-  laxBu esa gj O;fä ds mís'; iw.kZ:i ls iwjs gksa] rFkk  
3-  leqnk; dh lkekU; HkykÃ dk laj{k.k rFkk fodkl gksA  

mijksä y{;ksa dh çkfIr ds fy, dkÆed ç'kklu laxBu esa O;fä;ksa ds lgdkjh ç;kl dk fu;kstu] 
funsZ'ku] ç'kklu dsA lHkh Hkkxksa esa rky esy ykus vkSj fu;U=.k djus esa dk;Zjr jgrk gSA 
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dkÆed ç'kklu dh ç—fr 

dkÆed ç'kklu ekuo lewg ls lEcfUèkr gSA bl ekuo lewg dh viuh vkdka{kk,¡] bPNk,¡] vko';drk,¡ 
rFkk vkSipkfjd ,oa vukSipkfjd laxBu gSA blesa dksÃ lUnsg ugÈ gS fd dksÃ Hkh deZpkjh thou fuokZg ds fy, 
ukSdjh djus vk;k gS ij ;g Hkh rks lR; gS fd mldk Lo;a dk Hkh ,d O;fäRo gSA ;fn ukSdjh dh 'krsZ- dke 
djus dh fLFkfr;k¡ bR;kfn mlds O;fäRo ij çfrdwy çHkko Mkyrh gSa rks og ;k rks ukSdjh NksM+ nsxk vkSj ;k 
fQj vlarq"V dk;ZdrkZ ds :i esa in ij cuk jgsxkA ;fn òfÙkiw.kZrk dh fLFkfr gS rks og ukSdjh NksM+dj dgÈ 
vkSj pyk tk;sxk ysfdu ;fn csjkstxkjh dh leL;k gS rks og ukSdjh ij rks cuk jgsxk ij vlUrq"V gksus ds 
dkj.k laxBu ds mís';ksa dh çkfIr esa lfØ; ugÈ jg ldsxkA blds vfrfjä fdlh Hkh 'kklu lEcUèkh laxBu esa 
ogk¡ dk;Zjr dkÆed cgqr gh egÙoiw.kZ gksrk gSA laxBu fdlh Hkh dkÆed dks vuns[kk ugÈ dj ldrk vkSj 
blfy,-;g ml laxBu ds çcUèk dh ftEesnkjh cu tkrh gS fd og gj dkÆed ds çfr ltx jgs rkfd og 
viuh iw.kZ {kerk ls laxBu dk dk;Z djrk jgsA ijUr lkekftd vkSj vkÆFk ij Hkh iM+k gSA lkekftd vkÆFkd 
gh ugÈ cfYd jktuSfrd cnyko us Hkh laxBu dh dk;Z'kSyh dks çHkkfor fd;k gS vkSj bl rjg dk çHkko gekjs 
dkÆed ç'kklu esa lkQ fn[kkÃ iM+rs gSa] tSls fd  

1-  jktdh; lsok laxBuksa esa fofHkUu lkekftd vkSj vkÆFkd ifjos'k ls dkÆedksa dh HkrÊ dk gksuk  
2-  dkÆedksa dk ewY;kadu djus ds ekun.M esa cnyko vkuk]  
3-  ljdkj dh vius deZpkfj;ksa ls vk'kk,a T;knk c<+uk] vkSj  
4-  yksxksa dh ljdkj ls gj Lrj ij vk'kk,a vfèkd gksukA  

vkÆFkd vkSj jktuSfrd cnyko dk çHkko gekjh çcUèk ç.kkyh ij Hkh iM+k gSA ljdkj ds *fodkl* vkSj 
*HkykÃ ds çksxzkeksa dks fØ;kfUor djus esa gj dkÆed ls ;g mEehn dh tkrh gS fd og vius dk;Z esa n{k vkSj 
l{ke gksaA vke turk çk;% ;g mEehn djrh gS fd ljdkjh ç'kklu rU= l{ke çHkko'kkyh vkSj laosnu'khy gksA 
blds vykok yksx ç'kklu çfØ;k esa c<+ p<+ dj Hkkx ysus yxs gSa rFkk ç'kklu ij bl rjg fujUrj c<+rs 
cks> ds dkj.k dkÆed ç'kklu ds dk;Z esa cnyko vkuk t:jh gks x;k gSA tSlk fd igys dgk tk pqdk gS fd 
dkÆed ges'kk vkSipkfjd laxBuksa esa dke ugÈ dj ldrk vkSj ;g Hkh lR; gS fd dksÃ Hkh laxBu dsoy 
vkSipkfjd :i esa ugÈ pyk;k tk ldrk D;ksafd fdlh Hkh laxBu dks cukus esa euq"; ,d egRoiw.kZ ,oa vge~ 
Hkwfedk fuHkkrk gSA dkÆed gh fdlh laxBu esa mlds mís';ksa dks çkIr djus ds fy, dk;ks± dks fØ;kfUor djrs 
gSa vkSj ftEesnkfj;ka laHkkyrs gSA dÃ ckj vkSipkfjd laxBu vius mís';ksa dh çkfIr ds fy, vukSipkfjd laxBuksa 
dh lgk;rk ysrs gSaA vukSipkfjd laxBu ,d çk—frd çfØ;k gS vkSj lkekftd rFkk lkaL—frd fj'rksa ij 
vkèkkfjr gksrh gSA blds vykok jktuSfrd] vkÆFkd vkSj ekufld dkjd Hkh vukSipkfjd laxBuksa dh LFkkiuk esa 
lgk;rk djrs gSaA vUr esa] dkÆed ç'kklu ds dk;Z fnu&çfrfnu tfVy gksrs tk jgs gSa vkSj dkÆed ç'kklu 
dh dfBukÃ;k¡ ,d laxBu ls nwljs laxBu esa fHkUu gksrh gSA tSls fd cM+s laxBuksa dks cgqr lkjs dk;Z djus 
iM+rs gSa vkSj os vfèkd deZpkfj;ksa dh HkrÊ djrs gSa vkSj muds mís'; Hkh foLrr̀ gksrs gSaA blfy, mudh dkÆed 
ç'kklu dh dfBukÃ;k¡ T;knk tfVy gSaA bl rjg ls dgk tk ldrk gS fd dkÆed ç'kklu dh leL;k,¡ 
fuEufyf[kr :iksa esa ç'kklu ds vU; {ks=ksa ls fHkUu gSaA  

¼1½  dkÆed ç'kklu euq"; vFkok euq"; leqnk;ksa ls lEcfUèkr gksrk gSA fdl fu;e vFkok fdl vkns'k dh 
D;k çfrfØ;k gksxh] ;g Bhd Bhd tku lduk lEHko ugÈ gSA dÃ ckj Åijh :i ls funksZ"k fn[kkÃ nsus 
okys fu;e fofu;e ;k vkns'k ds çfr Hkh xEHkhj çfrfØ;k gks tkrh gSA  

¼2½ lHkh çdkj ds dkÆedksa ds fy, ,d çdkj ds gh vfHkçsjd dke ugÈ djrsA vfHkçsjd dh {kerk dkÆed 
dh vko';drk ij fuHkZj djrh gS vkSj D;ksafd fHkUu dkÆedksa dh vko';drk fHkUu gksrh gS vr% muds 
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fy, vfHkçsjd Hkh fHkUu gksus pkfg, vkSj ;g irk yxkuk fd fdl dkÆed ds fy, dkSu lk vfHkçsjd 
l{ke gksxk- ;g dkÆed ç'kklu dh ftEesnkjh gSA  

¼3½  ç'kklu ds vU; {ks=ksa esa leL;kvksa ij dsoy dk;Z{kerk ds vkèkkj ij fu.kZ; ysuk laHko gS ijUrq dkÆed 

ç'kklu esa dsoy dke dh vko';drk vFkok dk;Z{kerk ds vkèkkj ij fu.kZ; ysuk dnkfi lEHko ugÈ gks 

ldrkA mnkgj.k ds fy, vki fdlh deZpkjh dks Nqêh nsus ls bUdkj blfy, ugÈ dj ldrs D;ksafd 

laxBu dks mldh t:jr gS blfy, og vius chekj cPpksa dh chekjh dks vuns[kk dj nsA ,slh n'kk esa 

vki ml deZpkjh dks euk ugÈ dj ldsaxs D;ksafd cPps dh ns[kHkky djuk mldk çFke drZO; gS vkSj 

laxBu dk dk;Z djuk ,slh n'kk esa mruk egRoiw.kZ ugÈ gks ldrkA  

¼4½  vkt dkÆedksa dh leL;kvksa dks lqy>kus esa çcUèk oxZ dk ,dkfèkdkj ugÈ jg x;k gSA dkÆedksa ds 

'kfä'kkyh laxBu gSa vkSj dksÃ Hkh fu.kZ; tks dkÆedksa ij çHkko Mkyrk gks fcuk ;wfu;uksa dh lgefr ds 

dnkfi ykxw ugÈ fd;s tk ldrsA orZeku le; esa vkS|ksfxd 'kkfUr cuk, j[kus dk ,d jkLrk ;g gS 

fd çcUèkd dkÆedksa ls lEcfUèkr ekeyksa esa ;wfu;uksa dh lgefr çkIr djus dk ç;kl djsaA 

¼5½  dkÆedksa dh vkdka{kk,¡ Hkh le; ds lkFk cny xÃ gSaA vkt dk dkÆed igys dh vis{kk T;knk vPNh 

rjg jguk] [kkuk] ihuk ;k thou fuokZg djuk pkgrk gSA vkt dk deZpkjh T;knk lq[k lqfoèkk pkgrk 

gS rFkk vfèkd dBksj i;Zos{k.k dk fojksèk djrk gSA ;g vkdka{kk,a Hkh dkÆed ç'kklu ds fy, xEHkhj 

pqukSrh cuh gqÃ gS D;ksafd ljdkj pkgrh gS fd de ls de [kpZ ls T;knk {kerk o mRikndrk c<+kÃ 

tk, ysfdu deZpkjh viuh vkdka{kkvksa ds dkj.k T;knk ls T;knk osru vkSj nwljs HkÙkksa dh ekax djrs 

gSaA  

¼6½  dkÆedksa dk 'kS{kf.kd Lrj igys dh vis{kk dgÈ vfèkd c<+ x;k gS vkSj blh dkj.k vkt ds dkÆed 

igys dh vis{kk vius vfèkdkjksa ds ckjs esa T;knk tkx:d gks x;s gSaA  

¼7½  ftl çtkrU=h; lekt esa ge jgrs gSa mldh Hkh dqN ekU;rk,¡ gS ftlds vuqlkj çcUèkd oxZ dks 
pyuk gSA çtkrU= çR;sd euq"; dks pkgs lekt esa mldk dksÃ Hkh ntkZ D;ksa u gks] lekurk dk ntkZ 
nsrk gSA xjhc vkSj vui<+ O;fä dks Hkh euq"; gksus ds ukrs lEeku fn;k tkuk pkfg,A igys ftl 
çdkj dk dBksj O;ogkj çcUèkd vius dkÆedksa d¢ lkFk djrs Fks mls vkt dk çtkrU= lekt xyr 
ekuuk gSA ;fn çcUèkd oxZ bu ekU;rkvksa ds çfrdwy vkpj.k djrk gS rks og vkykspuk dk f'kdkj 
gksrk gSA  

¼8½  ;g fopkjèkkjk fd çcUèkdksa dk fo'ks"kkfèkdkj gksrk gS fd os fu.kZ; ysa rFkk deZpkjh mu fu.kZ;ksa ;k 
çcUèkdksa dh vkKk dk ikyu djsa yxHkx lekIr gks xÃ gSA vkt dk dkÆed çcUèk esa Hkkxhnkjh dh ekax 
djrk gS vkSj dkÆedksa ds çfrfufèk çoUèk e.Myksa rFkk foHkkxh; lfefr;ksa esa fy;s tkrs gSaA vkt çcUèkdksa 
dks viuk ijEijkxr fo'ks"kkfèkdkj deZpkfj;ksa dh lgefr ls ç;ksx esa ykuk gksrk gSA  

¼9½  vkt dk dkfeZZd òfÙk iw.kZrk ds dkj.k bl ckr ls dnkfi ugÈ Mjrk fd mls çcUèkd uksdjh ls fudky 
nsxk tcfd bl çdkj dk laj{k.k igys ds dkÆedksa dks miyCèk ugÈ FkkA vkt dkÆedksa dh lgk;rk ds 
fy, mudh ;wfu;u gSA vko';drk iM+us ij bUgsa csjkstxkjh HkÙkk fey ldrk gSA o`fÙk&iw.kZrk ds dkj.k 
'kk;n mldh vko';drk Hkh u iM+s ysfdu ns'k esa o`fäiw.kZrk dh n'kk ugÈ gSA 

¼10½  euksoSKkfud 'kksèkksa us ;g çekf.kr dj fn;k gS fd lUrq"V dk;ZdrkZ dh mRiknu {kerk T;knk gksrh gSA 
Mj ,d ukdkjkRed 'kfä gSA blls lUrks"k dh mRifÙk ugÈ gksrhA vr% Mj ds LFkku ij ?kukRed 
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mRçsjd dk mi;ksx djuk pkfg, mnkgj.k ds fy, foÙkh; mRçsjd] inksUufr vkfn vfèkd çHkkoh lkèku 
gSaA 

dkÆed ç'kklu dk {ks= 

dkÆed ç'kklu laxBu ds mu lHkh çcUèk ds Lo:iksa dk leUo; djrk gS tks euq"; ds çcUèk ls 
lEcfUèkr gSaA tSlk fd igys dgk tk pqdk gS fd dkÆed ç'kklu dk çFke mís'; laxBu ds mís';ksa dks çkIr 
djus ds fy, laxBu esa dk;Zjr@ekuo lalkèku dk lgh mi;ksx esa ykuk gSA blfy, dkÆed ç'kklu dks 
pkfg, fd og laxBu ds dk;ks±  (Organisational tasks) dks fofHkUu NksVs dk;ksZ (jobs) esa ckaVdj laxBu esa 
dk;Zjr dkÆedksa ds chp çHkkoh dk;Z djus ds lEcUèk LFkkfir dj rFkk fofHkUu foHkkftr NkV dk;ks± ds lkFk 
tqM+h ftEesnkjh] lÙkk- ¼aAuthority½ o mu NksVs dk;ks± dk nljs dk;ks± ds lkFk lEcUèk lkQ rjhds ls oÆ.kr djsaA 
dkÆed ç'kklu dks pkfg,A nwljs dk;ksZ ds çfr yxu rFkk leiZ.k dk Hkkouk iSnk djsaA bldk eq[; mís'; 
laxBu esa dkÆedksa esa HkkÃpkjs dh Hkkouk dks iSnk djuk rFkk vkilh Vdjko ls mudks cpkus dk gS vkSj bl 
rjg ds ifjos'k esa gh laxBu vius mÌs';ksa dh çkfIr vPNs <ax ls dj ldrk gSA blds vykok dkÆed ç'kklu 
dks pkfg, fd og vokafNr i{kikr o HkkÃ Hkrhtsckn dks laxBu esa u iuius nsA  

dkÆed ç'kklu fdlh Hkh laxBu esa eq[; :i ls fuEufyf[kr çcUèk ds dk;Z djrk gS 

¼1½  dkÆedksa dh Hkrh rFkk p;u% dkÆedksa dks HkrÊ ds fy, foKkiu nsuk] mfpr çdkj ds mEehnokjksa dks 
çkFkZuk&i= nsus ds fy, çksRlkfgr djuk] çkFkZuk&i=ksa dh çkFkfed tkap iM+rky] ;ksX; çR;kf'k;ksa ds 
fy, ijh{kkvksa dk lapkyu djuk rFkk lQy mEehnokjksa dh fu;qfä ds fy, lR;kiu vkfn dk dk;Z 
dkÆed ç'kklu ds dk;Z gSaA blds vfrfjä çR;kf'k;ksa dh ;ksX;rk tkapus ds fy, u;s rjhdksa dk irk 
yxkuk rFkk mudk mi;ksx djuk Hkh dkÆed ç'kklu dh ftEesnkfj;ksa ds Hkkx gSaA dkÆed ç'kklu 
fofHkUu Jfed cktkjksa dk loZ{k.k] rFkk Hkfo"; esa laxBu ds fy, dkÆedksa dh vko';drkvksa dk vè;;u 
Hkh djrk gSA ;|fi bl rjg ds dk;Z vktdy laxBu vyx ls dqN fo'ks"k ,tsafl;ksa ;k laLFkkvksa dks 
lkSius yx xÃ gS rFkkfi fQj Hkh yxHkx lHkh laxBu dkÆedksa dh HkrÊ dk dk;Z Lo;a djrs gSaA fo'ks"k 
laLFkkvksa dks çk;% rHkh lkSaik tkrk gS tc Hkh fdlh fo'ks"k {ks= esa djuh gks ;k HkrÊ cgqr lkjs dkÆedksa 
dh djuh gSA  

¼2½  fu;qfä % dqN laLFkkvksa esa dkÆedksa dh fu;qfä dk dke Hkh dkÆed ç'kklu foHkkx gh djrk gS] ;kfu 
fdl deZpkjh dks fdl LFkku ij yxkuk gS rFkk dgka fdl deZpkjh dh T;knk mi;ksfxrk gksxh] bl 
ckr dk fu.kZ; ysus dk vfèkdkj dkÆed ç'kklu dks gh gksrk gSA  

¼3½  dk;Z fo'ys"k.k % fdlh in ds vfèkdkjh dk D;k nkf;Ro gS\ mls D;k&D;k dke djus gSa\ dkSu&dkSu ls 
vfHkys[k mls rS;kj djokus gSa\ dkSu&dkSu ls çfrosnu bls çLrqr djus gSa\ bl rjg ds lHkh dk;ks± ls 
lEcfUèkr dk;Z fo'ys"k.k dkÆed foHkkx dh ns[k&js[k esa gh fd;k tkrk gSA 

¼4½ osrueku rFkk izfrQy ls lEcfU/kr dk;Z % osrueku iz'kklu rFkk okf"kZd osru o`f) ds vkns'k] {kerk 
jks/k (Efficiency Bar) dks ikj djus ds vkns'k vkfn bl Js.kh esa vkrs gSaA dbZ ckj dkfeZd dks ;ksX;rk 
osru (Merit Pay) Hkh nsus dh O;oLFkk gksrh gSA dkfeZdksa dks cksul nsuk rFkk vU; foÙkh; vfHkizsjdksa dh 
O;oLFkk Hkh blh ds vUrxZr vkrh gSA 

¼5½ deZpkfj;ksa dh ;ksX;rk vkaduk (Employee Appraisal) : deZpkjh dh dk;Z{kerk dSlh gSa\ og 
mÙkjnkf;Ro xzg.k ds ;ksX; gS ;k ugha gSA og dk;Z djus esa mRlqdrk j[krk gS ;k ughaA mldk O;ogkj 
vius lg;ksfx;ksa] vf/kdkfj;ksa] v/khuLFkksa rFkk turk ds lnL;ksa ds izfr dSlk gSA mls fn;k x;k dk;Z 
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og fu/kkZfjr dk;Z vof/k esa iwjk djrk gS ;k ugha\ mldk dk;Z lUrks"ktue jgk gS ;k ugha bR;kfn dks 
lgh :Ik esa vkdadus dk mÙkjnkf;Ro dkfeZd foHkkx dk gh gSA 

¼6½ jkstxkj vfHkys[k (Employment Record) %  

1- vf/kdkjh dh dq'kyrk (Skill) dk vfHkys[k] 2- 'kS{kf.kd ;ksX;rk rFkk ubZ miyfC/k;ka]  3-deZpkfj;ksa 
dh vfHko`fr (Attitude) dk vfHkys[k] 4- osrueku ls lEcfU/kr lwpuk;sa] 5-vksoj Vkbe vk;] 6- NqfV~V;ksa 
dk vfHkys[k] 7- vfHkizsjd osru 

¼7½ dkfeZdksa ds ykHk ds fy, pyk, x, dk;ZØeksa dk iz'kklu %  

1- vodk'k izkfIr ykHk (Retirement Benefits)] 2- LokLF; lEcU/kh dk;ZØe] 3- dY;k.k lEcU/kh 
dk;ZØe] 4- vYi cpr ;kstuk,a] 5- dSUVhu lqfo/kk] 6- dkfeZdksa ds fy, Dyc vkfn dh lqfo/kk] 7- 
ijke'kZ ;k=h lsok,¡] 8- dkfeZdksa ds fy, LFkkfir fpfdRlk lsok,¡]  

¼8½ fo'ks"k lsok,¡ %  

1- vfXu 'keu lsok,a] 2- lqj{kk fujh{k.k] 3- laxBu ds }kjk izdkf'kr fo'ks"k lekpkj i= bR;kfn] 4- 
fo'ks"k izdkj ds lekpkj i=ksa dk izlkj.k] 5- eSuqvy (Manual) vkfn dk izdk'ku 

¼9½ f'k{k.k rFkk izf'k{k.k lEcU/kh dk;ZØe  

1- izfj'k{k.k nsus okyh laLFkkvksa ls lEidZ cuk, j[kuk] 2- izf'k{k.k vo';drkvksa dks ijfu/kkZfjr djuk] 
3- deZpkfj;ksa ds fy, vusd izdkj ds izf'k{k.k dk;ZØeksa dks vk;ksftr djukA] 4- izf'k{k.k dh mi;ksfxrk 
dks vkaduk 

¼10½ dkfeZd fu;kstu ,oa eqY;kadu %  

1- dkfeZd uhfr;ksa dk ewY;kadu] 2- dkfeZd uhfr;ksa esa ewY;kadu ds ckn ikbZ xbZ dfe;ksa dks nwj djus 
dk iz;kl] 3- dkfeZdksa dh euksn'kk dk losZ{k.k] 4- dkfeZd {ks= esa vuqlU/kku] 5- dkfeZd iz'kklu ds 
fofHkUu rjhdksa dk ewY;kadu vkSj muds lq/kkjA 

;gka ;g ckr mYys[kuh; gS fd dkfeZd iz'kklu dh mijksDr xfrfof/k;ka lEiw.kZ (Exhaustive) ugha gSaA 
;g n`"Vkar (Illustrative) ek= gSA fofHkUu ns'kksa esa fLFkfr vyx&vyx gks ldrh gSA blesa dsoy bruk gh 
vuqeku yxk;k tk ldrk gS fd eq[; :Ik ls dkfeZd iz'kklu ds {ks= esa mijksDr of.kZr dk;Z dqN Qsj cny ds 
lkFk vkrs gSaA 

HkrhZ vkSj izf'k{k.k 

Recruitment and Training 

ç'kkldh; dq'kyrk dh –f"V ls lq–<+ dkfeZd O;oLFkk vfr vko';d gSA ç'kkldh; dq'kyrk ds vHkko 
esa dksbZ ljdkj vius fdlh mís'; dks lQyrkiwoZd ugha dj ldrhA ljdkj esa dkfeZdksa dh la[;k fnu ij 
fnu c<+ jgh gSA vr% dke ds vuqlkj ;ksX; O;fä dh HkrhZ rFkk mls dk;Z gsrq çf'kf{kr djuk dkfeZd O;oLFkk 
dh lcls dfBu fdUrq vko';d fØ;k gSA 

HkrhZ  

ç'kkldh; laxBu esa fjä inksa gsrq ;ksX; O;fä;ksa dks vkdf"kZr djus dh çfØ;k dks lkekU; 'kCnksa esa 
HkrhZ dgrs gSaA çfl) fopkjd ,y- Mh- OgkbV ds vuqlkj O;fä;ksa dks vkdf"kZr djuk gh HkrhZ gSA dqN yksx 
blds vFkZ dks lhfer :i esa fdlh fo'ks"k in ds fy, çkFkZuk i= ek= lefiZr djus ls yxkrs gSaA fdaxLys 
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¼Kingsely½ ds vuqlkj lkoZtfud HkrhZ dh O;k[;k bl :i esa dh tk ldrh gS fd ;g og çfØ;k gS ftlds 
}kjk yksd lsokvksa gsrq vH;kfFkZ;ksa dks Li/kkZRed :i esa vkdf"kZr fd;k tk ldrk gSA ;g O;kid çfØ;k dk 
vkUrfjd Hkkx gSA fu;qfä esa ijh{kk ,oa çek.k lEcU/kh çfØ;k,a Hkh lEefyr gSA ts- lh- pkyZ~loFkZ us HkrhZ dks 
O;kid çfØ;k ds :i esa ^^foKkiu ls ysdj LFkkuiwfrZ rd dh O;oLFkk dks HkrhZ esa Lohdkj fd;k gSA^^  

yksd lsokvksa esa HkrhZ dk ç'u ;ksX; çR;kf'k;ksa dh fu;qfä ls tqM+k gqvk gSA okLro esa çR;sd ç'kklu dk 
y{; vkSj –f"Vdks.k ;gh jgrk gS fd ;ksX;] mi;qä] dq'ky] l{ke vkSj fu"Bkoku yksdlsod miyC/k gks ldsA 
HkrhZ vius Lo:i esa ,d ,slk dk;ZØe gS ftlds }kjk u;s dkfeZdksa dks lsok ds {ks= esa fy;k tkrk gSA HkrhZ Lo;a 
dksbZ miyfC/k ugha gS cfYd ;g egku~ miyfC/k;ksa gsrq vko';d vk/kkj çLrqr djrh gSA çR;sd ns'k esa HkrhZ dk 
,d lkekftd i{k gksrk gSA lekt ds Js"B yksx lekt dh lsok djus gsrq pqus tkrs gSaA yksd lsodksa dks çR;sd 
O;oLFkk esa ,d egRoiw.kZ Hkwfedk dk fuokZg djuk iM+rk gSA eq[; dk;Zikfydk ds lHkh nkf;Roksa dks dq'ky 
yksdlsod gh fu"Bk Hkkouk ls iw.kZ djrs gSaA vr% bl –f"V ls lcls vf/kd egRo HkrhZ dh O;oLFkk dks fn;k 
tkuk LokHkkfod gSA  

HkrhZ ds –f"Vdks.k 

;fn HkrhZ dk mís'; i{kikr dks jksduk vFkok jktuhfrd nokc dks lekIr djuk gS ;k xyr O;fä;ksa 
dks ckgj j[kuk gS] rks bls udkjkRed HkrhZ dh laKk nsxsaA çkjEHk esa tc ;ksX;rk ç.kkyh dks ywV ç.kkyh ds 
LFkku ij ykxw fd;k x;k rks bldk mís'; ;ksX;re O;fä;ksa dk p;u djuk ugha FkkA bl udkjkRed i)fr 
dk ifj.kke ;g gqvk fd lk/kkj.k ntsZ ds O;fä HkrhZ gq,A ysfdu dqN le; ds ckn ywV ç.kkyh dk vUr gks 
x;kA vc bl ckr ij cy fn;k x;k fd lkoZtfud lsokvksa ds fy, ;ksX;re O;fä;ksa dk p;u gksuk pkfg,A 
bl ckr us ldkjkRed HkrhZ ds fopkj dks tUe fn;kA bl –f"Vdks.k dh ;g ekU;rk gS fd yksd lsok,a dsoy 
;ksX;] çfrHkk'kkyh vkSj leFkZ yksxksa ds fy, cuh gSA bu lsokvksa esa v;ksX; vkSj vdq'ky yksxksa gsrq dksbZ LFkku 
ugha gSA vr% ldkjkRed HkrhZ dk vFkZ gS fd dkfeZd vfHkdj.k loksZÙke vkSj ;ksX;re dkfeZdksa dk p;u djsA 
bl i)fr esa ;ksX;re O;fä;ksa dks vkdf"kZr djus gsrq ubZ&ubZ ç.kkfy;ksa dk ç;ksx djuk gksrk gSA nwljs 'kCnksa 
esa] HkrhZ ds rjhds bl çdkj ds gksrs gSa fd dsoy ;ksX; mEehnokjksa dks gh çfr;ksfxrk esa eqdkcyk djus dk 
volj çkIr gksA tgk¡ çFke udkjkRed –f"Vdks.k yksd lsodksa ds ân; esa dksbZ vkd"kZ.k iSnk ugha djrk ogka 
ldkjkRed n`f"Vdks.k çR;sd çfrHkk'kkyh dks yksd lsokvksa dh vksj vk—"V gksus dh O;oLFkk lqyHk djrk gSA 
blls ,sls yksx vius dks lEefyr vkSj çfr"Br vuqHko djrs gSaA lk/kkj.kr% nwljk çHkko ;g gksrk gS fd yksd 
lsokvksa dks thou&o`fÙk ds :i esa viukus dh vkdka{kk lgt :i ls iw.kZ gks tkrh gSA 

HkrhZ ds çdkj  

HkrhZ djus okyh lÙkk dk fu.kZ; djus ds i'pkr~ nwljh leL;k ;g gS fd HkrhZ djus ds fy, dkSu&dkSu 
lh fof/k;ka viukbZ tk ldrh gSA ywf;l ek;jt ¼Levis Mavere½ ds 'kCnksa esa ^ekSfyd #i ls puus dh nks 
fof/k;k gSaA lsok ds ckgj ls pquko ;k  HkrhZ ,oa pquko lsok ds Hkhrj ls inksUufr }kjkA^^ bl çdkj HkrhZ djus 
ds nks rjhds gSa lh/kh HkrhZ ¼Recruitment Proper Direct Recruitment½ rFkk inksUufr }kjk ¼Recruitment 
Through Promotion½ HkrhZA nwljs rjhds ds v/khu lHkh fu;qfDr;ka ;k rks fuEu vf/kdkfj;ksa dks inksUur djus 
dh gksrh gSA ;k fuEu ljdkjh deZpkfj;ksa esa ls çfr;ksX;rk ijh{kk }kjk ijarq ;g çfr;ksX;rk ijh{kk dsoy 
ljdkjh deZpkfj;ksa rd gh lhfer gksrh gSA ljdkjh deZpkfj;ksa ds vfrfjä blesa dksbZ O;fä Hkkx ugha ys 
ldrkA 
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bu nksuksa rjhdksa dks viuk;k tkuk inkf/kdkjh ç.kkyh dh izd`fr ij fuHkZj djrk gSA ,d yksdra=h; 
ç.kkyh esa çk;% ckgjh ,oa çR;{k HkrhZ ç.kkyh ¼Recruitment from-Without½ dks viuk;k tkrk gS tcfd 
dqyhur=kRed rFkk ukSdj'kkgh ç.kkyh esa Hkhrjh HkrhZ iz.kkyh dks Js’B le>k tkrk gS ,slk blfy, gS D;ksafd  
yksdra=kRed ç.kkyh esa lHkh ukxfjdksa dks yksd lsokvksa esa ços'k djus dk volj fn;k tkuk ekU; le>k tkrk 
gS tcfd ukSdj'kkgh rFkk dqyhura=kRed ç.kkyh esa yksd lsokvksa ds O;kolkf;d gksus ij cy fn;k tkrk gSA bu 
nksuksa rjhdksa esa dkSu lk Js"B gS ;g dguk dfBu gSA nksuksa ds vius&vius xq.k rFkk nks"k gSa ftudk o.kZu bl 
çdkj gS 

Hkhrjh HkrhZ ç.kkyh ds ykHk ¼Advantages of Recruitment from within½ & bl i)fr ds eq[; ykHk bl 
çdkj gSA  

1-  bl i)fr ds varxZr vuHkoh yksx mPp inksa ij fu;ä fd, tkrs gSaA mUgsa dke djus dk iw.kZ Kku 
gksrk gSA muds çf'k{k.k ij dksbZ [kpZ ugha iM+rk cfYd muds vuqHko ls ç'kklu esa dq'kyrk c<+rh gSA  

2-  bl i)fr esa deZpkfj;ksa dks inksUufr çkIr djus ds volj feyrs gSaA mUgsa ;g çyksHku cuk jgrk gSaA 
fd os le; vkus ij mPp in çkIr dj ldrs gSaA blfy, os vius dk;ksaZ esa vf/kd /;ku ls n{krkiw.kZ 
dke djrs gSaA  

3-  bl i)fr esa deZpkfj;ksa dks ;g fo'okl jgrk gS fd os fdlh&u&fdlh fnu ,d mPp in vo'; xzg.k 
djsaxsA vr% os fuEu Lrjksa ij dke djrs le; FkksM+s osru ls Hkh larq"V jg ldrs gSaA  

4-  bl i)fr ds v/khu D;ksafd deZpkfj;ksa dk inksUufr ds volj fey tkrs gSa blfy, muesa uSfrdrk dk 
vf/kd fodkl gksrk gS vkSj muesa vkRecy rFkk vkRefo'okl c<+ tkrk gSA  

5-  D;ksafd bl i)fr ds v/khu vuqHkoh O;fä;ksa dks mPp inksa ij fu;qä fd;k tkrk gS blfy, ç'kklu esa 
dq'kyrk c<+rh gSA  

6-  bl i)fr ds i{k esa ;g dgk tk ldrk gS fd ijh{kk }kjk yksxksa dh dk;Z {kerk dk Bhd&Bhd Kku 
ugha gksrkA bl ç.kkyh ds v/khu ;g nks"k Hkh lekIr gks tkrk gS] D;ksafd deZpkjh igys ls gh dke dj 
jgs gksrs gSa vkSj mudh dk;Z{kerk dk Kku lHkh dks gksrk gSA  

7-  blls HkrhZ dh leL;k Hkh ljy gks tkrh gSA dsoy v/khuLFk inksa ds fy, u, vkosndksa dh ijh{kk ysuh 
iM+rh gSA blls yksd lsok vk;ksx dk dk;ZHkkj Hkh de gks tkrk gSA mls lHkh inksa ds fy, çfr;ksX;rk 
ijh{kk dk çcU/k ugha djuk iM+rkA blls vkfFkZd rkSj ij Hkh ykHk gksrk gSA ijh{kk çfr;ksfxrkvksa ij 
dksbZ O;; ugha djuk iM+rkA  

Hkhrjh ç.kkyh ds nks"k ¼Disadvantages of Recruitment from Within½ & bl i)fr ds tgka ij dbZ ykHk gSa 
ogka ij blds dbZ nks"k Hkh gSa ftudk o.kZu fuEu çdkj gS  

1-  bl i)fr dk loZçFke nks"k ;g gS fd blds vUrxZr pquko dk {ks= lhfer gks tkrk gS D;ksafd HkfrZ 
dsoy mUgha deZpkfj;ksa esa djuh gksrh gS tks igys ls fuEu inks ij vklhu gksrs gSaA pquko {ks= ds 
lhfer gksus ds dkj.k dbZ ckj mPp inksa ds fy, ;ksX; O;fä ugha feyrsA 

2-  bldk ;g nks’k Hkh gS fd blds vUrxZr inksUufr ds lEcU/k esa i{kikr ik;k tkrk gSA inksUufr djrs 
le; deZpkfj;ksa dh fjiksVZ ij fo'ks"k /;ku fn;k tkrk gSA dbZ ckj mPp deZpkjh vius fuXu deZpkfj;ksa 
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ls O;fäxr lEc/kuksa ds dkj.k i{kikr djrs gSA ,slh n'kk esa dbZ ckj ;ksX; O;fDr;ksa dks mPp 
vf/kdkfj;ksa dh dìk dk ik= u gksus ds dkj.k inksUufr ds volj ls okafNr gksuk iM+rk gSA 

3-  bl i)fr ds v/khu uo;qod O;fä ljdkjh lsok esa ços'k ugha dj ldrsA ftlls ljdkjh lsokvksa esa 
:f<+okfnrk vk tkrh gSA D;ksafd NksVs in ij nh?kZdky ds fy, dke djus okys deZpkfj;ksa esa ladh.kZrk 
vk tkrh gS rFkk os uohu okrkoj.k dh vko';drkvksa ds vuqlkj vius vkidks <ky ugha ldrsA  

4-  bl i)fr dk ;g Hkh nks"k gS fd blds vUnj deZpkfj;ksa ds :f<oknh gksus ds dkj.k mudks vius {ks= 
dh uohu çxfr ls ifjp; j[kus dh çsj.kk ugha feyrhA os u, rjhds viukus dk ;Ru ugha djrsA os 
lnSo ydhj ds Qdhj jgrs gSaA  

5-  D;ksafd deZpkfj;ksa dks mPp in inksUufr ds vk/kkj ij çkIr gksrs gSa vkSj inksUufr çk; T;s"Brk ds 
vk/kkj ij gksrh gS] blfy, muesa ifjJe dh çsj.kk lekIr gks tkrh gSA  

6-  bl i)fr esa ljdkjh lsok ds ckgj ls ;ksX; O;fä ljdkjh lsok esa ços'k ugha dj ikrsA  

ckgj ls HkrhZ ds ykHk ¼Advantages of Recruitment from Without½  

1-  ;g i)fr yksdrU=kRed ç—fr dh gSA bl i)fr ds vUrxZr lHkh ;ksX; O;fä;ksa dks ljdkjh lsok esa 
ços'k gksus dk volj feyrk gSA ;g i)fr lekurk ,oa ;ksX;rk ds fl)kUrksa ij vk/kkfjr gSA  

2-  bl i)fr }kjk ljdkjh lsok ds fy, deZpkfj;ksa dks pquus dk {ks= foLrr gks tkrk gSA blesa dksbZ Hkh 
O;fä fdlh in ds fy, çkFkZuk&i= nsdj çfr;ksfxrk esa Hkkx ys ldrk gS vkSj viuh ;ksX;rk vuqlkj 
in çkIr dj ldrk gSA  

3-  bl i)fr ds vUrxZr uo;qodksa dks ljdkjh lsok esa ços'k djus dk volj feyrk gSA ;s uo;qod 
deZpkjh u,&u, dk;ksaZ dk Kku mRlkgiw.kZ çkIr djus dk ç;Ru djrs gSaA mudh fopkj/kkjk uohu gksrh 
gS vkSj os vius mÙkjnkf;Ro dks cM+s mRlkg rFkk ftEesnkjh ls fuHkkrs gSaA blls ç'kklu esa :f<+okfnrk 
ugha vkrh vkSj ç'kklu esa fo'kkyrk dk fodkl gksrk gSA ç'kklu esa uohu ç;ksx fd, tk ldrs gSaA  

4-  bl i)fr esa deZpkfj;ksa dks uohu ç—fr ,oa Kku ls ifjfpr jgus ds fy, çsj.kk feyrh gS rFkk os 
vius Kku dks fnukIr ¼Upto-date½ j[krs gSa D;ksafd mUgsa Åaps inksa dh çfr;ksfxrk esa- uo;qodksa dk 
eqdkcyk djuk iM+rk gSA blls ç'kklu esa uohurk cuh jgrh gS vkSj dk;Z{kerk c<+rh gSA 

5-  ckgj ls HkrhZ gksdj ljdkjh lsok esa ços'k gksus okys deZpkjh foHkkx esa dk;Z djus okys deZpkfj;ksa esa 
ik, tkus okys foHkkxh; nks"kksa ls eqä gksrs gSa vkSj viuh lsokvksa dks cuk, j[kus ds fy, bZekunkjh rFkk 
esgur ls dke djrs gSaA  

6-  bl ç'kklu esa u, jä dk lapkj gksrk gS ftlls 'kklu dh dq'kyrk c<+rh gS ckgjh HkrhZ u gksus ij 
deZpkfj;ksa dks ,slh voLFkk esa Åaps inksa ij fu;qä fd;k tkrk gSA ftl le; muesa dk;kZjEHk {kerk 
¼Initiative½ vkSj QqrhZ ls dke djus dh 'kfä lekIr gks tkrh gSA  

ckgj ls HkrhZ ds nks"k ¼Disadvantages of Recruitment from Without½  

1-  blesa fcuk ç'kkldh; vuqHko ds yksx ljdkjh lsok esa vkrs gSa vkSj mUgsa ç'kklu dk dke pykus esa 
dfBukbZ iM+rh gSA 
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2-  bl i)fr }kjk HkrhZ fd, tkus okys deZpkjh vuqHkoghurk ds dkj.k vius v/khuLFk deZpkfj;ksa ds gkFkksa 
dBiqryh cu tkrs gSaA os Lo;a foosd'khy ugha jgrsA  

3-  blls foHkkxh; deZpkfj;ksa ds lkgl dk vUr gks tkrk gSA tc mUgsa bl ckr dk Kku gksrk gS fd mUgsa 
inksUufr ds LFkku ij uohu yksxksa ds lkFk çfr;ksfxrk ijh{kk esa cSBuk iM+sxk vkSj bl ijh{kk esa lQy 
gksus ij gh mUufr dj ik;saxs rks os vius nkf;Ro ls ykijokg gks tkrs gSaA  

4-  bl i)fr ds v/khu o`f) vkSj vuqHkoh yksxksa dks uo;qodksa ds v/khu dke djuk iM+rk gS ftlds dkj.k 
muesa bZ";kZ vkSj tyu iSnk gks tkrh gSA os gkfnZd lg;ksx ugha nsrs ftlls 'kklu esa uhjlrk vk tkrh 
gSA 

5-  bl i)fr dk vk/kkj çfr;ksX;rk ijh{kk gksrh gSA ijh{kk esa vPNs vad ysdj lQy gksus okyk O;fä lHkh 
ckrksa esa dq'ky gksxk] ;g fo'okl djuk dYiuk gSA ;g vko';d ugha fd og O;fä O;kogkfjd :i esa 
dq'ky gksA 

6-  bl i)fr ds v/khu dbZ ckj fu;qfä dsoy ekSf[kd ijh{kk ¼Interview½ ds vk/kkj ij dh tkrh gSA ;g 
fo'okl djuk gS fd dqN le; esa ekSf[kd ijh{kk }kjk O;fä dh ;ksX;rk dks ij[kk tk ldrk gS mfpr 
ughaA 

HkrhZ dh leL;k,a  

ç'kklu dh çkjfEHkd 'kCnkoyh esa HkrhZ dk vFkZ fof'k"V inksa gsrq mi;qä çdkj ds mEehnokjksa dks 
vkdf"kZr djuk gSA fdUrq ç'kklu ds fy, mi;qä vkSj ;ksX; O;fä;ksa ds p;u esa fuEufyf[kr leL;k,a lkeus 
vkrh gSa%  

¼1½  p;u djus dh 'kfä fdldks çkIr gksuh pkfg,\  
¼2½  HkrhZ ds rjhds D;k gksa\  
¼3½  mEehnokjksa dh ;ksX;rk,a D;k gksa\  
¼4½  ;ksX;rkvksa dks fu/kkZfjr djus ds rjhds D;k gksa\  
¼5½-  ;ksX;rkvksa dk fu/kkZj.k djus dk ç'kkldh; rU= D;k gks\  

1-  p;u 'kfä  

HkrhZ ds lEcU/k esa lcls igyk ç'u ;gh gS fd yksd lsodksa ds p;u dh 'kfä fdldks çkIr gksA D;k 
turk çR;{k jhfr ls vf/kdkfj;ksa dk pquko djs vFkok dksbZ vf/kdkjh ;k dksbZ 'kkldh; vax ;g dk;Z 
djsA çFke rjhds dks çtkrU=h; rjhdk dgk tkrk gS] fdUrq ;g laHko ugha gSA p;u dk nwljk rjhdk 
;g gS fd p;u 'kfä vkSipkfjd :i esa eq[; dk;Zikfydk dks nh tk;s ijUrq okLrfod :i esa ;g 
vnZ~/kU;kf;d Lok;Ùk vax yksd lsok vk;ksx ds ikl gksrh gSA vkt fo'o ds cgqr ls ns'kksa esa yksd lsok 
vk;ksx p;u gsrq dk;Zjr gSA Hkkjr esa Hkh yksd lsok vk;ksx p;u dk dk;Z dj jgk gS] fdUrq dqN inksa 
tSls jkT;iky] jktnwr vkfn dk p;u eq[; dk;Zikfydk djrh gSA 

2-  HkrhZ ds rjhds%  

HkrhZ ls lEcfU/kr vxyh leL;k çR;{k HkrhZ cuke vçR;{k HkrhZ dh gSA ysch es;rZ ds vuqlkj] ^^p;u ds 
rjhds eq[;r;k nks gSa% lsok ls ckgj ls HkrhZ vFkok lsok ds vUnj ls pqukoA^^ ;g leL;k dsoy nks 
rjhdksa esa ls ,d dks NkaVus dh gh ugha gS vfirq bldk lEcU/k lEiw.kZ dkfeZd ç.kkyh ds Lo:i ls gSA 
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bu nksuksa çdkjksa ds xq.k o voxq.k gSaA HkrhZ ds rjhds dh leL;k okLro esa mPprj e/; Lrjh; inksa ds 
lEcU/k esa gh mRiUu gksrh gSA ;g Li"V gS fd fuEure inksa dh HkrhZ çR;{k ¼ckgj ls½ gksxh D;ksafd 
muds uhps dksbZ ,slk dkfeZd Lrj ugha gksrk ftlls inksUufr djds HkrhZ dh tk ldsA ;g Hkh Li"V gS 
fd foHkkxk/;{kksa tSls mPPrj inksa ds fy, ckgj ls u;s vkSj vuqHkoghu O;fä;ksa dk HkrhZ fd;k tkuk 
Bhd ugha gksrk gSA vr% vf/kdka'k ns'kksa esa nksuksa gh çdkj ls yksd lsokvksa esa HkrhZ gksrh gSA  

3-  dkfeZdksa dh ;ksX;rk,a%  

dkfeZdksa dh ;ksX;rk,a D;k gksa] bldk fu/kkZj.k djuk Hkh HkrhZ dh ,d leL;k gSA yksd lsokvksa dh dk;Z 
dq'kyrk bl ckr ij fuHkZj djrh gS] fd dkfeZdksa dh ;ksX;rk,¡ D;k ml lsok gsrq mi;qä gSaA çR;sd 
ns'k esa yksd lsok esa ços'k gsrq dqN ;ksX;rk,a fu/kkZfjr dh tkrh gSaA ;s nks çdkj dh gksrh gSa%&lkekU; 
rFkk fo'ks"kA çFke çdkj ds vUrxZr ukxfjdrk] fyax fuokl] LFkku ,oa vk;q lXefyr gSa rFkk nwljh 
çdkj ds vUrxZr f'k{kk] vuqHko] çkfof/kd Kku rFkk oS;fäd xq.k vkrs gSaA  

;ksX;rk fu/kkZj.k ds rjhds% 

yksd lsokvksa gsrq vko';d ;ksX;rkvksa dk fu/kkZj.k djuk Hkh vko';d gks tkrk gSA bu ;ksX;rkvksa dks 
fuf'pr djus dk mís'; ljdkjh lsok esa ;ksX; ,oa dq'ky O;fä;ksa dks ysuk gSA Kku }kjk gh ;ksX;rk QyhHkwr 
gksrh gSA bl ;ksX;rk dk vkdyu ,d çdkj ls tfVy çfØ;k gS] ysfdu yksd lsok esa ços'k ikus ls iwoZ bl 
tfVy çfØ;k dk lek/kku vo'; [kkst fy;k tkrk gSA lkekU;r;k] ;ksX;rkvksa dks fu/kkZfjr djus esa 
fuEufyf[kr <ax çLrqr fd;s tkrs gSa%  

¼1½  fu;ksäk dk oS;fäd fu.kZ;A  
¼2½  {kerk] pfj= vkSj f'k{kk lEcU/kh çek.k i=A 

çR;sd ns'k esa vkt çfr;ksfxrk ijh{kkvksa dk vk;kstu lsokvksa gsrq fd;k tkrk gSA  

5-  ;ksX;rk fu/kkZj.k ds fy, ç'kkldh; ra=%  

yksd lsokvksa dks O;ofLFkr vkSj iw.kZ cukus dk nkf;Ro çfrHkk'kkyh yksd lsodksa ij gksrk gS] muds p;u 
gsrq ,d LorU= ,oa fu"i{k ç'kkldh; rU= dk gksuk vko';d gksrk gSA orZeku esa çk;% lHkh ns'kksa esa ;ksX;rk 
fu/kkZj.k gsrq ç'kldh; rU= dk;Zjr gSa] ftUgsa yksd lsok vk;ksx dgk tkrk gSA Hkkjr esa bl nkf;Ro dks dsUæ 
vkSj jkT;ksa esa i`Fkd&i`Fkd~ yksd lsok vk;ksx lEiUu djrs gSaA  

bl çdkj dkfeZd ç'kklu esa HkrhZ dks mfpr egÙo fn;k tkuk pkfg,A yksd lsokvksa ds fy, çfrc)] 
;ksX;] dk;Z dq'ky mPp eukscy ds O;fä p;fur gksaxs] rHkh ç'kklu vPNk gks ldrk gSA vr% yksd lsodksa dh 
HkrhZ mfpr ,oa vkn'kZ O;oLFkk furkUr vko';d çrhr gksrh gSA  

HkrhZ dh leL;kvksa dk v/;;u djus ds i'pkr vc ge Hkkjr esa HkrhZ ç.kkyh dk v/;;u djsaxsA  

Hkkjr esa HkrhZ ç.kkyh  

dgk tkrk gS fd phu çFke ns'k gS ftlesa çfr;ksxh ijh{kkvksa }kjk HkrhZ dh oSKkfud i)fr dk fodkl 
bZlk iwoZ nwljh 'krkCnh esa gqvkA vk/kqfud dky esa çf'k;k ¼Prussia½ us çfr;ksxh i)fr dks loZ çFke viuk;k 
FkkA Hkkjr esa ;g i)fr lu 1853 esa vkjEHk gqbZA Hkkjrh; lafo/kku ds vUrxZr dsUæh; ljdkj rFkk ?kVd jkT;ksa 
ç'kklu gsrq i`Fkd&i`Fkd~ yksd lsokvksa ds çko/kku fd;s x;s gSaA okLro esa yksd lsokvksa dks rhu eq[; Jsf.k;ksa esa 
oxhZ—r fd;k x;k gS%  
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¼1½  vf[ky Hkkjrh; lsok,aA 
¼2½  dsUæh; lsok,a rFkk  
¼3½  jkT; lsok,aA 

buesa ls dsUæh; lsok,a dsUæh; fo"k;ksa tSls fons'kh ekeys] lqj{kk] vk;&dj] lhek 'kqYd] Mkd&rkj] jsyos] 
rFkk vads{k.k vkfn dk çcU/k djrh gS tks la?kh; fo"k; gSaA dsUæh; lsokvksa ds inkf/kdkjh i`Fkd :i ls dsUæh; 
ljdkj ds dkfeZd gksrs gSaA blh çdkj jkT; lsok,a jkT;ksa ds {ks=kf/kdkj ls lEcfU/kr fo"k;ksa tSls Hkw&jktLo] 
LokLF;] ou vkfn dk çcU/k djrh gSA bu lsokvksa ds dkfeZd iw.kZr;k jkT; ljdkjksa ds v/khu gksrs gSaA ç'kklu 
dh ,d fo'ks"krk ;g gS] fd dqN lsok,a la?k rFkk jkT;ksa nksuksa gsrq lkekU; :i ls laxfBr dh x;h gS] tSls 
vf[ky Hkkjrh; lsok,aA bl lsok ds vf/kdkjh iw.kZr% dsUæh; vFkok jkT;ksa dh lsokvksa esa ugha gksrs vfirq nksuksa esa 
ls fdlh ,d ds vUrxZr fofHkUu le;ksa ij dk;Z djrs gSaA budh HkrhZ vf[ky Hkkjrh; vk/kkj ij gksrh gSa vkSj 
osrueku leku gksrk gSA orZeku esa Hkkjrh; ç'kklfud lsok] Hkkjrh; iqfyl lsok vkSj Hkkjrh; ou lsok vf[ky 
Hkkjrh; lsok gSA  

Hkkjr esa vf[ky Hkkjrh; lsokvksa rFkk vU; dsUæh; lsokvksa dh HkrhZ la?k yksd lsok vk;ksx }kjk dh tkrh 
gSA HkrhZ çR;{k vkSj vçR;{k nksuksa çdkj ls gksrh gSA mPp yksd lsokvksa esa çR;{k HkrhZ 1979 ls iwoZ ,d fyf[kr 
ijh{kk rFkk lk{kkRdkj }kjk gksrh FkhA 

lu~ 1979 esa çkjEHk dh x;h flfoy lsok ijh{kk dh u;h ç.kkyh çfr;ksfxrk ijh{kkvksa dh ç.kkyh esa ,d 
egÙoiw.kZ uoksUes"k gSA vc mPpLrjh; yksd lsok ds fy, ijh{kk nks pj.kksa esa gks jgh gSA çFke pj.k esa ,d 
çkjfEHkd ijh{kk twu ekg esa vk;ksftr dh tkrh gS] tks vfHkdka{kh mEehnokjksa dh ;ksX;rk dh vuqoh{k.k ijh{kk 
ekuh tkrh gSA tks bl vuqoh{k.k ijh{kk esa lQy gksrs gSa] os gh eq[; ijh{kk esa cSB ldrs gSaA ;g ijh{kk dh 
,dh—r ;kstuk gS] ftlds }kjk vf[ky Hkkjrh; rFkk dsUæh; lsokvksa esa vf/kla[; inksa gsrq HkrhZ dh tkrh gSA 
blls mEehnokj ,d gh ijh{kk nsdj viuh Js"Brk ds vk/kkj ij blesa ls fdlh ,d lsok esa ços'k dj ldrs gSaA 

çfr;ksxh ijh{kkvksa esa Hkkx ysus gsrq ik=rk%  

¼1½  Hkkjrh; ç'kklfud vkSj Hkkjrh; iqfyl lsok ds mEehnokj dks Hkkjr dk ukxfjd gksuk pkfg,A vU; 

lsokvks esa mEehnokj dks ;k rks Hkkjr dk ukxfjd gksuk pkfg, Fkk usiky] HkwVku] frCcrh 'kj.kkFkh gksA  

¼2½  ;qod vkSj ;qofr;ka nksuksa gh ijh{kk esa cSB ldrs gSa] ftudh vk;q 21 o"kZ vkSj 28 o"kZ ds Hkhrj gksA 

vf/kdre vk;q lhek esa dqN fof'k"V oxksa dks 5 o"kZ rd dh NwV nh tkrh gSA  

¼3½  mEehnokj ds ikl Hkkjr ds dsUæ ;k jkT; fo/kku eaMy }kjk fu;fer fdlh fo'ofo|ky; dh Lukrd 

dh fMxzh gksuh pkfg,A 

¼4½  lkekU; mehnokj dks fu/kkZfjr vk;q lhek esa rhu gh volj feyrs gSaA vuqlwfpr tkfr ,oa tutkfr ds 

mEehnokjksa ds fy, voljksa dh dksbZ lhek ugha gSA ;fn dksbZ mEehnokj çkjfEHkd ijh{kk esa cSBrk gS rks 

,d volj fxuk tkrk gSA 

mEehnokj dk lk{kkRdkj ,d cksMZ ¼e.My½ }kjk gksxk ftlds lkeus mEehnokj ds ifjp;o`Ùk dk 

vfHkys[k jgsxkA mlls lkekU; :fp dh ckrksa ij ç'u iwNs tk,axsA blls mEehnokj dh ekufld lrdZrk] 

vkykspukRed xzg.k 'kfä] larqfyr fu.kZ; dh 'kfä] #fp dh fofo/krk] ckSf)d vkSj uSfrd bZekunkjh vkfn dh 

tkap gks ldrh gSA 
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orZeku esa yksd lsok ijh{kk dh ;kstuk 

[k.M &1 

ijh{kk dh ;kstuk 

bl izfr;ksfxrk ijh{kk esa nks pj.k gSa& 

1- iz/kku ijh{kk ds fy, mEehnokjksa ds p;u gsrq flfoy lsok izkjfEHkd ijh{kk ¼oLrq iwjd½ rFkk 
2-   fofHkUu lsokvksa rFkkinksa ij HkrhZ gsrq mEehnokjksa dk p;u djus ds fy, flfoy lsok ¼iz/kku½ ijh{kk 

fyf[kr rFkk lk{kkRdkjA 

[k.M&2 

1-  izkjfEHkd rFkk iz/kku ijh{kk dh :ijs[kk rFkk fo"k; % 

¼d½ izkjfEHk ijh{kk 

mDr ijh{kk esa nks iz'u&i= gksaxsa& 
iz'u i= ¼izFke½ lkekU; v/;;u 150 vad 
iz'u i= ¼f}rh;½ 300 vad 
dqy ;ksx 450 vad 

uhps iSjk 2 esa fn, x, ,fPNd fo"k;ksa esa ls pquk x;k ,d fo"k;A 

2-  ,sfPNd fo"k;ksa dh lwph % 

 d`f"k foKku] jlk;u foKku] ouLifr foKku] flfoy bUthuh;fjax] fo|qr bathfu;fjax] Hkw&foKku] Hkwxksy] 
fof/k vFkZ'kkL=] euksfoKku] yksd iz'kklu] lekt 'kkL=] jktuhfr foKku] izkf.k foKku] HkkSfrdh] lkaf[;dh vkfnA 

fVIi.kh%  

¼1½ nksuksa gh iz'u&i= oLrq ijd ¼cgqfodYih iz'u½ gksaxsA 
¼2½ iz'u&i= fgUnh vkSj vaxzsth nksuksa esa gksaxsA 
¼3½ izR;sd iz'u&i= nks ?k.Vs dk gksxkA 
¼4½ ,sfPNd fo"k;ksa ds fy, ikB~; fooj.kksa dh ikB~;Øe lkexzh fMxzh Lrj ij gksxhA 

¼[k½ iz/kku ijh{kk 

 fyf[kr ijh{kk esa fuEufyf[kr iz'u&i= gksaxs 

 iz'u i= 1 lafo/kku dh vkBoha vuqlwph esa lfEefyr Hkk"kkvksa es als mEehnokjksa }kjk pquh xbZ dksbZ] ,d 
Hkkjrh; Hkk"kkA 

iz'u i= 2 vaxzsth       vad 300 
iz'u i= 3 fucU/k       vad 200 
iz'u i= 4 vkSj 5 lkekU; v/;;u izR;sd iz'u&i= ds fy,   

vad 300+300 =600 
iz'u i= 6]7]8]9 fo"k;ksa dh lwph esa ls pqus tkus okys dksbZ nks fo"k; izR;sd fo"k; dks nks iz'u i= gksaxsA izR;sd 
iz'u i= ds fy,   vad 300x4 =1200  
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¼x½ lk{kkRdkj ijh{k.k % 

 mEehnokj dk lk{kkRdkj ,d cksMZ ¼e.My½ }kjk gksxk ftlds lkeus mEehnokj ds ifjp;o`Ùk dk 
vfHkys[k jgsxkA mlls lkekU; :fp dh ckrksa ij iz'u iwNs tk,axsA blls mEehokn dh ekufld lrdZrk] 
vkykspukRed xzg.k 'kfDr] larqfyr fu.kZ; dh 'kfDr] :fp dh fofo/krk] ckSf)d vkSj uSfrd bZekunkfh vkfn dh 
tkap gks ldrh gaSA 

fVIi.kh%  

¼1½  Hkkjrh; Hkk"kkvksa vkSj vaxzsth ds ç'u&i= eSVªhdqys'ku vFkok led{k Lrj ds gksaxsA buesa dsoy vgZrk 
çkIr djuh gksxh vkSj buds çkIr vadksa dks ;ksX;rk Øe fu/kkZfjr djus esa ugha fxuk tk,xkA  

¼2½  dsoy mUgha mEehnokjksa ds lkekU; v/;;u rFkk oSdfYid fo"k;ksa ds ç'u i=ksa dk ewY;kadu fd;k 
tk,xk tks Hkkjrh; Hkk"kk vkSj vaxzsth ds vgZd ç'u i=ksa esa vk;ksx }kjk viuh foo{kk ij fu/kkZfjr 
U;wure Lrj çkIr dj ysaxsA  

¼3½  ,sfPNd fo"k;ksa dh lwfp%  

—f"k foKku] vFkZ'kkL=] bfrgkl] Hkwxksy] jlk;u foKku] çcU/k] HkkSfrdh] euksfoKku] yksd ç'kklu] 
lekt'kkL=] jktuhfr foKku rFkk vUrjkZ"Vªh; lEcU/k] çkf.k foKku] n'kZu 'kkL=] fo|qr bathfu;jh] 
flfoy bathfu;jhax vkfnA  

¼4½  ijh{kk ds fy, ç'u&i= ijEijkxr fucU/k 'kSyh ds gksaxsA  

¼5½  çR;sd ç'u&i= rhu ?k.Vs dh vof/k dk gksxkA  

¼6½  Hkk"kk&lEcU/kh ç'u&i=ksa dks NksM+dj ckdh lHkh ç'u&i= fgUnh vkSj vaxzsth esa gksaxsA  

flfoy lsok ijh{kk ds ikBîØe esa ifjorZu%  

la?k yksd lsok vk;ksx us lrh'k pUæ lfefr dh flQkfj'kksa dks Lohdkj djrs gq,] 1993 ls flfoy lsok 
ijh{kk esa dqN ifjorZu djus dk fu'p; fd;kA vc flfoy lsok ijh{kk ¼eq[;½ esa 200 vadksa dk fucU/k vkjEHk 
fd;k x;kA ijh{kkFkhZ bldk mÙkj vaxzsth ;k lafo/kku dh vkBoha vuqlwph dh fdlh Hkh Hkk"kk esa ns ldsaxsA 
O;fäRo ijh{k.k ¼lk{kkRdkj½ vc 250 vadksa ds LFkku ij 300 vadksa dk vkSj fyf[kr ijh{kk rFkk O;fäRo ijh{k.k 
ds fy, 2050 ds LFkku ij 2300 vad gSA ;g ubZ O;ojFkk 1995 dh ijh{kkvksa ls ykxw dh xbZ gSA vc oSdfYid 
fo"k;ksa dh lwph esa Ýkalhlh] teZu] phuh] :lh] vjch] Qkjlh vkSj ikyh Hkk"kkvksa dks gVk;k tk jgk gSA lfefr us 
f'k{kk] bysDVª‚fuDl vkSj nwjlapkj rFkk fpfdRlk foKku dks oSdfYid fo"k;ksa ds :i esa çkFkfed o eq[; ijh{kk 
esa lfEefyr djus dh flQkfj'k dh gSA fpfdRlk foKku dks 1994 dh ijh{kkvks ls oSdfYid fo"k; ds :i esa 
lfEefyr fd;k x;k gSA  

mYys[kuh; gS fd la?k yksd lsok vk;ksx us fo'ofo|ky; vuqnku vk;ksx ds iwoZ v/;{k Jh lrh'k pUæ dh 
v/;{krk esa ,d lehfr vxLr 1988 esa xfBr dh Fkh] ftlus vxLr 1989 esa viuh fjiksVZ ¼izfrosnu½ vk;ksx dks 
lkSai nh FkhA 

ewY;kadu%  

Hkkjr esa mPp yksd lsokvksa esa HkrhZ gsrq orZeku ç/kku ijh{kk ds ç'u&i=ksa esa çkIr dqy vadksa dks 
lk{kkRdkj ds çkIrkadksa dks tksM+dj ;ksX;rk lwph cukbZ tkrh gSA vkosnu i= esa mEehnokj dh lsok fo'ks"k dh 
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ekaax ,oa lwph esa mlds LFkku ds vk/kkj ij çR;sd p;fur mEehnokj dh lsok fu/kkZfjr dj nh tkrh gSA bldh 
flQkfj'k la?kh; yksd lsok vk;ksx Hkkjr ds dkfeZd vkSj ç'kklfud lq/kkj ea=ky; dks dj nsrk gSA Hkkjr 
ljdkj }kjk fu;qfä i= lQy çR;kf'k;ksa dks Hksts tkrs gSaA okLro esa yksd lsokvksa esa p;u ds i'pkr 
vH;kfFkZ;ksa dks in çkIr djus ls iwoZ çf'k{k.k ysuk gksrk gSA vr% bUgsa çf'k{k.k gsrq çf'k{k.k laLFkkvksa esa Hkst fn;k 
tkrk gSA 

çf'k{k.k 
Training 

Hkkjr esa yksd lsodksa dh HkrhZ vkSj p;u ds i'pkr~ mudh çf'k{k.k dh leL;k dkfeZd ç'kklu ds 
lkeus vkrh gSA tSlk dh lcdks Kkr gS fd fdlh Hkh O;fä dks vius in dk mÙkjnkf;Ro fuHkkus gsrq çf'k{k.k 
dh vko';drk gksrh gSA yksd lsodksa ds dk;Z dh ç—fr vkSj Lo:i bruk tfVy vkSj fHkUu gksrk gS fd mls 
vlk/kkj.k çfrHkk ds O;fä dks Hkh dqN vko';d tkudkjh dh vis{kk gksrh gSA bl çdkj dh tkudkjh dh 
O;oLFkk dk uke gh çf'k{k.k gSA dN ns'kksa esa ljdkjh lsok ,d O;olk; ¼Profession½ ds :i esa fodflr gqbZ 
gS] ftls çf'k{k.k dh vko';drk gksrh gSA çf'k{k.k yksd lsodksa dks mudh ekufld] uSfrd rFkk vk/;kfRed 
{kerkvksa dks c<+kus esa enn djrk gSA ç'kkldksa dks ml dk;Z dks lEiUu djus gsrq çf'k{k.k çkIr djuk gksrk gS 
ftlds fy, mudh HkrhZ gqbZ gSA  

çf'k{k.k dk vFkZ  

'kCn dks"k esa bldk vFkZ fdlh O;olk;] dyk ;k gLrdyk esa çk;ksfxd f'k{kk] funsZ'k rFkk vuq'kklu gSA 
yksd ç'kklu esa bldk vFkZ gS] dkfeZd dkS'ky] mldh cqf) vkSj 'kfä;ksa dks mUur djus gsrq dh xbZ çR;{k 
dksf'k'k rFkk okafNr fn'kk esa mldh :fp;ksa ,oa ewY;ksa ds ckjs esa mlds –f"Vdks.k dks fodflr djukAß 
ç'kklfud lq/kkj vk;ksx ds vuqlkj Þçf'k{k.k ekuo lalk/kuksa esa fuos'k gS] ;g ekuoh; {kerk dks c<+kus rFkk 
dkfeZd dq'kyrk esa vfHko`f) dk egRoiw.kZ lk/ku gSAß fopkjd fofy;e thå nksjih ds vuqlkj ^^çf'k{k.k ,d 
,slh çfØ;k gS] ftlds }kjk dkfeZdksa dh muds orZeku inksa ij n{krk c<+kus ds fy, muds dkS'ky] Kku ,oa 
mudh :fp;ksa rFkk vknrksa dks fodflr fd;k tkrk gS] rkfd os Hkkoh ljdkjh in ij Hkh vius dk;Z dks Bhd 
çdkj ls dj ldsaA^^ 

çf'k{k.k ds mís';  

yksd ç'kklu esa dkfeZdksa gsrq çf'k{k.k dk egÙoiw.kZ LFkku gSA çf'k{k.k ds }kjk muesa dke dks fcYdqy 
lgh çdkj ls djus dk dkS'ky vkrk gSA ;g muesa vkRefo'okl vkSj LorU=rk dh Hkkouk mRiUu djrk gS vkSj 
fu.kZ; 'kfä dks fodflr djrk gSA ;g okLro esa ,d lrr çfØ;k gSA yksd lsodksa ds çf'k{k.k ij fopkj djus 
gsrq lu~ 1944 es ;w ds- ¼U.K½ esa xfBr v'ksVu lfefr ¼Assheton Committee½ us çf'k{k.k ds çeq[k mnns';ksa 
dks bu 'kCnksa esa of.kZr fd;k gS] fd ^^fdlh fo'kky laxBu esa n{krk nks rÙoksa ij fuHkZj djrh gS- dkfeZd dh 
mls fn;s x;s dk;Z dks djus dks çkfof/kd n{krk rFkk laxBu dh ,d fuxekRed fudk; ds :i esa n{krk tks 
mu dkfeZdksa dh lkewfgd Hkkouk ,oa muds n`f"Vdks.k ij fuHkZj djrk gS ftuls feydj ;g fudk; cuk gSA 
çf'k{k.k esa bu nksuksa rÙoksa ij /;ku nsuk pkfg,A bl lfefr }kjk çf'k{k.k ds fuEufyf[kr çeq[k mís'; crk;s 
x;s gSaA  

1-  yksd lsok dk;Z fu"iknu dyk Li"Vrk ,oe~ ;FkkFkZrk fodflr djukA  
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2-  ifjofrZr le; dh u;h ek¡x ds vuqlkj yksd lsod ds –f"Vdks.k rFkk dk;Z rduhd^ esa fujUrj 
lkeatL; cuk;s j[kukA  

3-  çf'k{k.k dkfeZdksa dks ;U=or cuus ls jksdrk gSA ;g mUgsa ml dk;Z ls ifjfpr djokrk gS] tks mUgsa 
lekt dh lsok gsrq djuk gS] rkfd os ltho vksj mnkj cus jgsaA 

4-  ;g mUgsa dsoy orZeku drZO;ksa dks vf/kd n{krkiwoZd djus ;ksX; ugha cukrk vfirq mUgsa Hkfo"; esa 
mPprj mÙkjnkf;Roksa vkSj vf/kd dk;ksaZ dks djus ds Hkh ;ksX; cukrk gSA 

5-  çf'k{k.k nhf{kr O;fä;ksa ds eku dks fo'kn~ djrk gS rkfd muesa ;g Hkkouk cuh jgs fd os yksd lsoh gSa 
u fd yksd LokehA  

dksYMoSy ¼Coldivell½ us Bhd gh dgk gS fd ÞçHkko'kkyh ç'kklu esa laxBukRed mís';ksa dh çkfIr ds fy;s 
çHkko'kkyh çf'k{k.k dh vko';drk gS- D;ksafd ;fn dkfeZdksa dks fcuk fdlh iFk&çn'kZu ;k lgkjs ds Lo;a f'kf{kr 
gksus ds fy, NksM fn;k tkrk gS rks blls dkQh gkfu gks ldrh gSA vr% dkfeZdksa gsrq çf'k{k.k vko';d o 
ykHkdkjh gSA 

çf'k{k.k ds çdkj 
¼Kinds of Training½ 

foLr`r :i esa fof/k ds vk/kkj ij çf'k{k.k ds nks gh çdkj & vkSipkfjd rFkk vukSipkfjd gksrs gSa  

¼d½  vukSipkfjd ¼Informal½ & ;g Lo:i çf'k{k.k dk ijEijkxr :i gS ftls lnSo ç;ksx esa yk;k tkrk 
gSA bl fof/k dk ç;ksx ç'kklu ds vf/kdka'k Hkkx esa fd;k tkrk gS rFkk ç'kklu dh vf/kdka'k bdkbZ;ksa 
,oa fudk;ksa esa deZpkjh blh çdkj ls çf'k{k.k çkIr djrs gSaA lk/kkj.k 'kCnksa esa vukSipkfjd çf'k{k.k ls 
vfHkçk; ml çdkj ds çf'k{k.k ls gS ftlesa deZpkjh vius mPp vf/kdkjh ds v/khu dke djrs gq, 
viuh =qfV;ksa ls lh[krs gSa rFkk vuqHko ds ek/;e ls ç'kkldh; dq'kyrk çkIr djrs gSaA nwljs 'kCnksa esa 
bl fof/k ds vUrxZr u, deZpkfj;ksa dks U;wure ijke'kZ nsdj dk;Z ij yxk fn;k tkrk gSA deZpkjh 
vius mPp deZpkjh ds fujh{k.k esa dke djrs&djrs vius gh vuqHko ls lh[krs gSa ;k mPp deZpkjh mUgsa 
dHkh&dHkh nSfud dk;Z djrs le; ijke'kZ ;k fgnk;r nsrs gSa ftuls mUgsa vius dk;Z ds ckjs esa Kku 
çkIr gksrk gSA  

laf{kIr :i esa bl fof/k dks ^dke djks vkSj tkukŝ  ¼Work and Know½ ;k vuqHko }kjk çf'k{k.k dgk tk 
ldrk gSA inkf/kdkfj;ksa dh okLrfod f'k{kk rHkh gksrh gS tc os Qkbyksa rFkk dkxtkr ls O;fäxr :i esa 
lEidZ LFkkfir djrs gSaA feYVu ,eå eSaMy ¼Milton M. Mandell½ ds vuqlkj] ÞdeZpkjh rFkk muds 
mPpkf/kdkfj;ksa ds chp ds nSfud lEcU/kksa] lHkkvksa rFkk deZpkjh&oxZ dh cSBdksa] deZpkfj;ksa ds lekpkj&i=ksa rFkk 
laxBu ds çdk'kuksa] O;kolkf;d la?kksa dh cSBdksa rFkk ml lkfgR; ds i<+us vkSj v/;;u }kjk tks deZpkjh Lo;a 
vius ladYi ls ;k vius fujh{kd ¼Supervisor½ ds lq>ko ij ç;ksx esa ykrk gS muls Hkh çf'k{k.k çkIr gks tkrk 
gSA D;ksafd ,sls çf'k{k.k dk lEcU/k deZpkjh ds fu;fer dk;ksaZ ls gksrk gS] blfy, og vius futh vuqHko ls 
feykdj loksZÙke ykHk mBk ldrk gSA vfirq blls lEcfU/kr dksbZ ck/;rk ugha gS] vr% bldh ço`fÙk 
lkdkjkRed gksrh gSA bldk çHkko pkgs vPNk gks ;k cqjk] xgjk gksrk gSA  

vr% vukSipkfjd çf'k{k.k ls vfHkçk; dke djus ls çf'k{k.k ç;ksx ,oa =qfV ls v/;;u rFkk vuqHko ls 
ç'kkldh; fuiq.krk dh çkfIr gSA Hkkjr esa bl çdkj ds çf'k{k.k dks vaxzstksa us mijktLo vf/kdkfj;ksa ¼Assistant 
Collectors½ dks çf'k{k.k nsus ds fy, viuk;k Fkk ftlds vuqlkj uohu vf/kdkjh vius mPp vf/kdkfj;ksa ds 
v/khu dke djrs Fks vkSj ijLij lEcU/kksa ds vk/kkj ij çf'k{k.k çkIr djrs gSaA mPp vf/kdkjh nSfud dk;ksZ dks 
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djrs le; vius v/khu uohu vf/kdkfj;ksa dks ijke'kZ rFkk fgnk;rsa nsdj mUgsa ç'kklu rFkk muds dk;ksaZ ds 
lEcU/k esa Kku çnku djrs gSaA tc dHkh os viuk dk;Z djrs gq, =qfV djsa rks mUgsa Bhd ekxZ crk dj mudk 
usr`Ro djrs gSaA  

blls uohu vf/kdkfj;ksa esa miØe.k] ç'kkldh; dq'kyrk] nkf;Ro] {kerk rFkk ç'kkldh; usr`Ro dh 
;ksX;rkvksa dk fodkl gksrk gSA ijUrq vukSipkfjd çf'k{k.k dh lQyrk] mPp vf/kdkjh ds vuqHko] O;ogkj rFkk 
u, vf/kdkfj;ksa esa :fp rFkk u, vf/kdkjh }kjk fujUrj ç;kl] mPp vf/kdkfj;ksa ds çfr lEeku dh Hkkouk rFkk 
dke lh[kus dh /kkj.kk ij fuHkZj djrh gSA vukSipkfjd çf'k{k.k fdlh ;ksX; inkf/kdkjh dh ns[k&js[k esa jgdj 
rFkk mlls lgkuqHkwfr çkIr djds gh çkIr fd;k tk ldrk gSA ;fn inkf/kdkjh dk :[k lgkuqHkwfriw.kZ u gks 
vkSj og deZpkjh ls mnkjrk dk O;ogkj u djs rks deZpkjh grk'k ,oa grksRlkfgr gks tk,xk vkSj og dqN Hkh 
ugha lh[k ldsxkA la{ksi esa vukSipkfjd çf'k{k.k fujh{kd vf/kdkjh ¼Supervising Officer½ ds mnkj fopkjksa ,oa 
mldh lgkuqHkwfr ls gh lEHko gks ldrk gSA ;fn fujh{kd vf/kdkjh u, ços'k gksus okys vf/kdkjh ;k deZpkjh 
dks vknj] lEeku rFkk çksRlkgu u nsa rks mldk vukSipkfjd çf'k{k.k lEHko ugha gks ldrkA vr% bl fof/k ds 
v/khu çf'k{k.k çkIr djuk u, deZpkjh dh yXu rFkk mPp vf/kdkjh ds v/khu deZpkfj;ksa esa :fp ij fuHkZj gSA  

fVduj ¼Tickner½ us blds lEcU/k esa Bhd gh dgk gS] ^^lh[kus dk ;g ekxZ dBksj gS vkSj iw.kZr% lQy 
gksus ds fy, ;g vko';d gS fd lh[kus okyk lf[kus ij rqyk gqvk gksA vkSlr deZpkjh esa blls cqjh vknrsa] 
fujk'kk rFkk mRlkgghurk mRiUu gks ldrh gSA blfy, ;g vko';d gS fd u, deZpkjh nÙkfpÙk gksdj dke 
lh[kus dk ç;kl djsa vkSj mPp vf/kdkjh mUgsa iw.kZ :fp rFkk yXu ls çf'k{k.k nsa rFkk mudk ekxZn'kZu djsaA  

¼[k½  vkSipkfjd çf'k{k.k ¼Formal Training½ & tc foHkkxh; v/;{kksa vFkok mPp vf/kdkfj;ksa }kjk 
deZpkfj;ksa dks mins'kksa] izk/;k;ksa funsZ'kksa vkfn }kjk çf'k{k.k fn;k tk, rks mls vkSipkfjd çf'k{k.k dgrs 
gSaA bl çdkj dk çf'k{k.k nsus ds fy, ç'kkldh; fo|ky;ksa rFkk laLFkkvksa dh LFkkiuk dh tkrh gSA bl 
çf'k{k.k }kjk deZpkfj;ksa dks foHkkx dh dk;Zç.kkyh muds drZO;ksa rFkk vkpkj lafgrk ¼Code of 
Conduct½ vkfn ls ifjfpr djok;k tkrk gS rkfd os dk;kZy; esa igqaprs gh vuq'kklu esa jgrs gq, vius 
dk;ksaZ dks Hkyh HkkfUr le> rFkk dj ldsaA blds }kjk deZpkfj;ks dks vius drZO;ksa dk Kku gks tkrk gS 
vkSj muesa vius dk;ksZ dks djus dh {kerk c<+ tkrh gSA blesa dsoy mUgsa muds drZO;ksa rFkk dk;ksaZ ls 
gh ifjfpr ugha djok;k tkrk cfYd lkFk gh vkpkj lafgrk dk Kku çnku djds mUgsa vuq'kklu esa 
jgus ds lEcU/k esa Hkh crk;k tkrk gSA vukSipkfjd çf'k{k.k dh rqyuk esa vkSipkfjd çf'k{k.k fu;fer 
<ax ls fd;k tkrk gSA bldk mís'; deZpkjh dks vius dk;Z dh çdfr dk Kku igys gh çnku djuk 
gksrk gS rkfd tc og vius in dks laEHkkys rks og fuLladksp gksdj vius dk;Z dks dj ldsA  

vkSipkfjd çf'k{k.k ,d ykHknk;d lUrqfyr rFkk iwoZ&fu;ksftr çfØ;k gSA  

vkSipkfjd çf'k{k.k ds Hkh dbZ Lo:i gksrs gSa] ftuds vk/kkj ij bls fuEufyf[kr çdkjksa esa foHkkftr dj 
ldrs gSa  

1- iwoZ ços'k çf'k{k.k ¼Pre-entry Training½ & ljdkjh lsok esa ços'k gksus ls igys tks çf'k{k.k fn;k 
tkrk gS mls iwoZ ços'k çf'k{k.k dgrs gSaA bldk mís'; deZpkfj;ksa dks lsok esa ços'k djus ls igys mUgsa 
vius dk;ksaZ ls ifjfpr djok dj ldq'ky cukus dk ;Ru djuk gksrk gSA OgkbV ¼White½ ds vuqlkj] 
ÞiwoZ ços'k çf'k{k.k ls ç;kstu gS fd lsok esa ços'k djus okys egÙokdka{kk j[kus okyk O;fä ijh{kk ikl 
djus dh {kerk çkIr dj ys ;k fdlh vU; çdkj fu;qfä ds fy, ;ksX;rk çnf'kZr dj lds ;k vf/kd 
O;kid :i esa ,slk Kku ;k ekufld xq.k fodflr dj ysa ftu ls mls vkxs py dj lQyrk çkIr 



20   dkÆed ç'kklu dh voèkkj.kk] ç—fr ,oa {ks= 

gksxhA ,sls çf'k{k.k dh O;oLFkk Ldwyksa] dkfytksa] fo'ofo|ky;ksa rFkk vU; f'k{kk laLFkkvksa esa dh tkrh gS 
rkfd ogka ls f'k{kk lekIr djus ds i'pkr~ ;qodksa dks ljdkjh lsok rqjUr çkIr gks lds vkSj ç'kklu dks 
iwoZ çf'kf{kr inkf/kdkjh ,oa deZpkjh fey ldsaA blds mnkgj.k fpfdRlk] rduhdh bathfu;fjax vkfn 
çf'k{k.k gSa ftUgsa O;olkf;d lsokvksa ds fy, O;olk; dsUæksa rFkk f'k{kk dsUæksa ¼Ldwy o dkfyt½ esa 
fuf'pr ;kstuk vuqlkj fn;k tkrk gSA v/;kid cuus ds fy, B.Ed dh f'k{kk çkIr djuk Hkh blh 
Js.kh esa vk tkrk gSA O;olkf;d laLFkkvksa esa çf'k{k.k çkIr djus ds i'pkr~ ijh{kkFkhZ okLrfod {ks=ksa esa 
ços'k djrs gSaA  

iwoZ çf'k{k.k çk;% nks çdkj dk gksrk gS& Internship and Apprenticeship- bUVjuf'ki ¼Internship½ 
çf'k{k.k] çf'k{k.k dk og <ax gS ftlds }kjk fo'ks"k <ax ls pqus x, rFkk iosZf{kr fd, x, fo|kfFkZ;ksa dks yksd 
ç'kklu esa ç'kkldh; rFkk uhfr lEcU/kh dk;ksaZ ds fy, rS;kj fd;k tkrk gSA bl çf'k{k.k }kjk deZpkjh dks ,sls 
dk;Z dk çf'k{k.k fn;k tkrk gS tks muds orZeku dk;ksaZ ds vuq:i gksA bldk vPNk mnkgj.k vesfjdk ls çkIr 
gksrk gSA ;gka lsokvksa esa ços'k gksus ls igys gh fofHkUu fo'ofo|ky;ksa ,oa O;kolkf;d dsUæksa ls fo|kfFkZ;ksa dk 
p;u djds çf'k{k.k fn;k tkrk gSA  

bl mís'; ls gh ogka ij 1934 esa uS'kuy baLVhP;wV v‚Q ifCyd ,Qs;jt ¼National Institute of 
Public Affairs½ dh LFkkiuk dh xbZ FkhA bl laLFkk esa çf'k{k.k çkIr djus ds i'pkr~ mEehnokjksa dks fofHkUu 
ljdkjh {ks=ksa esa dk;Z djus ds fy, Hkst fn;k tkrk gSA ;g ç.kkyh vc Hkkjr] bXySM] fQfyikbu vkfn ns'kksa esa 
Hkh yksdfç; gSA Hkkjr esa vusd fo'ofo|ky;ksa esa yksd ç'kklu lEcU/kh lS)kfUrd rFkk O;kogkfjd nksuksa çdkj 
dk çf'k{k.k nsus dh O;oLFkk dh xbZ gSA  

f'kYi f'k{k.k O;oLFkk ¼Apprenticeship½ dk mís'; O;kikj ;k m|ksxksa ds {ks=ksa esa dq'kyrk çnku djuk 
gSA fofy;e thå VkWih (Williain G. Torpey½ ds vulkj f'kYif'k{k.k O;oLFkk dk y{; O;kikj ;k f”kYi lEcU/kh 
dq'kyrk çnku djuk gSA bl çdkj ds çf'k{k.k esa ijh{kkFkhZ dks fdlh ,d vf/kdkjh ds lkFk j[kk tkrk gSA 
ftlds lgk;d ds :i esa og dke djrk gS vkSj vf/kdkjh ls O;ogkfjd rFkk çf'k{k.k izkIr djrk gSA ;g 
çf'k{k.k vusd çdkj ds fo"k;ksa esa fn;k tk ldrk gS tSls esdSfud] dykdkj vkfnA bu nksukas izdkj ds çf'k{k.kksa 
esa dsoy vUrj ;g gS fd Internship çf'k{k.k dk lEcU/k ç'kkldh; ;k O;olkf;d dk;ksaZ ls gksrk gS tcfd 
f'kYi f'k{k.k dk lEcU/k O;kikfjd ,oa vkS|ksfxd dq'kyrk ls gSA  

lsok dkyhu çf'k{k.k ¼In Service Training½ & lsok dkyhu çf'k{k.k ml çf'k{k.k dks dgrs gSa tks 
deZpkfj;ksa dks lsok esa ços'k djrs gh nh tkrh gSA bl çfØ;k dks mu ns'kksa esa viuk;k tkrk gS tgka ij yksd 
lsokvkas dks thfodksiktZu dk LFkk;h ek/;e ekuk tkrk gSA ,sls ns'kksa esa lsokdkyhu çf'k{k.k dks fo'ks"k egÙo 
fn;k tkrk gSA okLro esa tc deZpkfj;ksa dks yksd&lsokvksa esa HkrhZ fd;k tkrk gS rks mudks dksbZ vuqHko ugha 
gksrkA ,slh n'kk esa ;g vko';d gS fd u, deZpkfj;ksa dks muds dk;ksZ ,oa mÙkjnkf;Roksa ls ifjfpr djok;k 
tk, rkfd os vius dk;Z dks dq'kyrk ls dj ldsa vkSj mUgsa vius dk;ksaZ ls lEcfU/kr cgqr lh ubZ ckrksa dk Kku 
çkIr gks ldsA  

bl çdkj ds çf'k{k.k ls deZpkjh dks vius dk;Z fu"iknu ¼Performance½ esa lq/kkj djus dk volj 
feyrk gS] muds vkRecy esa o`f) gksrh gS rFkk u, dk;ksaZ dks djus ds fy, tkudkjh çkIr gksrh gSA bl çdkj 
ds çf'k{k.k ds fy, dksbZ fo'ks"k O;oLFkk ugha dh tkrhA deZpkfj;ksa dks muds dke ds ?k.Vksa esa gh i;Zos{kd 
vf/kdkfj;ksa }kjk çf'k{k.k fn;k tkrk gSA ijUrq vk/kqfud dky esa i;Zos{kd vf/kdkfj;ksa ds vius dk;ksZ esa vf/kd 
O;Lr gksus rFkk deZpkfj;ksa dh la[;k esa vf/kdrj o`f) gksus ds dkj.k bl çf'k{k.k dk dk;Z djus ds fy, ckgjh 
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çf'k{k.k laLFkkvksa vFkok foHkkxh; çf'k{k.k dsUæksa dh lgk;rk yh tkrh gSA dbZ ckj fo'ofo|ky;ksa rFkk vU; 
çf'k{k.k laLFkkvksa esa deZpkfj;ksa dks çf'k{k.k çkIr djus ds fy, Hkstk tkrk gSA tSls vf[ky Hkkjrh; ç'kkldh; 
lsokvksa esa HkrhZ fd, x, inkf/kdkfj;ksa ds çf'k{k.k ds fy, jk"Vªh; vdkneh v‚Q ,MfefuLVªs'ku ealwjh dh 
LFkkiuk dh xbZ gSA baXySaM esa HkrhZ fd, gq, O;fä;ksa dks fo'ofo|ky;ksa esa vlSfud lsokvksa esa çf'k{k.k ds fy, 
Hkstk tkrk gSA vesfjdk esa Hkh bl çdkj ds çf'k{k.k dks fo'ks"k egÙo fn;k tkrk gSA ljdkj çf'k{k.kkfFkZ;ksa dks 
mu fofHkUu dsUæksa esa Hkstrh gS tgka ij yksd ç'kklu lEcU/kh çf'k{k.k fn;k tkrk gSA  

ços'kksijUr çf'k{k.k ¼Post Entry Training½ & lsok esa HkrhZ gksus ds i'pkr~ lsokdkyhu çf'k{k.k ds lkFk 
gh çf'k{k.k dk dke lekIr ugha gks tkrkA deZpkfj;ksa dks vius dk;ksZ esa lnSo fuiq.k j[kus ds fy, mUgsa 
ços'kksijkUr çf'k{k.k nsus dh Hkh fo'ks"k vko';drk gSA ços'kksijkUr çf'k{k.k ls vfHkçk; ml çf'k{k.k ls gS tks 
deZpkjh dks orZeku rFkk Hkkoh inksa lEcU/kh mÙkjnkf;Roksa dk leqfpr :i esa fuokZg djus ds fy, lsok esa dqN 
le; dke djus ds mijkUr fn;k tkrk gSA bl çdkj ds çf'k{k.k dk eq[; mís'; deZpkfj;ksa esa dk;Z dq'kyrk 
dk Lrj cuk, j[kuk gSA  

deZpkjh dkQh le; rd dke djrs&djrs :f<+oknh cu tkrs gSaA mUgsa uohu /kkj.kkvksa dk Kku ugha 
gksrk vkSj u gh os mUgsa tkuus dk ;Ru djrs gSaA ,slh n'kk esa deZpkfj;ksa ds Kku dk uohuhdj.k djus rFkk 
mUgsa uohu ;U=ksa] midj.kksa rFkk çxfr'khy ckrksa ls ifjp; djokus ds fy, ços'kksijkUr çf'k{k.k dk lgkjk fy;k 
tkrk gS rkfd os orZeku dky esa gksus okys ifjorZuksa ls ifjfpr jgsa vkSj muds Kku esa le;kuqdwy o`f) gks 
ldsA bl çdkj dk çf'k{k.k çk;% nks <ax ls fn;k tkrk gSA  

çFke <ax ;g gS fd deZpkfj;ksa dks uohu ç'kkldh; rduhdksa ls ifjfpr djokus ds fy, muds fy, 
uohuhdj.k ikBîØeksa ¼Refresher Courses½] lsehukj vkfn dh O;oLFkk dh tk;sA blls ,d rks deZpkfj;ksa dks 
vius nSfud dk;ksZ ls dqN le; ds fy;s vodk'k fey tkrk gS rFkk nwljs mUgsa vius dk;Z ls lEcfU/kr 
vk/kqfud rduhdksa dh tkudkjh fey tkrh gSA bl çdkj dh O;oLFkk mPp vf/kdkfj;ksa ds fy, dh tkrh gS 
tSls jk"Vª vdkneh v‚Q ,MfefuLVªs'ku ealwjh esa vkbZå,å,lå rFkk vU; mPp vf/kdkfj;ksa ds fy, le;&le; 
ij uohuhdj.k ikBîØeksa dk çcU/k fd;k tkrk gSA dbZ ckj deZpkfj;ksa ds fy;s foHkkxh; ç'kklu }kjk lsehukj 
rFkk Hkk"k.kksa ¼Lectures½ dk Hkh çcU/k fd;k tkrk gS rkfd deZpkjh ,d&nwljs ds rFkk vf/kd vuqHkoh 
vf/kdkfj;ksa ds vuqHko ls ykHk mBk ldsaA 

nwljk <ax deZpkjh }kjk viuh ;ksX;rk esa Lo;a ç;kl ls o`f) djuk gSA D;ksafd ;ksX;rk esa o`f) djuk 
,oa vfrfjä Kku }kjk vuqHkkokRed O;kidrk çkIr djuk jkT; dk gh drZO; ugha] blds fy, deZpkjh dk 
:fp rFkk ç;kl dk gksuk vko';d gSA blfy, deZpkfj;ksa dks viuh ;ksX;rk ¼Qualifications½ esa o`f) rFkk 
lq/kkj djus dk volj çnku djuk pkfg,A bl mís'; dh iwfrZ ds fy;s mUgsa vko';d lqfo/kk, nssuk pkfg,A 
rkfd os ç'kklu lEcU/kh uohu vuqlU/kkuksa ,oa ç;ksxksa dk fujh{k.k rFkk i;Zos{k.k çkIr dj ldsA deZpkfj;ksa ds 
fy, bl dk;Z ds fy, osru lfgr vodk'k vFkok Nk=o`fÙk vkfn dh O;oLFkk gksuh pkfg, rkfd os inksUufr 
djus ds fy, viuh ;ksX;rk esa o`f) dj ldsaA ;fn vko';d gks rks muds fy;s fons'kksa esa tkus ds fy, Lohd`fr 
rFkk Nk=o`fÙk vkfn dh O;oLFkk Hkh djuh pkfg,A bl çdkj ds ç;Ruksa rFkk ;ksX;rk òf) ¼Improve 
Qualifications½ dks ys[kk deZpkjh dh O;fäxr Qkby esa lfEefyr fd;k tk, vkSj ino`f) vFkok osru o`f) 
ds le; mldk ç;ksx fd;k tkuk pkfg,A  

vk/kqfud dky esa ços'kksijkUr çf'k{k.k dh egÙkk dks yxHkx lHkh ns'kksa esa vuqHko fd;k tkus yxk gSA 
Hkkjr  esa Hkh bls fo'ks"k egÙo fn;k tkrk gSA blh mís'; ls fofHkUu çdkj ds ljdkjh inkf/kdkfj;ksa ds 
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le;&le; ij uohuhdj.k ikB;Øeksa lsehukj dh O;oLFkk dh tkrh gSA deZpkfj;ksa dks viuh ;ksX;rk esa o`f) 
djus ds fy, v/;;u vodk'k ¼Study Leave½] Nk=o`fÙk;ka rFkk vU; lqfo/kk,a nh tkrh gSaA  

vU; çdkj ¼Other Types½ & pkgs eq[; rkSj ij çf'k{k.k ds mijksä çdkjksa dks gh egÙo fn;k tkrk gS 
ijUrq fQj Hkh çf'k{k.k dh fof/k ds vk/kkj ij blds vkSj Hkh dbZ çdkj gSa ftudk o.kZu fuEu çdkj gS  

4-  foHkkxh; rFkk dsUæh; çf'k{k.k ¼Departmental and Central Training½ & tc fdlh foHkkx }kjk 
çf'k{k.k dh O;oLFkk dh tk, ftlesa u, deZpkfj;ksa ,oa inkf/kdkfj;ksa dks ofj"V vf/kdkfj;ksa }kjk 
çf'k{k.k fn;k tk, rks mls foHkkxh; çf'k{k.k dgrs gSaA blds mYV tc lHkh foHkkxksa ds deZpkfj;ksa ds 
fy, çf'k{k.k dk çcU/k ljdkj }kjk fdlh dsUæh; laLFkk esa fd;k tk, rks mls dsUæh; çf'k{k.k dgrs 
gSaA Hkkjr esa ç'kkldh; lsokvksa ds çf'k{k.k dh O;oLFkk dsUæh; 'kklu }kjk nh tkrh gSA  

5-  vYidkyhu ,oa nh?kZdkyhu çf'k{k.k ¼Short and Long term Training½ & bu nksuksa esa vUrj dsoy 
vof/k dk gSA ;fn çf'k{k.k dh vof/k cgqr de ¼dqN lIrkg ;k eghus½ gks rks mls vYidkyhu çf'k{k.k 
dgrs gSa tSls ladV dky esa lSfudksa dks vYidkyhu çf'k{k.k fn;k tkrk gSA ijUrq tc çf'k{k.k dh 
vof/k ,d yEcs le; ds fy, gks rks mls nh?kZdkyhu çf'k{k.k dgrs gSaA tSls Hkkjr esa vkbZå ,å ,lå 
ds inkf/kdkfj;ksa dks ,d o"kZ ds fy, jk"Vªh; vdkneh v‚Q ,MfefuLVªs'ku esa çf'k{k.k fn;k tkrk gSA  

6-  dykRed ,oa vk/kkjHkwr çf'k{k.k ¼Skill and Background Training½ & tc deZpkfj;ksa dks fdlh 
fo'ks"k dyk esa fuiq.k djus ds fy, çf'k{k.k fn;k tk;s rks mls dykRed çf'k{k.k dgrs gSaA iqfyl 
deZpkfj;ksa dks vijk/kksa dh jksdFkke djus rFkk vijkf/k;ksa dks idM+us esa çf'k{k.k nsuk blh çdkj ds 
çf'k{k.k dk mnkgj.k gSA bldh rqyuk esa tc çf'k{k.k fdlh lkekU; fo"k; rFkk lkexzh ds lEcU/k esa 
fn;k tk, rkfd deZpkjh ç'kklu lEcU/kh lHkh leL;kvksa dks le> ldsa rks mls vk/kkjHkwr çf'k{k.k 
dgrs gSaA ,slh n'kk esa deZpkfj;ksa dks mnkj f'k{kk ¼Liberal Education½ ij vk/kkfjr lkekU; fo"k;ksa esa 
f'k{kk nh tkrh gSA jk"Vªh; vdkneh v‚Q ,MfefuLVªs'ku ealwjh esa ç'kkldh; lsokvksa esa deZpkfj;ksa dks 
blh çdkj dk çf'k{k.k fn;k tkrk gSA 

çf'k{k.k i)fr;ka 
¼Methods of Training½ 

deZpkfj;ksa dks çf'k{k.k nsus ds fy, dbZ çdkj dh fof/k;ksa dks viuk;k tkrk gSA çf'k{k.k nsus dh eq[; fof/k;ka 
fuEu çdkj gSA 

1-  vuqHko }kjk çf'k{k.k ¼Training through Experience½ & bl fof/k ds vuqlkj deZpkfj;ksa dks rqjUr 
dke ij yxk fn;k tkrk gS rkfd os Hkh dke djrs gq, vius vuqHko }kjk Lo;a çf'kf{kr gks tk,aA ;g 
fof/k çf'k{k.k rFkk =qfV ds fl)kUr ij vk/kkfjr gS ftldk vfHkçk; gS dke djks vkSj lh[kksA bl fof/k 
esa deZpkjh vius foHkkx ds mPp vf/kdkfj;ksa ls vkns'k çkIr djrs gSa vkSj vko';drk iM+us ij mudk 
ijke'kZ ysrs gSaA ;g fl)kUr bl ckr ij vk/kkfjr gS fd iz”kklu ,d dyk gSA ftlesa fuiq.krk 
O;kogkfjd Kku }kjk çkIr dh tk ldrh gSA bl i)fr ds vUrxZr u, HkrhZ gksus okys deZpkfj;ksa dks 
lh/ks dke ij yxk fn;k tkrk gS vkSj mUgsa bl çdkj ds dke lksis tkrs gSA ftuls mudk vuqHko 
/khjs&/khjs c<rk tkrk gS vkSj vUr esa os vius vuqHko ls gh vius dk;ksaZ ds laca/k esa iw.kZ :i ls çf'kf{kr 
gks tkrs gSaA ;g fl)kUr blfy, vPNk gS D;ksafd vuqHko ds }kjk çkIr dh gqbZ oLrq ,oa Kku LFkk;h 
rFkk vf/kd egRo dk gksrk gSA ijUrq blesa nks"k ;g gS fd ijh{k.k ,oa =qfV dh fof/k ds dkj.k 
ç'kklfud dk;Z&dq'kyrk dk vHkko gksrk gS tks lkoZtfud fgrksa ds foijhr gSA  
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2-  vkSipkfjd lk/kuksa }kjk ¼By Jormal Instructions½ & bl fof/k ds vUrxZr deZpkfj;ksa dks çf'k{k.k 
mlh çdkj fn;k tkrk gS ftl çdkj d{kkvksa esa fo|kfFkZ;ksa dks f'k{kk nh tkrh gSA mPp inkf/kdkjh vius 
v/khu deZpkfj;ksa dks O;k[;kuksa] vkns'kksa rFkk fgnk;rksa }kjk ç'kklu ds fl)kUrksa] fo"k; esa rFkk foHkkx 
dh O;kogkfjdrk ds ckjs esa funsZ'k nsrs gS ftlls deZpkfj;ksa dks vius dk;Z ds lEcU/k esa Kku çkIr gksrk 
gSA blh fof/k }kjk deZpkfj;ksa dks foHkkxh; lwpuk,a nh tkrh gSaA 

3-  lapkj.k }kjk çf'k{k.k ¼Training through Communication½ & çf'k{k.k dh ,d vkSj fof/k lapkj.k 
Hkh gSA blds }kjk deZpkfj;ksa dks muds foHkkx ls lEcfU/kr fu;eksa rFkk leL;kvksa ls voxr djok;k 
tkrk gS rkfd os vius foHkkx ds fu;eksa rFkk leL;kvksa dks le> ldsa rFkk mudk lek/kku dj ldsaA 
bl fof/k }kjk foHkkxh; v/;{k deZpkfj;ksa dks muds drZ~rO;ksa] mÙkjnkf;Roksa] çfrcU/kksa rFkk fo'ks"kkf/kdkjksa 
ds lEcU/k esa lwpuk,a Hkstrs gSaA  

4-  lEesyu rFkk oxhZ; okn&fookn }kjk çf'k{k.k ¼Training through Conference and Group 
Discussion½ & deZpkfj;ksa dks çf'k{k.k nsus ds fy, dbZ ckj bl fof/k dks Hkh viuk;k tkrk gSA bl 
fof/k ds vuqlkj ,d ;k vusd foHkkxksa ds çf'k{k.kkfFkZ;ksa dk ,d lEesyu cqyk;k tkrk gS ftldh 
v/;{krk fdlh mPp vf/kdkjh }kjk dh tkrh gSA bl lEesyu esa dqN pquh gqbZ leL;kvksa ij 
fopkj&foe'kZ gksrk gSA deZpkjh vius&vius fopkj LorU=kiwoZd çdV dj ldrs gSaA v/;{k dsoy 
lykg ;k lq>ko ds :i esa gjr{ksi djrk gSA mldk eq[; dk;Z deZpkfj;ksa dk iFk&çn'kZu djuk gksrk 
gSA bl fof/k dk eq[; mís'; deZpkfj;ksa dks ijLij fopkj&foe'kZ }kjk ç'kkldh; leL;kvksa ds lEcU/k 
esa Kku çnku djuk rFkk muds lek/kku ds fy, ç;kl djuk gksrk gSA deZpkjh ,d nwljs ds fopkjksa ls 
vius Kku esa o`f) djrs gSaA bu lEesyuksa esa deZpkfj;ksa dks dbZ u, vuqHko gksrs gSa ftlls muds  
–f"Vdks.k dh O;kidrk c<+rh gSA bl fof/k dk ç;ksx mPp vf/kdkfj;ksa ds çf'k{k.k ds fy, fd;k tkrk 
gSA  

mijksä of.kZr i)fr;ksa esa ls fdlh Hkh ,d i)fr dk ç;ksx inkf/kdkfj;ksa dks çf'k{kk çnku djus ds 
fy, fd;k tk ldrk gSA ijUrq blds fy, ;g t:jh gS fd çf'k{k.kkfFkZ;ksa dks çf'k{k.k nsus okyksa dk Kku 
vf/kd gksuk pkfg,A mUgsa lS)kfUrd ,oa O;kogkfjd nksuksa gh çdkj dk Kku gksuk pkfg, rkfd os çf'k{k.kkfFkZ;ksa 
dk ekxZn'kZu dj ldsaA vkSj mudh leL;kvksa dk lek/kku dj ldsaA  

Hkkjr esa mPp yksd lsokvksa dk çf'k{k.k 

Hkkjr esa mPp yksd lsokvksa esa çf'k{k.k dh O;oLFkk dk fujUrj fodkl gks jgk gSA HkrhZ gsrq ijh{kkvksa 
}kjk mPp yksd lsok gsrq tks Lukrd pqus tkrs gSa] mUgsa çf'k{k.k gsrq çf'k{k.k vdkneh esa Hkstk tkrk gSA Hkkjr esa 
LorU=rk çkfIr ls iwoZ dsUæh; vkSj çkUrh; yksd lsokvksa gsrq çf'k{k.k dh dksbZ lqfu;ksftr rFkk lefUor O;oLFkk 
ugha FkhA dkfeZdksa ls ;gh vk'kk dh tkrh Fkh fd os vuqHko }kjk çf'k{k.k xzg.k dj ysaxsA ijUrq vkbZå lhå ,lå 
¼I.C.S½ ds ços'kkfFkZ;ksa dks ,d o"kZ gsrq v‚DlQksMZ vFkok dSfErt fo'ofo|ky;ksa esa Hkst fn;k tkrk Fkk] tgk¡ 
mudks Hkkjrh; bfrgkl] ljdkjh QkStnkjh dkuwu ,oa çfØ;k vkSj Hkkjrh; Hkk"kkvksa ij dqN O;k[;ku fn;s tkrs 
FksA ] 

LorU=rk ds i'pkr~ Hkkjr ljdkj us yksd lsokvksa ds xBu vkSj çf'k{k.k dh vksj dqN /;ku fn;k vkSj 
blds ckn le;&le; ij çf'k{k.k gsrq çxfr'khy dk;Z gksrs jgs gSaA Hkkjrh; yksd lsokvksa ds çf'k{k.k gsrq dsUæ 
rFkk jkT; Lrj ij vusd çf'k{k.k laLFkku ljdkj }kjk LFkkfir fd;s tk pqds gSaA ekpZ 1985 esa Hkkjr ljdkj 
}kjk dkfeZd] tu vfHk;ksx ,oe~ isa'ku uked u;s eU=ky; dh LFkkiuk dh x;h gSA bldk ,d egRoiw.kZ foHkkx 
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dkfeZd vkSj çf'k{k.k foHkkx gSA tuojh 31] 1986 dks Hkkjr ds ç/kku eU=h us ;g vkns'k fn;k fd ns'k ds lHkh 
vkbZ-,-,l- vf/kdkfj;ksa dks vfuok;Z :i ls çfro"kZ de ls de ,d lIrkg dk çf'k{k.k vo'; fn;k tkuk 
pkfg,A vr% ;g Li"V gksrk tk jgk gS] fd çf'k{k.k ds egÙo dks Lohdkj fd;k tk jgk gSA  

çf'k{k.k O;oLFkk dks vPNh çdkj ls le>us gsrq ogk¡ Hkkjrh; yksd lsokvksa esa ls dqN ds çf'k{k.k dks foLrkj ls 
fn;k tk jgk gSA 

1-  Hkkjrh; ç'kklfud lsok gsrq çf'k{k.k O;oLFkk%  

Hkkjr esa LorU=rk çkfIr ds iwoZ vkbZå lhå ,lå ¼I.C.S½ ds vf/kdkjh çf'k{k.k gsrq bXyS.M Hksts tkrs FksA 
;q) ds dkj.k tc ,slk u gks ldk rks nsgjknwu esa ,d çf'k{k.k dSEi [kksyk x;kA lu 1947 esa fnYyh esa vkbZ 
,-,l- ¼1.A.S½ ds vf/kdkfj;ksa ds çf'k{k.k gsrq ,d çf'k{k.k Ldwy dh LFkkiuk dh xbZA orZeku esa çf'k{k.k 
loZçFke ^^yky cgknqj 'kkL=h ,dsMeh ealwjh esa gksrk gSA blds ckn og jkT;ksa esa O;kogkfjd çf'k{k.k ;k dke 
ij çf'k{k.k gsrq pys tkrs gSA vkSj vUr es mUgsa fQj ls ,dsMeh esa çf'k{k.k gsrq vkuk gksrk gSA 

loZçFke pkj ekg dk vk/kkjHkwr ikBîØe ,dsMeh elwjh esa iwjk djok;k tkrk gSA blesa vkbZ-,-,l-- vkbZ-ih-,l] 
vkbZ ,Q ,l- vkfn lHkh çf'k{kk.kkFkhZ lkFk&lkFk çf'k{k.k djrs gSaA ml ikB;Øe esa fuEufyf[kr fo"k;ksa dk Kku 
djk;k tkrk gSA 

¼1½  yksd ç'kklu çcU/k ,oa O;ogkj foKku]  
¼2½  dkuwu]  
¼3½  jktuhfr ds fl)kUr ,oa Hkkjr dk lafo/kku]  
¼4½  vFkZ'kkL= ,oa iapo"khZ; ;kstuk]  
¼5½  Hkkjrh; bfrgkl ,oa laL—fr]  
¼6½  ,oa fgUnh  

blds i'pkr~ vkbZ- ,- ,l- ¼I.A.S½ ds vfrfjä lsokvksa ds çf'k{k.kkFkhZ çf'k{k.k gsrq vius lEcfU/kr 
laLFkkuksa dks pys tkrs gSaA vkbZ ,- ,l- ¼I.A.S½ ds çf'k{k.kkFkhZ blh ,dsMeh esa O;kolkf;d çf'k{k.k çkIr djrs 
gSaA ;gka bUgsa vk/kkjHkwr ikBîØe ds mijksä 6 fo"k;ksa ds vykok {ks=h; Hkk"kk dk Hkh Kku fn;k tkrk gSA 
O;kolkf;d çf'k{k.k ds ckn bUgsa 12 ekg vFkkZr~ ,d o"kZ ds fy, muds laoxZ ¼Cadre½ ds vuqlkj jkT;ksa esa Hkst 
fn;k tkrk gSA bl dky esa bUgsa ç'kklu ds fofHkUu Lrjksa ij fofHkUu vf/kdkfj;ksa ds i;Zos{k.k esa dke djus dk 
ekSdk fn;k tkrk gSA çf'k{k.kkFkhZ ,d in ls nwljs in ij FkksM+s&FkksM+s le; gsrq yxk;s tkrs gSaA bl çf'k{k.k dks 
dk;Z ij çf'k{k.k dgk tk ldrk gSA lHkh çf'k{k.kkfFkZ;ksa dks bl nkSjku i;Zos{k.k ,oa ekxZ&n'kZu fn;k tkrk gSA 
blds i'pkr~ ,d ekg ds fy, Hkkjr n'kZu gsrq Hkze.k ij ys tk;k tkrk gSA iUæg fnu dk flfoy fMQsal dk 
çf'k{k.k fn;k tkrk gS rFkk yxHkx rhu lIrkg lsuk ds lkFk j[kk tkrk gSA vUr esa og fQj ls 32 ekg ds 
çf'k{k.k gsrq Þyky cgknqj ,dsMeh] elwjhß vkrs gSaA bl dky ds çf'k{k.k ds ek/;e ls Kku ,oa O;ogkj dks 
feykdj ns[kk tkrk gSA ;g leL;k lek/kku dk ç;kl gksrk gSA çf'k{k.kkFkhZ viuh 'kadkvksa dk lek/kku djrs 
gSaA bl çdkj vkbZ- , ,l ds çf'k{k.k dh dqy vof/k yxHkx <kbZ o"kZ j[kh x;h gSA vUr esa la?kh; yksd lsok 
vk;ksx }kjk ,d ijh{kk ,dsMeh- elwjh esa yh tkrh gSA bl ijh{kk esa lQyrk çkIr djus ij gh fu;qfä dks 
LFkk;h fd;k tkrk gSA  

2-  Hkkjrh; iqfyl lsok gsrq çf'k{k.k O;oLFkk% 

Hkkjrh; iqfyl lsok ds vf/kdkfj;ksa dks O;kolkf;d çf'k{k.k Þljnkj iVsy iqfyl ,dsMeh^^] gSnjkckn esa 
fn;k tkrk gSA ;gka bUgsa fofHkUu fo"k;ks tlS n.M fof/k] n.M çfØ;k] Hkkjrh; lk{; vf/kfu;e] QkStnkjh dkuwu 
nhokuh dkuwu] Hkkjrh; lafo/kku vkfn dk Kku djok;k tkrk gSA bjkd vykok fo'k"k egÙo 'kkjhfjd çf'k{k.k 
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tSls ih- Vh fMªy Drill rFkk gfFk;kj ¼v”kL=&”kL=½ laca/kh çf'k{k.k Hkh fn;k tkrk gSA eksVj] ?kqMlokjh] ÅaV 
lokjh vkfn dk Hkh çf'k{k.k fn;k tkrk gSA bUgsa lsuk bdkb esa dke ij izf”k{k.k izkIr djus gsrq Hkh Hkstk tkrk 
gSA ,dsMeh esa mUgsa ,d o’kZ gsrq dkQh dfBu izf”k{k.k izkIr djuk gksrk gS rFkk ckn esa bUgsa ftyksa esa iqfyl 
ç'kklu dk O;kogkfjd Kku çkIr djus gsrq Hkstk tkrk gSA ftyksa esa izf”k{k.k çkIr djuk gksrk gS rFkk ckn esa 
bUgsa ftyksa esa iqfyl ç'kklu dk O;kogkfjd Kku izkIr djus gsrq Hkstk tkrk gSA ftyksa esa izf”k{k.k izk; ,d o’kZ 
rd pyrk gS vkSj çf'k{k.kkFkhZ iqfyl foHkkx ds fofHkUu NksVs eksVs inksa ij dk;Z djds O;kogkfjd çf'k{k.k çkIr 
djrk gSA  

iqfyl ,dsMeh esa vc flaMhdsV i)fr rFkk xksf"B;ksa ds ek/;e ls çf'k{k.k nsus dh “kq:vkr dj nh xbZ 
gSA dqN u;s fo’k;ksa tSls vijk/k rFkk bl lEcU/k esa dk;Z djus dk <ax iqfyl vkSj yksd iz”kklu] vijk/kh 
euksfoKku] turk vkSj ç'kklu] iqfyl dk;Z esa dEi;wVj vkfnA vc bUgsa vijk/k fojks/k] HkhM+ dks frrj&fcrj 
djus] ;krk;kr fu;U=.k] rLdjksa dk lkeuk vkSj vkradoknh xfrfof/k;ksa ls fuiVus dk çf'k{k.k Hkh fn;k tkus 
yxk gSA bl çdkj ,dsMeh vkSj ftys esa fofHkUu inksa ij jg dj çf'k{k.k çkIr djus ds ckn vf/kdkjh LFkk;h 
gks tkrk gSA vkbZ- ih- ,l- vf/kdkjh dks çf'k{k.k ds ckn lgk;d v/kh{kd ds in ij fu;qä fd;k tkrk gSA  

3-  Hkkjrh; fons'k lsok gsrq çf'k{k.k O;oLFkk%  

Hkkjrh; fons'k lsok ds ços'kkFkhZ dks yxHkx 3 o"kZ ds çf'k{k.k dk;ZØe ls gksdj xqtjuk iM+rk gSA buds çf'k{k.k 
dh orZeku O;oLFkk fuEufyf[kr gS%  

4 eghus&vk/kkjHkwr çf'k{k.k elwjh çf'k{k.k ,dsMeh esa fn;k tkrk gSA  
5 eghus&bafM;u Ldwy v‚Q baVjus'kuy LVMht] ubZ fnYyh esa fn;k tkrk gSA  
6 eghus&jkT;ksa ds ftyksa esa çf'k{k.k gksrk gSA  
6&8 eghus&fons'k eU=ky; esa çf'k{k.k gksrk gSA 

blds vykok mUgsa dqN le; gsrq lsuk dh bdkbZ ds lkFk j[kk tkrk gS] rFkk fons'kh Hkk"kkvksa esa çf'k{k.k dk 
çcU/k Hkh fd;k tkrk gSA bUgsa mu fo"k;ksa ds Kku ij Hkh çf'k{k.k fn;k tkrk gS] ftUgsa Hkkjrh; fons'k lsok ds 
fy;s vko';d le>k tkrk gSA 

4-  Hkkjrh; vkfMV vkSj ,dkmUV lsok ¼I.A.A.S½ gsrq çf'k{k.k O;oLFkk%  

Hkkjrh; ys[kk&ijh{k.k vkSj ys[kk&lsok ds ijhoh{kk/khuksa dks foHkkxh; çf'k{k.k gsrq vkbZ- ,- ,- ,l- 
çf'k{k.k ,dsMeh] f'keyk esa ,d o"kZ ds laLFkkxr çf'k{k.k gsrq Hkstk tkrk gSA ;gka çf'k{k.k mUgha fo"k;ksa esa fn;k 
tkrk gS] ftudk muds dke ls çR;{k lEcU/k gksrk gSA çf'k{k.k ikBîØe ds çeq[k fo"k; gSa tSls ykxr ys[kk] 
ys[kk ijh{k.k] ys[kk lafgrk] ekSfyd fu;e] ljdkjh ys[kk vkSj ys[kk ijh{k.k ds fl)kUr] vkfFkZd fl)kUr vkSj 
vkfFkZd fodkl] lalnh; foÙkh; fu;U=.k vkSj Hkkjrh; foÙkh; O;oLFkk] Hkkjrh; lafo/kku] okf.kfT;d cgh [kkrk] 
ykxr vkSj çcU/k ys[kk vkfnA blds vykok ijhoh{kk/khuksa dks dk;Z dk O;kogkfjd vFkok ç;ksxkRed çf'k{k.k 
nsus gsrq fofHkUu egk&ys[kk vf/kdkjh ¼A.G½ ds dk;kZy; esa ;ksX;] vuqHkoh vkSj ofj"B vf/kdkfj;ksa ds lkFk 
lEc) dj fn;k tkrk gSA bl çdkj dk;kZy;ksa esa dk;Z djrs gq, os çf'k{k.k çkIr djrs gSa çf'k{k.k ds i'pkr~ 
nks foHkkxh; ijh{kk,a mÙkh.kZ djuh gksrh gSa] ftldk vk;kstu vkbZ-,-,- ,l çf'k{k.k ,dsMeh] f'keyk esa gh gksrk 
gSA blds ckn gh lgk;d egk&ys[kk vf/kdkjh ¼A.A.G½ ds in ij fu;qä dj fn;k tkrk gSA  

1-   Hkkjrh; vk;dj lsok gsrq çf'k{k.k O;oLFkk%  
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bl lsok ds vf/kdkfj;ksa dk foHkkxh; laLFkkxr çf'k{k.k dsUæh; çR;{k dj çf'k{k.k ,dsMeh] ukxiqj esa 
18 ekg dk gksrk gSA bl çf'k{k.k dky esa mUgsa vk;dj vf/kfu;e] Hkkjrh; foÙk O;oLFkk] çR;{k vkSj vçR;{k 
dj] vk;dj dkuwu vkfn fo"k;ks dk Kku djk;k tkrk gS] tks muds dk;Z ls lEcfU/kr gksrs gSaA 

6-   Hkkjrh; Mkd lsok gsrq çf'k{k.k O;oLFkk%  

bl lsok ds vf/kdkfj;ksa dk çf'k{k.k yxHkx nks o"kZ dk gksrk gS] ftlesa ls pkj ekg dk çf'k{k.k Mkd 
lsokvksa ds lapkyu ls lEcfU/kr iksLV ,.M VsyhxzkQ Vªsfuax lsUVj] lgkjuiqj esa rFkk 16 ekg dk O;kogkfjdk ,oa 
ç;ksxkRed çf'k{k.k fofHkUu v/khuLFk inksa ij dk;Z djk ds fn;k tkrk gSA 

7-  Hkkjrh; jsyos lsok gsrq çf'k{k.k O;oLFkk%  

bl lsok ds vf/kdkfj;ksa ds çf'k{k.k gsrq jsyos ç'kklu us cM+kSnk esa çf'k{k.k laLFkku dh LFkkiuk dh gSA 
;gka vf/kdkfj;ksa dks ;krk;kr] ifjogu vkfn ds fu;eksa ,oa vU; O;kogkfjd ckrksa dk çf'k{k.k fn;k tkrk gSA  

8-  dsUæh; lfpoky; lsok gsrq çf'k{k.k O;oLFkk%  

Hkkjr esa dsUæh; lfpoky; lsok ds vf/kdkfj;ksa ds çf'k{k.k gsrq ljdkj us ubZ fnYyh esa lu 1948 esa 
lsØsVsfj;V çf'k{k.k fo|ky; ¼Secretariat Training School½ dh LFkkiuk dh FkhA ;gka vuqHkkx vf/kdkjh 
¼Section Officer½ lgk;d ¼ASSIS rant½ rFkk fyfidksa ds çf'k{k.k dh O;oLFkk gSA blds vykok bl fo|ky; 
esa dsUæh; lfpoky; ds vf/kdkfj;ksa gsrq dbZ çdkj ds uohuhdj.k ikBîØe dh Hkh O;oLFkk dh tkrh gSA ;gka 
çf'k{k.k ds O;kogkfjd i{k ij vf/kd /;ku fn;k tkrk gSA 

çf'k{k.k fof/k;ka ¼rjhds½  

çf'k{k.k dk;ZØe dh lQyrk mls çnku djus dh fof/k ¼rjhds½ ij cgqr fuHkZj djrh gSA fdlh laxBu 
esa çf'k{k.k fuEufyf[kr fof/k ls fn;k tk ldrk gSA buesa ls dkSu lk rjhdk dgka- dc viuk;k tk;s ;g rks 
laxBu vius lk/ku ,o vko';drkvksa ds vuqlkj djrk gSA çeq[kr% çf'k{k.k fof/k;ka fuEufyf[kr gSa%  

1-  O;k[;ku% çkjEHk ls gh çf'k{k.k dh çeq[k fof/k O;k[;ku jgk gSA 25&30 yksxksa dks ,d çf'k{kd vklkuh 
ls bl ek/;e ls çf'k{k.k ns ldrk gSA fofHkUu fo"k;ksa ij çf'k{kd d{kk esa O;k[;ku nsrk gS] ftlls 
yksd lsod fo"k; Kku çkIr djrs gSaA  

2-  funsZf'kr leksyu% ;g fof/k fo'ofo|ky;ksa dh xks"Bh ¼Discussion Class½ tSlh gksrh gSA ;gk¡ çf'k{kd 
vkSj f'k{kkFkhZ nksuksa gh fopkjksa dk vknku&çnku dj ldrs gSaA  

3-  flfMdsV i)fr% bl fof/k esa d{kk ¼Dykl½ dks NksVs&NksVs ¼5&8½ lnL; nyksa esa foHkkftr dj fn;k 
tkrk gSA gj ny dk ,d v/;{k gksrk gS] tks vius ny ds lkFk fopkj foe'kZ djds fo"k; leL;k ij 
çfrosnu ¼fjiksVZ½ çLrqr djrk gSA fQj lkjh Dykl ds lEeq[k çLrqr fd;k tkrk gSA vc vU; lnL; 
vkifÙk mBkrs gS] rks flaMhdsV ds lnL; vius i{k dk cpko djrs gSaA  

4- dsl i)fr% ;g fof/k ¼i)fr½ gkcZM fcftusl }kjk fodflr dh xbZ gS vkSj vusd laxBu esa vUu 
çf'k{k.k ds fy, bldk mi;ksx fd;k tkus yxk gSA buesa fdlh fu.kZ; dh çfØ;k dk v/;;u fd;k 
tkrk gSA i)fr ls çf'k{kkFkhZ ç'kklu dh okLrfod leL;kvksa ds vf/kd utnhd vk tkrk gSA  

5-  dke djds lh[kus dh fof/k% ;g O;kogkfjd ,oa ç;ksxkRed çf'k{k.k fof/k gSA blesa u;s dkfeZdksa dk 
vuqHkoh yksd lsodksa ds v/khu dke djus dks Hkstk tkrk gSA dke djds u;s vf/kdkjh okLrfod Kku 
çkIr djrs gSaA Hkkjr rS fczfV'k dky esa bl fof/k dk çkjEHk u;s vkbZ] lh] ,l- ¼I.C.S½ ds vf/kdkfj;ksa 
gsrq fd;k x;k FkkA orZeku esa Hkh ç;ksxkRed ,oa O;kogkfjd gsrq ;g fof/k dk;Zjr gSA  
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6-  vU; fof/k;k¡% bu fof/k;ksa ds vykok ç'kS{kf.kd Hkze.k] xzke Hkze.k] flusek vuqHkoh çf'k{kdksa dh ns[kjs[k esa 
Lok/k;ke vkfn Hkh orZeku esa çf'k{k.k ds lk/ku gSaA  

Hkkjr esa yksd lsokvksa esa çf'k{k.k nsus gsrq mijksä dksbZ Hkh fof/k viukbZ tkrh gSA ,d gh çf'k{k.k 
ikBîØe dkslZ --------------------- çdkj ds çf'k{k.k ds lk/kuksa dk mi;ksx fd;k tk ldrk gSA u;s yksd lsodksa gsrq 
lk/kkj.kr% O;k[;ku fof/k mi;ksx gSa fdUrq ,sls vf/kdkjh tks 15&20 o"kZ lsok esa jg pqds gSa] muds fy, vU; 
fof/k;k¡ tSls lEesyu] xks"Bh] flaMhdsV i)fr T;knk mi;ksxh gks ldrh gSA çf'k{k.k fof/k dksbZ Hkh gks yksd 
lsodksa dks ,slk çf'k{k.k fn;k tkuk pkfg;s fd ;g vius mÙkjnkf;Roksa vkSj dk;ksaZ dks mfpr :i ls lEiUu dj 
ldsaA Hkkjrh; yksd lsokvksa ds çf'k{k.k esa lHkh fof/k;ksa ds mi;ksx dk ç;kl fd;k tk jgk gSA çk;% lSaMfop 
dkslZ ds nkSjku vk/kkjHkwr ikBîØe Hkk"k.k rFkk fopkj foe'kZ i)fr ls jkT;ksa esa dke }kjk lh[kus ,oa iqu% 
,dsMeh ls lewg fopkj foe'kZ ¼xzqi fMlD'ku½ ij vf/kd cy fn;k tkrk gSA fjQ'klZ dkslZ rks iwjh rjg 
fopkj&foe'kZ ij vk/kkfjr jgrk gSA  

Hkkjrh; çf'k{k.k O;oLFkk ds nks"k%  

orZeku esa Hkkjrh; çf'k{k.k O;oLFkk dh vusd ç'kklfud leL;k,a ,oa nks"k gSaA dqN çeq[k nks"k 
fuEufyf[kr gSa  

1-  ;ksX; rFkk {kerkokys çf'k{kdksa dk vHkko gS] tks laxBu ds dkfeZdksa dks Kku nsus ds lkFk&lkFk mudh 
O;kogkfjd leL;kvksa esa Hkh :fp ys ldsaA  

2-  çf'k{k.k vkSipkfjd rFkk laLFkkxr vf/kd gksrk gSA 
3-  izf”k{k.k ds le; dh leL;k Hkh mYys[kuh; gSaA vf/kd yEcs le; rd fn, tkus okys çf'k{k.k dk Hkkj 

dksbZ Hkh laxBu ugha dj ldrkA de le; esa fn;k x;k çf'k{k.k çk;% çHkkoghu jgrk gSA D;ksafd ,slk 
çf'k{k.k dsoYk ipkfjdrk rd gh lhfer jgrk gSA 

4-  fjÝsa'kj ikB;~de dh la[;k ,oa Øe bruk de rFkk lhfer gksrk gS fd yksd lsod ç'kkjku ,oa 
fu;kstu dh vk/kqfud rduhdksa ls vifjfpr jg tkrs gSaA  

5-  vk/kqfud çf'k{k.k esa Kku ds uohuhdj.k dks de vojkj fn;k tkrk gSA  
6-  orZeku esa lS)kfUrd i{k ij vf/kd tksj fn;k tkrk gSA  
7-     ftu yksd lsodksa dks çf'k{k.k dsUæksa esa Hkstk tkrk gS] muesa ls vf/kdka'k dh Hkkouk ;g gksrh gSa fd 

ljdkj us Hkstk gS rks dkslZ dks iwjk dj ysaA mUgsa Lor% çf'k{k.k dh vko';drk çrhr ugha gksrh gSA vr% 
os yksx çf'k{k.k dk;ZØeksa esa xXxhj gksdj /;ku ugha nsrs gSaA çf'k{k.k rHkh çHkkoh gks ldrk gS tc 
çf'k{kkFkhZ bldh vko';drk dks le>saA  

8-  çf'k{k.k dk;ZØe dh lQyrk dks vkadus ds fy, dksbZ 'kks/k ugha fd;k tkrk gSA çk;% ;g ekuk tkrk gS 
fd O;ogkj esa çf'kf{kr ,oa vçf'kf{kr O;fä ds e/; ç'kkldh; dq'kyrk dh –f"V ls dksbZ QdZ ugha gSA 
blh dkj.k çf'k{k.k v:fpiw.kZ gks tkrk gSA  

lq>ko% 

Hkkjr esa yksd lsodksa gsrq çf'k{k.k vko';d ,oa ykHkdkjh gSA çf'k{k.k O;oLFkk esa dqN leL;k,a ,oa nks"k gSa] 
ftUgsa nwj djuk t:jh gSA vr% çf'k{k.k O;oLFkk dks l–̀<+ ,oa mi;ksxh djus gsrq fuEufyf[kr lq>ko fn;s tk 
ldrs gSa%  

1-  Hkkjr esa çf'k{k.k gsrq ,d nh?kZdkyhu uhfr rFkk ;kstuk cuk;h tkuh pkfg;s ftlls vko';drkuqlkj 
laLFkku] dsUæh; lkexzh rFkk dk;ZØe rS;kj fd;s tk ldsaA  
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2  çR;sd eU=ky;@foHkkx esa ,d eq[; çf'k{k.k vf/kdkjh j[kk tk;s tks foHkkxksa esa çf'k{k.k dk;ksaZ dk 
leUo; djsA 

3-  çf'k{kd os yksx gh cuk;s tk;s tks ç'kkldh; dq'kyrk ds /kuh jgsa gks vkSj Lo;a çf'k{kd cuus dh bPNk 
j[ksaA çf'k{kd rS;kj djus ds fo'ks"k ç;kl fd;s tk;saA  

4-  çf'k{k.k lkexzh rS;kj ,oa fodflr djus ij fo'ks"k cy fn;k tk;sA  
5-  çf'k{k.k esa yksd lsodksa dh :fp fodflr djus gsrq vko';d gS fd çf'kf{kr O;fä;ksa dks ;gh in fn, 

tk,a tgka çf'k{k.k dke vk lds vkSj lkFk gh inksUufr vkfn gsrq çf'k{k.k vko';d dj fn;k tk;saA  
6-  çf'k{k.k O;kogkfjd gksuk pkfg;sA ;ksX; vkSj vuqHkoh ftyk/kh'kksa vf/kdkfj;ksa dh ns[k&js[k esa çf'k{k.kkFkhZ 

dks çf'k{k.k fn;k tk,A 
7-  çf'k{kkFkhZ dks ?kVuk dk;Z ¼Case Work½ Hkh djuk pkfg;s] ftlls fd og dkuwu vkfn fo"k;ksa ls vf/kd 

fudVrk çkIr dj ldsaA  
8-  çf'k{k.kkFkhZ ds –f"Vdks.k ,oa Kku dks O;kid cukus gsrq fo"k;ksa dk ;Fks"V Kku djk;k tkuk pkfg;sA 
9-  LFkkuh; çf'k{k.k ij fo'ks"k /;ku fn;k tkuk pkfg,A 

inksUufr 
Promotion 

inkf/kdkjh ç'kklu dh lcls vkd"kZd ,oa egRoiw.kZ leL;k inksUufr gSA fdlh Hkh ç'kkldh; laxBu] esa 
dk;Zdq'kyrk] cuk;s j[kus ds fy, mlds inkf/kdkfj;ksa dks dqN çsj.kk çnku djuk vko';d gS rkfd os 
mRlkfgr gksdj lR;rk rFkk dq'kyrk ls vius drZO; dk ikyu djsaA inkf/kdkfj;ksa ds fy, inksUufr ls c<+dj 
vkSj dksbZ çsj.kk ugha gSA inksUufr ls vfHkçk; fuEu in ls mPp in vFkok mÙkjnkf;Ro dh vksj tkus esa gSaA 
,yå Mhå gkbV ¼L.D. White½ ds 'kCnksa esa] inksUufr dk vFkZ ;g gS fd orZeku fLFkfr esa vf/kd dfBu dk;Z 
rFkk vf/kd mÙkjnkf;Ro okys in ij fu;qfä ftlds lkFk ink'kh"kZ ¼Title½ esa ifjorZu rFkk çk;% osru esa o`f) 
gksrh gSA ;|fi LFkkukUrj.k }kjk Hkh çR;sd vf/kdkjh dh n'kk esa ifjorZu gksrk gS] ijUrq bls inksUufr ugha dgk 
tk ldrk gSA LFkkukUrj.k }kjk dsoy ,d inkf/kdkjh ds dk;Z djus ds LFkku esa ifjorZu gksrk gS] ijUrq mlds 
in rFkk fLFkfr esa dksbZ vUrj ugha vkrkA blh çdkj inksUufr rFkk osru o`f) dks leku osruØe ¼Grade½ ds 
vUrxZr çfro"kZ dqN fuf'pr fu;eksa ds vuqlkj o`f) gksrh gS] ijUrq ;g inksUufr ugha gSA fdlh inkf/kdkjh ds 
osru esa o`f) gq, fcuk ml dh inksUufr gks ldrh gSA inksUufr ds inkf/kdkjh dh ;ksX;rk ¼Qualification½ esa 
o`f) ls Hkh dksbZ lEcU/k ughaA fofHkUu çdkj dh lsokvksa ,oa inksa ds fy, ,d gh çdkj dh f'k{kk ;ksX;rk 
fuf'pr dh tkrh gS vkSj Hkkjr esa DydZ] lgk;d ¼Assistant½] jkT; lsokvksa ¼P.C.S½ rFkk dsUæh; mPp lsokvksa 
¼I.A.S., LE.S - L.P.S. etc.½ esa HkrhZ gksus ds fy, Lukrd ¼Graduate½ gksuk vko';d gSA ifj.kkeLo:i ;g dgk 
tk ldrk gS fd drZO;ksa] mÙkjnkf;Ro rFkk osruØe esa ifjorZu gksuk inksUufr ds vfuok;Z y{k.k gSaA M‚å R;kxh 
¼Dr. Tyagi½ ds 'kCnksa esa] ^^inksUufr ls rkRi;Z vf/kd mÙkjnkf;Ro] mPp in rFkk çlaxo'k ¼Incidentally½ ;|fi 
ekSfyd :i esa ugha] mPp osruØe ls gSA^^  

egÙo ¼Importance½ %& inksUufr dk eq[; mís'; inkf/kdkfj;ksa dh dq'kyrk rFkk vkpj.k esa o`f) djuk gSA 
inksUufr ds vHkko dk inkf/kdkfj;ksa ij xEHkhj çHkko iM+rk gSA çksDVj vkFkZj MCY;wå ¼Arthur W. Procter½ ds 
erkuqlkj] ÞinksUufr dh leqfpr O;oLFkk dh vuqifLFkfr dk ç'kklu ij cgqr cqjk çHkko iM+rk gSA deZpkfj;ksa 
dh HkrhZ ij bldk fujk'kktud çHkko gksrk gSA dq'ky rFkk bPNqd deZpkfj;ksa ds yksdlsokvksa esa ços'k djus dk 
vojks/k djrk gSA blh çdkj OgkbV ¼White½ us Hkh dgk gS] ^^cqjh rjg fu;ksftr inksUufr i)fr ,d laxBu dks 
v;ksX; deZpkfj;ksa ds in esa o`f) djds gh ugha] ijUrq lHkh deZpkfj;ksa ds uSfrd Lrj esa fxjkoV djds gkfu 
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djrh gSA inksUufr esa vlQy gks tkus ls deZpkfj;ksa esa lUrq"Vrk] çksRlkgu rFkk vkpj.k dk vHkko gks tkrk 
gSA^^  

vPNh inksUufr i)fr }kjk deZpkfj;ksa rFkk çca/kd oxZ nksuksa dks fo'ks"k ykHk gksrk gSA ;fn deZpkfj;ksa ds in 
rFkk mÙkjnkf;Ro esa o`f) gksrh gS rks blds }kjk çcU/kd oxZ mPp in ds fy, lq;ksX; O;fä;ksa dh fu;qfä dj 
ldrk gSA vkFkZj çksDVj ¼Arthur Procter½ ds erkuqlkj] ÞinksUufr dk çR;{k egÙo çcU/kd oxZ ds fy, gS 
D;ksafd blds }kjk deZpkfj;ksa dks iqjLdkj fn, tkrs gS rFkk ;g muds fy, dk;Z dh çsj.kk cuk j[krh gSA 
bldh çfrfØ;k ç'kklu ds yxHkx lHkh igyqvksa ij gksrh gSA deZpkjh inksUufr ls lUrq"V] fLFkj rFkk dq'ky 
jgrs gSaA^^ 

inksUufr ds vk/kkj 
¼Basis of Promotion½ 

lk/kkj.kr;k inksUufr ds nks fl)kUrks&T;s"Bk ¼Seniority½ ,oa ;ksX;rk ¼Merit½ ij vk/kkfjr gSA bu nksuksa 
fl)kUrksa ds lEcU/kks esa çk;% ;g ç'u mBrk gS fd ,d inksUufr T;s"Brk ds vk/kkj ij dh tk, ;k ;ksX;rk ds 
vk/kkj ij bl ckr dk fu.kZ; djus ds fy, nksuksa fl)kUrksa ds xq.k rFkk ------------------ v/;;u djuk t:jh gSA 

T;s"Brk dk fl)kUr  
¼Principle of Seniority½  

T;s"Vrk fl)kUr ds vuqlkj inksUufr T;s"Brk ds vk/kkj ij dh tkrh gSA blls vfHkçk;% ;g gS fd 
ftl deZpkjh dk vius oxZ ds deZpkfj;ksa esa lcls vf/kd lsok dky gksxk mlh dk inksUufr djuk pkfg,A 
mnkgj.k ds fy, ;fn dksbZ gSM DydZ dk LFkku ------------ gksrk gS rks mlh DydZ dks inksUufr djuk pkfg, 
ftldk lsokdky vius oxZ ds lHkh DydkZsa esa ls lcls vf/kd ----------------- bl fl)kar dks çk;% inksUufr dk 
vk/kkj ekuk tkrk gS vkSj yxHkx lHkh ns'kksa esa vf/kdka'k inks dks bl fl)kUr ds vk/kkj ij fuEu oxZ ds 
deZpkfj;ksa dks inksUur djds Hkjk tkrk gSA blds dbZ ykHk gSa ftldk fooj.k fuEu çdkj gSA 

1-  bl ç.kkyh dk çFke ykHk ;g gS fd blesa inksUufr rVLFkrk rFkk fu"i{krk ds vk/kkj ij fcuk fdlh 
jktuhfrd gLr{ksi rFkk i{kikr ls dh tkrh gSA es;jt ¼Mayers½ ds vuqlkj] ^^bl i)fr esa inksUufr 
ds fy, vkUrfjd >xMs lekIr gks tkrs gS vkSj ftu O;fä;ksa ds gkFk esa inksUur djus dh 'kfä gksrh 
gS] mu ij jktuSfrd vFkok vU; dksbZ ckgjh ncko ugha iM+rkA^^  

2-  ;g ç.kkyh vuqHko ij vk/kkfjr gSA blds vUrxZr dsoy mlh O;fä dks inksUur fd;k tkrk gS ftldk 
vuqHko vf/kd gksA blls ç'kklu dh dq'kyrk esa o`f) gksrh gSA  

3-  bl fof/k }kjk lHkh deZpkjh lUrq"V jgrs gSa D;ksafd inksUufr U;k; ds vk/kkj ij Øfed :i esa fcuk 
fdlh i{kikr ds gksrh gSA  

4-  bl fl)kUr ds vuqlkj çR;sd deZpkjh dks inksUufr ds volj çkIr gksrs gSa ftlls mudk eukscy mPp 
jgrk gSA os vius dk;Z dks yxu ls djrs gSa vkSj lnSo ;g vk'kk djrs jgrs gSa fd le; vkus ij mUgsa 
inksUufr nh tk,xhA  

5-  bl ç.kkyh esa uo;qod ----------------- <ax ls ljdkjh lsok esa ços'k ugha dj ldrs ftlds ifj.kkeLo:i 
deZpkfj;ksa esa de ls de ;g lUrks"k cuk jgrk gS fd ftl vf/kdkjh ds v/khu os dke djrs gSa] og 
muls ;ksX;rk rFkk vuqHko esa Js"B gSA  

6-  blls lsokvksa esa LFkk;hRo ¼Stability½ cuh jgrh gS D;ksfd bl fl)kUr ds vuqlkj deZpkfj;ksa dks ;g 
fu'p; gksrk gS fd volj vkus ij mudks inksUufr vo'; nh tk,xhA blfy, os lsok dks ugha NksMrs 
rFkk bls thouksiktZu ds :i esa viukrs gSA  
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7-  ;g fl)kUr okLrfodrk ij fuHkZj gSA T;s"Brk fuf'pr djus esa dksbZ dfBukbZ ugha gksrhA okLro esa og 
igys ls gh fu/kkZfjr gksrh gSA blfy, ;g fl)kUr lcds fy, ekU;rk gksrk gSA  

8-  ;g fl)kUr LokHkkfod gS vkSj O;fä;ksa ds ikjLifjd vuko';d ,oa vuqfpr xfrjks/k dks lekIr djrk 
gSA uo;qod deZpkfj;ksa dks vuqHkoh O;fä;ksa ls Åij ugha cSBkrkA ;g i{kikr rFkk jktuhfrd çHkko ,oa 
gLr{ksi ds fo#) ,d jksd gSA ;g fl)kUr bruk Li"V] ljy rFkk oLrqxr ¼Objective½ gS fd blds 
dkj.k deZpkfj;ksa esa ijLij bZ";kZ ;k ukjktxh ugha jgrhA os lnSo bls vPNk le>rs gSaA  

T;s"Brk ds fl)kUr ds nks"k  
¼Defects of Seniority Principles½  

bl fl)kUr ds tgka ij cgqr ls ykHk gSa] ogka ij blesa cgqr ls nks"k Hkh gSaA blds eq[; nks"k fuEu çdkj gSa 

1-  bl fl)kUr dk lcls cM+k nks"k ;g gS fd T;s"Brk ds vk/kkj ij inksUufr okyk O;fä vo'; gh ;ksX; 
gksxkA ;g lEHko gS fd ,d v;ksX; O;fä T;s"Brk ds vk/kkj ij ino`f) ik dj foHkkx dk mPp 
vf/kdkjh cu tk,A blls v/khuLFk vf/kdkfj;ksa esa fujk'kk mRiUu gksxh ftlds ifj.kkeLo:i ç'kklu esa 
vdq'kyrk mRiUu gksxhA 

2-  bl fl)kUr dh ;g ekU;rk fd lHkh vf/kdkjh inksUufr ds ;ksX; gSa] Bhd ugha gSA  
3-  ;g fl)kUr bl ckr dk vk'oklu ugha nsrk fd çR;sd deZpkjh inksUufr }kjk mPp in dks çkIr dj 

ldrk gS rFkk mi;qZä le; ds fy, bl in ij jg ldrk gSA okLro esa T;ksa&T;ksa ge Åij tkrs gSa] 
inksa dh la[;k de gksrh tkrh gSA ,slh n'kk esa lHkh deZpkjh inksUufr ik ldrs gSa vkSj u gh lHkh 
deZpkjh inksUufr ds ;ksX; gksrs gSaA xysMu ¼Gladen½ ds vuqlkj blesa ;g eku fy;k tkrk gS fd fjä 
LFkku dkQh vf/kd ek=k esa mRiUu gksrs gS] ijUrq O;ogkj esa ,slh vkn'kZ n'kkvksa dk ik;k tkuk iw.kZr;k 
,d vugksuh lh ckr gksrh gSA ,d inØe ds lHkh O;fä inksUufr ds fy, mi;qZä ugha gksrs] 
inksUufr;ka lkekU;r% FkksM+h gksrh gSaA  

4-  bl fl)kr esa ;g ekuk tkrk gS fd T;s"Brk lwph U;kf;d :i esa deZpkjh oxZ dh vk;q ds vuqlkj gh 
bl çdkj Øec) dh tkrh gS] ftlls fd Øekuqlkj çR;sd O;fä ml mPp in ij lsok djus dk 
volj çkIr dj ldsxk] ijUrq ;g Bhd ughaA çR;sd O;fä dks vk; ds vuqlkj inksUufr çnku ugha dh 
tk ldrhA inksUufr fjä LFkkuks dh la[;k ij fuHkZj gksrh gS vkSj bls Øekuqlkj çnku fd;k tkrk gSA  

5-  tc deZpkfj;ksa dks igys gh irk gksrk gS fd mUgsa lsokdky ds vk/kkj ij inksUufr fey gh tkuh gS rks 
os mRlkg rFkk yxu ls dk;Z ugha djrsA blls ç'kklu esa vdq'kyrk mRiUu gksrh gS rFkk deZpkfj;ksa esa 
vkRefo'okl] çxfr'khy n`f"Vdks.k] lkgl rFkk nkf;Ro dh Hkkouk dk fodkl ugha gksrkA blds lkFk gh 
os deZpkjh ftUgsa inksUufr dk volj çkIr gksus dh lEHkkouk ugha gksrh] mRlkgghu rFkk fujk'k gks tkrs 
gSaA vr% ;g fl)kUr nksuksa çdkj ds deZpkfj;k ds fy, gkfudkjd gSA  

6-  bl fl)kUr ds vuqlkj ;ksX; O;fä;ksa dh ij[k ugha dh tk ldrhA buesa ifjJeh rFkk vkylh 
deZpkfj;ksa dks leku le>k tkrk gSA  

7-  ;g fl)kUr blfy, Hkh [krjukd gS D;ksafd buds vuqlkj dqN inksa ij ,sls v;ksX; rFkk vleFkZ 
deZpkfj;ksa dh fu;qfä gks tkrh gS tks mu inksa ds nkf;Roksa dks fuHkk ugha ldrsA fQuj ¼Pfiffner½ ds 
vuqlkj] ^^T;s"Brk ds fl)kUr ds vuqlkj inksUufr nsus dk ifj.kke ;g gksxk fd dqN fujh{kh; rFkk 
funsZ'kh; inksa ij dSUd fopkjksa okys O;fä;ksa dks inksUur fd;k tk,xk A----------T;s"Brk ds vk/kkj ij mPp 
inksa ij v;ksX; O;fä;ksa }kjk Hkh Hkjk tk,xkA blls deZpkfj;ksa dh egRodka{kk u"V gks tk,xh vkSj os 
çsj.kk lekIr gks tk,axh ftuds }kjk deZpkfj;ksa esa O;fäRo] lkgl] vkRefuHkZjrk rFkk çxfr'khy  
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–f"Vdks.k dk fodkl gksrk gSA blls deZpkfj;ksa esa vkRe&lUrqf"V rFkk mnklhurk ds lkFk dk;Z dks 
lEiUu djus dh Hkkouk mRiUu gks tk,xhA^^  

8-  bl fl)kUr ds vuqlkj ;ksX; O;fä;ksa dks inksUufr çkIr djus dk volj ugha feyrkA fo'ks"kdj mu 
uo;qod deZpkfj;ksa dks tks T;s"B deZpkfj;ksa dh rqyuk esa vf/kd ;ksX;rk çkIr ¼Qualified½ rFkk dq'ky 
gksrs gSaA  

9-  bl fl)kUr dk leFkZu mUgha yksxksa }kjk fd;k tkrk gS tks çfrHkk'kkyh ugha gksrs rFkk tks fo'ofo|ky;ksa 
ls vkus okys fo|kfFkZ;ksa ls eqdkcyk djus ls ?kcjkrs gSaA  

10-  ;g fl)kUr yksdra= ds fl)kar ds fo:) gSA blesa lHkh O;fä;ksa dks inksUufr çkIr djus dk volj 
ugha feyrkA  

11-  ;g fl)kUr :f<okfnrk dks tUe nsrk gSA T;s"Brk ds vk/kkj ij inksUufr ikus okys O;fä çk; 
:f<oknh] fpMfpMs rFkk fofp= LoHkko ds gksrs gSaA os uohu ifjorZu rFkk oSKkfud çxfr] lkekftd ,oa 
jktuhfrd vko';drkvksa dk Lokxr ugha djrsA os lnSo ydhj ds Qdhj jgrs gSaA blls ç'kklu esa 
uohu oSKkfud rjhdksa dks ugha viuk;k tk ldrk rFkk blesa yky Qhrk'kkgh tSls nks"k fo|eku jgrs 
gSaA  

12-  ;g fl)kUr :f<+okfnrk ds dkj.k fufoZjks/k :i esa ml jk"Vª ds fy, rks cgqr gh gkfudkjd gS ftlus 
tudY;k.k ds vkn'kZ dks viuk dj dY;k.kdkjh jkT; dk :i /kkj.k fd;k gksA  

fu"d"kZ ¼Conclusion½ & T;s"Brk ds fl)kUr ds ykHkksa rFkk nks"kksa ds fooj.k ds vk/kkj ij ;g dgk tk 
ldrk gS fd dsoy T;s"Brk dks gh inksUufr dk vk/kkj ugha ekuuk pkfg,A bl fl)kUr dks dsoy fuEu inksa 
ij ykxw fd;k tk ldrk gSA mPp inksa ij inksUufr djrs le; gesa ;ksX;rk dks çkFkfedrk nsuh pkfg,A 

;ksX;rk dk fl)kUr 
¼Principle of Merit½ 

T;s"Brk dh rqyuk esa inksUufr dk nwljk fl)kar gSA bl fl)kUr ds vuqlkj deZpkfj;ksa dks mudh 
;ksX;rk rFkk çkfIr;ksa ¼Achievements½ ds vk/kkj ij inksUur djuk pkfg,A ;ksX;rk dk vfHkçk;% ,d deZpkjh 
dh f'k{kk] ekufld fLFkfr] yksd ç'kklu ds rRo O;fäRo] vkpj.k rFkk usr`Ro djus dh {kerk ls gSA fdUrq ç'u 
;g mBrk gS fd deZpkjh dh ;ksX;rk fdl çdkj ns[kh tk,A lk/kkj.kr;k ;ksX;rk dks fu/kkZfjr djus ds fy, 
fuEufyf[kr fof/k;ksa dk ç;ksx fd;k tk ldrk gS 

1-  foHkkxh; v/;{k }kjk fu.kZ; ¼Personal Indgement of the Head of Department½ 
2-  inksUufr ijh{kkA  
3-  lsok vadu ¼Service Rating½  

foHkkxh; v/;{k }kjk fu.kZ;  

Personal Judgement of the Head of Department  

bl fof/k ds vuqlkj deZpkjh dh ;ksX;rk dh tkap ds lEcU/k esa fu.kZ; djus dh 'kfä foHkkxh; v/;{k 
dks lkSai nsuh pkfg,A bl /kkj.kk dk vk/kkj ;g gS fd foHkkxh; v/;{k dk v/khu deZpkfj;ksa ls 
vf/kd&ls&vf/kd lEidZ jgrk gS ftlds dkj.k og mudh ;ksX;rk] uSfrdrk] lkgl] pfj=] drZO;ijk;.krk 
dk;Z djus dh {kerk vkfn ds ckjs esa Hkyh&HkkfUr tku ldrk gSA blds vfrfjä D;ksafd foHkkxh; v/;{k dk 
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deZpkjh dk vuq'kklu lEcU/kh psrkouh fdruh ckj fey pqdh gS vFkok mls fdruh ckj n.M fn;k tk pqdk gSA 
bl fl)kUr dk lcls cM+k xq.k ;g gS fd ;g vR;Ur ljy fof/k gS A blds }kjk mPp vf/kdkjh vius v/khu 
deZpkfj;ksa ij fu;a=.k j[k ldrs gSaA bl ç.kkyh ds v/khu deZpkfj;ksa dks inksUufr nsus esa de le; yxrk gS 
vkSj fu.kZ; 'kh?kz gks tkrk gSA  

ijUrq bl ç.kkyh ds dqN nks"k Hkh gSa  

1-  ;g fl)kUr NksVs laxBuksa ds fy, mi;ksxh gS tgka ij foHkkxh; v/;{k dk vius v/khu deZpkfj;ksa ls 
çR;{k :i ls lEidZ gksrk gSA ijUrq cM+s laxBuksa ds fy, ;g mi;ksxh ugha gSA cM+s laxBuksa vFkok yksd 
ç'kklu tSls O;kid laxBuksa esa ;g lEHko ugha gS fd foHkkxh; v/;{k foHkkx ds lHkh deZpkfj;ksa ls 
lEidZ LFkkfir dj ldsA ,d rks deZpkfj;ksa dh bruh la[;k gksrh gS fd ,d O;fä ds fy, lHkh dks 
tkuuk dfBu gh ugha cfYd vlEHko gSA nwljs lHkh deZpkfj;ksa dh dk;Z{kerk rFkk vU; ;ksX;rkvksa dk 
,d O;fä }kjk lgh çdkj ls ewY;kadu djuk ljy ugha gSA 

2-  nwljs ;g ç.kkyh cgqr gh vkReijd ¼Subjective½ gS rFkk blesa i{kikr rFkk O;fäxr ilUn vFkok 
ukilUn vkfn =qfV;ka ikbZ tkrh gSA bl ç.kkyh esa deZpkjh ds lEcU/k esa foHkkxh; v/;{k dh ekU;rk,a 
O;fäxr lEcU/kksa ,oa lEidZ ij fuHkZj djrh gSaA çk;% ;g ns[kk tkrk gS fd ;ksX; deZpkjh tks 
vkRelEeku ds dkj.k vuqfpr <ax ls vius mPp vf/kdkfj;ksa dh pkiywlh ugha djrs] os lnSo ihNs jg 
tkrs gSa vkSj vuqfpr <ax ls [kq'kken djus okys deZpkjh vkxs c<+ tkrs gSaA foHkkxh; v/;{k [kq'kkenh 
deZpkfj;ksa dh =qfV;ksa dh vksj /;ku ugha nsrs cfYd mudh j{kk djrs gSaA ijUrq nwljs deZpkfj;ksa dh 
NksVh&NksVh Hkwyksa ij n.M ugha nsrs gSaA blds vfrfjä bl ç.kkyh esa jktuhfrd o vU; çHkkoksa dk Hkh 
çHkko gksrk gSA  

nks"kksa dks dSls nwj fd;k tk,\  
¼How to remove these Defects?½  

bl fl)kUr esa fo|eku nks"kksa dks nwj djus ds fy, dqN lq>ko bl çdkj fn, tkrs gSa  

¼d½  es;j ¼Mayers½ ds vuqlkj inksUufr dk ç'u foHkkxh; v/;{k ds O;fäxr fu.kZ; ds LFkku ij ,d 
fuf'pr foHkkxh; inksUufr cksMZ ¼Departmental Promotion Board½ }kjk djuk pkfg,A mlds 'kCnksa esa] 
ÞçR;sd lsok C;wjks ;k vU; laxBu dh bdkbZ esa ç'kkldh; vf/kdkfj;ksa dh ,d lfefr gksuh pkfg, ftl 
inksUufr ls lEcfU/kr lHkh flQkj'ksa djus dk mÙkjnkf;Ro gksuk pkfg,A bl lfefr dks inksUur gksus 
okys lHkh deZpkfj;ksa ds pfj=] dk;Z{kerk] inksUur dh ;ksX;rk,a vkfn ds lEcU/k esa iw.kZ lwpuk çnku 
djus dh O;oLFkk gksuh pkfg,A^^  

¼[k½  ;fn dksbZ deZpkjh bl cksMZ ds fu.kZ; ls larq"V u gks rks mls vihy djus dk vf/kdkj gksuk pkfg,A 
bl cksMZ esa foHkkx ds eq[; vf/kdkjh lfEefyr fd, tkus pkfg,A ,sls vf/kdkfj;ksa dks cksMZ esa euksuhr 
djrs le; mudh T;s"Brk rFkk vU; dk;ksZ ,oa ;ksX;rkvksa dks /;ku esa j[kuk pkfg,A pkgs foyksch 
¼Willoughby½ bl lq>ko ls lger ugha gSaA 

ijUrq bl ç.kkyh esa dbZ mi;ksxh ckrsa ikbZ tkrh gSaA ml esa dkQh lhek rd jktuhfrd rFkk vU; 
çHkkoksa ls eqfä ikbZ tk ldrh gSA 

blfy, bl i)fr dks cgqr ls ns'kksa esa viuk;k x;k gS rFkk inksUufr ds fy, ,sls cksMksZ dh LFkkiuk dh 
xbZ gS tks bl yksd lsok vk;ksxksa ds ijke'kZ ls dh tkrh gSaA ds lEcU/k esa foHkkxh; v/;{k dks ijke'kZ nsrs gSaA 



yksd ç'kklu ds rRo&II 33 

blhfy, Hkkjr esa dsUæ rFkk jkT; Lrj ij mPp inksa ds fy, inksUufr;ka yksd lsok vk;ksaxksa ds ijke”kZ ls dh 
tkrh gSA 

inksUufr ijh{kk  
¼Promotion Examination½  

deZpkfj;ksa dh ;ksX;rk dh tkap djus ds fy, ijh{kk dks mi;ksxh ekuk tkrk gSA HkrhZ djrs le; rks bls ,d 
egRoiw.kZ lk/ku ds :i esa viuk;k tkrk gSA blh çdkj deZpkfj;ksa dh ;ksX;rk ,oa dk;Z {kerk dh tkap djus 
ds fy, bldk ç;ksx fd;k tkrk gS rFkk bls oLrqvkRed fof/k le>k tkrk gSA inksUufr ls lEcfU/kr ijh{kk,a 
rhu çdkj dh gksrh gS 

¼d½  [kqyh çfr;ksfxrk ¼Open Competition½ & [kqyh çfr;ksfxrk ijh{kk esa dksbZ Hkh O;fä Hkkx ys ldrk gSA 
nwljs 'kCnksa esa tc inksUufr dh ijh{kk esa foHkkxh; deZpkfj;ksa ds vfrfjä vU; dksbZ Hkh O;fä Hkkx ys 
ldrk gks rks mls [kqyh çfr;ksfxrk ijh{kk dgrs gSaA blds fy, ;g vko';d ugha gS fd ijh{kk esa dosy 
foHkkx ds deZpkjh gh Hkkx ysaA bl i)fr ds i{k esa ;g dgk tkrk gS fd ¼1½ blds }kjk mPp inksa ds 
fy, pquko djus dk {ks= O;kid cu tkrk gS vkSj orZeku deZpkfj;ksa dk fgr Hkh fof{kIr ugha gksrkA 
mUgsa ;ksX; O;fä ds v/khu dke djus dk volj feyrk gSA ¼2½ bl i)fr ds vUrxZr u, jDr ds 
lsokvksa esa ços'k djus ds dkj.k muds çxfr'khy fopkjksa dk orZeku deZpkfj;ksa rFkk ç'kklu ij çHkko 
iM+rk gSA ¼3½ bu ykHkksa ds vfrfjä bu i)fr dk ,d fo'ks"k ykHk ;g gS fd [kqyh çfr;ksfxrk }kjk 
orZeku deZpkfj;ksa dks viuh ;ksx;rkvksa ,oa ekufld {ks= O;kid cukus dk volj feyrk gSA ijUrq bl 
ç.kkyh dh vkykspuk bl vk/kkj ij dh tkrh gS fd blds }kjk orZeku deZpkfj;ksa ds eukscy ij nq"V 
çHkko iM+rk gS D;ksafd ckgj ls u, deZpkfj;ksa dks iqjkus deZpkfj;ksa ds mPp inksa ij fu;qä fd, tkus 
ls iqjkus deZpkfj;ksa esa ?k`.kk rFkk }s"k dh Hkkouk mRiUu gks tkrh gSA  

¼[k½  lhfer çfr;ksfxrk ¼Limited Competition½ & bl ç.kkyh ds vUrxZr dsoy mu deZpkfj;ksa dks 
çfr;ksfxrk ijh{kk esa cSBus dh vuqefr gksrh gS tks igys gh lsok esa gksrs gSaA bl ç.kkyh ds vuqlkj ckgj 
ls fdlh Hkh O;fä dks inksUufr dk volj çnku ugha fd;k tkrkA bl ç.kkyh dk Hkkjr esa fuEu inksa 
ds fy, inksUur djus ds fy, ç;ksx fd, tkrk gSA dsUæh; ljdkj bl dk ç;ksx lSDlu vf/kdkjh] 
lgk;d vkfn ds inksa ds fy, inksUufr djus ds fy, bl fof/k dk ç;ksx djrh gSA bl ç.kkyh ls 
deZpkjh çlUu jgrs gSa D;ksafd ;g muds fgrksa ds vuqdwy gS rFkk bl ls mUgsa bl ckr dk larks"k jgrk 
gS fd inksUufr mUgha esa ls dh tk,xhA ijUrq ;g fl)kUr lkoZtfud rFkk ;ksX;rk lEcU/kh fl)kUrksa ds 
fo#) gSA  

¼x½  mÙkh.kZ ijh{kk,a ¼Pass Examination½ & inksUufr ds lEcU/k esa rhljh çdkj dh ijh{kk mÙkh.kZ ijh{kk,a 
gSaA blds vUrxZr deZpkjh dks dsoy ijh{kk esa ikl gksuk gksrk gS rFkk bl ds }kjk og viuh ;ksX;rk 
dk ifjp; nsrk gSA ijh{kk esa ikl gksus okys deZpkfj;ksa dh ,d lwph rS;kj dj yh tkrh gS vkSj tc 
inksUufr ds fy, dksbZ fjä LFkku gksrk gS rks bl lwph esa çR;kf'k;ksa esa ls Øekuqlkj deZpkfj;ksa dks 
inksUufr fd;k tkrk gSA bl i)fr dk vf/kdka'k ç;ksx fyfid rFkk ¼Typist½ vkfn Jsf.k;ksa ds 
deZpkfj;ksa ds lEcU/k esa fd;k tkrk gSA  

mijksä ijh{kkvksa ds lEcU/k esa ,d ckr Lej.kh; gS fd dqN ijh{kk,a lUn'kZu ¼Interview½ lfgr gksrh gSa 
vkSj dqN lUn'kZu jfgr gksrh gSa vkSj mÙkh.kZ ijh{kk,a tks fuEu inksa dh inksUufr ds fy, dh tkrh gSa] lUn'kZu 
jfgr gksrh gSaA  
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vkykspuk ¼Criticism½ & pkgs inksUufr ds lEcU/k esa ijh{kkvksa dks vf/kd mi;ksxh ekuk tkrk gS rFkk 
bu esa fdlh dkj dh gkfu gksus dh lEHkkouk ugha gksrh gS ijUrq fQj Hkh budh vkykspuk dh tkrh gS rFkk 
buds fo#) fuEufyf[kr rdZ fn, tkrs gSa 

¼1½  ijh{kk }kjk fdlh deZpkjh ds O;fäRo dh iw.kZ tkap ugha dh ldrhA  
¼2½  ijh{kk ,d ,slh ç.kkyh gS ftlesa dsoy fo'ks"k rF;ksa dks jVdj çR;k'kh ijh{kk esa mÙkh.kZ gks ldrk gSA 

blls mlds okLrfod Kku rFkk xq.kksa dk irk ugha yxk;k tk ldrkA 
¼3½  ijh{kk ç.kkyh iw.kZr% U;k;iw.kZ ughaA blds }kjk nh?kZ vk;q deZpkfj;ksa dks uo;qod çR;kf'k;ksa ls eqdkcyk 

djuk iM+rk gS tks vuqfpr gS D;ksafd nh?kZ vk;q okys deZpkjh uo;qodksa dh HkkfUr fo"k;&oLrq rFkk 
vkadM+ksa dks u rks ;kn dj ldrs gSa vkSj u gh vf/kd le; rd ;kn j[k ldrs gSaA  

¼4½  ç'kklu esa mPp inksa ds fy, usr`Ro çnku djus dh ;ksX;rk] fujh{k.k ,oa fu;U=.k djus dh {kerk vkfn 
mPp xq.kksa dh vko';drk gksrh gS ftudh tkap ijh{kkvksa }kjk ugha dh tk ldrhA  

¼5½  cgqr ls ns'kksa esa ijh{kk dh ç.kkyh dks inksUufr dk vk/kkj ugha ekuk tkrk- tSls baXyS.M] Ýkal rFkk 
Hkkjr esa inksUufr ds fy, foHkkxh; ijh{kkvksa dks cgqr de egRo fn;k tkrk gSA  

bu lHkh dkj.kksa ls ijh{kk i)fr dks ;ksX;rk fu/kkZj.k djus dh yksdfç; fof/k ugha ekuk tk ldrkA  

lsok vfHkys[k vFkok dk;Zdq'kyrk dk eki  

¼Service Record or Efficiency Rating½  

deZpkfj;ksa dh ;ksX;rk dks vf/kd fo"k;xr ¼Objective½ :i esa fu/kkZfjr djus ds fy, ,d vkSj i)fr 
lsok&vfHkys[kk j[kuk vFkok dk;Zdq'kyrk dk eki djuk gSA bl i)fr ds vuqlkj çR;sd deZpkjh dh lsok dk 
vfHkys[kk j[kk tkrk gS vkSj mlh ds fooj.k ds vk/kkj ij lsok ds mPp inkf/kdkjh dh lsok dk vfHkys[k j[kk 
tkrk gS vkSj mldh ds fooj.k ds vk/kkj ij lsok ds mPp inkf/kdkjh vius v/khu deZpkfj;ksa dh dk;Z{kerk dk 
irk yxkrs gSaA tc deZpkfj;ksa dh inksUufr dk ç'u mRiUu gksrk gS rks muds lsok vfHkys[k dks ns[kk tkrk gS 
vkSj ftl deZpkjh dk vfHkys[k vPNk gks] mls inksUur dj fn;k tkrk gSA bl lsok vfHkys[k ds fooj.k esa 
deZpkfj;ksa ds lEcU/k esa fuEufyf[kr ckrksa dks fy[kk tkrk gSA  

¼1½  deZpkjh dh 'kk[kk rFkk foHkkx ds lEcU/k esa Kku  
¼2½  deZpkjh dh O;fäRo ,oa pfj=  
¼3½  deZpkjh dh foosd 'kfä  
¼4½  deZpkjh dh mÙkjnkf;Ro xzgk.k djus dh {kerk  
¼5½  deZpkjh esa Lo;a çsj.kk ¼Initiative½  
¼6½  deZpkjh dh ifj'kq)rk ¼Accuracy½  
¼7½  deZpkjh dk ckr&phr djus dk <ax rFkk O;ogkj dkS'ky  
¼8½  deZpkjh ds i;Zos{k.k djus dh {kerk  
¼9½  deZpkjh dk mRlkg  
¼10½  deZpkjh ds fo"k; esa ;g fy[k fn;k tkrk gS fd og vkSlr ls Åij gS ;k uhps ;k vkSlr ls Åij gS ;k 

uhps ;k vkSlr ij gSA  
¼11½  deZpkjh vlk/kkj.k :i ls inksUufr ds ;ksX; gS ;k ughaA  

lsok vfHkys[k dh leh{kk djrs le; mPp vf/kdkjh vius v/khu deZpkfj;ksa dh ;ksx;rk ds lEcU/k esa 
ikap çdkj ds fo'ks"k.kksa dk ç;ksx djrs gSa& 
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1- mR—"V ¼Outstanding½] 2- cgqr Js"B ¼Very Good½] 3- lUrks"ktud ¼Satisfactory½] 4- mnklhu 
¼Indifferent½] 5- fu—"V ¼Poor½  

Hkkjr esa inksUufr fl)kar  

inksUufr ds fy, Hkkjr esa ofj"Brk fl)kar o ;ksX;rk fl)kar nksuksa dks dke esa fy;k tkrk gS vkSj dgha 
ij ofj"Brk fl)kar dks çkFkfedrk nh tkrh gS vkSj dgha ij ;ksX;rk fl)kar dksA lk/kkj.kr;k ofj"Brk dks gh 
/;ku esa j[kk tkrk gSA ;fn ofj"B deZpkjh v;ksX; gks rHkh ofj"Brk dh vogsyuk dh tkrh gSA mPp inksa ij 
,d vuqikr esa ;ksX;rk ds vk/kkj ij Hkh HkrhZ dh tkrh gSA foHkkx ds deZpkfj;ksa ds vfrfjä ckgj ds yksxksa dks 
Hkh vkosnu djus dk volj çnku fd;k tkrk gSA 

Hkkjrh; ç'kklfud lsok esa jkT; lsokvksa ls inksUufr 

Hkkjrh; ç'kklfud lsok laoxZ dk xBu çR;{k HkrhZ rFkk inksUur vf/kdkfj;ksa ls gksrk gSA vktdy vkbZ-
,-,l- lesr rhuks vf[ky Hkkjrh; lsokvksa esa 33 in jkT; yksd lsok vf/kdkfj;ksa esa ls inksUufr }kjk Hkjs tkrs 
gSA  

jkT; lsok ls tc Hkkjrh; ç'kklfud lsok ds fy, tks inksUufr;ka gksrh gSa rks muds fy, la?k yksd lsok 
vk;ksx ds ,d lnL; rFkk lEcfU/kr jkT; ds Hkkjrh; ç'kklu lsok ¼vkbZ , ,l½ ds ofj"B lnL;ksa dks feykdj 
,d lehfr cuk;h tkrh gSA ,slh lehfr çR;sd jkT; ds fy, vyx jgrh gSA og jkT; dh ç'kkldh; lsok ds 
mu vf/kdkfj;ksa dh Øekuqlkj ,d lwph rS;kj djrh gS tks fd Hkkjrh; ç'kklfud lsok esa inksUufr ds ;ksX; gSaA 
;g lwph ;ksX;rk ds vk/kkj ij cuk;k tkrk gSA ijUrq ofj"Brk dk Hkh /;ku j[kk tkrk gSA ;g Hkh lEHko gS fd 
dfu"B vf/kdkjh dk uke ofj"B vf/kdkjh ds Åij j[kk tk;sA ,sls pquko ds fy, vkB lky dh U;wure lsok 
ijh gksuh pkfg,A jkT; dh ljdkj ml lwph dks la?k yksd lsok vk;ksx ds ikl vuqefr ds fy, Hkstrh gSA 
tc&tc LFkku fjä gksrs gSa] rc&rc ml lwph ds vf/kdfj;ksa dks inksUur fd;k tkrk gSA mä lfefr dh cSBd 
de ls de lky esa ,d ckj vo'; gksrh gSA 

dsUæh; lsokvksa esa inksUufr  

Hkkjrh; 'kklu ds vUrxZr dsUæh; lsok lewg d ds yxHkx 55 in iqu O;fä;ksa }kjk Hkjs tkrs gSa 

ftudh bl Js.kh esa lh/kh HkrhZ dh tkrh gS vkSj 'ks"k LFkku inksUufr }kjk Hkjs tkrs gSaA inksUufr }kjk Hkjs tkus 

okys inks dk Bhd&Bkd vuqikr lsok ds vuqlkj fHkUu&fHkUu gksrk gSA Hkkjrh; fons'k lsok esa 90 in lh/kh HkrhZ 

ls Hkjs tkrs gSa tcfd dsUæh; lfpoky; ds mPPre inksa ds fy, vuqikr cgqr gh de gS tgk¡ fd çFke Js.kh ds 

Lrj ij lh/kh HkrhZ gksrh gh ughaA lkjs in inksUufr ls Hkjs tkrs gS A lewg Þl^ ¼jktif=r½ dh lsokvksa ,oe 

inksa esa lh/kh HkrhZ vis{kkdr de gh gksrh gSA bl Js.kh ds yxHkx 65 inksa dh HkrhZ lewg ^x^ ds LVkQ ds fy, 

lqjf{kr jgrh gSA lewg ^?k^ ls cgqr de deZpkfj;ksa dh inksUufr lewg ^x^ esa gksrh gSA jsyos rFkk Mkd rkj 

foHkkx esa ,slh dqN O;oLFkk vo'; ik;h tkrh gS fd lewg ^?k^ ds deZpkfj;ksa dks lewg ^x^ esa vkus dk vf/kdkj 

çkIr gks tkrk gSA Mkd vkSj rkj foHkkx esa 41 izfr”kr rd in inksUufr ls Hkjs tkrs gSaA jsyos esa ;g çfr'kr 

dsoy 10 gSA  

dsUæh; osru vk;ksx us ;g flQkfj'k dj nh Fkh fd ftu inksa ds fy, dk;kZy;hu dk;Z dh tkudkjh 
gh i;kZIr çf'k{k.k gS] mu inksa ds fy, ofj"Brk ds vk/kkj ij gh inksUufr;k¡ dh tk;sa] Åaps inksa ij inksUufr 
djrs le; ek= ofj"Brk dk gh /;ku ugha j[kk tkuk pkfg,A  
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Hkkjr esa inksUufr gsrq foHkkxk/;{k ,oe~ inksUufr e.My  

Hkkjr esa inksUufr djus dk vf/kdkj foHkkxk/;{k dk gSA tc Hkkjrh; 'kklu ds mPp inksa ij inksUufr;k¡ 
dh tkrh gS rc la?k yksd lok vk;ksx dk Hkh ijke'kZ fy;k tkrk gSA blh çdkj tc jkT; 'kklu ds mPp inksa 
ij inksUufr;k¡ dh tkrh gS rc jkT; yksd lsok vk;ksx ls ijke'kZ fy;k tkrk gSA tc ,d Js.kh ls nwljh Js.kh 
esa inksUufr gksrh gS rc foÙk ea=ky; dh Hkh Loh—fr ys yh tkrh gSA foHkkxh; lfpoksa ds in ij tc inksUufr 
dh tkrh gS rks dsUæ esa ç/kkuea=h dh rFkk jkT; esa eq[;ea=h dh vuqefr Hkh çkIr dh tkrh gSA  

Hkkjrh; 'kklu ds dfri; foHkkxksa esa rFkk dfri; jkT;ksa esa dqN foHkkxksa esa ÞinksUufr e.My^ ;k 
foHkkxh;-^^inksUufr lfefr^ ds ek/;e ls Hkh inksUufr;k¡ dh tkrh gSA dsUæh; lfpoky; lsok esa ,d osrueku ls 
nwljs osrueku esa tks inksUufr;ka gksrh gSa os foHkkxh; ÞinksUufr lfefr dh vuq'kalk ls gksrh gSA blds vfrfjä 
lEcfU/kr foHkkx esa dqN vf/kdkjh tks deZpkfj;ksa ds dk;Z dh O;fäxr tkudkjh j[krs gSa] Hkh inksUufr lfefr esa 
lEefyr gksrs gSaA 

inksUufr O;oLFkk ds nks"k  

Hkkjrh; inksUufr O;oLFkk ds dbZ nks"k cryk;s x;s gSa & çFke] blesa ljdkjh lsok ds ckgj ds O;fä;ksa 
dks inksUufr ds volj ugha nsuk gSA ;g O;oLFkk ljdkjh deZpkfj;ksa dks fo'ks"k ykHk çnku djrh gS] mUgsa ckgj 
ls ;ksX; O;fä;ksa ds lkFk çfr;ksfxrk ugha djuh iM+rh] f}rh; blesa fuEu Lrj ds deZpkfj;ksa ds fy, cgqr gh 
de vkSj lhfer volj gksrk gSA r`rh; ofj"Brk ds dBksj fu;e ds dkj.k ;ksX;rk ds vk/kkj ij inksUufr ugha 
gks ikrhA prqFkZ] inksUufr ifj"kn tSlh fu;fer laLFkk ds vHkko esa inksUufr euekus <ax ls dh tkrh gSA iape] 
deZpkjh dh O;fäxr Qkby dh ftu ckrksa dks inksUufr ds le; ns[kk tkrk gS os iwjh tk¡p&iM+rky rFkk 
fu"i{krk ds lkFk ugha cuk;h tkrhA i"B] dbZ inksUufr;k¡ LosPNkpkjh rFkk vlEc) :i ls gksrh gSA ftl 
xksiuh; çfrosnu ds vk/kkj ij dh tkrh gS mldk fu"i{k ,oe~ fo'oluh; gksuk Hkh lansgtud gSA lIre~ ,slh 
dksbZ dkjxj O;oLFkk ugha gS ftlds }kjk çHkkfor deZpkjh viuh inksUufr lEcU/kh f'kdk;rksa dk funku ik 
ldsaA mPp vf/kdkjh vius v/khuLFk vf/kdkjh ds çfrosnu ij fojks/k ;k vkifÙk çdV ugha djrs mls ;Fkkor 
Lohdkj dj ysrs gSaA  

inksUufr ds lEcU/k esa osru vk;ksx dh flQkfj'ksa  

osru vk;ksx }kjk inksUufr ds lEcU/k esa dh x;h flQkfj'ksa fuEufyf[kr gSa  

1-  mPp inksa ij inksUufr djrs le; ;ksX;rk dks ekin.M cukuk pkfg, vkSj fuEu Lrj ds inksa ij 
ofj"Brk ,oe mi;qärk dks viukuk pkfg,A  

2-  inksUufr ds fy, ;ksX;rk ijh{kk,a dsoy mUgha inksa ds lEcU/k esa dh tkuh pkfg, ftuds fy, fof'k"V 
Kku dh vko';drk gksrh gSA  

3-  rr̀h; Js.kh rFkk jktif=r f}rh; Js.kh deZpkfj;ksa dh inksUufr djrs le; lfefr çfr;ksxh ijh{kkvksa 
dh O;oLFkk dh tkuh pkfg,A  

4-  xksiuh; çfrosnu dk mPpLrj ij lw{e ijh{k.k djds ;g irk yxkuk pkfg, fd D;k bls lEcfU/kr 
vuqns'kksa ds vk/kkj ij gh rS;kj fd;k x;k gSA ,slk u gksus ij mls la'kks/ku ds fy, okil ykSVk fn;k 
tkuk pkfg,A  

ç'kkldh; lq/kkj vk;ksx dh inksUufr fo"k;d flQkfj'ksa  

lu~ 1969 esa ç'kklfud lq/kkj vk;ksx us dsUæh; deZpkfj;ksa dh inksUufr ds ckjs esa fuEufyf[kr 
flQkfj'ksa dh Fkh%  
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1-  foHkkxh; inksUufr lfefr %& inksUufr dk dk;Z lnSo foHkkxh; inksUufr lfefr;ksa }kjk fd;k tkuk 
pkfg;s] D;ksafd dsoy foHkkxk/;{k }kjk fd;s tkus okys inksUufr ds dk;Z ls ;g vf/kd vPNk gSA  

2-  dk;Z lEiUurk çfrosnu %& o"kZ dh lekfIr ij ftl vf/kdkjh dh fjiksVZ fy[kh tkuh gS mls Lo;aeso 
300 'kCnksa esa mlds }kjk o"kZ Hkj esa fd, x, fo'ks"k dk;ksaZ dk fooj.k vius lEcU/k esa mPp vf/kdkjh dks 
¼fjiksZV nsus okys vf/kdkjh dks½ çLrqr djuk pkfg,A bl fooj.k ij fjiksVZ nsus okys vkf/kdkjh dks bUgsa 
Hkst nsuk pkfg,A leh{kd vf/kdkjh dks bl ij vko';drkuqlkj viuh fVIif.k;k¡ nsrs gq, lEc) 
vf/kdkjh ds dk;Z dk ewY;kadu djrs gq, mldk Øe fu/kkZj.k djuk pkfg,A blesa dsoy rhu gh Øe 
;k ntsZ gksus pkfg,A  

d- volj u gksus ij Hkh inksUufr ;ksX;  
[k- inksUufr ;ksX;  
x- vHkh inksUufr ;ksX; u gksukA  

3-  lewg ^^[k^^ esa inksUufr gsrq ij{kk,a & orZeku esa çk;% lewg ^^[k^^ ls lewg ^d^ esa inksUufr ls Hkjs tkus 
okys inksa dh la[;k 20 gksrh gSA ç'kkldh; lq/kkj vk;ksx us bls 40 rd c<+kus dh flQkfj'k dh Fkh 
vkSj ;g dgk Fkk fd buesa ls vk/ks inksa ds fy, ijh{kk i)fr dks viuk;k tk;s rkfd blls ,sls O;fä;ksa 
dks i;kZIr çksRlkgu feys tks rqyukRed –f"V ls de vk;q ds vkSj dfu"B gksrs gq, Hkh cgqr ;ksX; gSaA  

4-  lewg ^^x^^ okyksa dh lewg ^^[k^^ esa inksUufr & ,sls deZpkfj;ksa dh la[;k dkQh gksrh gS tks lewg ^x^ ls 
lewg ^^[k^^ esa inksUufr fd;s tkrs gSaA ,sls 50 inksa ij inksUufr ds fy, ijh{kk çkjEHk dh tkuh pkfg,A 
'ks"k 50 çfr'kr dh inksUufr ds fy, orZeku rjhdk gh viuk;k tkuk pkfg,A  

egRoiw.kZ iz'u 

1-   dkfeZd yksd iz'kklu dk vFkZ rFkk izd`fr dk o.kZu dhft,A 

2- dkfeZd yksd iz'kklu dh vo/kkj.kk rFkk {ks= dk o.kZu dhft,A 

3-   mPp yksd lodksa dh HkrhZ dSlh gksrh gSa\ 

4-   yksd lsodksa dh HkrhZ dh fofHkUu fof/k;k¡ D;k gSa\ 

5-   vkUrfjd rFkk ckg~; HkrhZ D;k gS\ buds xq.kksa o nks"kksa dk o.kZu dhft,A 

6-   Hkkjr esa mPprj yksd lsodksa ds izf'k{k.k dh fof/k dk o.kZu dhft,A 

7-   izf'k{k.k D;k gS\ yksd lsodksa dks izf'k{k.k ds mn~ns';ksa dk foospu dhft,A 

8-   Hkkjrh; izf'k{k.k ds nks"kksa dk mYys[k djsa ,oa lq/kkj ds mik; lq>k;saA 

9-  inksUufr 'kCn ls vki D;k le>rs gSa\ yksd lsodksa dh inksUufr ds fy, fdu fdu fl)karksa dk ikyu 
fd;k tkuk pkfg,\ 

10-  ,d LoLF; inksUufr i)fr ds fy, dkSu dkSu ls rRo vfuok;Z gS\  

11-  ojh;rk ,oa ;ksX;rk ds fl)kUrksa esa ls inksUufr ds fy, fdls vki çeq[k :i ls viukuk Bhd le>rs 
gSA  
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la?k yksd lsok vk;ksx % laxBu] 'kfDr;k¡ ,oa dk;Z  

Union Public Service Commission: Organisation, Powers and Functions 

Hkkjr esa dkfeZd oxZ ds ç'kklu ds {ks= esa la?k yksd lsok vk;ksx dk egRoiw.kZ ;ksxnku gSA Hkkjr esa 
yksd lsok vk;ksx dk yksdr= dk ,d vk/kkj ekuk tkrk gSA lsok fo"k;ksa ds lEcU/k esa Lora= fopkj j[kus ds 
dkj.k ;g dk;Zikfydk dk jktuhfr o ç'kklu ra= ds e/; vko';d larqyu LFkkfir djus esa lgk;rk nsrk gSA 
la?k yksd lsok vk;ksx ;|fi ,d ijke'kZnk=k laLFkk gS rFkkfi bldh flQkfj'ksa çk;% BqdjkbZ ugha tkrhA 

yksd lsok vk;ksx dh vko';drk  

Hkkjr esa la?k rFkk jkT;ksa ds yksd lsok vk;ksxksa dks yksdra= dk laj{kd ekuk tkrk gSA ;s vk;ksx] yksd 
lsokvksa esa ;ksX;rk dks ,dek= ekinaM Lohdkj dj yksdra= ds vFkZ ,oa mlds O;ogkj dks ?kksf"kr djrs gSaA ;s 
ç'kklu dks fu"i{k midj.k çnku dj mls jktuhfrd laLFkkvksa ds laHkkfor nokcksa ls cpkrs gSaA la?k yksd lsok 
vk;ksx ds HkwriwoZ v/;{k ,- vkj- fdnobZ ds 'kCnksa esa] ^^lalnh; yksdra= esa yksd lsok vk;ksxksa dks cgqr egRoiw.kZ 
Hkwfedk vnk djuh gksrh gS] D;ksafd lalnh; yksdra= esa yksd lsokvksa esa xq.k&nks"k ds vk/kkj ij HkrhZ dh O;oLFkk 
gksuk vko';d gksrk gS vkSj ;g dke yksd lsok vk;ksxksa ds ek/;e ls gh gks ldrk gSA^^  

çks- ,e- oh- ik;yh ds vuqlkj ^^yksd lsok vk;ksx dk dk;Z nks çdkj ls gksrk gS & çFke rks /kwrZ tuksa 
dks lsok ls ckgj j[kuk vkSj nwljk ;ksX; O;fä;ksa dks yksd lsokvksa esa ykus dk ç;kl djukA^^ la{ksi esa] yksd 
lsok vk;ksx dh vko';drk ds çeq[k dkj.k gS çFke vko';d larqyu LFkkfir djus esa lgk;rk nsukA f}rh;] 
yksd lsokvksa esa fu;qfä ds fy, ;ksX;re çR;kf'k;ks dk p;u djukA rr̀h;] yksd lsokvksa dks HkkbZ&Hkrhtkokn 
,oa Hkz"Vkpkj ls nwj j[kuk A prqFkZ] yksd lsokvksa ds ekeyksa ij ljdkj dks rduhdh ijke'kZ çnku djukA t‚u 
,l- Vh- Dokg ds vuqlkj] Þyksd lsok vk;ksx yksd lsok ls jktuhfr dks vyx j[kus rFkk mlds LFkkuh;dj.k 
dks rhoz djus ds lkFk&lkFk dkfeZdksa dh fu;qfä] inksUufr LFkkukarj.k rFkk vuq'kklu ds cgky ds fy, Hkh 
mÙkjnk;h gSA^^  

Hkkjr tSls ns'k esa yksd lsok vk;ksxksa dh vko';drk ds laca/k esa vR;qfä dj lduk gh laHko ugha gSA 
Hkkjrh; lekt esa fofHkUu tkfr;ksa] Hkk"kkvksa rFkk /keksaZ dh mifLFkfr ds dkj.k ;fn yksd lsokvksa ds fu;kstu esa 
jktuhfrd fopkj ;k vuqxzg çHkko dk nokc cuk jgrk gS rks jk"Vª ds fodkl esa vR;f/kd ck/kk igq¡psxhA blh 
dkj.k lafo/kku fuekZrkvksa us Hkh yksd lsok vk;ksxksa dh egrh Hkwfedk dks Lohdkj fd;k FkkA ;gh dkj.k gS fd 
Hkkjr esa yksd lsok vk;ksxksa dks laoS/kkfud laLFkkvksa dk ntkZ çnku fd;k x;kA  

Hkkjr esa loZçFke lu~ 1919 ds Hkkjr 'kklu vf/kfu;e ds v/khu lu~ 1926 esa ^^yksd lsok vk;ksx^ 
LFkkfir gvkA lu 1924 ds yh deh'ku dh laLrqfr;ksa ds vk/kkj ij bl vk;ksx dks dfri; —R;&lkSisa x, FksA 
ckn esa lu~ 1935 ds Hkkjrh; 'kklu ds mica/kksa ds v/khu la/kh; yksd lsok vk;ksx LFkkfir gksus ij blds —R;ksa 
dk foLrkj gqvkA 26 tuojh 1950 dks tc Lora= Hkkjr dk u;k x.kra=kRed lafo/kku ykxw gqvk rc mlesa ;g 
çko/kku fd;k x;k fd ,d la?k ljdkj ds fy, yksd lsok vk;ksx gksxk vkSj la?k ds ?kVd çR;sd jkT; ds fy, 
Hkh ,d&,d yksd lsok vk;ksx gksxkA 
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la?k yksd lsok vk;ksx% lxBu  

¼d½  lnL;ksa dh fu;qfä rFkk inkof/k&la?k yksd lsok vk;ksx esa ,d v/;{k rFkk dqN vU; lnL; gksrs gSa 
ftudh fu;qfä jk"Vªifr }kjk dh tkrh gSA vk;ksx ds lnL;ksa dh la[;k jk"Vªifr }kjk fu/kkZfjr dh 
tkrh gSA 

la?k yksd lsok vk;ksx ds de ls de vk/ks lnL; ,sls gksus pkfg, tks de ls de nl o"kZ rd ds fy, 
ljdkjh lsok dk vuqHko çkIr dj pqds gksaA bl mica/k dk vfHkçk; ;g fuf'pr djuk gS fd vk;ksx ds 
lnL; vuqHkoh O;fä gks rFkk vk;ksx ,d fo'ks"kKksa dh laLFkk ds :i esa dk;Z dj ldsA lu~ 1924 esa yh 
vk;ksx us dgk Fkk fd bl ckr dk lokZf/kd vko';drk gS fd vR;kf/kd yksd çfr"Bk çkIr O;fä;ksa dks 
vk;ksx dk lnL; cuk;k tk, rkfd os jkT; rFkk mlds deZpkfj;ksa ds e/; egRoiw.kZ o vkReh; laca/k 
LFkkfir dj ldsaA bl çdkj vk;ksx ds v/;{k lfgr vU; lnL;ksa dk p;u djrs le; jk"Vªifr dks 
vius laoS/kkfud nkf;Ro ds vuq:i ;g ns[kuk gksrk gS fd yxHkx vk/ks lnL; ,sls gks ftUgksaus vius 
fu;qfä dky ls iwoZ de ls de nl o"kZ rd ;k rks fdlh jkT; ljdkj vFkok dsUæh; ljdkj ds 
v/khu dk;Z fd;k gksA lafo/kku lHkk esa M‚0 vEcsMdj us Hkh dgk Fkk fd ml O;fä ls vf/kd mi;qä 
dksbZ vU; O;fä ugha gks ldrk tks Lo;a yksd lsokvksa ls lac) jgk gksA  

la?k yksd lsok vk;ksx ds v/;{k rFkk vU; lnL;ksa dk dk;Zdky in Hkkj xzg.k djus dh frfFk ls N% 
o"kZ rd vFkok iSalB o"kZ dh vk;q çkIr djus rd tks Hkh iwoZ gks] gksrk gSA 

¼[k½  osru rFkk lsok 'krsZ & vk;ksx ds lnL;ksa ds osru rFkk HkÙkksa ,oa vU; 'krksaZ dks fu/kkZfjr djus dk 
vf/kdkj jk"Vªifr dks çnku fd;k x;k gSA fdlh lnL; ds osru] HkÙkksa rFkk lsok dh vU; 'krksZ dks 
mldh inkof/k esa cnyk ugha tk ldrkA la?k yksd lsok vk;ksx ds v/;{k dks 30000] :å rFkk lnL;ksa 
dks 26000 :å ekfld osru feyrk gS A viuh dk;kZof/k dh lekfIr ds ckn lnL; Hkkjr ljdkj ;k 
fdlh jkT; ljdkj ds v/khu la?k yksd lsok vk;ksx dk v/;{k ;k jkT; vk;ksx dk v/;{k cu ldrk 
gSA  

la?k yksd lsok vk;ksx dk v/;{k Hkkjr ljdkj ;k fdlh jkT; ljdkj ds v/khu dksbZ fu;qfä ugha ik 
ldrkA M‚å ,e- ,- eqrkfyo ds vuqlkj] ^^bl çfrcU/k dk turk ij xaHkhj euksoSKkfud çHkki iM+k gS 
vkSj vk;ksx ds lnL;ksa dk fo'ks"k lEeku bl dkj.k djrh gS D;ksafd tufgr ds fy, os Hkkoh inksa dk 
R;kx djrs gSaA^^  

¼x½  vk;ksx ds lnL;ksa dks gVk;k tkuk & lafo/kku ds vuqPNsn 317 esa vk;ksx ds lnL;ksa dks vinLFk djus 
dh çfØ;k dk o.kZu fd;k x;k gSA vk;ksx ds lnL;ksa dks nqjkpkj ds fy, jk"Vªifr ds vkns'k }kjk 
inP;qr fd;k tk ldrk gSA nqjkpkj dks çekf.kr djus dh çfØ;k lafo/kku }kjk fuf'pr dh xbZ gSA 
jk"Vªifr }kjk ,slk ekeyk loksZPp U;k;ky; ds ikl fopkjkFkZ çLrqr fd;k tk,xkA lafo/kku ds vuqPNsn 
145 }kjk fu/kkZfjr çfØ;kuqlkj tk¡p djus ds ckn U;k;ky; jk"Vªifr ds lEeq[k viuk çfrosnu çLrqr 
djsxkA bl tk¡p ds iw.kZ gksus rd jk"Vªifr mä lnL; dks vk;ksx ls fuyfEcr dj ldrk gSA yksd 
lsok vk;ksx ds v/;{k rFkk fdlh lnL; dks jk"Vªifr }kjk fuEufyf[kr fdlh dkj.k ds vk/kkj ij Hkh 
vinLFk fd;k tk ldrk gSA ;fn ¼d½ og fnokfy;k gks] ;k ¼[k½ og vius dk;Zdky esa dksbZ vU; 
laoS/kkfud dk;Z Lohdkj dj ysrk gS] ;k ¼x½ jk"Vªifr dh lEefr esa og O;fä ekufld ;k 'kkjhfjd 
nqcZyrk ds dkj.k vius in ij dk;Z djus esa vleFkZ gks x;k gS] ;k ¼?k½ vuqPNsn 217 ds vuqlkj ;fn 
Hkkjr ljdkj ;k fdlh jkT; ljdkj }kjk ;k buds okLrs fd, x, fdlh lafonk ;k djkj ls yksd lsok 
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vk;ksx ds v/;{k ;k lnL; dk lEcU/k gks rks bldks nqjkpkj le>k tk,xk vkSj bl vk/kkj ij mldks 
inP;qr fd;k tk ldsxkA  

¼?k½  la?k yksd lsok vk;ksx dk LVkQ & lafo/kku ds vuqlkj jk"Vªifr dks vk;ksx ds LVkQ dh la[;k rFkk 
lsok dh 'krsZa fu/kkZfjr djus dk vf/kdkj fn;k x;k gSA jk"Vªifr lsok dh 'krsZ vkfn fu/kkZfjr djus ls 
iwoZ vk;ksx ls ijke'kZ djrs gSaA orZeku fu;eksa ds vuqlkj vk;ksx dks LVkQ dh fu;qfä dk vf/kdkj 
fn;k x;k gSA vk;ksx ds dk;kZy; esa lHkh mPp fu;qfä;k¡ vkSipkfjd :i ls vk;ksx ds v/;{k }kjk dh 
tkrh gSA  

vk;ksx ds dk;kZy; dks dsUæh; ljdkj ds lfpoky; dk ,d Hkkx ekuk tkrk gSA ifj.kker% vk;ksx ds 
deZpkfj;ksa dh inksUufr ds volj vf/kd gks x, gSaA dsUæh; lfpoky; esa mUgsa inksUufr ds volj feyrs gSaA 
dsUæh; lfpoky; ds deZpkjh Hkh inksUufr ij vk;ksx ds dk;kZy; esa vkrs gSaA  

vk;ksx ds LFkk;h LVkQ esa lfpo rFkk vU; vf/kdkjh rFkk deZpkjh gSa ftudh la[;k le;&le; ij 
jk"Vªifr }kjk fu/kkZfjr dh tkrh gSA vk;ksx ds v/;{k Hkh viuh vf/kdkj lhek ds Hkhrj LFkkbZ rFkk vLFkkbZ inksa 
dh Loh—fr nsrs gSaA  

vk;ksx ds lfpo dk ntkZ Hkkjr ljdkj ds la;qä lfpo ds leku gSA mldk osrueku rFkk lsok dh 
'krsZ] Hkkjr ljdkj ds la;qä lfpoksa ds leku gh gSA lfpo dh fu;qfä vk;ksx }kjk ,d fuf'pr vof/k ds fy, 
dh tkrh gSA ;fn deh'ku pkgsa rks mldk dk;Zdky c<+k Hkh ldrk gSA vf[ky Hkkjrh; vkSj dsanh; lsokvksa ds 
vf/kdkjh vk;ksx esa çfrfu;qfä ij vkrs gSA vius dk;Zdky dh lekfIr ij os viuh lsokvksa esa ykSV tkrs gSaA 
vk;ksx dk LVkQ vk;ksx }kjk fu;qDr fd;k tkrk gSA bldk osrueku rFkk lsok dh 'krsZ] HkÙks vkfn leku Lrj 
okys Hkkjr ljdkj ds vf/kdkfj;ksa tSls gksrs gSaA 

yksd lsok vk;ksx ds dk;Z  

Hkkjrh; lafo/kku ds vuqPNsn 320 ds vuqlkj yksd lsok vk;ksx dks fuEukafdr dk;Z lkSais x, gSaA 

¼1½  la?k rFkk jkT;ksa dh lsokvksa esa fu;qfä;ksa ds fy, ijh{kkvksa dk vk;kstu djukA  
¼2½  ;fn nks ;k vf/kd jkT; la?k yksd lsok vk;ksx dks la;qä fu;kstu vFkok HkrhZ ds fy, vkxzg djsa rks 

jkT;ksa dks bl çdkj dh ;kstuk,¡ cukus esa lgk;rk djukA  
¼3½  la?k rFkk jkT; ljdkjksa dks fuEukafdr ekeyksa ij vk;ksx ds lkFk ijke'kZ djuk visf{kr gS 

¼d½ yksd lsokvksa esa HkrhZ ds rjhds ds ckjs esa ekeyksa ij]  
¼[k½ yksd lsokvksa esa fu;qfä vkSj inksa ds fy, viuk, tkus okys fl)kUrksa ij vkSj ,d lsok ls nwljh esa 
LFkkukrj.k vkSj inksUufr ds ekeyksa ij]  
¼x½ vuq'kklukRed ekeyksa ij  
¼?k½ dkuwuh [kpZ dh çfriwfrZ ij]  
¼M½ 'kkldh; lsok esa jgrs gq, ?kk;y gks tkus ds dkj.k isU'ku nsus ds ekeyksa ijA 

la?k yksd lsok vk;ksx ds dk;ksaZ ij çdk'k Mkyrs gq, blds HkwriwoZ v/;{k M‚å fdnobZ fy[krs gSa] 
^^okLro esa la?k yksd lsok vk;ksx fofHkUu laxfBr lsokvksa esa HkrhZ ds fy, lk{kkRdkj ds ek/;e ls p;u djrk 
gS] lsok ds fu;eksa vksj fofu;eksa ds ckjs esa ljdkj dks ijke'kZ nsrk gS] fofHkUu inksa vkSj lsokvksa ds fy, HkrhZ ds 
fu;e cukrk gS] ubZ lsokvksa dk xBu djrk gS] inksUufr ds fy, fl)kUr cukrk gS] ukxfjd deZpkfj;ksa ds 
vuq'kklukRed ekeyksa ij vkSj ukxfjd deZpkfj;ksa }kjk Hkkjr ds jk"Vªifr dks dh xbZ vihyksa] vkSj ;kfpdkvksa 
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ds ekeys esa ijke'kZ nsrk gSA^^ M‚å erkfyc us vk;ksx ds dk;ksaZ dks rhu Jsf.k;ksa esa foHkä fd;k gS & ¼1½ 
dk;Zdkjh ¼2½ fu;ked ¼3½ vnZ~/kU;kf;d A ijh{kkvksa ds ek/;e ls yksd egRo ds inksa ij çR;kf'k;ksa dk p;u 
djuk vk;ksx dk dk;Zdkjh drZO; gSA HkrhZ dh i)fr;ksa rFkk fu;qfä] inksUufr ,oa fufgr lsokvksa esa LFkkukarj.k 
vkfn vk;ksx ds fu;ked ç—fr ds dk;Z gSa rFkk yksd lsokvksa dks lacaf/kr vuq'kklu ds ekeyksa ij lykg nsuk 
vk;ksx dk U;kf;d dk;Z gSA 

yksd lsok vk;ksx ds çfrosnu  

la?k yksd lsok vk;ksx dks çfro"kZ vius dk;ksaZ ds laca/k esa ,d çfrosnu rS;kj dj jk"Vªifr ds le{k 
çLrqr djuk iM+rk gSA ljdkj bl çfrosnu ds lkFk Kkiu tksM+rs gq,] ftlesa bl ckr dk mYys[k fd;k tkrk 
gS fd vk;ksx dh flQkfj'kksa ij fdl çdkj ls vey fd;k x;k gS] laln ds nksuksa lnuksa ds lEeq[k çLrqr 
djrh gSaA yksd lsok vk;ksx ds çfrosnuksa ls ;g fl) gksrk gS fd dqN ekeyksa dks NksM+dj fofHkUu ljdkjksa us 
vk;ksx dh flQkfj'kksa dks Lohdkj fd;k gS vkSj leqfpr dk;Zokgh dh gSA mnkgj.kkFkZ] lu~ 1950 ls 1991 rd 
dkfeZdksa dh fu;qfä] inksUufr vkfn ds laca/k esa gtkjksa flQkfj'ksa la?k yksd lsok vk;ksx us dsUæh; ljdkj ds 
lEeq[k çLrqr dh] fdUrq dsoy 110 ekeyksa esa gh ljdkj us mlds ijke'kZ dks vLohdkj fd;kA la?k yksd lsok 
vk;ksx us u dsoy ljdkj }kjk dh tkus okyh vfu;fer fu;qfä;ksa dk fojks/k gh fd;k gS cfYd mlus fuMjrk 
ls vius okf"kZd çfrosnuksa esa ,sls ekeyksa ij foLrkjiwoZd çdk'k Hkh Mkyk gSA mnkgj.kkFkZ lu~ 1971&1972 ds 
okf"kZd çfrosnu esa vk;ksx us Li"V f'kdk;r dh gS fd ljdkj us vfu;fer fu;qfä;ksa ds laca/k esa vk;ksx ls 
lykg rd ugha yhA 1989&90 ds çfrosnu esa vk;ksx dks [ksn ds lkFk dguk iM+k gS fd ljdkj dh vksj ls 
vk;ksx }kjk vuqeksfnr HkrhZ fu;eksa dks vf/klwfpr djus esa vlk/kkj.k foyEc gksrk gSA vk;ksx }kjk ,slh 
f'kdk;rksa ls dbZ ckj lacaf/kr ea=ky;] laln rFkk blds ckgj vkykspuk ds f'kdkj gq, gSaA 

yksd lsok vk;ksx ds lnL;ksa dh Lora=rk  

gekjs lafo/kku esa yksd lsok vk;ksx ds lnL;ksa dks Lora=rk cuk, j[kus gsrq fuEufyf[kr çko/kku fd, gSa  

¼1½  vk;ksx ds v/;{k rFkk lnL;ksa dks lafo/kku esa fu/kkZjr çfØ;kuqlkj gh inP;qr fd;k tk ldrk gSA 
¼2½  vk;ksx ds fdlh Hkh lnL; ds in ls lacaf/kr 'krksaZ dks mlds dk;Zdky esa gkfu ds :i esa ugha cnyk 

tk ldrkA  
¼3½  yksd lsok vk;ksx ds lnL;ksa ds osru] HkÙks rFkk ç'kkldh; O;; Hkkjr ljdkj dh lafpr fuf/k ij 

Hkkfjr gSA vr% la?k yksd lsok vk;ksx ds lnL;ksa ds osru rFkk HkÙkksa ds laca/k esa laln esa ernku ugha 
fd;k tk ldrk gSA   

¼4½  la?k yksd lsok vk;ksx ds v/;{k vkSj lnL;ksa dks dqN vioknksa dks NksM+dj iqu% mlh in ;k ljdkjh 
in ij fu;qä ugha fd;k tk ldrk gSA la?k yksd lsok vk;ksx ds v/;{k dh vuqi;qärk dh ç—fr 
egRoiw.kZ gS D;ksafd og Hkkjr ljdkj vFkok jkT; ljdkj ds v/khu dksbZ fu;fä ugha ik ldrkA ,slk 
çfrca/k rks loksaZPp U;k;ky; ds U;k;/kh'kksa ij Hkh ugha gSA 

mi;qDr laoS/kkfud mica/kksa }kjk yksd lsok vk;ksx ds lnL;ksa dh fu"i{krk cuk, j[kus dk Hkjld 
ç;kl fd;k x;k gSA 1950 esa dk;Zikfydk ds fu.kZ; }kjk yksd lsok vk;ksx ds v/;{k dk ntkZ Hkkjr ljdkj ds 
lfpo ls Åapk gS fdUrq vk;ksxksa ds lnL;ksa dks ,slk ntkZ çkIr ugha gSA lu 1924 esa yh deh'ku us lq>ko fn;k 
Fkk fd vk;ksx dk ntkZ mPp U;k;ky; ds lerqY; gksuk pkfg, vkSj lu~ 1967&68 esa çkDdyu lfefr us Hkh 
Lohdkj fd;k fd vk;ksx ds lnL;ksa o v/;{k ds osru ,oa HkÙkksa dk iqu% fu/kkZj.k gksuk pkfg, fdUrq bl vksj 
yEcs le; rd /;ku ugha fn;k x;kA yksd lsok vk;ksx dh Lora=rk dks cuk, j[kus ds fy, la?k yksd lsok 
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vk;ksx ds HkqriwoZ v/;{k vkj-lh-,l- ljdkj us lq>ko fn;k fd la?k rFkk jkT; yksd lsok vk;ksx esa mPp xq.kksa 
okys fu"i{k O;fä;ksa dks vkdf"kZr djus ds fy, mudk ntkZ] osru rFkk HkÙks mPp U;k;ky; ds eq[; U;k;/kh'kksa 
ds lerqY; dj fn, tk,a vkSj lHkh fu;qfä;ksa esa v/;{k dh lykg dks vf/kd egÙo fn;k tk,A  

la?k yksd lsok vk;ksx dks jktuSfrd çHkko ls eqä j[kus ds fy, bls ç'kklfud inlksiku ls ckgj 
j[kk x;k gS vkSj LorU= :i ls laxfBr fd;k x;k gS fdUrq O;ogkj esa fofo/k dkuwuksa ,oa fu;eksa ds ek/;e ls 
dk;Zikfydk çekf.kd :i ls vk;ksx dk dk;Z&{ks= fu/kkZfjr djrh gSA fQj jktuSfrd vk/kkj ij Hkh vkt vusd 
fu;qfä;k gks jgh gSaA vusd inksa dks vk;ksx ds dk;Z&{ks= ls ckgj dj fn;k x;k gS ftlls dk;Zikfydk ,oa 
ea=ky;ksa dh fu;qfä;ksa esa gLr{ksi dh ço`fÙk c<+ xbZ gSA yksd lsok vk;ksx ds lnL;ksa dh fu;qfä djrs le; 
mlds v/;{k dk Hkh ijke'kZ ugha fy;k tkrkA ;fn vk;ksx dk dksbZ xSj&ljdkjh lnL; gS rks mls isU'ku ugha 
feyrhA fQj] vius lsokdky ds e/; esa dksbZ Hkh O;fä vk;ksx dh lnL;rk ds çfr eqf'dy ls vkdf"kZr gksrk gS 
D;ksfd dsaæh; vFkok jkT; ljdkjksa ds v/khu dk;Z ikus dh laHkkoukvksa ij ;gk¡ çfrcU/k o lhek,¡ yxh gqbZ gSaA 
dksbZ O;fä tks v/;{k in Lohdkj djrk gS vfuok;Zr% ;k rks vius lsok dk;Zdky dh lekfIr ij gksrk gS ;k 
ml le; ,sls in ij gksrk gS fd mlds fy, Hkkoh ljdkjh in :fp dk fo"k; ugha jg tkrkA 

vk;ksx dh lykgdkjh Hkwfedk  

lafo/kku esa yksd lsok vk;ksxksa dk dk;Z flQZ lykg nsuk j[kk x;k gSA ljdkj vk;ksx }kjk pqus 
çR;kf'k;ksa dks fu;qfä nsus ds fy, vFkok vk;ksx }kjk fu/kkZfjr ;ksX;rk Øe esa fu;qfä nsus ds fy, fdlh çdkj 
ck/; ugha gSA gk¡ lk/kkj.kr;k ljdkj vk;ksx dh lykg Lohdkj dj gh ysrh gSA blh çdkj vU; lsoh laca/kh 
ekeyksa esa ftuesa inksfUufr vkfn ds ekeys Hkh lfEefyr gSa] vk;ksx dk dk;Z lykg Hkj nsuk gSA lu~ 1919 rFkk 
1935 ds vf/kfu;e ds v/khu LFkkfir vk;ksx Hkh lykgdkjh Fks] ljdkj dks ck/; djus okys ughaA 1935 esa Hkkjr 
lfpo leqvy gksj us fczfV'k yksd lnu esa yksd lsok vk;ksx dks lykgdkjh fLFkfr çnku djus dh odkyr 
djrs gq, dgk Fkk] Þ;g la;qä çoj lfefr dk fuf'pr fopkj Fkk vkSj ;gk¡ ds Hkkjrh; lykgdkjksa dk Hkh 
fuf'pr fopkj gS fd yksd lsok vk;ksx dks lykgdkj j[kuk gh vPNk gSA vuqHko n'kkZrk gS fd lykgdkj gksus 
ij ck/;dkjh ¼es.MsVjh½ gksus dh vis{kk os vf/kd çHkko'kkyh gksrs gSaA [krjk ;g fd ;fn vki mUgsa es.MsVjh 
'kfä;k¡ ns nsa rks vki çR;sd jkT; esa vkSj dsUæ esa nks&nks ljdkjsa cuk nsaxs &vusd n`f"Vdks.kksa ls ;gh vPNk gS 
fd os lykgdkj gh gksaA^^ 

gekjs lafo/kku fuekZrkvksa us yksd lsok vk;ksxksa dk 1935 ds vf/kfu;e esa fu/kkZfjr lykgdkj Lo:i 
lqjf{kr j[kkA ijarq bl Lo:i dks vf/kd mi;ksxh cukus dh O;oLFkk Hkh dj nhA vuPNsn 323 }kjk orZeku 
lafo/kku u ;g Hkh O;oLFkk dh gS fd la?k yksd lsok vk;ksx jk"Vªifr dks vkSj jkT; yksd lsok vk;ksx lacaf/kr 
jkT; ds jkT;iky dks ,d okf"kZd çfrosnu çLrr djsa ftls lacaf/kr fo/kkueaMyksa ds lEeq[k çLrr fd;k tk,A 
vk;ksx vius çfrosnu esa mu ekeyksa dk mYys[k ftuesa mudk ijke'kZ ljdkj us ugha ekuk vkSj ljdkj bl 
laca/k esa Kkiu }kjk lnu dks Li"V djs fd vk;ksx dk ijke'kZ D;ks ekuk x;kA M‚ ,e oh ik;yh ds vuqlkj 
vk;ksx dh flQkfj'ksa dsoy ijke'kZ ds :i esa is'k fd, tkus ij vf/kd çHkko'kkyh gksrh gSA  

;fn ;s ck/;dkjh gksrh rks 'kk;n de izHkko'kkyh gksrhaA ;fn vk;ksx dks ck/;dkjh lÙkk çnku dh xbZ 
rks bl ckr dk Hk; gS fd ljdkj rFkk vk;ksx ds chp fookn mRiUu gksaxs vkSj ,slh fLFkfr mRiUu gks ldrh gSa 
ftuesa nksuksa ,d gh ls vf/kdkj ds varxZr çfr}U}h laLFkk cu cSBs vkSj çR;sd viuh bPNk nwljs ij yknus dk 
ç;kl djus yxsA bl çdkj tgk¡ ,d vkSj lafo/kku us vk;ksx dks jktuhfr vkSj vU; laHko nckoksa ls eqä j[kus 
dh leqfpr O;oLFkk dj mUgsa fu"i{k lykg nsus ds fy, fuHkZ; dj fn;k gS ogha nwljh vksj mudh lykg ekuus 
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ds fy, ljdkj dk ck/; dj bl ckr dh Hkh O;oLFkk dh gS fd vk;ksx vius vf/kdkjksa dk nq:i;ksx u dj 
ldsaA  

la?k yksd lsok vk;ksx ds HkwriwoZ v/;{k Jh ;qr~ ljdkj dk vfHker gS fd vk;ksx dh flQkfj'kksa dks 
ekuuk ljdkj ds fy, ck/;dkjh dj fn;k tk,A os ;g rks Lohdkj djrs gSa fd dsaæ esa ,d vPNh ijaijk 
fodflr gks xbZ gS fd vk;ksx dh flQkfj'kksa dks çk;% Lohdkj dj fy;k tkrk gSA dksbZ Hkh ea=ky; ml le; 
rd vk;ksx dh flQkfj'kksa dks vLohdkj ugha djrk tc rd fd eaf=eaMy dh fu;fä lfefr dh Lohd`fr ugha 
ys ysrkA vkSj mlds ckn Hkh mls laln esa mu dkj.kksa dk Li"Vhdj.k nsuk gksrk gS ftlds vk/kkj ij vk;ksx dh 
lykg dks vLohdkj fd;k x;k gSA vkSlru vk;ksx dh çfro"kZ gtkjksa esa ls nks ls Hkh de flQkfj'kksa dks ljdkj 
us vLohdkj fd;k gSA fdarq 1984&85 ds ckn vk;ksx dh flQkfj'kksa dks O;kid :i esa vLoh—r djus dh ço`fÙk 
c<+rh tk jgh gSA ;g O;kdqy djus okyh ço`fÙk gS vkSj ge bl ij xgjh fpark O;ä dj ldrs gSaA  

,slk dgk tkrk gS fd vk;ksx dh lykg dks fcuk lkoZtfud fookn dk fo"k; cukrs gq, ljdkj vU; 
rjhdksa ls Hkh fu;qfDr;k¡ dj nsrh gSA ;fn dksbZ ea=ky; fdlh mEehnokj dk p;u ilan ugha djrk rks og 
çLrkfor in okil ek¡x ldrk gS vkSj fQj ml ij ,d o"kZ ds fy, viuh ilan ds O;fä dh vLFkk;h fu;qfä 
dj ldrk gS vkSj og vLFkk;h O;fä Hkh blesa vius vftZr vuqHko ykHk ds vk/kkj ij Hkkx ys ldrk gS] ftlls 
fuf'pr og ykHkkfUor gksxkA dHkh&dHkh dksbZ ea=ky; vYidky ds fy, rnFkZ fu;qfä;k¡ dj ysrk gS vkSj 
çR;k'kh dh dk;kZof/k fujarj c<+krk jgrk gSA ea=ky;] vk;ksx dks ;g vk'oklu ns ldrk gS fd çLrkfor in 
dqN le; ckn lekIr gks tk,xk vkSj bl çdkj vk;ksx dks ea=ky; dh ckr ekuuh iMrh gSA la?k yksd lsok 
vk;ksx us bl çdkj dh gjdrksa dk ckj&ckj fojks/k fd;k gSA 

yksd lsok vk;ksx dk nqcZy i{k  

Hkkjrh; jktO;oLFkk esa yksd lsok vk;ksxksa dk fof'k"V egÙo gS] fdarq orZeku esa vk;ksxksa ds <k¡ps ,oa 
dk;Z'kSyh esa vusd nqcZyrk,¡ vk xbZ gSa] ftuesa ls dfri; nqcZyrk,a bl çdkj gSa% 

¼1½  vk;ksx ds lnL;ksa dh fu;qfä djrs le; i;kZIr /;ku ugha j[kk tkrk gSA 
¼2½  la?k yksd lsok vk;ksx ds vf/kdkj {ks= ls fofHkUu rjhdks }kjk vusd inks ij fu;qfä dk vf/kdkj Nhu 

fy;k tkrk gSaA mnkgj.kkFkZ Hkkjrh; —f"k vuqla/kku ifj"kn~ ds ekeys dks fy;k tk ldrk gS tks iwoZ esa 
,d foHkkx Fkk vkSj ckn esa mls Lok;r'kklh laLFkk cuk fn;k x;k gSA vk;ksx ds HkwriwoZ v/;{k Jh;qr~ 
ljdkj dh –f"V esa bldk dkj.k ;g Fkk fd fu;qfä;ksa esa euekuh dh tk ldsA ;g Hkh ç;kl py jgk 
gS fd oSKkfud vkSj rduhdh Lo:i ds inksa ij fu;qfDr dk vf/kdkj vk;ksx ds {ks=kf/kdkj ls ckgj dj 
fn;k tk,A ;fn ,slk fd;k tkrk gS rks yxHkx 80 izfr”kr fu;qfä;ksa esa vk;ksx dk dksbZ opZLo ugha jg 
tk,xkA  

¼3½  ,slk ekuk tkrk gS fd laln vkSj fo/kkueaMyksa esa vk;ksx ds çfrosnuksa ij leqfpr okn&fookn vkSj 
fopkj eaFku ugha gksrk gSA Jh;qr~ ljdkj ds vuqlkj] O;ogkj esa lalnh; fu;=.k çHkkodkjh ugha jgk gSA 
vk;ksxksa ds okf"kZd çfrosnuksa ij i;kZIr :i ls okn&fookn ugha gks ikrkA Jh /keZohj ds vuqlkj] laln 
vkSj fo/kkueaMyksa esa çfri{k dh nqcZy fLFkfr ds dkj.k vk;ksx ds çfronsuksa ds ckjs esa ljdkj ij izfrca/k 
ugha jg tkrk gSA 

¼4½  vk;ksx }kjk vk;ksftr ekSf[kd ijh{kkvksa rFkk O;fäRo ijh{kkvksa esa 'kgjh rFkk vaxzsth Ldwyksa ls vk, 
çR;kf'k;ksa dks nsgkrh çR;kf'k;ksa dh vis{kk vf/kd çJ; fn;k tkrk gSA  
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¼5½  vk;ksx }kjk viukbZ xbZ p;u çfØ;k ds dkj.k dsoy mPp ifjokjksa ds /kuh çR;kf'k;ksa dks gh mPp 
lsokvksa esa ços'k fey ikrk gSA M‚- HkkEHkjh us yksd lsok vk;ksx dks can ukSdj'kkgh fuxe ¼Closed 
Bureaucratic Corporation½ dgk gS tks vius HkrhZ ds rjhdksa }kjk LFkkfir ukSdj'kkgh O;oLFkk dks 
fujarj cuk, j[krk gSA  

¼6½  Hkkjr esa yksd lsok vk;ksx dk –f"Vdks.k ,oa dk;Z çfØ;k vHkh rd ewy :i ls udkjkRed gSA ;g /kwrksaZ 
dks nwj j[kus dk gh ç;Ru djrk gSA buds }kjk fjä inksa ds fy, fd, tkus okys foKkiu ;ksX; rFkk 
dq'ky çR;kf'k;ksa dks vkdf’kZr ugha dj ikrsA  

¼7½  vk;ksx dk dk;Z Hkkj vf/kd gSA og lnSo vius fu;fer dk;ksaZ esa gh O;Lr jgus ds dkj.k HkrhZ uhfr;ksa 
esa vf/kd u, ç;ksx ugha dj ikrkA  

¼8½  la?k yksd lsok vk;ksx }kjk vk;ksftr dh tkus okyh flfoy lsok ijh{kk ds ipksaZ dh xksiuh;rk Hkax gksus 
ds ekeys çdk'k esa vkus yxs gSaA blls vk;ksx dh fo'oluh;rk ?kV ldrh gSA 

vk;ksx dh cnyrh Hkwfedk  

jkT;ksa ds yksd lsok vk;ksxksa ds lnL;ksa vkSj v/;{kksa ds lEesyu esa rRdkyhu ç/kkuea=h Jherh bafnjk 
xka/kh us bl ckr ij tksj fn;k fd bl çdkj dh jkstxkj uhfr viukbZ tkuh pkfg, fd yksd lsokvksa esa vf/kd 
ls vf/kd xzkeksUeq[k çR;k'kh 'kkfey gks tk,¡ rkfd tks yksx xk¡oksa esa dke djuk pkgrs gSa] mUgsa vf/kd volj 
feysA gekjs ikl ,sls ç'kkld gks tks yksxksa dh vfHkyk"kkvksa ds çfr mnklhu u gksaA ;g vfHkyk"kk,a pkgs 
lektokn] /keZfujis{krk vkSj çtkra= laca/kh gksaA mUgksaus bl ckr ij tksj fn;k fd vf/kdkfj;ksa dks lkaçnkf;d] 
{ks=h; vkSj Hkk"kkbZ iwokZxzgksa ds Åij gksuk pkfg,A  

loZ= ;g vuqHko fd;k tk jgk gS fd vc ns'k dh ifjfLFkfr;k¡ vkSj yksxksa dh egÙokdka{kk,a bruh cny xbZ gSa 
fd la?k yksd lsok vk;ksx ds lkFk&lkFk jkT; ds yksd lsok vk;ksxksa dks Hkh viuh dk;Z ç.kkyh vkSj laxBu ij 
iqufoZpkj djuk gksxkA 'kS{kf.kd laLFkkvksa ls çfro"kZ Hkkjh la[;k es f'kf{kr ;qod fudy vkrs gSa ftuds dkj.k 
yksd lsok vk;ksxksa dk dk;Z vkSj Hkh tfVy gks x;k gSA ;s vk;ksx ,d fofp= Hk¡oj esa Qal x, gSaA 

yksd lsok vk;ksxksa ds dk;ksaZ esa lq/kkj  

yksd lsok vk;ksxksa ds ifjçs{; esa dbZ lq/kkj visf{kr gSaA vk;ksxksa dk ntkZ c<+kuk vko';d gSA mUgsa mPp 
U;k;ky; ds lerqY; ntkZ feyuk pkfg,A vk;ksxksa ds v/;{kksa rFkk lnL;ksa ds osru HkÙkksa dk ;Fkk'kh?kz 
iqufuZjh{k.k fd;k tkuk pkfg,A jkT;ksa esa yksd lsok vk;ksxksa dh fxjrh gqbZ çfr"Bk dks cpkuk cgqr vko';d gSA 
vk;ksxksa esa ,sls O;fä fu;qä fd, tkus pkfg, ftudh lk[k ij dksbZ /kCck u gksA vktdy vk;ksx dk dke 
ljdkjh lsok rd gh lhfer gSA lkoZtfud {ks= ds m|eksa esa fu;fä;ksa dk dke vk;ksx ds vf/kdkj {ks= ls 
ckgj j[kk x;k gS] tks Bhd ughaA  

çkDdyu lfefr us Hkh l>ko fn;k gS fd lkoZtfud m|eksa esa HkrhZ dk dk;Z iqu% vk;ksx dks gh lkSai 
fn;k tkuk pkfg,A ç'kklfud lq/kkj vk;ksx ds v/;;u ny us dgk gS fd lafo/kku ds vuqPNsn 321 ds v/khu 
lalnh; fof/k }kjk la?k yksd lsok vk;ksx ds vf/kdkj {ks= dk foLrkj fd;k tkuk pkfg, rkfd ljdkjh /ku 
jkf'k ls pyk, tkus okys lkoZtfud {ks= ds vykHkdkjh laxhr vf/kdkj {ks= esa yk, tk ldsA v/;;u ny us 
Hkh ;g lq>ko fn;k gS fd la?k yksd lsok vk;ksxksa dks HkrhZ lk{kkRdkj dk;Z ds ewY;kadu] vkfn ds fy, vk/kqfud 
rjhdksa dk fodkl djuk pkfg,A  

la?k yksd lsok vk;ksx ds HkwriwoZ v/;{k M‚- fdnobZ dk ;g lq>ko mfpr gS fd jk"Vªh; çfrHkk ijh{kkvksa 
ds ç;ksx dks pkyw fd;k tk,A ;gh ,d jkLrk gS ftlls ge jk"Vªh; jkstxkj uhfr cuk ikus esa lQy gksaxsA 
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ijh{kk dh vko';drk ij tksj nsrs gq, mUgksaus dgk fd vkt 100 esa ls 97-3 çR;k'kh la?k vk;ksx dh fofHkUu 
ijh{kkvksa esa vuqÙk.kZ gks tkrs gSa exj ;fn jk"Vªh; Lrj ij lHkh çdkj ds jkstxkj ds fy, ,d gh ijh{kk dk 
vk;kstu fd;k tkrk gS rks bu vuqÙk.kZ uo;qodksa esa ls ,d frgkbZ dks fofHkUu çdkj ds dkeksa esa yxk;k tk 
ldrk FkkA  

mís'; ;g gS fd çR;kf'k;ksa dks vyx&vyx ukSdfj;ksa ds fy, vkosnu nsrs le; ckj&ckj ,d gh çdkj 
dh ijh{kk esa cSBuk iM+rk gS tks /ku] le; ,oa 'kfä dk Hkh viO;; gSA ;fn ,d ,slh ;kstuk cukbZ tk, 
ftlls çfr o"kZ ukSdjh pkgus okys lHkh uo;qodksa dks dsoy ,d ckj ijh{kk esa cSBus dk ekSdk fn;k tk, vkSj 
mlh ijh{kk ds ewY;kadu ds vk/kkj ij mUgsa ;ksX;rk vuqlkj vyx&vyx ukSdfj;ksa dh vksj Hkstk tk, rks 
leL;k dk funku gks ldrk gSA vk'kk gS ljdkj xg̀ ea=ky; rFkk jkT;ksa ds vk;ksx Hkh bl lq>ko ij xHkhjrk 
ls fopkj eaFku dj dqN u;k [kkst fudkysaxsA  

fu"d"kZr% laln vkSj jkT; fo/kkueaMyksa esa yksd lsok vk;ksxksa ds dk;ksaZ dh Hkwfj&Hkwfj ç'kalk gqbZ gS vkSj 
muds p;u esa fu"i{krk gksus dh vkerkSj ij ljkguk dh xbZ gSA la?k yksd lsok vk;ksx dh fLFkfr ,oa 'kfä dk 
vuqeku blh mnkgj.k ls yxk;k tk ldrk gS fd tc ljdkj us ,d HkqriwoZ foÙk lfpo ,p ,e iVsy dks 
c[kkZLr djus dk fopkj fd;k rks vk;ksx us mUgsa laj{k.k fn;k] rnuq:i foÙkea=h dks gh R;kx i= nsuk iM+kA 

egRoiw.kZ ç'u%  

1-  la?k yksd lsok vk;ksx dh Hkwfedk dk o.kZu dhft,A  

2-  la?k yksd lsok vk;ksx ds dk;ksaZ dk o.kZu dhft,A  

3-  la?k yksd lsok vk;ksx dh çeq[k leL;k,a D;k gSa\ 



 

v/;k; - 3 
 

eukscy  

Morale 

 O;fDr fdlh dk;Z dks rc vf/kd dq'kyrk ls dj ldrk gS tc og mlds lkFk çfrc) gksxkA og eu 
yxkdj dk;Z djsxk rks mldh yxu vf/kd gksxhA ,slh fLFkfr esa og vusd dfe;ksa rFkk ck/kkvksa dks vuns[kk 
djds Hkh dk;Z dks lQy cukus dk ç;kl djrk gSA deZpkjh dh ,slh fLFkfr dks eukscy dgk tkrk gSA yksd 
ç'kklu esa eukscy dk egRoiw.kZ LFkku gSA yksd lsodks ds eukscy ij gh ç'kklu dh dk;Z&dq'kyrk fuHkZj 
djrh gSA vkt ç'kklfud deZpkfj;ksa ds eukscy dk v/;;u vko';d gS] D;ksafd fdlh Hkh ç'kklfud ;k 
vkS|ksfxd laxBu dk og vk/kkj LrEHk gS ftlds lgkjs mudh leLr fØ;k,¡ lapkfyr gksrh gSaA eukscy 
deZpkfj;ksa dh dk;Z{kerk esa o`f) djrk gSA tc fdlh laxBu ;k foHkkx ds deZpkfj;ksa dk eukscy Åapk gksrk gS 
rc mldk dk;Z lqpk: :i ls lEikfnr gksrk gSA ;|fi ;g ,d okLrfodrk gS fQj Hkh bldh ç—fr v–'; gS 
ftls HkkSfrd rRo dh Hkkafr lkdkj :i esa ns[kk ugha tk ldrk] ek= vuqHko fd;k tk ldrk gSA ;g ,d ,slk 
rRo gS tks O;fä esa vkRe&lEeku iSnk djrk gS ,oa O;fäxr fodkl dk volj çnku djrk gSA 

eukscy dk vFkZ 
The Meaning of Morale  

^eukscy^ ¼Morale½ dk 'kCndks"kh; vFkZ ^^dk;Z ds çfr fo'okl rFkk :fp laca/kh Hkkouk ls gSA ;g og 
vkarfjd 'kfä gS tks fdlh O;fä dks dk;Z ds fy, çsfjr djrh gSA^^ lu~ 1930 esa ^ekuoh; laca/k 'kCn dh 
mRifÙk ls iwoZ ^eukscy 'kCn gh vf/kdk'kr% ç;ksx fd;k tkrk FkkA eukscy fdlh Hkh ç'kklfud ;k vkS|ksfxd 
laxBu dk vk/kkj LrEHk gksrk gS ftuds lgkjs mudh leLr fØ;k,¡ lapkfyr gksrh gSaA deZpkfj;ksa dk mPp 
eukscy fdlh Hkh miØe dh lQyrk ds fy, vko';d gSA laxBu rFkk miØe dks funsZf'kr] iFk&çnf'kZr ,oa 
i;Zosf{kr djus ds fy, lacaf/kr vf/kdkfj;ksa }kjk tks dne mBk;s tkrs gSa mudk laxBu ds eukscy ij xgjk 
çHkko iM+rk gSA eukscy dks ,d çdkj ls laxBu dh thou&'kfä dg ldrs gSa] ftlds fcuk leLr çcU/kdh; 
fØ;k,¡ futhZo :i ls lapkfyr gksrh gSaA  

^eukscy^ ls vk'k; eu ds cy rFkk vkarfjd cy ls gS ftlds ek/;e ls dksbZ O;fä dk;Z djus ds fy, 
çsfjr gksrk gSA ;fn çfr"Bku esa deZpkjh le; ij vkrs gSa] bZekunkjh ls viuk dk;Z&fu"iknu djrs gSa] dk;Z esa 
vkus okys vojks/kksa dks rqjUr nwj djus dk ç;Ru djrs gSa] vf/kdkfj;ksa ds vkns'kksa dk vuqikyu djrs gSa rks ;gh 
ekuk tkrk gS fd ml çfr"Bku ds deZpkfj;ksa ;k Jfedksa dk eukscy Å¡pk gSA bl çdkj] ^mPp eukscy^ 
¼Higher Morale½ og lqfuf'pr fLFkfr gS ftlesa lkewfgd ç;kl ds fy, iw.kZ lg;ksx ik;k tkrk gSA vkS|ksfxd 
txr esa fofHkUu v/;;uksa ls ;g lkekU; er çfrikfnr gqvk gS fd çfr"Bku ds i{k esa fopkj j[kus okys 
deZpkjh lk/kkj.kr% vf/kd vPNs deZpkjh ¼Better Employees½ gksrs gSa vkSj mudk eukscy mPp gksrk gSA  

laxBu esa eukscy ds Lo:i rFkk vFkZ ls lEcfU/kr fofHkUu ifjHkk"kk,¡ çLrqr dh xbZ gSA ,ysDts.Mj ykbVu 
¼Alexander Lighton½ ds vuqlkj] Þeukscy O;fä;ksa ds lkewfgd y{; dh [kkst esa /kS;Z ds lkFk ,oa yxkrkj ,d 
lkFk pyus dh {kerk gSA 
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LVkmij ,oa yqpkuu ds vuqlkj&Þeukscy fdlh lewg ;k laxBu ds dk;ksaZ ,oa lewgksa dh vfHko`fÙk gS] tks 
mudh lg;ksx djus dh LosPNk dk fu/kkZj.k djrh gSA^^ 

fofy;e vkj] Lizhxy ds 'kCnks esa &^^eukscy dk vk'k; cgqr ls O;fä;ksa ds tks vkil esa fdlh vk/kkj 
ij ,d nwlj ls lacaf/kr gSa] lgdkjh –f"Vdks.k ;k lkewfgd ekufld O;oLFkk ls gSA^^  

ysVu ds er esa & ^^eukscy O;fä;ksa ds lewg dh ,d ,slh {kerk gS tks lkekU; mís';ksa dh çkfIr gsrq 
fujUrj ,oa vfM+x dk;Z djus dks çsfjr djrh gSA^^  

Mh ,Q ,y czsp ds 'kCnksa esa ^^eukscy dks fdlh lewg ;k laxBu dk;ksaZ rFkk mís';ksa dh çkfIr esa lg;ksx 
ds :i esa O;ä fd;k tk ldrk gSA^^ 

Msy ;ksMj ds vuqlkj&^^eukscy jkstxkj ds çfr deZpkfj;ksa dh voLFkkvksa] muds oS;fäd —R;ksa] ftud 
lkFk dke djrs gSa] muds i;Zos{kdksa] muds la?k] dk;Z dh n'kkvksa vkSj lEiw.kZ jkstxkj ds çfr ,d la'ys"k.k dh 
rjg ekuk x;k  gSA**  

eukscy dh mi;qZä fofHkUu ifjHkk"kkvksa ds v/;;u ls Li"V gS fd&Þeukscy 'kCn oS;fäd vkSj lkewfge eukscy 
lfEefyr gSA^^ eukscy og mRlkg] vuqHkwfr vkSj lkgl gS ftlls O;fä vFkok leqnk; çsfjr gksdj vf/kd dk;Z 
djrs gSaA eukscy deZpkjh dh 'kfä] fo'okl] LokfHkeku o yxu vFkok mRlkg dk çrhd gSA eukscy esa mPp 
vkSj fuEu nksuksa gh rjg ds eukscy lfEefyr gksrs gSA 

eukscy dh fo'ks"krk,¡ 
Characteristics of Morale 

eukscy ds vFkZ vkSj mldh ifjHkk"kkvksa ds vk/kkj ij bldh fo'ks"krkvksa dks fuEukuqlkj :i ls j[kk tk 
ldrk gS 

1-  O;fäxr ,oa lkewfgd&eukscy esa O;fäxr vkSj lkewfgd nksuksa rjg ds eukscy lfEefyr gSaA oS;fäd 
eukscy ml –f"Vdks.k dks Li"V djrk gS tks ,d deZpkjh viuh laLFkk ds çfr j[krk gSA nwljs 'kCnksa 
esa] bldk vfHkizk; ml larqf"V ls gS tks deZpkjh dks vius dk;Z ls rFkk dk;Z djus okys lewg dk 
lnL; gksus ls çkIr gksrh gSA lkewfgd eukscy dk n`f"Vdks.k vf/kd O;kid gSA ;g dk;Z djus okys 
lEiw.kZ lewg dh larqf"V ij cy nsrk gSA ;gk¡ ;g /;ku j[kuk pkfg, fd oS;fäd eukscy }kjk gh 
lkewfgd eukscy dk vkfoHkkZo rFkk mRifÙk gksrh gSA  

2-  mPp ,oa fuEu&eukscy nks Hkkxksa esa oxhZ—r gS&¼d½ mPp ,oa ¼[k½ fuEu A mPp eukscy dks vfHkO;ä 
djus ds fy, lkekU;r% lewg&Hkkouk ¼Team-Spirit½] tks'k ;k mRlkg] fVds jgus dk xq.k] 
uSjk';&çfrjks/k vkfn 'kCnksa dk ç;ksx fd;k tkrk gSA nwljs 'kCnksa esa] ;fn O;fä ;k lewg fcuk fookn ;k 
dye dh Bhd Hkkouk ls ;k tks'k ls viuk dk;Z lEikfnr djrs gSa vkSj muesa dk;Z djus dh pkg 
vFkok mRlqdrk ifjyf{kr gksrh gS rks eukscy mPp ekuk tkrk gSA fuEu eukscy dks vfHkO;ä djus ds 
fy, lkekU;r% fookn] mnklhurk] fujk'kk vkfn 'kCnksa dk ç;ksx fd;k tkrk gSA mPp eukscy rLohj ds 
?kukRed ¼Positive½ ;k ldkjkRed igyw dks vkSj fuEu eukscy] _.kkRed ¼Negative½ ;k udkjkRed 
igyw dks vfHkO;ä djrk gSA  

3-  ekufld voLFkk & eukscy O;fä dh vkSj lewgksa dh ekufld voLFkvksa dk lwpd gSA  

4-  ekufld rRo & eukscy] mRlkg] Hkkouk] fo'okl] vk'kk vkfn ekufld rRoksa ij vk/kkfjr gSA  
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5-  lEiw.kZ okrkoj.k&eukscy fdlh leqnk; lekt ds lnL;ksa esa O;kIr lexz okrkoj.k dks vfHkO;ä djrk 
gSA 

6-  lkewfgd mís';&eukscy fdlh lkewfgd mns”; dh çkfIr ds fy, fdlh O;fä&lewg dh –<+rkiwoZd vksj 
fujUrj ,d lkFk dke djus dh bPNk Hkkouk ;k :fp gSA 

eukscy dh fo”ks’krkvksa ij vusd fo}kuksa us vius fopkj iz;qDr fd;s gSaA Msy ;ksMj dk fopkj gS fd 
vf/kdka'k fu;ksäk ---------- ¼Prouletivity½ vkSj xq.k ¼Onlin½ dks mpp eukscy ds lkFk lacaf/kr djrs gSA rkfd 
deZpkfj;ksa ds eukscy dk ----------- ,oa laj{k.k laHko gks ldsA Msy ;ksVj us mPp eukscy dks deZpkjh ;k Jfed 
lewg dh ml efLr"dkoLFkk ls lacaf/kr fd;k gS tks lewg dh xfrfof/k;ksa vkSj lewg ds dk;ksZ ds çfr mRlkgh o 
eS=hiw.kZ –f"Vxr gksrh gSA blds foijhr] ;fn lewg larq"V] vkykspd {kqC/k vFkok fujk'kkoknh gks rks ;g mlds 
fuEu eukscy dk lwpd gSA dhFk Msfol dk vfHker gS fd mPp eukscy ,d lqçcfU/kr laxBu dk çrhd gS 
ftls mdlk;k vFkok [kjhnk ugha tk ldrk gSA fuEu eukscy ds lwpd rÙo gM+rkysa] f'kfFky dk;Z] vuqifLFkfr 
vkfn gksrs gSaA 

eukscy dk egÙo 
Morale Its Importance 

çR;sd laxBu ;k laLFkk esa eukscy dk egÙo ;k Hkwfedk fufoZokn gS 

1-  eukscy laLFkk dk ekufld cy & eukscy çR;sd laxBu ;k laLFkk dk ekufld cy gS] mldk 
vko';d rÙo gSA mPp eukscy laxBu dks lQyrk dh vksj vxzlj djrk gS tcfd fuEu eukscy 
laLFkk ds fodkl esa ck/kd gksrk gSaA ,d lSfud laLFkku eukscy ds vk/kkj ij gh ijkt; dks fot; esa 
cny ldrk gSA O;kikfjd rFkk ç'kklfud laxBuksa esa eukscy og gsYi&fcUnq gS ftlls ç'kklu dh 
lHkh js[kk,¡ çlkfjr gksrh gSA  

2-  ç'kkldh; O;ogkj dk çsjd & eukscy ç'kkldh; O;ogkj dk çsjd gS lkFk gh mldk lapkyd HkhA 
ç'kklu ds fofHkUu fl)kUrksa dk laxBu esa ftl :i esa ikyu fd;k tkrk gS og mlds eukscy ij 
viuk çHkko Mkyrk gSA laxBu dks funsZf'kr] iFk&çnf'kZr ,oa i;Zosf{kr djus ds fy, lEcfU/kr 
vf/kdkfj;ksa }kjk tks dne mBk;s tkrs gSa] mudk laxBu ds eukscy ij xgjk çHkko iM+rk gSA  

3-  laxBu dh thou 'kfä & eukscy dks ,d çdkj ls laxBu dh thou&'kfä dg ldrs gSa ftlds fcuk 
leLr ç'kkldh; fØ;k,¡ futhZo :i esa lapkfyr gksrh jgrh gSaA ;fn laxBu dks ijEijkoknh fl)kUrksa 
ds vk/kkj ij lapkfyr fd;k tk;s rks ;g laHko ugha gS fd mlds lHkh lnL;ksa dk okafNr lg;ksx çkIr 
fd;k tk ldsA vktdy cM+s Lrj ds laxBuksa esa ;kaf=d fopkj/kkjk dks fujk/kkj ,oa çHkkoghu ekuk tk 
pqdk gSA  

4-  ç'kklu dk çHkkoh :i ls lapkyu&orZeku esa ;g le>k tkrk gS fd laxBu rFkk ljdkj ,d ekuoh; 
laLFkk gS ftls dsoy vkSipkfjd çcU/k ,oa fl)kUrksa ds vk/kkj ij lapkfyr ugha fd;k tk ldrk gSA 
blds fy, ekuoh; –f"Vdks.k] mRlkg ,oa LokfeHkfä vko';d gSA ç'kkldh; dk;Z ewy :i ls ,d 
ekuoh; dk;Z gS vkSj blls lEcfU/kr lHkh leL;k,¡ ekuoh; euksn'kk ,oa ckSf)d psruk dh leL;k,¡ gSaA 
nwljs 'kCnksa esa ç'kklu dk Lo:i mlds deZpkfj;ksa ,oa vf/kdkfj;ksa ds eukscy o HkkoukRed rqf"V ds 
vk/kkj ij fu/kkZfjr gksrk gSA ftl laxBu ds inkf/kdkfj;ksa dks vius dk;Z ls larks"k jgrk gS os vis{kk—
r laxBu dks viuk vf/kd ;ksxnku nsrs gSaA bl çdkj ftl deZpkjh ds dk;Z dk mfpr ewY;kadu fd;k 
tkrk gS rFkk ftlds O;ogkj dh mfpr ç'kalk dh tkrh gS] og dbZ ckj vk'kkrhr :i esa viuh 
;ksX;rkvksa ls laxB~u dks ykHkfUor djrk gSA ,d ekuoh; fØ;k gksus ds ukrs ç'kkldh; laxBu dh 
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lQyrk mlds lsohoxZ ds larks"k&vlarks"k] nq%[k] Xykfu] ç'kalk rFkk ,sls gh vU; vusd Hkkoksa rFkk 
ço`fÙk;ksa }kjk fuf'pr dh tkrh gSA ftl ns'k ds yksd lsod vius dk;Z esa iwjk mRlkg fn[kkrs gSa vkSj 
ns'kHkfäiw.kZ Hkkoukvksa ls vfHkçsfjr jgrs gSa ml ns'k dk ç'kklu fuf'pr :i ls çHkkoh :i esa lapkfyr 
gksrk gSA fczfV'k ukxfjd lsok ds lEcU/k esa tks ç'kalkRed okD; fy[ks x;s gSa mu lc ds ihNs lsohoxZ 
dk mPp eukscy gh dk;Z dj jgk gSA ;fn fdlh laxBu esa ;ksX; O;fä;ksa dks HkrhZ fd;k tk;s] çf'k{k.k 
}kjk mudh {kerkvksa dks ifj"—r dj fn;k tk;s] lkFk gh lsohoxZ ds lkFk mfpr O;ogkj fd;k tk,] rks 
ml laxBu ds vlQy gksus dk dksbZ ç'u gh ugha mBrk gSA 

eukscy ds çHkko 
Effects of Morale 

vkj- lh- Msfol ¼R.C. Davis½ ds vuqlkj mPp eukscy ls fdlh laLFkk o miØe esa fuEukafdr çHkko 
mRiUu gksrs gS 

¼1½  laxBu ds mís';ksa dh çkfIr gsrq LoSfPNd lg;ksxA  
¼2½  Js"B vuq'kklu vkSj fu;eksa] O;oLFkkvksa rFkk vkns'kksa dk LoSfPNd vuqikyuA  
¼3½  laxBu rFkk usr`Ro ds çfr oQknkjhA  
¼4½  laxBu ds çfr xkSjoA  
¼5½  deZpkfj;ksa dh igy ¼Initiative½ dk mfpr çHkkoiw.kZ çn'kZuA  
¼6½  lq–<+ laxBukRed {kerk ;k dfBu le; esa laxBu dks mckjus dh ps"Vk vkSj ;ksX;rkA 
¼7½  laxBu rFkk dk;ksaZ esa deZpkfj;ksa dh c<+h gqbZ #fpA  

tc deZpkfj;ksa dk eukscy fxjk gqvk gksrk gS rks laxBu esa vusd nks"k iSnk gks tkrs gSaA ;fn deZpkjh 
mnklhu gS] >xMkyw ç—fr ds gSa] vuq'kklughu gSa] dk;Z ds çfr #fp ugha j[krs gSa] vkykspd vkSj fojks/kh gSa rks 
;gh ekuk tkrk gS fd deZpkfj;ksa dk eukscy fuEu gSA M‚- fofy;e vkj Lçhxy ¼William R. Spriegal½ us 
fuEu eukscy ds çHkko vkSj ifj.kke fuEukfdr cryk;s gSa 

¼1½ mRikndrk esa deh vkrh gSA ¼2½ vuqifLFkfr;k¡ c<+rh gSaA ¼3½ fu;eksa rFkk i;Zos{k.k dk;Z esa fojks/k mRiUu 
gksrk gSA ¼4½ f'kdk;rksa] ifjosnukvksa vkfn esa o`f) gksrh gSA ¼5½ deZpkfj;ksa esa eueqVko gksrk gSA ¼6½ Jfedksa dh 
cnyh esa o`f) gksrh gSA ¼7½ nq?kZVuk,¡ c<+rh gSaA ¼8½ laxBu ds dk;Z vkSj O;ogkj esa f'kfFkyrk vkrh gSA  

mi;qZä foospu ls ;g Li"V gS fd eukscy ,d laLFkk dk çk.k gS] mldh thou 'kfä gSA dhFk Msfol 
us eukscy ds egÙo dks bafxr djrs gq, Bhd gh fy[kk gS fd&^^ftl çdkj vkSjr dh 'kfä dk vuqeku dHkh Hkh 
de ugha yxkuk pkfg, mlh çdkj eukscy dh 'kfä dk vuqeku Hkh de ugha yxkuk pkfg,A 

eukscy ds ifj.kke 
Consequences of Morale 

eukscy çR;sd laxBu dk ekufld cy gS] mldk vko';d rÙo gSA mPp eukscy laxBu dks lQyrk 
dh vksj vxzlj djrk gSA lSfud laxBu eukscy ds vk/kkj ij gkj dks thr esa cny ldrk gSA usiksfy;u dgk 
djrk Fkk fd ;q) esa 75 izfr”kr fot; vkSj ijkt; eukscy }kjk gh fuf'pr dh tkrh gSA O;kikfjd vkSj 
ç'kklfud laxBuksa esa eukscy og dsUæ fcUn gS ftlls ç'kklu dh lHkh js[kk,¡ çlkfjr dh tkrh gSaA M‚- ,y- 
Mh- gkbV ds vuqlkj mPp eukscy LokfeHkfä lg;ksx vkSj ,dtqV gks dj dke djus dh Hkkouk dks çksRlkfgr 
djrk gSA eukscy bl ckr ij fuHkZj gS fd deZpkfj;ksa dks vius dke laxBu dke djus dh n'kkvksa] 
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vf/kdkfj;ksa] lg;ksfx;ksa vkfn ls fdruk lg;ksx vkSj larks"k çkIr gksrk gSA mPp eukscy ds QyLo:i laxBu 
dks fuEukafdr ykHk çkIr gksrs gSa 

¼1½  deZpkfj;ksa dks nkf;Ro fuokZg dh çsj.kk & deZpkjh vius nkf;Roksa dk ikyu djus esa çlUu gksrs gSa tks 
tfVy ls tfVy dk;Z ls Hkh ugha ?kcjkrsA laxBu ds dk;ksaZ dk lQy lapkyu mUgsa larks"k nsrk gSA 
eukscy ls ghu deZpkjh gj dke dks ck/kk ekurs gSaA 

¼2½  deZpkfj;ksa esa lg;ksxh Hkkouk dk fodkl&laxBu esa eukscy dk Å¡pk Lrj deZpkfj;ksa esa lg;ksxh Hkkouk 
dk fodkl djrk gSA lkewfgd dk;Z ¼Team Wrok½ vkSj eukscy lekukFkZd gksrs gq, Hkh ,d ugha gSaA 
eukscy dk vFkZ ,d lewg ds fofHkUu –f"Vdks.kksa ls gS tcfd lkewfgd dk;Z ¼Team Work½ ,d NksVs 
lewg }kjk ?kfu"Brk ds lkFk vkSj lefUor :i esa fd;s x;s dk;Z dh vksj ladsr djrk gSA Js"B eukscy 
lkewfgd dk;Z dh LFkkiuk dk dkj.k cu tkrk gS] vr% ;g ekuk tkrk gS fd deZpkjh iwjh rjg 
fey&tqydj dke dj ldsaxs fdUrq ;g Hkh laHko gS fd mPp eukscy ds gksrs gq, Hkh leqnk; ds yksx 
Vhe Hkkouk ls dk;Z u dj ldsaA deZpkfj;ks esa laxBu ds çfr xkSjo dh vuqHkwfr&ftl laxBu ds 
deZpkfj;ksa dk eukscy Å¡pk gksrk gS muesa vius laxBu ds çfr xkSjo dh vuqHkwfr gksrh gS ftlds 
QyLo:i os laxBu ds y{;ksa dks viuk y{; ekudj pyrs gSA  

¼4½  deZpkfj;ksa dh vuqifLFkfr ij fu;U=.k & mPp eukscy ds QyLo:i laxBu esa deZpkfj;ksa dh 
vuqifLFkfr;k¡ de gksrh gSA fcuk uksfVl ds gM+rky&?ksjko vkfn ugha gksrs vkSj u gh deZpkjh çk;% 
LosPNk ls R;kxi= nsrs gSaA  

¼5½  deZpkfj;ks dk vkanksyuksa ls vçHkkfor jguk&laxBu ds deZpkfj;ksa esa tc mPp eukscy gksrk gS rks os 
bl çdkj ds vknksyuksa ls çHkkfor ugha gksrs tSls de dke djks] fu;ekuqlkj dke djks] lhV ij cSBs 
jgks vkfnA deZpkfj;ksa dh f'kdk;rsa Hkh de gksrh gSa vkSj os fgalkRed çn'kZuksa dh vksj mUeq[k ugha gksrsA  

¼6½  usr`Ro esa fo'okl tkxzr djuk&okLro esa mPp eukscy lewg ds mís'; rFkk usrk ds usr`Ro esa fo'okl 
tkxzr djrk gS] lnL;ksa dk ,d nwljs ds çfr lg;ksx c<+rk gS] laxBu esa dk;Zdq'kyrk ykrk gS vkSj 
lnL;ksa ds 'kkjhfjd ,oa HkkokRed LokLF; dh vfHko`f) djrk gSA  

¼7½  usr`Ro ds vHkko esa vusd nks"k mtkxj gksuk&tc deZpkfj;ksa dk eukscy fxjk gqvk gksrk gS rks laxBu esa 
vusd nks"k iSnk gks tkrs gSa tSls deZpkjh viuk dke ilUn ugha djrs ,oa muesa ,d nwljs ls 
fey&tqydj dke djus dh Hkkouk ugha jgrh] vuqifLFkfr;k¡ vf/kd gksrh gSa] fcuk uksfVl ds 
gM+rky&?ksjko vkfn gksrs jgrs gSa] deZpkjh fofHkUu çdkj ds vkanksyuksa esa #fp ysrs gSa vkfnA eukscy dk 
vHkko ;k deh laxBu dks [kks[kyk dj nsrk gSA ,sls esa mldh lQyrk Hkh lafnX/k gks tkrh gSA 

eukscy dks çHkkfor djus okys rÙo 
Factors Affecting Morale 

vFkok 
eukscy ds fu/kkZjd rÙo ;k ?kVd 

Morale Determinants 

fdlh Hkh laLFkk vFkok miØe esa eukscy dks çHkkfor djus okys vusd rÙo gksrs gSaA çk;% dgk tkrk gS 
fd eukscy dks çR;sd pht çHkkfor djrh gS&dqN dh rhozrk vf/kd gksrh gS] dqN dh lkekU; vkSj dqN dh 
cgqr gh de f¶yIiks ¼Flippo½ us eukscy dks çHkkfor djus okys ?kVdksa esa fuEukafdr dks lfEefyr fd;k gS  

¼1½ osru ¼Pay½] ¼2½ lqj{kk ¼Security½] ¼3½ fd;s x;s dk;Z dh çflf) ¼Credit for Work Done½] ¼4½ 
dk;Z&n'kk,¡ ¼Working Conditions½] ¼5½ mfpr ,o ;ksX; usr`Ro ¼Fair and Competant Leadership½] ¼6½ volj 
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¼Opportunity½] ¼7½ lg;ksfx;ksa dh vuqdwyrk ¼Congeniality of Associates½] ¼8½ deZpkjh&ykHk ¼Employee 
Benefits½] ¼9½ lkekftd çfr"Bk ¼Social Status½ rFkk ¼10½ mfpr rhozrk ¼Worthwhile Activity½  

çk;% eukscy dks çHkkfor djus okys ;k mlds fu/kkZjd rÙoksa esa fudVre i;Zos{k.k ¼Immediate 
Supervision½] laxBu ds dk;Z ¼Company Operations½] O;fäxr iqjLdkj ¼Personal Reward½] dk;Z&lUrqf"V 
¼Job Satisfaction½] dk;Z dh euksoSKkfud n'kk,¡ ¼Psychological Condition of Work] vkSj dk;Z ds lEcU/k 
¼Work Relations½] laxBu esa ,dhdj.k ¼Integration in the Organisation½ vkfn dks lfEefyr fd;k tkrk gSA 

eukscy dks çHkkfor djus okys vU; rÙo&fdlh Hkh laxBu ds lnL;ksa ds eukscy dks çHkkfor djus esa 
fuEufyf[kr rRoksa dh Hkh çHkkoiw.kZ Hkwfedk jgrh gS  

çFke] laxBu ds lnL;ksa ds eukscy ds ihNs mldk Lrj ,oa fLFkfr Hkh egÙoiw.kZ Hkwfedk dk fuokZg 
djrh gSA ,d QSDVªh esa dk;Z djus okys mu etnwjksa esa] tks çHkko'kkyh la?kksa ds usrk gSa ;k lnL; gSa] ,d fo'ks"k 
çdkj dk eukscy gksrk gSA ikfjokfjd leL;k,¡] /kkfeZd ,oa lkekftd laLFkkvksa ds mÙkjnkf;Ro ,oa etnwj la?kksa 
vkfn dh ek¡x dqN ,sls rÙo gS tks cká gksrs gq, Hkh eukscy dks çHkkfor djrs gSaA  

;s la?k ,oa laLFkk,¡ vko';d :i ls laxBu ds eukscy dks uhps ugha fxjkrh fdarq dbZ ckj ;s mlds 
fodkl esa lgk;d gksrh gSaA rhljs] eukscy dks çHkkfor djus okys dqN rÙo ,sls gSaA tks izcU/k ds vf/kdkj {ks= 
esa gksrs gSaA tSls laxBu dh uhfr;k¡] çfØ;k,¡] y{;] lapkj&O;oLFkk vkfnA buds vfrfjä laxBu esa ,d vPNk 
usr`Ro] larks"ktud laxBukRed O;oLFkk] vkns'k dh ,drk] i;kZIr iqjLdkj vkSj vuq'kklu] mPp vf/kdkjh dk 
v/khuLFk ds çfr –f"Vkdks.k vkfn feydj laxBu esa eukscy dks fu/kkZfjr djrs gSaA dbZ ckj v/khuLFk 
vf/kdkfj;ksa ds eukscy ij lp dk cgqr de çHkko iM+rk gS tks fd;k tk jgk gS] fdUrq ml rjhds dk vf/kd 
çHkko iM+rk gS tks ugha fd;k tk jgk gSA ;fn v/khuLFkksa dks ;g 'kd gks tk;s fd mPp vf/kdkjh muds O;ogkj 
rFkk dk;Z ds y{;ksa ij fo'okl ugha djrk rks eukscy fuEu Lrj dk gksxkA gseSu ds 'kCnksa esa&^^blesa lansg ugha 
fd v/khuLFk dk eukscy çcU/kd ds çfrfnu laEidZ }kjk –<rk ls çHkkfor gksrk gSA çcU/kd ftl <ax ls 
i;Zos{k.k] funsZ'ku] usr`Ro ,oa lkekU; –f"Vdks.k çnf'kZr djsxk mlds vk/kkj ij vPNk ;k cqjk eukscy cu 
tk;sxkA^^ 

eukscy ds vax 
Components of Morale 

ysVu ,o flfy.Mj ¼Laighton and Schelinder½ us fy[kk gS fd&^^eukscy ,d HkkoukRed ,oa ekufld 
fLFkfr gS tks dk;Z djus dh bPNk dks çHkkfor djrh gS vkSj bl bPNk ls O;fäxr ,oa laxBukRed mís'; 
çHkkfor gksrs gSaA^^ bu fo}kuksa dk vfHker gS fd deZpkjh eukscy ¼Employee Morale½ fuEukafdr vaxksa ds 
la;kstu dk ifj.kke gS  

¼1½  ;g D;k gS\ ¼What it is?½ & ;g ekuo&efLr"d dh ,d vfHko`fÙk gS] dk;Z dh ço`fÙk gS] dY;k.k dh 
,d fLFkfr gS vkSj ,d HkkoukRed ncko gSA  

¼2½  ;g D;k djrk gS\ ¼What it does\½ & ;g mRiknu] fdLe] ykxr] lg;ksx] mRlkg] vuq'kklu] Lor% 
çsj.kk vkSj lQyrk lEcU/kh rÙoksa dks çeq[krk ls çHkkfor djrk gSA  

¼3½  ;g dgk¡ jgrk gS\ ¼Where it resides\½ & ;g O;fä;ksa vkSj lg;ksfx;ksa ds efLr"d ,oa Hkkoukvksa rFkk 
mudh lkewfgd fØ;k&çfrfØ;kvksa esa fuokl djrk gSA  
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¼4½  ;g fdldks çHkkfor djrk gS\ ¼Whom does it effect\½ & ;g fudVre lg;ksfx;ksa] vf/kdkfj;ksa] 
lekt rFkk miHkksäkvksa dks çHkkfor djrk gSA  

¼5½  ;g D;k çHkkfor djrk gS\ ¼What does it effect\½ & ;g dk;Z ds çfr vfHk#fp] çfr"Bku ds loksZÙke 
fgr esa lg;ksx] O;fäxr ykHk dh –f"V esa lg;ksx vkfn dks çHkkfor djrk gSA 

eukscy dSls fodflr djsa\ 

How to Develop Morale\ 

fdlh Hkh laxBu esa mPp eukscy dh LFkkiuk ds fy, fofHkUu mik; lq>k;s x;s gSaA buesa ls dfri; 
fuEukafdr gSa 

¼1½  laxBu ds mís'; ,oa y{; dk Kku 

¼2½  uhfr&fuekZ.k esa Hkkx ysus dh Hkkouk 

¼3½  dk;Z dh ok¡Nuh;rk 

¼4½ mPpkf/kdkjh esa fo'okl 

¼5½  Hkkoukvksa dk fodkl 

¼6½  çsj.kknk;d usr`Ro  

¼7½  dk;Z dh mfpr 'krsZ  

vr% deZpkfj;ksa ds eukscy c<+kus ls iwjs laxBu dks ykuk gksrk gS blfy, fdlh Hkh laxBu dh çxfr ds 
fy, eukscy cgqr vko';d gSA 

egRoiw.kZ ç'u  

1-  yksd lsokvksa esa eukscy dk D;k egÙo gS\ bldk fuekZ.k fdl çdkj fd;k tkrk gSA  

2-  eukscy ls vki D;k le>rs gSa\ eukscy dks fu/kkZfjr djus okys rRoksa rFkk i)fr;ksa dk o.kZu dhft,A  

3-  eukscy D;k gS\ blds çdkj rFkk vaxksa dk o.kZu dhft,A 



 

v/;k; - 4 
 

fgVys ifj"knsa  

 Whitley Councils 

ç'kklu esa dk;Z djus okys Øfedksa dh cgqr lkjh leL;k,¡ gksrh gSaA os viuh leL;kvksa dks lqy>kus ds 
fy, ljdkj dks fHkUu&fHkUu ek/;eksa ls lwfpr djrs gSaA ;fn leL;k,¡ ugha lqy>rh gSa rks os /kjuk] çn'kZu rFkk 
gM+rky vkfn dk lgkjk ysrs gSA vr% ljdkj o deZpkfj;ksa ds e/; lEcU/k ,d egÙoiw.kZ fo"k; gSA çkphudky 
esa ljdkj] deZpkfj;ksa ls ;g mEehn djrh Fkh fd os jkT; ds çfr iw.kZ oQknkjh dk ifjp; nsaxsA ljdkj] 
deZpkfj;ksa ls dksbZ lykg fd, fcuk lsok 'krksaZ dks ,d&rjQk dj euekus <ax ls ekeyksa dks r; dj nsrh FkhA 
vk/kqfud yksdrU= esa ,slk ugha gSA  

ljdkjsa vktdy çcU/kdh; fu.kZ;ksa esa deZpkfj;ksa dks 'kkfey dj muds fopkjksa dks egÙo nsrh gSA ;g 
ç'kkldh; dk;Z&dq'kyrk ds fy, egRoiw.kZ Hkh gS D;ksafd ;s deZpkjh gh ljdkj ds dk;ZØeksa rFkk uhfr;ksa dks 
ykxw djrs gSaA ;g vuqHko fd;k x;k gS fd ;fn deZpkjh dke NksM+dj gM+rky djrs gSa rks mUgsa le>us rFkk 
le>kus ds fy, la;qä ijke'kZ dk jkLrk fudkyuk gksxkA blfy, bl ckr dh vko';drk eglwl dh xbZ fd 
,d la;qä ijke'kZnk=h laLFkk dk gksuk t:jh gS ftlesa ljdkj o deZpkjh nksuksa ds çfrfuf/k Hkkx ys ldsaA 

bl –f"V ls vR;Ur vko';d gS] fd ljdkj rFkk deZpkfj;ksa ds chp fooknksa dk lek/kku ckrphr }kjk 
gh dj fy;k tk,A okrkZ ds fy, mi;qä ;U= dh O;oLFkk dh tk, ftlesa nksuksa i{k ,d nwljs ds çfr ln~Hkko 
rFkk lg;ksx ls dke ysaA bl gsrq lkewfgd lkSnsckth ¼Collective Bargaining½] iapfu.kZ; ¼Arbitration½ rFkk 
fgVys ifj"knksa dks viuk;k tkrk gSA fgVys ifj"knksa dh ç.kkyh esa çcU/k vkSj deZpkfj;ksa ds çfrfuf/k;ksa dh ,d 
ifj"kn~ cuk yh tkrh gS tks nksuksa i{kksa ds e/; fLFkr fooknksa dks nwj djus esa lgk;rk nsrh gSA 

fgVys ifj’knksa dk çkjEHk ¼The Origin of Whitley Councils½  

1916 esa fczfV'k ljdkj us xSj&ljdkjh m|eksa ds Jfedksa vkSj ekfydksa ds chp lEcU/kksa esa LFkk;h lq/kkj 
ykus ds fy, lq>ko nsus gsrq rRdkyhu lkaln ts- ,p- fgVys ¼J.H. Whitley½ dh v/;{krk esa ,d lfefr fu;qä 
dhA bl lfefr us ,slh ifj"knksa ds xBu dk lq>ko fn;k ftuesa fooknksa dk fuiVkjk djus ds fy, deZpkfj;ksa 
rFkk ekfydksa] nksuksa ds çfrfuf/k gksA ukxfjd lsodksa ds fofHkUu laxBuksa us bl lq>ko dk leFkZu fd;k vkSj 
fgVys }kjk çLrkfor ifj"knksa dh LFkkiuk dh ek¡x dhA ljdkj us ;g ek¡x 8 vçSy] 1919 dks Lohdkj dj yh 
vkSj mlds ckn xzsV fczVsu ds ljdkjh foHkkxksa esa fgVys ifj"knksa dh LFkkiuk dh xbZA  

fgVys ifj"knksa dk vFkZ ,oa mís'; ¼Meaning and Objectives of Whitley Councils½  

M‚- ,y- Mh- gkbV ds erkuqlkj] ÞfgVys ifj"knsa LorU=] lHkkifrfofgu rFkk vfuf'pr dk;Z{ks= ;qä 
la;qä ppkZ e.My gSaA^^ mUgksaus vU; LFkku ij fy[kk gS fd ÞorZeku ih<+h esa fczfV'k ukxfjd lsok esa tks lcls 
egÙoiw.kZ ifjorZu gS og lEHkor% fgVys ifj"knksa dh LFkkiuk gh gSA bu fudk;ksa esa ljdkjh i{k vkSj deZpkjh 
i{k ds çfrfuf/k leku la[;k esa gksrs gSa rFkk ;s fudk; vusd fookniw.kZ leL;kvksa ds lek/kku rFkk lqyg dh 
ckrphr ds fy, deZpkfj;ksa ds fopkjksa vkSj vkykspukvksa dks çLrqr djus okys ewY;oku vfHkdj.k fl) gq, gSaA^^  
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fgVys ifj"knsa eq[;r% rhu Lrjksa ij gksrh gSa&jk"Vªh;] foHkkxh; vkSj ftyk ,oa dk;kZy; LrjA çks- LVky 
ds erkuqlkj bu lHkh Lrjksa dh ifj"knksa dh ,d lkekU; fo'ks"krk ;g gS fd buesa ljdkj vkSj ukxfjd lsodksa 
dk leku çfrfuf/kRo gksrk gSA LukbMj ¼Schneider½ dh ekU;rk gS fd ;s ifj"knsa fczfV'k yksdlsok dh lqLFkkfir 
vkSj ewyHkwr fo'ks"krk,¡ cu xbZ gSaA 

;s ifj"kns ,slk i= çLrqr djrh gSa ftlds }kjk ljdkjh lsohoxZ uhfr ds çk;% lHkh igyqvksa ij fopkj fd;k 
tkrk gSA vkSj fojks/kh fgrksa ds chp la?k"kZ eS=hiw.kZ cu tkrk gSA  

fgVys ifj"knksa dh LFkkiuk eq[;r% bu mís';ksa ds fy, dh tkrh gS&çFke fu;ksäk jkT; ,oa yksdlsodksa 
ds chp vf/kdkj lg;ksx LFkkfir djuk rkfd dk;Zdq'kyrk ykbZ tk lds vkSj deZpkfj;ksa ds fgrksa dh j{kk dh 
tk lds] nwljs deZpkfj;ksa dh f'kdk;rksa dks nwj djus ds fy, ,d ;U= dh O;oLFkk djuk rFkk rhljs fofHkUu 
yksdlsokvksa ds vuqHkoksa vkSj fopkjksa dks ,d LFkku ij tqVkukA  

fgVys ifj"kn dsoy nks gtkj ikS.M rd okf"kZd osru ikus okys xSj&vkS|ksfxd deZpkfj;ksa dh leL;kvksa 
ls lEcfU/kr gSA vius y{; vkSj mís';ksa dh iwfrZ ds fy, ;s fgVys ifj"knsa vusd dk;Z lEiUu djrh gSaA buds 
dqN çeq[k dk;Z fuEufyf[kr gSA 

¼1½  ;s deZpkfj;ksa ds fopkjksa vkSj vuqHkoksa dk mi;ksx djus ds fy, loksZÙke mik;ksa dh O;oLFkk djrh gSA  

¼2½  ifj"knksa }kjk deZpkjh oxZ dks mudh lsok dh 'krksaZ ds fu/kkZj.k vkSj fujh{k.k esa vf/kd Hkkx ysus dk 
volj feyrk gSA 

¼3½  ;s ifj"knsa deZpkfj;ksa dh lsok dh 'krksaZ dk fu;eu djus okys lkekU; fl)kUrksa dk fu/kkZj.k djrh gSA  

¼4½  ;s yksdlsodksa dks vkxs f'k{kk çkIr djus ds fy, çksRlkfgr djrh gSa rFkk mUgsa mPprj ç'kklu vkSj 
laxBu dk çf'k{k.k nsrh gSaA 

¼5½  ;s dk;kZy; esa laxBukRed lq/kkj lq>krh gS vkSj bl lEcU/k esa deZpkfj;ksa ds lq>koksa ij fopkj dk 
volj nsrh gSaA 

¼6½  ;s yksd lsodksa lEcU/kh fof/k&fuekZ.k ds lEcU/k esa lq>ko çLrqr djrh gSA  

fgVys ifj"knksa dk laxBu ¼The Organisation of Whitley Councils½  

fgVys ifj"knksa dk laxBu iwoksZDr rhu Lrjksa esa gksrk gSA ;s jk"Vªh; ifj"kn~] foHkkxh; ifj"kn~ vkSj ftyk 
;k {ks=h; lfefr;ks ds :i esa laxfBr gksrh gS A ;|fi bu Lrjks ds chp in&lksiku dk lEcU/k ugh gS fQj Hkh 
;g O;oLFkk dh tkrh gS fd jk"Vªh; ifj"kn~ foHkkxh; ifj"knksa ds lafo/kku dks Lohdkj djsA foHkkxh; ifj"kn~ mu 
fo"k;ksa dks jk"Vªh; ifj"kn ds ikl Hkst nsrh gS tks ;k rks jk"Vªh; fgrksa ds fo#) fn[kkbZ nsrs gSa vFkok tks 
lEcfU/kr vf/kdkj {ks= ls ckgj gSA foHkkxh; ifj"knksa ds uhps ftyk rFkk çknsf'kd lfefr;k gksrh gS tks ns'k ds 
lHkh deZpkfj;ksa dh LFkkuh; leL;kvksa ls lEcU/k j[krh gSaA  

jk"Vªh; ifj"kn~ esa 54 lnL; gksrs gSaA buesa vk/ks ljdkjh i{k ds gksrs gSa ftudh fu;qfä ljdkj }kjk 
yksdlsodksa vFkok vU; mPp vf/kdkfj;ksa esa ls dh tkrh gSA blesa jktdks"k rFkk Je eU=ky; dk de ls de 
,d çfrfuf/k vo'; gksrk gSA ifj"kn~ ds 'ks"k lnL; deZpkjh laxBuksa }kjk fu;qä fd, tkrs gSaA ;g jk"Vªh; 
ifj"kn~ viuh lqfo/kk ds fy, LFkk;h lfefr;k¡] fo'ks"k lfefr;k¡] inØe lfefr;k¡ vkfn fu;qä djrh gS rFkk mUgsa 
'kfä gLrkUrfjr djrh gSA  
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jk"Vªh; ifj"kn~ ds lnL;ksa dk dk;Zdky fuf'pr ugha gksrkA os rc rd vius inksa ij cus jgrs gSa tc rd fd 
Lo;a R;kxi= u nsa vFkok lsokfuo`Ùk u gks tk,¡A blesa ,d lHkkifr vkSj ,d milHkkifr gksrk gSA lHkkifr çk;% 
ljdkjh i{k dk vkSj milHkkifr deZpkjh i{k dk gksrk gSA ifj"kn~ bu nksuksa i{kksa esa ls lfpo fu;qä djrh gSA  

foHkkxh; ekeyksa ds fy, foHkkxh; ifj"knsa fu;qä dh tkrh gSa ftuesa ljdkjh rFkk deZpkjh i{k ds 
vk/ks&vk/ks lnL; gksrs gSaA lkekU;r% ,d foHkkx esa ,d gh foHkkxh; ifj"kn~ LFkkfir dh tkrh gS] fdUrq cM+s 
foHkkx esa ,d ls vf/kd ifj"knsa Hkh LFkkfir dh tk ldrh gSaA ljdkjh i{k ds lnL;ksa dh fu;qfä foHkkxk/;{k 
vFkok ea=h }kjk gksrh gS vkSj deZpkjh i{k ds çfrfuf/k ml foHkkx lEcU/kh deZpkjh laxBu }kjk fu;qä fd, 
tkrs gSaA LFkkiuk lEHkkx dk dksbZ lnL; bl ifj"kn~ dk lfpo gksrk gSA foHkkxk/;{k dks bldk v/;{k cuk;k 
tkrk gSA ,d ls vf/kd foHkkxksa dh ifjf/k esa vkus okys ekeyksa dh fjiksVZ foHkkxh; ifj"kn~ }kjk jk"Vªh; ifj"kn~ 
dks nh tkrh gSA foHkkxh; fgVys ifj"knksa dh la[;k 80 gSA  

ftyk vFkok {ks=h; lfefr;k¡ fo'kq) :i ls deZpkfj;ksa dh LFkkuh; leL;kvksa dks lqy>krh gSaA budk 
laxBu Hkh foHkkxh; ifj"knksa dh Hkk¡fr fd;k tkrk gSA 

ifj"knksa dh dk;Z&ç.kkyh ¼Procedure and Work of the Councils½  

jk"Vªh; ifj"kn~ dh cSBdsa rhu ekg esa ,d ckj gksuk vfuok;Z gSA oSls vko';drkuqlkj bldh vfrfjä 
cSBdsa dHkh Hkh cqykbZ tk ldrh gSA ifj"kn~ ds egÙoiw.kZ dk;ksaZ ds lEiknu gsrq lfefr;k¡ gksrh gSaA bu lfefr;ksa 
rFkk ifj"knksa dh cSBdksa dh v/;{krk çk;% ljdkjh i{k ds çfrfuf/k }kjk dh tkrh gSA mik/;k{k deZpkjh oxZ dk 
gksrk gSA ifj"kn~ ds fu.kZ; ernku ds vk/kkj ij ugha gksrs oju ljdkjh i{k vkSj deZpkjh i{k nksuksa foHkktughu 
:i ls er çdV djrs gSA nksuksa gh i{kksa dks Loh—r gksus ds ckn gh dksbZ fu.kZ; ekU; curk gSA ifj"kn~ ds 
leLr fu.kZ;ksa ij v/;{k vkSj mik/;{k dh Loh—fr yh tkrk gSA bld ckn os dk;Z:i esa ifj.kr fd, tkrs gSaA 
foHkkxh; ifj"knksa dh dk;Zç.kkyh Hkh jk"Vªh; ifj"kn dh dk;Z&ç.kkyh ds led{k gksrh gSA  

ifj"knksa dh lÙkk ij lhek,¡ ¼Limitations on the Authority of Councils½  

¼1½  fgVys ifj"knsa dsoy ijke'kZnkrk fudk; gSaA buds lHkh fu.kZ; efU=e.My ds lEeq[k j[ks tkrs gSa tks 
bUgsa Lohdkj vFkok vLohdkj djus dh vfUre 'kfä j[krk gSA  

¼2½  ;s ifj"kns dsoy nks gtkj ikS.M çfro"kZ osru ikus okys inkf/kdkfj;ksa ds osru vkfn ds ckjs esa gh fopkj 
dj ldrh gSA buesa mPp inkf/kdkfj;ksa ds osru ds lEcU/k esa fopkj djus dh 'kfä ugha gksrhA  

¼3½  ifj"knksa ds gksrs gq, Hkh O;ogkj esa deZpkfj;ksa dh vusd leL;k,¡ ifj"knksa dk lgkjk fy, fcuk çR;{k 
okrkZ }kjk lqy>kbZ tkrh gSaA  

¼4½  bu ifj"knksa }kjk çk;% xEHkhj vkSj egÙowi.kZ ekeyksa ij fopkj ugha fd;k tkrk oju~ ;s NksVh&eksVh 
leL;kvksa dk lek/kku <w¡<us esa gh yxh jgrh gSA  

¼5½  ;s dsoy lkekU; fgrksa ij fopkj djrh gSA O;fäxr ekeyksa ij fopkj ugha djrhaA fdlh Js.kh vFkok 
lsok fo'ks"k ds O;fäxr ç'u çk;% çR;{k okrkZ }kjk gh fuiVk, tkrs gSaA 

ifj"knksa dk ewY;kadu ¼Evaluation of the Councils½  

fgVys ifj"knksa dh mi;ksfxrk ,oa miyfC/k;ksa ds ckjs esa vyx&vyx er çdV fd, x, gSa A mxz 
lektoknh ,oa Je lxBuokfn;ksa us budh dVq vkykspuk dk gS D;kfd mudh jk; ls ;s ifj"knsa Jfedksa dh 
oxZ&psruk dks /kwfey cukrh gSa vkSj mudh lSfud ço`fÙk ij dqBkjk?kkr djrh gSaA mPpoxhZ; yksd&lsok,¡ Hkh 
fgVys ifj"knksa dks lgkuqHkwfr ,oa leFkZu dh utj ls ugha ns[krhA dkj.k ;g gS fd bl oxZ ds deZpkfj;ksa dk 
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mPpre vf/kdkfj;ksa ls lh/kk lEidZ jgrk gSA blfy, vuqdwy lsok dh 'krsZ fu/kkZfjr djkus ds fy, mUgsa bu 
ifj"knks dh vko';drk ugha gksrhA blds vfrfjä mUgsa ,slk yxrk gS fd fgVys ifj"knsa v/khuLFk deZpkfj;ksa dh 
n'kkvksa ds ckjs esa fu.kZ; ysus ds muds vf/kdkj dks {kfr igq¡pk,¡xhA Qyr% V‚efyu vk;ksx ds lEeq[k lk{kh nsrs 
le; dqN foHkkxksa ds v/;{kksa }kjk fgVys ifj"knksa dks lekIr djus dk tksjnkj leFkZu fd;k x;kA  

fgVys ifj"knksa dh lQyrk vkSj vlQyrk cgqr dqN buds çfr vf/kdkfj;ksa vkSj deZpkfj;ksa ds –f"Vks.k 
ij fuHkZj jgh gSA tgk¡ deZpkfj;ksa rFkk vf/kdkfj;ksa us lgdkfjrk dh Hkkouk ls dk;Z fd;k ogk¡ bu ifj"knksa dks 
lQyrk çkIr gqbZ fdUrq tgk¡ mPp vf/kdkfj;ksa us mUgsa vius fufgr fo'ks"kkf/kdkjksa ij vfrØe.k ekuk rFkk 
deZpkfj;ksa us fcuk leiZ.k ds dsoy çkIr djus dk LokFkZiw.kZ ekxZ xzg.k fd;k ogk¡ ;s o‚Nuh; lQyrk çkIr 
ugha dj ldhaA  

ifj"knksa dh vusd O;kogkfjd detksfj;k¡ gksrs gq, Hkh ;s vf/kdkfj;ksa vkSj deZpkfj;ksa ds chp eS=h Hkko 
fodflr djus dk vk/kkj cuh gSaA ifj"knksa ds eap ij bu nksuksa i{kksa ds chp vukSipkfjd fopkjksa ds 
vknku&çnku ls nksuksa us ,d nwljs dks le>k gS vkSj bl çdkj leL;kvksa ds fujkdj.k dk ekxZ lqxe cuk gSA 
bu ifj"knksa dh vf/kd lQyrk ds fy, pkj ckrsa vko';d gS&  

¼d½  jkT; deZpkjh fofHkUu la?kksa vkSj laLFkkvksa esa laxfBr gks]  

¼[k½  nksuksa i{kksa ds çfrfuf/k;ksa dk p;u lko/kkuhiwoZd fd;k tk,]  

¼x½  deZpkfj;ksa ds çfrfuf/k;ksa dks lqpk# dk;Z&lapkyu ds fy, vko';d lqfo/kk,¡ nh tk,¡ vkSj mUgsa fdlh 
Hkh fojks/kh dk;Zokgh ds Hk; ls eqä fd;k tk,]  

¼?k½  vf/kdkjh ,oa deZpkjh nksuksa i{k foosd] uezrk] vgadkjghurk] LokFkZghurk] lgdkfjrk vkSj lg;ksx dh 
Hkkouk ls vksr&çksr gksA 

lkjka'k es ;gh dgk tk ldrk gS fd fofo/k lhekvksa ds gksus ds ckotwn deZpkfj;ksa ds fooknksa ds 
lek/kku djus esa fgVys ifj"knksa dh vge~ Hkwfedk jgrh gSA  

lsok fookn lqy>kus ds vU; rjhds ¼Other Techniques of Solving Services½  

fgVysa ifj"knks ds vykok Hkh fooknksa dk lek/kku djus ds fy, e[;r% fuEufyk[kr pkj çdkj ds rjhdksa 
dk lgkjk fy;k tkrk gS 

¼d½ feyktqyk fofu;e ;g fookn ls lEcfU/kr nksuksa i{kksa ds chp gksrk gS vkSj fdlh ckgjh O;fä dks chp esa 
ykus dh vko;drk ugha iM+rh gSA  

¼[k½  e/;LFkrk% blds vUrxZr fdlh ,sls O;fä ;k laLFkk dk lg;ksx fy;k tkrk gS tks nksuksa i{kks dks 
Lohdkj gksrk gSA  

¼x½  le>kSrk ,oa iap fu.kZ;% le>kSrk Hkh fdlh ckgjh O;fDr }kjk djk;k tkrk gSA iap fu.kZ; dk QSlyk 
cgqr dqN nksuksa i{kksa ij ck/;dkjh gksrk gSA dqN iap fu.kZ; oSdfYid Hkh gks ldrs gSaA  

¼?k½  fof/klEer U;k;% bldk lgkjk rc fy;k tkrk gS- tc vU; rjhds dkjxj fl) ugha gksrsA  

iap fu.kZ; ds izfrdwy gksus ij çHkkfor i{k mPprj vnkyr esa vihy dj ldrk gSA U;k;ky; dk 
fu.kZ; ck/;dkjh çd`fr dk gkrk gSA ;s lHkh rjhds ifjfLFkfr vkSj vko';drk ds vuqlkj lsok fooknksa dks 
lqy>kus ds fy, viuk, tkrs gSaA 
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Ýakl es ifjosnuk fuokj.k çfØ;k ¼Grievances Redress Procedure in France½  

Ýakl esa prqFkZ x.kjkT; ds v/khu dsUæ ljdkj ds Lrj ij fgVys O;oLFkk dks viuk;k x;kA ;gk¡ 
yksdlsokvksa dh ,d loksZPp ifj"kn~ gS ftlesa efU=e.My }kjk fu;qä 24 lnL; gksrs gSaA buesa ls 12 lnL;ksa dh 
fu;qfä yksdlsok la?kksa dh flQkfj'k ij dh tkrh gSA bl ifj"kn~ dh v/;{krk ç/kkuea=h vFkok mi&ç/kkuea=h 
djrs gSaA bldk eq[; dk;Z lsohoxZ lEcU/kh uhfr] lsok dh 'krsZ rFkk foHkkxh; ifj"knksa ds –f"Vdks.k vkSj dk;Z esa 
leUo; LFkkfir djuk gksrk gSA xzsV&fczVsu dh Hkk¡fr Ýkal esa Hkh çk;% çR;sd foHkkx esa ,slh çfrfuf/k ifj"knsa gSa 
ftuesa vf/kdkjh ,oa deZpkjh nksuksa ds çfrfuf/k gksrs gSaA ;s foHkkxh; ifj"knsa HkrhZ dh çfØ;k] dk;Zdq'kyrk 
vfHkys[k] inksUufr] vuq'kklu ,oa vU; lsohoxZ lEcU/kh ç'uksa ij ns[k&js[k j[krh gSaA 

la;qDr jkT; vesfjdk esa ifjosnuk lfefr;k¡ ¼Grievance Committees in U.S.A½  

vesfjdk esa la?kh; Lrj ij foHkkxh; vihy lfefr;k¡ gSaA bu lfefr;ksa esa foHkkxh; v/;{k vkSj yksdlsok 
vk;ksx ds ,d vFkok vf/kd çfrfuf/k gksrs gSaA ;s oxhZdj.k] inksUufr] osru vkfn fo"k;ksa ij fopkj&foe'kZ djrs 
jgrs gSaA  

LVkQ ifj"knsa ¼Staff Councils½ 

vFkok 

Hkkjr esa lqyg&okrkZ vkSj fooknksa ds fuiVkjs dh O;oLFkk 
¼Machinery for Negotiations and Settlement of Disputes in India½ 

vFkok 

Hkkjrh; ukxfjd&lsok esa fgVys ifj"kns 
¼Whitley Councils in Indian Civil Services½ 

Hkkjr esa fgVysokn dks lS)kfUrd :i esa iwjk&iwjk leFkZu çkIr gqvk gSA ç'kkldh; {ks= esa fgVys ifj"knksa 
dh vko”;drk dks deZpkjh&oxZ dh lfefr;ksa vFkok ifj"knksa ds }kjk iwjk djus dk ç;kl fd;k x;k gSA ;|fi 
;s ifj"knsa cgqr dqN fczfV'k fgVys ç.kkyh ij gh vk/kkfjr gS] rFkkfi] buesa fgVysokn dh vkRek rFkk ewy rÙo 
dk vHkko gSA Hkkjr esa fczfV'k jk"Vªh; fgVys ifj"knksa dh Hkk¡fr dksbZ vf[ky Hkkjrh; laxBu ugha gSA bl lEcU/k 
esa /;ku j[kus ;ksX; ckr ;g gS fd deZpkfj;ksa ds la?kksa dks bu ifj"knksa esa çfrfuf/kRo ugha fn;k x;k gSA  

Hkkjr esa deZpkjh&oxZ dh lfefr;ksa dh LFkkiuk ds fy, 1954 esa x`g eU=ky; }kjk ç;kl fd;k x;kA 
x`g eU=ky; us fofHkUu eU=ky;ksa dks bl lEcU/k esa tks funsZ'k fn,] muds lkFk gh çLrkfor lfefr dk fo/kku 
Hkh Hkst fn;k x;k vkSj ea=ky;ksa dks ;g Lora=rk nh xbZ fd os blesa vko';drkuqlkj la'kks/ku dj ldrs FksA 
1957 esa x`g deZpkjh oxZ lfefr;ksa dk uke cnydj deZpkjh oxZ ifj"knsa j[k fn;k x;kA orZeku Hkkjr esa 
çR;sd eU=ky; ds vUrxZr nks deZpkjh&oxZ ifj"knsa gSA çFke] ofj"B deZpkjh&oxZ ifj"knsa ¼Senior Staff 
Councils½ vkSj f}rh;] dfu"B deZpkjh oxZ ifj"knsa ¼Junior Staff Councils½A  

ofj"B depkjh&oxZ ifj"kns ¼Senior Staff Councils½&;s ifj"knsa f}rh; ,oa rr̀h; Js.kh ds deZpkfj;ksa 
ds fy, gksrh gSA buesa ljdkj }kjk euksuhr O;fä] 'kk[kk ds vf/kdkfj;ksa ds çfrfuf/k lgk;d] vk'kqfyfid] 
fyfid vkfn lnL; gksrs gSA ljdkjh çfrfuf/k;ksa dks rRlEcU/kh ea=ky; }kjk ml foHkkx ds vf/kdkfj;ksa esa ls 
gh uketn fd;k tkrk gSA uketn fd, x, vf/kdkjh dk Lrj voj lfpo ¼Under-Secretary½ ls uhpk ugha 
gksuk pkfg,A ;s ljdkjh i{k dk çfrfuf/kRo djrs gSA  
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deZpkjh oxZ ds çfrfuf/k;ksa dks xzsV fczVsu dh Hkk¡fr deZpkjh la?kksa }kjk euksuhr ugha fd;k tkrk gSA 
blls fHkUu ;s çfrfuf/k çR;{k :i ls deZpkfj;ksa }kjk pqus tkrs gSaA nwljh rFkk rhljh Js.kh ds fofHkUu deZpkjh 
rhl ds Åij ,d ds vuqikr ls vius çfrfuf/k;ksa dk fuokZpu djrs gSaA 1957 ls iwoZ bu çfrfuf/k;ksa dk pquko 
,d o"kZ ds fy, fd;k tkrk Fkk] fdUrq ckn esa bldh vof/k nks o"kZ dj nh xbZA bl pquko&O;oLFkk esa ;g 
[krjk jgrk gS fd fdlh 'kk[kk vFkok lsok&fo'ks"k dks cgqr vf/kd çfrfuf/kRo fey tkrk gS] nwljh dks de vkSj 
vU; dks fcYdqy Hkh ughaA lEcfU/kr eU=ky; dk lfpo vFkok lgk;d&lfpo eU=h }kjk bl ifj"kn~ dk 
lHkkifr pquk tkrk gSA  

dfu"B deZpkjh&oxZ ifj"knsa ¼Junior Staff Councils½&;s ifj"knsa prqFkZ Js.kh deZpkfj;ksa ls lEcU/k 
j[krh gSaA budk lxBu ofj"B deZpkfj;ksa ds laxBu ls fHkUu gksrk gSA bu ifj"knksa esa ljdkj dk çfrfuf/kRo 
mu inkf/kdkfj;ksa }kjk fd;k tkrk gS tks lgk;d Js.kh ds uhps ds Lrj ds ugha gksrs gSaA budh fu;qfä ljdkj 
}kjk dh tkrh gSA lEcfU/kr ea=ky; dk mi&lfpo bl ifj"kn~ dk lHkkifr gksrk gSA deZpkjh oxZ ds 
çfrfuf/k;ksa dk pquko prqFkZ Js.kh deZpkjh çR;{k :i ls djrs gSaA çR;sd nl lnL;ksa esa ls ,d çfrfuf/k pquk 
tkrk gSA pquko deZpkfj;ksa ds nks lewgksa esa ls fd;k tkrk gSA çFke lewg esa n¶rjh vkSj vfHkys[k&i`FkDdkj 
vkfn gksrs gSa vkSj nwljs lewg esa pijklh] QjkZ'k] teknkj] >kMw yxkus okys vkfn gksrs gSaA bu nksuksa lewgksa esa ls 
çR;sd dks ,d ,slk vfrfjä çfrfuf/k pquus dh vuqefr nh tkrh gS tks mPp&oxZ dk ljdkjh deZpkjh gksrk gS 
fdUrq ;g 'kk[kk vf/kdkjh ¼Section Officer½ ls Å¡pk ugha gksrkA ifj"kn~ ds lfpo dks lHkkifr }kjk deZpkjh 
oxZ ds çfrfuf/k;ksa dh jk; ls euksuhr fd;k tkrk gSA LVkQ ds çfrfuf/k vius in ij ,d o"kZ rd jgrs gSa 
fdUrq mudks iqu% pqus tkus dk vf/kdkj Hkh gksrk gSA ;fn fdlh deZpkjh dks nwljs ea=ky; esa vU; Lrj ij 
inksUur ;k LFkkukUrfjr dj fn;k tkrk gS rks og bl ifj"kn~ dk lnL; gksus ls :d tkrk gS vkSj mlds LFkku 
ij nwljs çfrfuf/k dk pquko gksrk gSA 

deZpkjh&oxZ ifj"knksa ds dk;Z ¼The Functions of Staff Councils½  

tc bl ifj"knksa dh LFkkiuk ds fy, x`g ea=ky; }kjk flQkfj'k dh xbZ Fkh rks budh LFkkiuk ds fy, 
fo/kku Hkh rS;kj fd;k x;k FkkA bl fo/kku ds vuqlkj bu ifj"knksa ds tks dk;Z ,oa mís'; fu/kkZfjr fd, x,] os 
eq[;r% fuEufyf[kr çdkj ^ds gSa 

¼1½  dk;Z ds Lrjksa dks lq/kkjus ds fy, fn, tkus okys lq>koksa ij fopkj djuk A  
¼2½  deZpkjh oxZ ds lnL;ksa dks dksbZ ,slk lk/ku çnku djuk ftlds }kjk os mu fo"k;ksa ij vius –f"Vdks.k 

ls ljdkj dks voxr djk ldsa tks mudh lsok dh 'krksaZ ij çHkko Mkyrs gSaA  
¼3½  deZpkjh&oxZ vkSj vf/kdkfj;ksa ds chp O;fäxr lEidZ ds lk/ku çLrqr djuk rkfd muds chp eS=hiw.kZ 

lEcU/kksa dk fodkl gks lds] vkSj deZpkjh&oxZ vius dk;Z esa vf/kd #fp ysus ds fy, çksRlkfgr gksaA  

;s ifj"knsa ijke'kZnk=h fudk; ¼Advisory Bodies½ gSa tks fuEufyf[kr ekeyksa ij fopkj dj ldrh gSaA 
deZpkfj;ksa ds dk;Z djus dh n'kk,¡ ,oa 'krsZ] lsok 'krksaZ dk fofu;eu djus okys lkekU; fl)kUr] deZpkjh&oxZ 
dk dY;k.k] dk;Z&dq'kyrk ,o dk;Z&Lrj esa lq/kkj lEcU/kh ekeys vkfnA  

ifj"knksa dh dk;Zç.kkyh ¼Working Procedure of Staff Councils½ 

bu ifj"knksa ds fy, rhu eghus esa de ls de ,d ckj viuh cSBd cqykuk t:jh gSA bl chp ;fn 
deZpkjh oxZ ds izfrfuf/k;ksa dk ik¡pok¡ Hkkx pkgs rks lHkkifr dks fo'ks"k vf/kos'ku Hkh cqykuk iM+rk gSA cSBdksa dk 
dk;ZØe lfpo }kjk rS;kj fd;k tkrk gS vkSj lHkkifr }kjk mls Lohdkj fd;k tkrk gSA  
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cSBd ls dqN fnu iwoZ ;g dk;ZØe izR;sd lnL; ds ikl Hkst fn;k tkrk gSA ;fn dksbZ çfrfuf/k 
dk;ZØe esa dksbZ ubZ ckr tksMuk pkgs rks lfpo dks rRlEcU/kh lwpuk ns nsrk gSA x.kiwfrZ ds fy, deZpkjh oxZ 
ds ,d&frgkbZ çfrfuf/k;ksa dk gksuk t:jh gSA fdlh Hkh ckr ij fu.kZ; rc fy;k tkrk gS tcfd nksuksa i{kksa dk 
cgqer mldk leFkZu djsA ifj"kn ea=ky; dks viuh flQkfj'ksa çLrqr djrh gS tks muds vuqlkj dh tkus okyh 
dk;Zokgh ij fopkj djrk gSA  

Hkkjr esa dqN jkT; ljdkjksa us Hkh bl çdkj dh ifj"knksa dk fodkl dj fy;k gS vkSj ogk¡ ;s blh çdkj 
dk dk;Z dj jgh gSA bl lEcU/k esa /;ku j[kus ;ksX; ckr ;g gS fd çFke Js.kh ds deZpkfj;ksa dks bl çdkj 
dh ifj’kn cukus dk vf/kdkj ugha fn;k x;k gSA 

ifj"knksa dk ewY;kadu ¼Evaluation of the Councils½ 

deZpkjh&oxZ dh ifj"knksa ds vf/kos'kuksa dh la[;k dh xbZ flQkfj'kksa dh la[;k rFkk fØ;kfUor flQkfj'kksa 
dh la[;k dks ns[kus ds ckn fopkjdks us Hkkjh vlUrks"k O;ä fd;k gSA deZpkjh oxZ ifj"knsa ç'kklu ij dksbZ 
egÙoiw.kZ çHkko Mkyus esa çk;% vleFkZ jgh gSaA deZpkjh oxZ dh bu ifj"knksa ds vc rd ds dk;ksaZ esa fuEufyf[kr 
nks"k jgs gS  

çFke] ifj"knksa us ftu fo"k;ksa ij fopkj fd;k] os fofHkUu çdkj ds FksA bu fo"k;ksa ij ifj"knksa us viuh 
flQkfj'ksa çLrqr dh ftuesa dsoy os gh Lohdkj dh xbZ ftudk lEcU/k vis{kk—r xkS.k fo"k;ksa ls FkkA bl çdkj 
;s ifj"kn dk;kZy; ds vUnj dk;Z dh n'kkvksa dks lq/kkjus esa vlQy jgh gSaA laxBu ds in&oxhZdj.k] 
inksUufr] ofj"Brk dh lwph rS;kj djus vkfn fo"k;ksa ij ;s ifj"knsa dksbZ çHkko ugha Mky ikbZ gSaA laxBu ds bu 
egÙoiw.kZ fo"k;ksa ij deZpkfj;ksa dks dksbZ fu.kkZ;d vf/kdkj ugha gS] os bu ij dsoy fopkj ek= dj ldrs gSaA  

nwljs] ifj"knksa esa vf/kdkjh&oxZ us tks :[k viuk;k gS og fgVysokn dh Hkkoukvksa ds vuq:i ugha gSA 
mPp vf/kdkjh ;gk¡ Hkh mPprk dh Hkkouk ls ihfM+r gSa vkSj v/khuLFk deZpkjh ghurk dh Hkkouk ls çHkkfor jgk 
gSA ,slh fLFkfr esa nksuksa ds chp Lora= fopkj&foe'kZ dk dksbZ ç'u gh ugha mBrkA rhljs] bu ifj"knksa dh cSBd 
fu;fer :i ls ugha dh xbZ gSA pkSFks] ifj"knksa }kjk tks flQkfj'ksa çLrqr dh xbZa mu ij vfoyEc /;ku ugha 
fn;k x;kA bl çdkj dqy feykdj ;s ifj"knsa mu vk'kkvksa dks iwjk djus esa vleFkZ jgh gSa tks buds jpukdkjksa 
us buls dh FkhaA Hkkjrh; yksd&ç'kklu vkt Hkh çcU/k ,oa deZpkjh&oxZ ds fudV ?kfu"B ,oa eS=hiw.kZ lEcU/kksa 
ds vHkko ls nwf"kr gSA nksuksa i{kksa esa ,d&nwljs ds çfr vfo'okl vkSj xyrQgeh dk okrkoj.k ik;k tkrk gS 
ftlls mís';iw.kZ rFkk lkFkZd ykHk çkIr ugha gks ikrs gSaA 

egÙoiw.kZ ç'u  

1-  ghVysokn D;k gS\ vkSj blds mís'; D;k gSa\  

2  ghVysokn ifj"knksa ds dk;Z rFkk laxBuksa dk o.kZu dhft,A  

3-  Hkkjr esa ghVys ifj"knksa dh Hkwfedk dk o.kZu dhft,A 
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ctV fuekZ.k ,oa ikfjr djuk 

 Preparation and Passing of Budget 

ctV ds fl)kUr ,oa ctV fuekZ.k izfØ;k 

Principles and Process of Budget Making 

foÙkh; ç'kklu dh lcls egÙoiw.kZ fØ;k ctV gSA ;g lHkh ç'kklfud fØ;kvksa dk vk/kkj gSA ;g 
dk;Zikfydk }kjk izcU/k rFkk O;oLFkkfidk }kjk fu;U=.k LFkkfir djus dk ,d çHkko'kkyh ek/;e gSA ctV 
çtkrkfU=d ljdkj dk ewy vk/kkj ekuk tkrk gSA blds fuekZ.k ds le; lokZf/kd eqís&uhfrxr gksrs gSaA fdlh 
ns'k dk ctV mldh lEiUurk ;k foiurk dk ifjpk;d gksrk gSA bles vke turk dh fo'ks"k :fp gksrh gS 
D;ksfd ctV ds }kjk ns'k dk çR;sd ukxfjd çHkkfor gksrk gSA lHkh vius dkjksckj rFkk thou;kiu ds lalk/kuksa 
ds ckjs esa tkuus ds bPNqd gksrs gS fd gesa ctV ls dkbZ jkgr feyus okyh gS ;k gekjs mij dksbZ vksj [kpZ 
vkus okyk gSA blfy, eq[;r% fodkl'khy ns'kksa esa bldk [kklrkSj ij egRo c<+ x;k gSA blls jkT; dh 
foÙkh; fLFkfr ls Hkh tulk/kkj.k vPNh rjg ls voxr gks tkrk gS vkSj ljdkj dh vk; vkSj O;; lEcU/kh uhfr 
dk Hkh Kku gks tkrk gSA  

^^ctV^^ 'kCn dk fo'ys"k.k djus ij irk pyrk gS fd bl 'kCn dh mRifÙk Ýsap Hkk"kk ds 'kCn 
^Budgette^ ls gqbZ gS ftldk vFkZ gS&^,d peM+s dk FkSyk^ vk/kqfud vFkZ esa bl 'kCn dk ç;ksx loZçFke lu~ 
1773 esa baXyS.M esa fd;k x;k tc foÙkea=h us viuh foÙkh; ;kstuk nksuksa lnuksa esa çLrqr dh rks igyh ckj O;x 
ds :i esa ;g dgk x;k fd foÙkea=h us viuk ctV [kksyk gSA rHkh ls laln esa j[ks tkus okys ,sls çLrkoksa dks 
ctV dgk tkus yxkA 

ifjHkk"kk 

lkekU; Hkk"kk esa ctV og fooj.k gS ftlesa vkxkeh o"kZ esa 'kklu fdruk [kpZ djsxk vkSj djksa ds ek/;e 
ls fdruh vk; djsxk] bldk mYys[k gksrk gSA ctV esa fofu;kstu vf/kfu;e vkSj jktLo vf/kfu;eksa dk mYys[k 
jgrk gSA fofu;kstu ls [kpkZ gksrk gS vkSj jktLo ls vk; gksrh gSA ctV vkxkeh o"kZ ds fy, gksrk gS blfy, 
vuqekfur gh gksrk gSA bl çdkj ctV ,d çdkj ls vuqekfur vk;&O;; dk C;kSjk gksrk gSA jsus LVkseZ ds 
vuqlkj] ^^ctV ,d ys[kk&i= gS ftlesa ljdkjh vk; rFkk O;; dh çkjfEHkd vuqeksfnr ;kstuk nh gqbZ gksrh gSA  

,d vU; ifjHkk"kk ds vuqlkj] ÞctV ç.kkyh dk okLrfod egRo bl ckr ij gS fd og fdlh ljdkj 
ds foÙkh; ekeyksa ds Øec) ç'kklu dh O;oLFkk djrk gSA^^ foyksch ds vuqlkj] ^^ctV vkenfu;ksa rFkk [kpkZsa 
dk dsoy vuqeku gh ugha gS] cfYd blls vf/kd gSA ctV ,d gh lkFk fjiksVZ] vuqeku rFkk çLrko gS vFkok 
mls ,slk gksuk pkfg,A ;g ,d ,slk ys[ki= gS vFkok gksuk pkfg, ftlds }kjk eq[; dk;Zikfydk /ku çkIr 
djus okyh rFkk O;; dh Loh—fr nsus okyh lÙkk ds le{k bl ckr dk çfrosnu djrh gS fd mlus vkSj mlds 
v/khuLFk deZpkfj;ksa us fiNys o"kZ ç'kklu dk lapkyu fdl çdkj fd;k] yksd&dks"kkxkj dh orZeku fLFkfr D;k 
gS] vkSj bu lwpukvksa ds vk/kkj ij vkxkeh o"kZ ds fy, /ku dh O;oLFkk fdl çdkj dh tk;sxhA^^  



yksd ç'kklu ds rRo&II 61 

mi;Zqä ifjHkk"kkvksa ds vk/kkj ij ctV ds lEcU/k esa fuEufyf[kr ckrsa çdk'k esa vkrh gS&çFke] ctV 
vuqekfur vk; ,oa O;; dk ,d fooj.k gSA f}rh;] ;g ,d lhfer vof/k ds fy, gksrk gSA r`rh;] ctV dks 
Loh—r djus ds fy, ,d lkoZtfud fudk; dh vko';drk gksrh gSA prqFkZ] ctV ds nks Hkkx gksrs gS&çFke 
Hkkx esa leLr [kphZ dk rFkk f}rh; Hkkx esa leLr vk; dk o.kZu jgrk gSA ik¡pok] ctV fu;U=.k ls eqä ugha 
gksrk gSA la{ksi esa ctV esa vk;kr&fu;kZr] jk"Vªh;dj.k] Ø;&foØ;] okf.kT;] m|ksx] vk;&dj] djk/kku vkfn 
lHkh leL;kvksa ds lUnHkZ esa ljdkj dh uhfr;ksa dk lekos'k gksrk gSA  

ctV dk v/;;u djrs le; mlds çdkjksa dk mYys[k djuk vko';d gSA lkekU;r% ctV rhu çdkj ds gksrs 
gSa&fo/kkf;dk ç.kkyh dk ctV] dk;Zikfydk ç.kkyh dk ctV] rFkk e.My ;k vk;ksx ç.kkyh dk ctVA bu 
çdkjksa ds vfrfjä M‚- fo".kq Hkxoku us viuh iqLrd Theory of Public Administration esa dqN vU; çdkj ds 
ctVksa dh ppkZ dh gS] tSls&okf"kZd ;k nh?kZdkyhu ctV] ,dy ;k cgqy ctV] ykHk dk] ?kkVs dk ;k lUrqfyr 
ctV] udnh ;k jktLo ctV] rFkk foHkkxh; ;k dk;Z&fu"iknd ctVA 

ctV ds çdkj 
¼Types of Budget½ 

ctV ds fuEufyf[kr çdkjksa dh igpku dh tk ldrh gS 

1-  oS/kkfud çdkj dk ctV ¼Legislative Type of Budget½ & tc ctV dk;Zdkjh ds vuqjks/k ij fo/kk;dksa 
dh lfefr }kjk rS;kj fd;k tkrk gS rc bls oS/kkfud çdkj dk ctV dgrs gSaA bls fo/kkuifj"kn rS;kj 
djrh gS vkSj vuqeksfnr djrh gSA dk;Zikfydk bl ctV dks Lohdkj djrh gSA bl çdkj ds ctV dk 
ç;ksx vc fojys gh gksrk gSA 

2-  dk;Zikfydk çdkj dk ctV ¼Executive type of Budget½ & bl çdkj dk ctV rS;kj djus vkSj 
çLrqr djus dk mÙkjnkf;Ro dk;Zikfydk dk gksrk gSA dk;Zikfydk ctV dks fo/kkuikfydk ls ikfjr 
djkrh gSA bl çdkj dk ctV vf/kdka'k yksdfç; gSA la;qä jkT; vesfjdk esa ctV ds dk;kZy; }kjk 
ctV cuk;k tkrk gS vkSj dkaxzsl }kjk ikl fd;k tkrk gSA  

3-  fu"iknu ctV ¼Performance Budget½ & vk/kqfud ço`fÙk fu"iknu ctV ds i{k esa gS u fd dk;ZØe 
;k oxhZdj.k ctV dsA j‚cVZ ,på gjeu ds 'kCnksa esa] ^^fu"iknu ctV&fuekZ.k vU;ksa dh vko';drkvksa 
dh vis{kk ljdkj dh vko';drkvksa ij cy nsrk gSA blesa cy bls iwjk djus dh vko';drk ij fn;k 
tkrk gSA oLrqr% fu"iknu ctV dsoy uxjikfydkvksa esa gh pyrk gSA ¼Performance budgeting 
emphasises the need of two governments rather than the need of the others- In it the emphasis 
shifts the need to accomplishment itself- Actually performance budgeting takes place only in the 
municipalities½ fu"iknu ctV dk lkekU; vFkZ ljdkjh mRiknu vkSj mldh ykxr dks çkFkfed :i 
ls n'kkZus okys dk;ksZ] dk;ZØeksa] fu"iknu bdkb;ksa vFkkZr~ xfrfof/k;ksa] ifj;kstukvksa vkfn ds laca/k esa 
yksd O;; ds çLrqrhdj.k dh ,d O;oLFkk gSA ctV ds vkcaVuksa ds ek/;e ls gh dk;ZØe dk;kZfUor 
vkSj fu;af=r fd;s tkrs gSaA bldk igyk dk;Z o mís'; ;k y{; gSa] ftUgsa ljdkj }kjk çkIr fd;k 
tkuk gSA  

4-  ,dy ctV ¼Single Budget½ & lkekU;r ljdkj vius lHkh ç'kkldh; foHkkxksa ds fy, vdsyk ctV 
j[krh gSA ,d ,dy ctV iw.kZr;k la'ysf"kr ctV gS tks lHkh ljdkjh foHkkxksa ds lkFk&lkFk mudh 
uhfr;ksa] ifj;kstukvksa vkSj dk;ZØeksa ds vk; vkSj O;; ds fy, curk gSA  
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5-  cgq& ctV ¼Plural Budget½ & bl çdkj ds ctV esa nks ;k rhu ;k blls Hkh vf/kd foHkkxksa dks 
lfEefyr djrk gSA Hkkjr esa nks ctV rS;kj vkSj ikfjr fd;s tkrs gSa&jsyos ctV ¼lu~ 1921 ls dsoy 
jsyos ds fy,½ vkSj lkekU; ctV ljdkj ds vU; lHkh foHkkxksa dks lfEefyr djrk gSA  

6-  larqfyr cpr vFkok ?kkVs dk ctV ¼Balanced surplus or deficit budget½ & ctV larqfyr cpr dk 
;k ?kkVs dk gks ldrk gSA larqfyr ctV og gS ftlesa jktLo ¼vk;½ O;; ds cjkcj gksrk gSA ,d cpr 
okyk ctV og gS ftlesa jktLo okLrfod ;k vuqekfur O;; ls vf/kd gksrk gSA ?kkVs okyk ctV og gS 
ftlesa O;; vuqekfur vk; ls vf/kd gksrk gSA ?kkVs dk ctV çk;% fodkl'khy vFkZ O;oLFkk okys ns'k esa 
çLrqr fd;k tkrk gSA ,d larqfyr ctV lkekU;r% y?kq&cpr okyk ctV vkn'kZ le>k tkrk gSA  

7-  'kwU; ctV&fuekZ.k vFkok 'kwU;&vk/kkj ij ctV&fuekZ.k ¼Zero budgeting or Zero base budgeting½ & 
'kwU; vk/kkj ij ctV&fuekZ.k ,d u;h /kkj.kk gS tks rkfdZd ctV&fuekZ.k dh odkyr Hkh djrh gSA 
blesa çR;sd Ldhe dh leh{kk ctV esa çko/kku ls igys gh mlds i{k esa dh tkrh gSA bl laca/k esa ;g 
fu"iknu ctV ds leku gSA 'kwU; vk/kkfjr ctV çfØ;k ml Ldhe ds fofHkUu igyqvksa ds laca/k esa cgqr 
vf/kd vkadM+ksa dh vis{kk djrh gSA ftlds fy, fuf/k;ksa dk vkcaVu djuk gksrk gSA foHkkx ;k vfHkdj.k 
dks lHkh lEcfU/kr vkadMs ;k vU; fuf/k;ka çnku djuh iMrh gSa] tks ctV esa fuf/k;ksa dk vkcaVu 
U;k;ksfpr dj ldsaA fuf/k;ka dsoy rHkh miyC/k djkbZ tkrh gSa] tc Ldhe dk ijh{k.k U;k;laxr gksrk 
gSA 

ctV&fuekZ.k ds fl)kUr  

;g dFku iw.kZr% lR; gS fd ctV O;oLFkk foÙkh; ç'kklu dk vk/kkj&LrEHk gSA foÙkh; ç'kklu esa 
iw.kZrk ,oa LFkkf;Ro dk rRo tc rd ugha vk ldrk gS] tc rd ctV dk dksbZ lqn`< fl)kUr u gksA ;g dksbZ 
lqn<+ fl)kUr u gksA ;g fu/kkZfjr djuk ljy ugha gS fd ctV ds fy, dkSu&dkSu ls loZekU; fl)kUr 
viuk;s tk;sa fQj Hkh ctV&fuekZ.k ds fy, dqN fl)kUrksa dks viuk;k tkuk vko';d gks tkrk gSA  

fofHkUu ns'kksa esa viuk;s x;s ctV fuekZ.k lEcU/kh fl)kUr rFkk çeq[k fopkjdk }kjk ctV lEcU/kh O;Dr 
dh x;h /kkj.kkvksa dk v/;;u djus ds ckn ctV&fuekZ.k ds fuEufyf[kr fl)kUr mHkjdj lkeus vkrs gS ctV 
lUrqfyr gks]  vk;&O;; dk vuqeku okLrfodrk ij vk/kkfjr gks okf"kZd ctV dh O;oLFkk gks] vk; rFkk O;; 
dks mlh o"kZ ctV esa lfEefyr fd;k tk;sa ctV dk fuekZ.k dqy ¼Gross½ vk; ij gks] ctV fuekZ.k dk 
mÙkjnkf;Ro dk;Zikfydk ij gks] 'kklu ds leLr ysunsu ds fy, ,d gh ctV gks] ctV udnh vk/kkj ij gks] 
foÙkh; ifj.kkeksa dk vk;&O;; esa mYys[k gksA bu fl)kUrksa ds vfrfjä gsj‚YV Mh fLeFk us ctV ds ftu 
fl)kUrksa dk mYys[k fd;k gS os bl izdkj gS&ctV dk [kwc çpkj rFkk çdk'ku gks] ctV Li"V] O;kid] 
fuf'pr vof/k ds fy, ,oa fo'kq)] lUrqfyr rFkk lR;rk ij vk/kkfjr gksA 

ctV fuekZ.k ds çeq[k fl)kUr ¼Principles of Budget formulation½  

ctV fuekZ.k djrs le; dqN fl)kUrksa dks /;ku esa j[kuk vfuok;Z gSA blesa leLr jk"Vª foÙkh; 
O;oLFkk dks /;ku esa j[kuk iMrk gSA fl)kUrksa ds vk/kkj ij tks ctV cuk;k tkrk gS og tu&Hkkouk dks 
vfHkO;ä djrk gSA ctV lkoZtfud /ku dks lkoZtfud fgr esa [kpZ djus ds fy;s cuk;k tkrk gSA ctV ds 
ek/;e ls O;oLFkkfidk dk;Zikfydk dks fu;f=r j[kus esa l{ke gksrh gSA çtkrkaf=d ljdkjksa esa O;; ij fu;a=.k 
j[kk tkrk gSA tSls&tSls çtkra= dk fodkl gksrs tk jgk gS bdkbZ;ksa ij la?kksa dk fu;a=.k c<+rs tk jgs gSaA 
bdkbZ;ksa ij vkfFkZd fu;a=.k vkt laxBu dk vk/kkj gSA O;oLFkkfidk dh Loh—fr ds fcuk ftl rjg 
lkoZtfud vk; ugha fd;k tk ldrk mlh rjg lkoZtfud O;; Hkh ugha fd;k tk ldrkA  
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ctV cukus ds lEcU/k esa dqN ekU; fl)kUr gSa ftUgsa ctV fuekZ.k ds le; /;ku esa j[kuk vko';d gSA  

1-  O;kidrk ¼Comprehensive½ &ctV esa] fcuk viokn ds] lHkh dk;ZØeksa dks /;ku esa j[krs gq, ljdkjh 
jktLo rFkk O;; dh iw.kZr% O;oLFkk gksuh pkfg;sA blesa _.k esa eqfä ds fy;s jktLo çkfIr dk C;kSjk 
gksuk pkfg;sA ?kkVk iwjk djus ds fy;s uohu fo/kku gksus pkfg;sA blesa lEiw.kZ o"kZ dk fp= Li"V gksuk 
pkfg;sA bls fodklksUeq[k rFkk Li"V gksuk pkfg;sA ftu eqnnksa ij O;; gksxk mudk C;kSjk Li"V gksuk 
pkfg;sA ftl ctV esa ;s lHkh eqís vafdr jgrs gSa og O;kid ctV dgk tkrk gSA  

2-  ctV lUrfyr gksuk pkfg;s ¼Budget should be balanced½ & ctV dk fuekZ.k djrs le; lUrqyu 
ij /;ku j[kuk vko;d gSA ;g /;ku nsuk furkUr vko';d gS fd fdlh Hkh fLFkfr esa] çLrkfor ,oa 
vuqekfur O;;] vuqekfur vk; ls vf/kd u gksA ctV esa vk; Hkkx ls O;; Hkkx vf/kd gksuk 
fnokfy;kiu dh vksj vxzlj djrk gSA ,e- ih- 'kekZ us lUrfyr ctV ds lEcU/k esa dgk gS fd tc 
vk; vkSj O;; Hkkx cjkcj gksrs gSa rc ;g lUrqfyr ctV dgk tkrk gSA ¼When the amount of 
expenditure and revenue in a budget are equal or nearly so, it is called a balanced budget½A  

tc O;; Hkkx vk; Hkkx ls vf/kd gksrk gS rc og ctV ?kkVs dk dgk tkrk gSA ,d ckj ?kkVs dk ctV 
gks tk; rks ;g T;knk fpUrk dk fo"k; ugha gS] ijUrq çfro"kZ ?kkVs dk ctV cukuk fnokfy;kiu dh vksj 
ys tkrk gSA u;h fopkj/kkjk ds vFkZ'kkL=h ?kkVs ds ctV dk leFkZu djrs gSa ijUrq mudh ekU;rk gS fd 
?kkVk lhek ds ckgj ugha tkuk pkfg;sA 

3-  dj rFkk O;; dk vuqeku mfpr gksuk pkfg;s ¼Estimate of Tax and Expenditure should be 
Proper½ & vk; rFkk O;; dk mfpr vuqeku ctV dk lQyrk gSA okf"kZd vk;] iathxr /ku rFkk 
izfro’kZ ckj&ckj gksus okys O;;ksa dk C;kSjk vyx&vyx gksuk pkfg;s] ctV esa nks vyx&vyx Hkkxksa esa 
okf"kZd vk;&O;; rFkk iq¡th lEcU/kh vk;&O;; dk mYys[k gksuk pkfg;sA eq[; dk;Zikfydk ij ctV 
lEcU/kh mÙkjnkf;Ro gksus ds dkj.k mls ctV fuekZ.k gsrq dqN iz”kkldh; midj.k izkIr gksus pkfg;s 
ftldk çko/kku Hkh ctV esa vfuok;Z gSA vk; lEcU/kh vuqeku dks de ugha gksuk pkfg;s ,oa O;; 
lEcU/kh vuqeku U;wure vko';drkvksa ls vf/kd ugha gksuk pkfg;sA 

4-  ,dy ctV ¼Single Budget½ ,dy ctV dk vFkZ gS fd ljdkj ds leLr foHkkxksa dh vk;&O;; dh 
okLrfod fLFkfr dk irk yxkus ds fy;s ç;Ru fd;k tk;A mlesa lexz fo"k;ksa dk mYys[k gksuk pkfg;s 
ek= fu"d"kZ dk mYys[k djuk mfpr ugha gksxk blesa dsoy ;g n'kkZuk dh veqd vk; ,oa O;; gksxk 
vi;kZIr gS lHkh foHkkxksa dk vyx&vyx ctV ugha cuk;k tk ldrk ;fn ,slk gksrk gS rks mlls ctV 
dh iw.kZ fLFkfr dk lgh irk ugha yx ldrk gSA ctV dk ,dy xq.k bldh fo'ks"krk gSA  

5-  okf"kZd ctV ¼Annual Budget½&okf"kZd ctV dk vFkZ gS fd ctV dk fuekZ.k ,d o"kZ dh vkfFkZd 
fLFkfr dks /;ku esa j[kdj gksuk pkfg;s ;g lkekU; vuqHko gS fd okf"kZd okLrfod O;;] vuqekfur O;; 
ls] o"kZ ds vUr esa c<+ tkrk gSA blfy;s vuqeku ,slk djuk pkfg;s fd o"kZ ds vfUre pj.k esa ewY; 
o`f) ds vuq:i gksA okf"kZd ctV çLrqr djrs le; bu eqnnksa ij /;ku j[kuk pkfg;sA fo/kkue.My 
}kjk /ku dh Loh—fr dsoy ,d o"kZ ds fy;s gksuh pkfg;sA foÙk lEcU/kh uhfr;ksa dks lEiUu djus ds 
fy, ,d o"kZ dh vof/k i;kZIr gSA ctV esa fu;kstu lEcU/kh uhfr nh?kZdkyhu gks ijUrq çfro"kZ ds fy;s 
mldh nj fuf'pr djuk vko';d gSA  

6-  ctV dk;Zikfydk dk mÙkjnkf;Ro gksuk pkfg;s ¼Budget should be the responsibility of the 
Executive½ & ctV ds fuekZ.k dk mÙkjnkf;Ro dk;Zikfydk dk gksrk gSA /ku lEcU/kh vko';drkvksa 



64   ctV fuekZ.k ,oa ikfjr djuk 

dk fooj.k dsoy dk;Zikfydk gh ns ldrh gSA eq[; dk;Zikyd dh ns[kjs[k esa ctV rS;kj gksrk gSA 
fo/kkue.My dk dk;Z mlds }kjk nh x;h ekaxksa dks Lohdkj vFkok vLohdkj djuk gSA ml le; 
fo/kkue.My dks dk;Zikfydk dh uhfr;ksa dk losZ{k.k djus dk vPNk volj fey tkrk gSA bl dkj.k 
;g dgk tkrk gS fd fo/kkue.My dks ctV ds fy;s mÙkjnk;h Bgjkuk mfpr ugha gSA okVy us ctV 
ds lEcU/k esa Bhd gh dgk gS% ctV fo/kkue.My ,oa dk;Zikfydk ds gkFkksa çR;sd foÙk fu;a=.k dk 
çkjfEHkd fcUnq gSaA laxfBr foÙk O;oLFkk ds vHkko esa LFkk;h lkekftd çxfr lEHko ugha gSA ¼The 
Budget is the Starting point of financial control by the eÛecutive as well as by the legislature- It 
is the basis of finance without which there can be no lasting social progress-&Watal½  

7-  ctV dks usV iksth'ku ij u gksdj xz‚l vk; ij gksuk pkfg;s ¼Budget should be based not on net 
position but on Gross Income½ & jktdh; /ku jkf'k ij fo/kkue.My }kjk fu;a=.k ds fy;s ;g 
vko';d gS fd ctV dk fuekZ.k usV iksth'ku ¼Net Position½ u djds xz‚l vk; ,oa O;; ¼Gross 
income and expenditure½ ds vk/kkj ij gksuk pkfg;s vFkkZr~ ctV esa vk; rFkk O;; dk iw.kZ fooj.k 
gksuk vfuok;Z gSA blesa ml /ku jkf'k dk Hkh fooj.k gksuk pkfg;s ftldh ekax fo/kkue.My esa dh x;h 
gSA  

8-  gM+i uhfr ¼Rule of Lapse½ & gM+i uhfr dk vFkZ ;gk gksrk gS fd fo/kkue.My ds }kjk ,d dk;Z ds 
fy;s] ,d o"kZ ds fy;s Loh—r fd;k x;k /ku tc fuf'pr vof/k esa O;; ugha gksxk rks og lekIr gks 
tk;sxkA og jkf'k vius vki nqljs o"kZ esa [kpZ ugha dh tk ldrhA dksbZ Hkh foHkkx vius foHkkx ds fy;s 
bl jkf'k dks tek ugha dj ldrkA bl fl)kUr dk ykHk ;g gS fd foHkkx Loh—r jkf'k dks foHkkxh; 
fodkl esa yxkrk gS gkykfd bldk nks"k ;g gS fd o"kZ ds vUr esa ljdkjh ra= tYn ls tYn dke 
djkuk pkgrk gS ftlls dke djus okys vfHkdj.k dks jkf'k gMius dk ekSdk fey tkrk gSA ;gka ljdkj 
iSlk ugha gMirh cfYd dkfeZd iSlk gM+i tkrs gSaA 

Hkkjr esa ctV&fuekZ.k dh çfØ;k  

gekjs ns'k esa ctV i)fr dk vkjEHk ykMZ dsfuax ¼1856&62½ ds dk;Zdky esa gqvkA 1859 esa tsEl 
foYlu us 18 Qjojh] 1860 dks ok;ljk; dh ifj"kn esa çFke ckj ctV çLrqr fd;kA blfy, tsEl foYlu dks 
Hkkjr esa ctV i)fr dk tUenkrk dgk tkrk gSA blds ckn çfro"kZ foÙkh; fLFkfr dk fooj.k çLrqr djus okys 
ctV ok;ljk; dh ifj"kn esa çLrqr fd;s tkus yxsA ;g fLFkfr LorU=rk çkIr djus ls iwoZ rd cuh jghA 
1947 esa LorU= gksus ij Hkkjrh; laln ,oa fo/kku lHkkvksa dks ctV ij fu;U=.k ds vf/kdkj çkIr gks x,A ;gka 
;g ckr /;ku j[kus ;ksX; gS fd Hkkjr esa lEiw.kZ ns'k ds fy, dsoy ,d gh ctV ugh gksrk gSA dsUæ ljdkj 
iwjs ns'k ds fy, ,d ctV çLrqr djrh gS] rFkk çR;sd jkT; vius&vius jkT; ds fy, vyx&vyx ctV 
çLrqr djrs gSaA la?kh; Lrj ij nks ctV gksrs gSa&igyk lkekU; ctV tks foÙkeU=h }kjk çLrqr fd;k tkrk gSA 
nwljk jsyos ctV] tks jsyeU=h }kjk çLrqr fd;k tkrk gSA Hkkjr esa foÙkh; o"kZ 1 vçSy ls çkjEHk gksdj 31 ekpZ 
dks lekIr gksrk gSA Hkkjr esa ctV fuekZ.k dh çfd;k vkjEHk gksus ls ysdj dk;ZkUo;u ds Lrj rd igq¡pus ds 
chp bls ftu fofHkUu pj.kksa ls gksdj xqtjuk iM+rk gS] os fuEufyf[kr gS- 

1-  ctV dk fuekZ.k  

2  fo/kkue.My dh Loh—fr  

3-  ctV dk fØ;kUo;u 
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1-  ctV dk fuekZ.k&ctV ds fuekZ.k dh çfØ;k dks Hkh rhu Hkkxksa esa foHkkftr fd;k tk ldrk gS  

¼d½  ctV dk foHkkxksa }kjk fuekZ.k]  

¼[k½  ctV dh egkys[kkiky ds dk;kZy; esa tk¡p rFkk fuekZ.k] vkSj  

¼x½  foÙk eU=ky; }kjk lesdu rFkk tk¡pA 

¼d½  ctV dk foHkkxksa }kjk fuekZ.k & Hkkjr esa foÙkh; o"kZ çkjEHk gksus ds 7 ls 8 ekg iwoZ ctV&fuekZ.k dh 
çfØ;k çkjEHk gks tkrh gSA ctV ds vuqekuksa dh rS;kjh dk iw.kZ mÙkjnkf;Ro dk;Zikfydk dk gksrk gSA vuqekuksa 
dks rS;kj djus ds fy, loZçFke dk;Zikfydk viuh foÙkh; uhfr dks Li"V djrh gSA ctV dh :ijs[kk rS;kj 
djus dk mÙkjnkf;Ro ;|fi foÙk eU=ky; dk gksrk gS] fdUrq bl dk;Z esa ç'kkldh; eU=ky;] ;kstu vk;ksx] 
v/khuLFk dk;kZy; rFkk egkys[kk ijh{kd dk Hkh gkFk gksrk gSA ç'kkldh; eU=ky; vkSj mlds v/khuLFk 
dk;kZy;ksa ls foÙk eU=ky; dks ç'kkldh; vko';drkvksa dh foLrr̀ tkudkjh çkIr gksrh gSA ;kstuk vk;ksx 
;kstukvksa dh çkFkfedrk ds lEcU/k esa eU=.kk nsrk gS vkSj fu;U=d ,oa egkys[kk ijh{kd çkDdFku rS;kj djus 
gsrq ys[kk&dkS'ky miyC/k djkrk gSA ctV vuqeku rS;kj djus dh 'kq:vkr foÙk&eU=ky; }kjk tqykbZ vFkok 
vxLr ekg ls gh 'kq: dj nh tkrh gS tc og fofHkUu ç'kkldh; eU=ky;ksa rFkk foHkkxk/;{kksa dks O;;ksa ds 
çkDdyu rS;kj djus ds fy, ,d çi= Hkstrk gSA foHkkxk/;{k bu Nis gq, fu/kkZfjr çi=ksa dks LFkkuh; dk;kZy;ksa 
dks Hkst nsrk gSA çi= esa fuEufyf[kr 'kh"kZd gksrs gSa 

1-  fofu;ksxksa ds 'kh"kZ rFkk mi'kh"kZ]  

2-  xr o"kZ dh okLrfod vk; rFkk O;;]  

3-  orZeku o"kZ ds Loh—r vuqeku]  

4-  orZeku o"kZ ds la'kksf/kr vuqeku]  

5-  vkxkeh o"kZ ds ctV çkDdyu] vkSj 

6-  ?kVk&c<+h dk foLrkjA  

LFkkuh; dk;kZy;ksa }kjk ;s çi= rS;kj djds ç'kkldh; eU=ky;ksa ls lEcfU/kr foHkkxksa dks Hkst fn;s tkrs 
gSaA foHkkxksa ds v/;{k vuqekuksa dk lw{e fujh{k.k djrs gSa vkSj vko';drkuqlkj la'kks/ku djds vius&vius 
foHkkxksa ds fy, mUgsa ,dhdr̀ djrs gSaA blds ckn ç'kkldh; eU=ky; bu çkDdyuksa dks uoEcj ds e/; esa foÙk 
eU=ky; dks Hkst nsrs gSaA foÙk ea=ky; }kjk ctV vuqekuksa dk lw{e ijh{k.k fd;k tkrk gSA ;g ijh{k.k eq[;r% 
ferO;;rk ls lEcU/k j[krk gS] uhfr ls ughaA O;; lEcU/kh uhfr dks ns[kuk rks ç'kkldh; eU=ky; dk dk;Z gSA  

ç'kkldh; eU=ky;ks }kjk çsf"kr ctV vuqekuksa dks eksVs :i esa rhu Hkkxksa esa ck¡Vk tkrk gS çFke LFkk;h 
O;;A blesa LFkk;h lLFkkuksa ds osru] HkÙks rFkk vU; O;; lfEefyr gSA buls lEcfU/kr vuqeku lw{e 
iqujkoyksdu gsrw foÙk ea=ky; ds ctV lEHkkx dks Hksts tkrs gSA f}rh;] çpfyr dk;ZØeA çpfyr dk;ZØeksa ds 
çkDdyuksa dh tk¡p O;;& foHkkx }kjk dh tkrh gSA bl lw{e ijh{k.k }kjk ;g ns[kk tkrk gS fd tkjh 
;kstukvksa esa dgk¡ rd çxfr gqbZ gSA rr̀h; uohu dk;ZØeA ogh ea=ky; }kjk izkDdyuksa dh okLrfod tk¡p blh 
{ks= esa dh tkrh gSA uohu ;kstukvksa ds lEcU/k esa lalk/kuksa ij fofHkUu enksa dh izkFkfedrk ds laca/k esa fopkj 
fd;k tkrk gSA bl fo"k; esa ;kstuk vk;ksx rFkk foÙk&eU=ky; ds vkfFkZd ekeyksa ds foHkkx esa Hkh lykg yh 
tkrh gSA 
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¼[k½ ctV dh egkys[kkiky ds dk;kZy; esa tk¡p rFkk fuekZ.k & foHkkxksa ds }kjk tc vkxkeh o"kZ ds vk;&O;; 
dk çkDdyu gks tkrk gS rks os çi=ksa dh ,d çfr foÙk&eU=ky; ds lkFk&lkFk nwljh çfr egkys[kkiky ds 
dk;kZy; dks Hkst nsrs gSaA egkys[kkiky ds dk;kZy; esa foHkkx ls lEcfU/kr lkjs ys[ks jgrs gSaA foHkkx us tks çi= 
Hkstk gS mlesa fn;s x;s vk¡dM+ksa ds vk/kkj ij egkys[kkiky mldh tk¡p dj ysrk gSA bl t‚p ls v‚dM+ksa esa 
'kq)rk vk tkrh gSA 'kq) vk¡dMksa ds vk/kkj ij çLrkfor O;; Hkh vf/kd Li"V gks tkrk gSA egkys[kkiky çi= 
dh tk¡p djus ds vfrfjä nks dk;Z vkSj djrk gSA ,d dk;Z rks gS vk;&O;;d fVIi.kh cukuk rFkk nwljk dk;Z 
gS çkDdyuksa dks ek¡xksa dk :i nsukA çR;sd foHkkx vius çkDdyuksa dh ,d çfrfyfi egkys[kkiky dks Hkstrk 
gSA bl dk;kZy; esa fofHkUu enksa dh tk¡p dh tkrh gSA mlds i'pkr~ egkys[kkiky viuh fVIi.kh lfgr mls 
foÙk eU=ky; dks Hkst nsrk gSA  

¼x½ foÙk&eU=ky; }kjk lesdu rFkk tk¡p & ç'kkldh; eU=ky;ksa vFkok foHkkxksa }kjk ctV vuqekuksa dh tk¡p 
ljdkjh uhfr;ksa ds lUnHkZ esa dh tkrh gS tc fd foÙk&eU=ky; ds ctV foHkkx dh lw{e tk¡p dk mís'; O;; 
esa ferO;;rk çkIr djuk gksrk gSA çkDdyu dk dk;Z 7 ls 9 ekg iwoZ gh çkjEHk gks tkrk gSA çkjEHk foÙk 
eU=ky; gh djrk gS ;g fofHkUu foHkkxksa dks O;;ksa ds çkDdyu rS;kj djus ds fy, ,d ifjp;&i= Hkstrk gSA 
bu ifjp;&i=ksa dks fofHkUu eU=ky; vius&vius çkDdyu lfgr foÙk&eU=ky; dks 30 vDVwcj rd Hkst nsrs 
gSaA foÙk&eU=ky; mudks lafpr o lefUor djrk gS vkSj ctV dk :i çnku djrk gSA  

foÙk&eU=ky; ds vk;&O;;d çHkkx esa çkDdyuksa dh iqu% tk¡p gksrh gSA Hkkjr esa vk;&O;;d çHkkx dh t‚p 
bl –f"V ls ugha gksrh gS fd fdrus /ku dh okLrfod vko';drk gS oju~ bl –f"V ls gksrh gS fd dqy çkIr 
vk; ds vuqikr esa O;; çkDdyu vf/kd gS vFkok deA iw¡th O;; ds lEcU/k esa vk;&O;;d çHkkx dh tk¡p 
cgqr lw{e gksrh gSA iw¡th O;; ftruk cpr ds lkFk gks lds mruk okaNuh; gSA bl lkekU; fl)kUr ds dkj.k 
foÙk foHkkx ;g ns[krk gS fd iw¡th O;; fdlh ,slh ;kstuk ij rks ugha gks jgk gS tks iapo"khZ; ;kstuk esa 
lfEefyr u gksA  

vk;&O;;d rS;kj gks tkus ij ;g Li"V gks tkrk gS fd vk; o O;; esa fdruk vUrj gSA bl ckr ij 
fopkj fd;k tkrk gS fd ctV ?kkVs dk gksxk ;k lUrqfyr gksxkA ;fn ctV ?kkVs dk gS rks ml ?kkVs dks dSls 
iwjk fd;k tk;sxk] bl ij fopkj fd;k tkrk gSA u;s çLrkfor dj dkSu ls gksaxs] _.k fdl L=ksr ls fy;s 
tk;saxs] vkfn ckrksa ij Hkh fopkj fd;k tkrk gSA dj yxkus dk rFkk _.k ysus dk fu.kZ; vfUre pj.k esa fy;k 
tkrk gSA bl fu.kZ; dks cgqr xksiuh; j[kk tkrk gSA vR;Ur egRoiw.kZ [kpsZ efU=e.My dh iwoZ&Loh—fr ls 
vuqekfur O;; esa lfEefyr fd;s tkrs gSaA bl çdkj fofHkUu foHkkxksa }kjk fufeZr çkDdyu egkys[kkiky ds 
dk;kZy; }kjk ijhf{kr rFkk foÙk&eU=ky; }kjk vfUre :i ls rS;kj ctV ,d fuf'pr Lo:i /kkj.k dj ysrk 
gS ftls ctV dgk tkrk gSA ctV fooj.k ds fuEufyf[kr ik¡p Hkkx gksrs gSa-  

¼1½  dsUæh; jktLo ls gq, O;; dk lkekU; fooj.k]  

¼2½  dsUæh; jktLo dh çkfIr;ksa vkSj Hkqxrkuksa dk lkekU; fooj.k]  

¼3½  dsUæh; 'kklu ds jktLo dk foLrr̀ fooj.k]  

¼4½  dsUæh; 'kklu ds jktLo esa gq, O;; dk fooj.k]  

¼5½  dsUæh; 'kklu dh çkfIr;ksa vkSj Hkqxrkuksa dk fooj.kA  

igys Hkkx esa vk;&O;; dh rqyuk fn[kykuk gksrk gSA nwljs Hkkx ls ;g Li"V gksrk gS fd 'kklu dh 
foÙkh; fLFkfr dSlh gSA rhljk] pkSFkk vkSj ik¡pok¡ Hkkx mi;qZä nks Hkkxksa dk foLr`r fooj.k gksrk gSA  
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2-  fo/kkue.My dh Loh—fr & yksdrkfU=d O;oLFkk esa turk }kjk pquh x;h lHkk ds iwokZuqeksnu ds fcuk 
u rks dksbZ dj yxk;k tk ldrk gS vkSj u gh dksbZ [kpZ fd;k tk ldrk gSA lfo/kku ds vuqPNsn 112 esa 
çko/kku gS fd jk"Vªifr çfro"kZ foÙk fooj.k laln ds nksuksa lnuksa ds lEeq[k çLrqr djk;sxkA ctV dks laln 
dk vuqeksnu çkIr djus ds fy, foÙk fooj.k dks fuEufyf[kr pj.kksa ls gksdj xqtjuk gksrk gS-  

¼d½  laln ds le{k çLrqrhdj.k] 

¼[k½  ctV ij lkekU; ppkZ]  

¼x½  ekaxksa ij cgl rFkk mu ij ernku]  

¼?k½  fofu;ksx fo/ks;d ij cgl vkSj mudks ikfjr fd;k tkuk] 

¼³½  foÙk&fo/ks;d ij Loh—frA  

lafo/kku esa ;g mYysf[kr gS fd ctV nksuksa lnuksa ds le{k j[kk tk;sxk ijUrq ctV ikfjr djus ds 
lEcU/k esa nksuksa lnuksa&yksdlHkk o jkT;lHkk&dks leku vf/kdkj çkIr ugha gSaA foÙkh; ekeyksa esa yksdlHkk 
jkT;lHkk ls vf/kd “kfDr”kkyh gksrh gSA ;gk¡ bl ckr dk mYys[k dj nsuk t:jh gS fd foÙkh; ekeyksa esa 
jkT;lHkk dh okLrfod fLFkfr D;k gSA  

¼1½  /ku&fo/ks;d jkT;lHkk esa çLrqr ugha fd;k tk ldrkA  

¼2½  yksdlHkk esa ikfjr gks tkus ds ckn jkT;lHkk /ku&fo/ks;d dks mlh :i esa ftl :i esa yksdlHkk us mls 
ikfjr fd;k ;k ikfjr dj nsxh ;k viuh vuq'kalkvksa vkSj lq>koksa ds lkFk yksdlHkk dks okil ykSVk 
nsxhA /ku&fo/ks;d ij fopkj djus ds fy, jkT;lHkk dks pkSng fnu dk le; fn;k tkrk gSA jkT;lHkk 
us tks lq>ko fn;s gSa mudks Lohdkj djus ;k vLoh—r djus dk iw.kZ vf/kdkj yksdlHkk dks gksrk gSA 
;fn yksdlHkk jkT;lHkk }kjk çLrkfor flQkfj'kk dk vLoh—r dj nsrh gS rks /ku&fo/ks;d dks iqu 
jkT;lHkk esa Hkstus dh vko';drk ugha gksrhA 

¼3½  ;fn jkT;lHkk /ku&fo/ks;d dks u rks ikfjr djrh gS vkSj u vuq'kalkvksa lfgr okil ykSVkrh gS rks ,slh 
fLFkfr esa pkSng fnu ds ckn fo/ks;d jkT;lHkk ds }kjk ikfjr ekuk tkrk gSA  

¼d½  fo/kkue.My ds lEeq[k çLrqrhdj.k & yksdrkfU=d ns'kksa esa dk;Zikfydk }kjk rS;kj fd;s tkus ds ckn 
ctV laln esa Loh—fr ds fy, çLrqr fd;k tkrk gSA ctV çLrqr djus dk nkf;Ro efU=e.My dk 
gksrk gSA vkerkSj ij Hkkjrh; laln dk ctV l= Qjojh ekg ds vUr esa çkjEHk gksrk gSA blh vf/kos'ku 
esa Hkkjr ds nksuksa ctV&jsyos ctV rFkk lkekU; ctV çLrqr fd;s tkrs gSaA jsyos ctV jsy eU=h }kjk 
çLrqr fd;k tkrk gS ftlesa jsyks dh vk;&O;;] mudh vuqnku ek¡xsa] jsyeU=h dk Hkk"k.k vkfn lfEefyr 
gksrs gSaA lkekU; ctV foÙk&eU=h }kjk çLrqr fd;k tkrk gSA foÙk&eU=h viuk ctV vfHkHkk"k.k i<rk 
gSA ctV Hkk"k.k dh Nih gqbZ çfr;k¡ igys gh lnL;ksa dks ns nh tkrh gSaA ctV esa nksuksa çdkj ds O;;ksa 
dks vyx&vyx djds j[kk tkrk gSA çFke çdkj ds O;; rks os gSa tks Hkkjr dh lafpr fuf/k esa ls fd;s 
tkrs gSaA f}rh; çdkj ds O;; os gksrs gSa tks Hkkjr dh lafpr fuf/k ij Hkkfjr gksrs gSaA  

¼[k½  ctV ij lkekU; ppkZ & laln esa ctV çLrqr fd;s tkus ds ckn ml fnu ml ij dksbZ ppkZ ugha 
gksrh gSA blds fy, yksdlHkk dk v/;{k lkekU; ppkZ dh rkjh[k fu/kkZfjr dj nsrk gS A ctV ij ppkZ 
djus ds fy, lnL;ksa dks 3 ls 4 fnu dk le; feyrk gSA bl vke ppkZ esa lnL;ksa dks 'kklu dh 
uhfr ij cgl rFkk vkykspuk djus dk volj feyrk gSA lkekU; ppkZ ds nkSjku u rks dksbZ çLrko 
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j[kk tkrk gS vkSj u gh ernku ds fy, ctV laln ds le{k j[kk tkrk gS A ;g ppkZ jktuhfrd 
vf/kd] foÙkh; de gksrh gSA lkekU; ppkZ laln ds nksuksa lnuksa esa ,d lkFk pyrh jgrh gSA  tc 
okn&fookn lekIr gks tkrk gS rc foÙkeU=h lHkh çdkj dh vkykspukvksa dk mÙkj nsrk gSA  

¼x½  ek¡xksa ij cgl rFkk mu ij ernku & lkekU; ppkZ lekIr gks tkus rFkk ys[kkuqnku ikfjr gks tkus ds 
ckn yksdlHkk esa ,d&,d ek¡x ij vyx&vyx ernku gksrk gSA bl çdkj ctV dk leLr O;; Hkkx 
bl ernku ds vUrxZr vk tkrk gSA çR;sd foHkkx ls lEcfU/kr ek¡x ds çLrqr gksus ij tksjnkj 
okn&fookn gksrk gSA bl okn&fookn ds le; foi{k lEcfU/kr foHkkx ,o mldh uhfr;ks dh tedj 
vkykspuk dj mudh vkykspukvksa vkSj vkjksiks dk mÙkj nsrk gSA blds ckn ml foHkkx dh ek¡xksa ij 
ernku gksrk gSA ek¡xksa ij cgl esa ,oa ml ij ernku gksus esa yxHkx 22 fnu dk le; yx tkrk gSA 
ctV ikfjr djus dh çfØ;k esa ;g pj.k dkQh egRo j[krk gSA 

“kklu dh vksj ls ek¡xsa j[kh tkrh gSa vkSj foif{k;ksa dh vksj ls dVkSrh d çLrko j[ks tkrs gSaA dVkSrh 
dk çLrko is'k djds fojks/kh ny ;g crkuk pkgrs gSa fd 'kklu dks O;; ds fy, mruk /ku ugha Lohd`r djuk 
pkgrs ftruk ek¡xk tk jgk gSA ;fn dVkSrh çLrko cgl ds fy, Lohdkj gks tkrk gS rks ml ij cgl gksus 
yxrh gSA dVkSrh ds çLrko fuEufyf[kr rhu çdkj ds gksrs gSa  

¼1½  dVkSrh ds os çLrko tks uhfr dk fojks/k djus ds fy, j[ks tkrs gSaA  

¼2½  dVkSrh ds os çLrko tks ferO;;rk cjrs tkus ds fy, j[ks tkrs gSaA  

¼3½  dVkSrh ds os çLrko tks çrhd :i esa j[ks tkrs gSaA  

dVkSrh ds çLrko j[ks tkrs gSa ijUrq os dHkh ikfjr ugha gksrsA blh çdkj ls 'kklu laln ls vuqnku dh 
ek¡x djrk gS ijUrq ;g ek= ,d vkSipkfjdrk gSA 'kklu ftrus vuqnku dh ek¡x djrk gS mruk vuqnku laln 
ls çkIr gks gh tkrk gSA ,slk dHkh ugha gksrk fd 'kklu vuqnku dh ek¡x djs vkSj laln ml ek¡x dks vLoh—r 
dj nsA ;fn laln 'kklu dh ek¡x dks vLoh—r dj nsrh gS rks bldk vFkZ 'kklu ds fo#) vfo'okl O;ä 
djuk gksrk gSA tc rd laln dk ljdkj esa fo'okl gS rc rd 'kklu dh çR;sd ek¡x dks laln Lohdkj 
djrh gh gSA  

;g ckr /;ku esa j[kuk vko';d gS fd vuqnku dh ek¡xksa esa dVkSrh ds gh çLrko j[ks tk ldrs gSa] 
ek¡xksa esa c<ksÙkjh ds çLrko ugha j[ks tk ldrs gSaA ek¡xksa dks c<+kus dk vf/kdkj rks dsoy ljdkj dks gh gSA 
fojks/kh rks dsoy ek¡x esa dVkSrh djus dh ek¡x dj ldrs gSaA cgl dsoy mu ekaxksa ij gksrh gS tks lafpr fuf/k 
ij Hkkfjr u gksaA  

¼?k½  fofu;kstu fo/ks;d ij fopkj&foe'kZ vkSj Loh—fr & tc lnu ds }kjk vuqnku Loh—r gks tkrk gS rks 
fofu;kstu fo/ks;d çLrqr fd;k tkrk gSA fofu;kstu fo/ks;d dk mís'; ml jkf'k dks ç'kkldh; 
foHkkxksa dks miyC/k djuk gS tks jkf'k vuqnku ds :i esa lnu ds }kjk Loh—r dh x;h gSA 'kklu 
dsoy ogh jkf'k O;; dj ldrk gS tks fofu;kstu vf/kfu;e }kjk laln us mldks nh gSA ewy :i ls 
nh x;h jkf'k ls tc 'kklu dk dke ugha pyrk gS rks ljdkj dks iwjd vuqnku ysuk iM+rk gSA 
fu;U=d rFkk egkys[kk ijh{kd vkSj foÙk&eU=ky; bl ckr ij dM+h fuxkg j[krs gSa fd 'kklu dk 
O;; mlh fo"k; ij mruk gh gqvk gS ftruk fofu;kstu vf/kfu;e us fu/kkZfjr fd;k FkkA  

fofu;kstu fo/ks;d ij fopkj djus o mldks ikfjr djus esa rFkk foÙk&fo/ks;d ij fopkj djus o 
mldks ikfjr djus esa yxHkx ik¡p fnu dk le; yxrk gSA fofu;kstu fo/ks;d foÙk&eU=h }kjk çLrqr 
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fd;k tkrk gSA bl fo/ks;d ij dksbZ cgl blfy, ugha gksrh D;ksafd vuqnku ek¡xksa dks Loh—r djus ls 
igys gh lnu esa dkQh cgl gks pqdh gksrh gSA gk¡] vuqnku dh ek¡x dks Loh—r djus ds ckn vkSj 
fofu;kstu fo/ks;d çLrqr djus ds iwoZ ;fn dksbZ ckr gks x;h gks rks cgl dh vko';drk vuqHko dh 
tkrh gSA nks&rhu fnu esa fofu;kstu fo/ks;d ikfjr gks tkrk gSA yksdlHkk esa ikfjr gksus ds ckn 
fo/ks;d jkT;lHkk dks Hkstk tkrk gSA 14 fnu ds vUnj jkT;lHkk dks fofu;kstu fo/ks;d ikfjr djuk 
gksrk gSA nksuksa lnuksa esa ikfjr gksus ds ckn fo/ks;d dks jk"Vªifr dh Loh—fr ds fy, Hkstk tkrk gSA 
jk"Vªifr dh Loh—fr ,d vkSipkfjdrk ek= gSA  

¼³½  foÙk&fo/ks;d ij Loh—fr & Hkkjrh; lafo/kku ds vuqPNsn 263 esa fu/kkZfjr fd;k x;k gS fd dksbZ Hkh dj 
laln dh Loh—fr ds fcuk u rks yxk;k tk ldrk gS vkSj u gh olwy fd;k tk ldrk gSA dj nks 
çdkj ds gksrs gSa&,d os dj tks LFkk;h gksrs gSa rFkk nwljs os dj tks LFkk;h ugha gksrs gSaA LFkk;h djksa dk 
fu;eu djus okys dkuwu dk;Zikfydk dks mudh nj fu/kkZfjr djus dk vf/kdkj nsrs gSa A tks dj 
LFkk;h ugha gSa] mu djksa dh nj dk fu/kkZj.k çfro"kZ laln djrh gSA ,sls djksa esa lhek 'kqYd rFkk 
vk;&dj vkfn gksrs gSaA o"kZ esa ftrus Hkh dj yxkus gksrs gSa mu leLr djksa dks ,d fo/ks;d esa ladfyr 
dj fy;k tkrk gSA ;g fo/ks;d 'kklu dks vuqnku nsus ds fy, mik;ksa vkSj lk/kuksa dh O;oLFkk djus ds 
fy, gksrk gSA  

dj c<+kus rFkk u;k dj yxkus dk çLrko 'kklu dh vksj ls gh j[kk tkrk gSA foif{k;ksa ;k 
xSj&ljdkjh i{k ds }kjk dj yxkus ;k dj c<+kus ds çLrko ugha vk ldrsA bldk dkj.k ;g gS fd ,sls 
çLrko jk"Vªifr dh flQkfj'k ds fcuk çLrr ugha fd;s tk ldrs] vkSj jk"Vªifr dsoy ljdkj dh gh ckr dks 
Lohdkj djrk gSA dj dks lekIr djus ds rFkk dj dks ?kVkus ds çLrko fojks/kh ;k xSj&'kkldh; i{k ds }kjk 
j[ks tk ldrs gSaA fofu;kstu dh jkf'k;ksa esa dVkSrh dk rks dksVZ çLrko 'kklu Lohdkj djrk gh ugha gS] D;ksafd 
mldh Loh—fr dk vFkZ 'kklu ds fo#) vfo'okl le>k tkrk gSA ijUrq djksa ds çLrkoksa ds lEcU/k esa ,slk 
ugha gSA 'kklu ,sls çLrkoksa dks ftuds }kjk dj dks lekIr djus ;k dj dks de djus dh ckr çLrkfor dh 
x;h gks] Lohdkj Hkh dj ysrk gSA bl lUnHkZ esa laln dks vis{kk—r vf/kd LorU=rk izkIr gSA 

foÙk&fo/ks;d foÙk&eU=h ds }kjk çLrqr fd;k tkrk gSA foÙk&eU=h çLrko j[krk gS fd foÙk&fo/ks;d 
dks fopkjfoe”kZ fy;k tkuk pkfg,A lnu ml ij fopkjfoe'kZ vkSj okn&fookn çkjEHk dj nsrk gSA 'kklu dh 
djk/kku uhfr ij okn&fookn izkjaHk gks tkrk gSA mlds iz”pkr fo/ks;d dks izoj lfefr ds ikl Hkstk tkrk gSA 
çoj lfefr ml ij viuk çfronu iqu% lnu d le{k j[k nsrh gSA lnu iqu% fo/ks;d ij xgjkbZ ls fopkj 
djrk gSA  

tc yksdlHkk esa fo/ks;d ikfjr gks tkrk gS rks mls jkT;lHkk ds ikl Hkstk tkrk gSA jkT;lHkk dks fopkj djus 
ds fy, 14 fnu dk le; feyrk gSA tc jkT;lHkk Hkh fo/ks;d dks ikfjr dj nsrh gS rks fo/ks;d jk"Vªifr dh 
Loh—fr ds fy, Hkst fn;k tkrk gSA jk"Vªifr dh Loh—fr ds i'pkr~ fo/ks;d vf/kfu;e cu tkrk gS vkSj 
fØ;kfUor gksrk gSA  

;gk¡ ;g Lej.kh; gS fd tc fo/ks;d jk"Vªifr ds ikl Hkstk tkrk gS rks jk"Vªifr ml ij gLrk{kj dj 
fo/ks;d dks ykSVk nsrk gS ;k fQj viuh flQkfj'kksa ds lkFk 5 ;k 10 fnu ds Hkhrj mls yksdlHkk dks ykSVkuk 
gksrk gSA ;fn flQkfj'kksa ds lkFk fo/ks;d okil gksrk gS rks yksdlHkk dks bl ij iqufoZpkj djuk gh gksrk gSA 
;g vko';d ugha fd yksdlHkk jk"Vªifr ds lq>koksa dks Lohdkj djsA yksdlHkk ewy:i esa gh fo/ks;d dks ikfjr 
djds jk"Vªifr dks iqu% gLrk{kj ds fy, Hkst nsrh gSA fu/kkZfjr vof/k esa jk"Vªifr vius gLrk{kj dj ns rks Bhd 
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vU;Fkk vof/k dh lekfIr ds i'pkr~ foÙk&fo/k;d Lor% dkuwu cu tkrk gSA jk"Vªifr dk ;g fo'ks"kkf/kdkj 
lS)kfUrd egÙo dk fo"k; gSA O;ogkj esa jk"Vªifr ,slk djrk ugha gSA lalnh; yksdrU= dh e;kZnkvksa dks ekurs 
gq, jk"Vªifr foÙk&fo/ks;d ij gLrk{kj dj nsrk gSA  

3-  ctV dk fØ;kUo;u & laln dh Loh—fr vkSj jk"Vªifr ds gLrk{kj ds ckn ctV dks fØ;kfUor djus 
dh çfØ;k vkjEHk gksrh gSA ctV ds fØ;kUo;u ds lEcU/k esa nks ckrksa ij fo'ks"k /;ku fn;k tkrk gSA çFke] 
ctV dk fØ;kUo;u fofu;kstu vf/kfu;e ds vuq:i gksuk pkfg,] vkSj f}rh;] ctV ds fØ;kUo;u ls lEcfU/kr 
ljdkjh rU= dk iw.kZ fu"Bk rFkk dq'kyrk ls dk;Z djukA ctV ds fØ;kUo;u esa ik¡p çfØ;k,¡ lfEefyr gSa tks 
bl çdkj gSaA 

¼1½ dj&fu.kZ; ,oa ,d=hdj.k & foÙk&fo/ks;d esa çLrkfor dj çLrkoksa ds vUrxZr lEHkkfor vk;&çkfIr dk 
vuqeku djuk gksrk gS rFkk mlds ckn dj olwyh dk dk;Z fd;k tkrk gSA dj&fu.kZ; ls rkRi;Z bl ckr dk 
fu.kZ; djuk gS fd laln }kjk çnÙk 'kfä ds vuqlkj fofHkUu O;fä;ksa ls fdruh dj&jkf'k bdëh dh tkuh gSA 
jktLo ,df=r djus ds vusd lk/ku gSaA dqN O;fä;ksa }kjk jktLo çR;{k :i ls jktdks"k esa tek dj fn;k 
tkrk gSA ljdkjh deZpkjh vkerkSj ls dj dks vius osru ls gh dVok nsrs gSaA bl lEcU/k esa bl ckr dks 
ysdj dkQh fookn gS fd djksa ds ewY;kadu dk nkf;Ro vyx&vyx laLFkkuksa dks lkSaik tk; ;k fdlh ,d 
laLFkk dksA Hkkjr esa dsUæh; jktLo cksMZ ¼Central Board of Revenue½ bl dk;Z dks lEiUu djrk gSA lqfo/kk 
dh –f"V ls dqN vU; mifoHkkx blls tqM+s gSa] tSls&vk;dj] vfrfjä ykHk rFkk O;olkf;d dj] lhek 'kqYd] 
dsUæh; mRiknu 'kqYd] vQhe foHkkx rFkk LVkEIl foHkkx vkfnA  

¼2½ dks"k&laj{k.k & tks jktLo ,d= dj fy;k x;k gS ;k ,d= fd;k tkuk gS mls lqjf{kr j[kus dk ç'u Hkh 
/ku ds laj{k.k rFkk laforj.k dh O;oLFkk,a gj ns'k esa viuh ,sfrgkfld ijEijkvksa ds ifjçs{; esa fodflr dh 
tkrh gSA  

fczVsu rFkk vejhdk esa cSfdx lLFkkvksa dh Hkwfedk bl lUnHkZ esa egRoiw.kZ gS] tcfd Hkkjr esa jktdks"kh; O;oLFkk 
çpyu esa gSA bl le; gekjsa ns'k esa 300 jktdks"k ¼Treasuries½ rFkk 1200 mijktdks"k dk;Z dj jgs gSA ;s 
jktdks"k ftyk rFkk rglhy Lrj ij ljdkj dh vksj ls Hkqxrku Lohdkj djrs gSa rFkk ljdkj ds uke ij 
Hkqxrku Hkh djrs gSA Hkkjr esa fjtoZ cSad ;k tgk¡ ij fjtoZ cSad dh 'kk[kk ugha gS ogk¡ LVsV cSad Hkkjr ljdkj 
ds jktLo&lja{k.k lEcU/kh dk;Z djrk gSA  

3- fuf/k;ksa dk forj.k & laln rFkk fo/kkue.Myks }kjk fofHkUu foHkkxks ds fy, tks vuqnku vLohdkj fd;s tkrs 
gS rFkk 'kklu dh vko';drkvksa dh iwfrZ ds fy, ftl /ku dh vko';drk gksrh gS mlds fy, /ku fudkyus ;k 
forj.k djus dk çju vius vki egRoiw.kZ gksrk gSA foÙk&eU=ky; çR;sd foHkkx ds v/;{k dks for O;oLFkk 
cuk;s j[kus ds –f"Vdks.k ls fu;U=.k vf/kdkjh fu;qä djrk gSA foHkkxk/;{k gh vius foHkkx ds lEcU/k esa 
leqfpr foÙk&O;oLFkk ds fy, mÙkjnk;h gksrk gSA forj.k vf/kdkjh ds Åij vR;Ur egRoiw.kZ ftEesnkjh gksrh gS 
D;ksafd mUgsa ;g ns[kuk gksrk gS fd ftl /ku dh vfHk;kpuk dh tk jgh gS mldh Loh—fr mfpr vf/kdkj }kjk 
nh x;h gS vFkok ughaA  

4- foÙkh; dks"k dk ys[kkadu & foÙkh; dks"kksa ds ys[kkadu ls rkRi;Z foÙkh; ysu&nsu dk Øec) ,oa lEiw.kZ 
fglkc&fdrkc j[kuk gSA ctV ds fu;U=.k ds fy, ys[kk dkQh egRo j[krk gSA bu ys[kkvksa ds }kjk gh irk 
yx ldrk gS fd ctV dh /kkjkvksa dk Bhd ls ikyu gks jgk gS ;k ughA Hkkjr esa ys[kkadu dks dk;Zikfydk ls 
vyx djds mlds fy, ys[kk rFkk vaos{k.k foHkkx dh vyx LFkkiuk dh x;h gSA  
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fu;U=d rFkk Hkkjr dk egkys[kkiky bldk çeq[k gksrk gSA ys[kkadu ds fu;e Hkkjr ds ys[kk&ijh{kd }kjk 
çnku fd;s tkrs gSaA bu fu;eksa ds vuqlkj ys[kkvksa dh rS;kjh pkj Lrjksa ij lEikfnr gksrh gS&çkjfEHkd 
ys[kk&çfof"V midks"kkxkj Lrj ij gksrh gSA tgk¡ ysu&nsu gksrk gS] O;; 'kh"kksaZ ds vuqlkj lHkh ysu&nsuksa dk 
C;kSjsokj oxhZdj.k] ys[kkf/kdkfj;ksa }kjk ys[kksa dk ekfld ladyu] vkSj Hkkjr ds egkys[kk ijh{kd }kjk ys[kksa dk 
okf"kZd ladyuA  

¼5½ ys[kk&ijh{k.k & ;g ctV ds dk;kZUo;u dk vfUre ,oa egRoiw.kZ pj.k gSA blds vUrxZr bl ckr dk irk 
yxk;k tkrk gS fd foHkkx us ;k ç'kklu us fofu;ksftr jkf'k dks /kkjkvksa ds vuqlkj O;; fd;k gS ;k ughaA 
ys[kk&foHkkx dk loksZPp vf/kdkjh Hkkjr dk egkys[kk ijh{kd gksrk gSA bldk çeq[k dk;Z ;g ns[kuk gksrk gS fd 
/ku dks O;; djus esa laln }kjk fu/kkZfjr lhekvksa dk ikyu fd;k x;k gS vFkok ughaA ys[kk&ijh{k.k ç'kklu 
ij foÙkh; fu;U=.k LFkkfir djus dk ,d egRoiw.kZ /ku gSA 

egRoiw.kZ ç'u  

1-  ctV ls D;k rkRi;Z gS\ ctV ds fuekZ.k ds fofHkUu pj.kksa dks Li"V dhft,A  

2-  Bksl ctV fuekZ.k ds D;k fl)kUr gSa\ Hkkjr esa os dgka rd miyC/k gSa\  

3-  ç'kklu esa ctV dk D;k egRo gS\ ctV dks larqfyr <ax ls cukus ds D;k fl)kUr gSa\  

4  Hkkjr esa ctV fuekZ.k çfØ;k dk o.kZu dhft,A 



 

v/;k; - 6 
 

ys[kk&ijh{kk O;oLFkk  

 Audit System 

ys[kk&ijh{kk fdlh Hkh laLFkk ds fofÙk; fu;=.k esa cgqr egÙoiw.kZ Hkwfedk fuHkkrh gSA blds }kjk ge ;g 
ns[k ldrs gS fd ml lLFkk ds vf/kdkfj;ksa rFkk deZpkfj;ksa us mUgsa lkSais x, dk;ksaZ dks lEiUu djus ds fy, tks 
vkfFkZd Hkqxrku fd, gS os fu;ekuqlkj Bhd fd, gSa vFkok ughaA mUgksaus mu Hkqxrkuksa esa dksbZ gsjk&Qsjh] 
ykijokgh vFkok fQtwy[kphZ rks ugha dh gSA çks- ds- ,y- gk.Mk ds 'kCnksa esa] ^^ys[kk&ijh{kk fdlh ys[kk&ijh{kd 
}kjk ysu&nsu dh Nkuchu djds ys[kksa ds ijh{k.k ds ifj.kkeksa dk ml m|e ds ekfydksa dks çfrosnu nsuk gSA^^ 
jkcVZ ,p ekUVxqejh ds vuqlkj ys[kk&ijh{kk fdlh O;olk; ;k lxBu dh ys[kk iqLrdksa rFkk çys[kksa dk ,d 
O;ofLFkr ijh{k.k gS ftlds ek/;e ls foÙkh; fØ;kvksa rFkk muds ifj.kkeksa ls lEcfU/kr rF;ksa dks ekywe djds 
rFkk mudk çek.khdj.k djds mlds fo"k; esa çfrosnu çLrqr fd;k tk ldsA^^  

çtkrkaf=d ljdkj esa ys[kk&ijh{kk fo/kkuikfydk }kjk dk;Zikfydk ij fu;a=.k ds ,d çHkko'kkyh la;a= 
d :i esa dk;Z djrh gSA fo/kkuikfydk dk ;g drZO; cu tkrk gS fd og ;g tkap j[ks fd tks /ku blus 
dk;Zikfydk dks fofHkUu dk;kasZ dks lEiUu djus ds fy, miyC/k djok;k gS] dk;Zikfydk mldk lgh mi;ksx 
dj jgh gSA tsEt lh- pkyZ~loFkZ ¼James C.Charlesworth½ ds 'kCnksa esa] ^^ys[kk ijh{kk dk vfHkçk; gS ml 
çfØ;k ls gS tks ;g lqfuf'pr djrh gS fd ç'kklu us fo/kkuikfydk çi= }kjk fofu;ksftr /ku dks bldh 'krksaZ 
ds vuqlkj [kpZ fd;k gS rFkk dj jgk gSA  

ljdkjh ys[kk&ijh{k.k ,d rduhdh rFkk dfBu dk;Z gSA Hkkjr esa ;g dk;Z ys[kk&ijh{kk foHkkx }kjk fd;k 
tkrk gSA ys[kk&ijh{kk dk çfrosnu fo/kku ikfydk dks Hkstk tkrk gSA fo/kkuikfydk bl çfrosnu ds ek/;e ls 
dk;Zikfydk ij fu;a=.k j[krh gSA blhfy, ys[kk&ijh{kk ds egÙo dk o.kZu djrs gq, çsepan us dgk gS] 
^^ys[kk&ijh{kk] U;k;ikfydk] dk;Zikfydk rFkk fo/kkuikfydk dh rjg çtkra= dh ,d egÙoiw.kZ la?kVd gSA 
bldk eq[; mís'; ;g vk'oLr djuk gS fd ljdkjh fuf/k dks [kpZ djus dh çfØ;k esa foÙkh; vkSfpR; ds lHkh 
vfHkfu;eksa dk ikyu fd;k x;k gS] ljdkjh [kpZ dks fu;eu djus okys lHkh fu;eksa rFkk fofu;eksa dk vuqikyu 
dj fy;k x;k gS] [kpZ mlh çkf/kdkjh }kjk fd;k x;k gS ftls bls [kpZ djus dh 'kfä nh xbZ gS rFkk mldk 
mlh mís'; ds fy, bls laln us fofu;ksftr fd;k gSA^^ 

ys[kk&ijh{kk ds çdkj 

Types of Audit 

ys[kk&ijh[kk ds fuEu nks çdkj gksrs gSa& 

¼v½ vkarfjd ys[kk&ijh{kk rFkk ¼c½ cká ys[kk&ijh{kkA 

vkarfjd ys[kk&ijh{kk çca/k ds }kjk vius gh Lrj ij vius gh vkf/kdkfj;ksa }kjk fØ;kfUor dh tkrh gSA 
bldk eq[; mís'; çca/k }kjk ;g lqfuf'pr djuk gSA fd og dgk rd vius mí';ksa dh çkfIr ds fy, Bhd 
<ax ls [kpZ dj jgk gS vkarfjd vf/kdkjh ;gh Hkh ns[krs gS fd ml m|e vFkok laLFkk ds yksx dgka rd fu;eksa 
rFkk fofu;eksa dk ikyu dj jgs gSaA fdUrq vkarfjd vf/kdkfj;ksa }kjk tkap ds dkj.k rFkk m|e vFkok laLFkk ds 
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eq[; dk;Zikfydk vf/kdkjh dk cksyckyk gksus ds dkj.k çk;% fu;eksa o fofu;eksa ds mYya?ku dks cgqr vf/kd 
xEHkhjrk ls ugha fy;k tkrkA  

ckg~;&ys[kk & ijh{kk çca/k ds ckgj fdlh vU; vfHkdj.k }kjk dh tkrh gSA lk/kkj.kr;k ;g 
ys[kk&ijh{kk foHkkx ds dq'ky vf/kdkfj;ksa }kjk dh tkrh gSA os ml foHkkx] m/ke] vFkok laLFkku }kjk fd, x, 
[kpZ dh Nku&chu djrs gSA os iwjk iz;Ru djds ;g lqfuf”pr djrs gS fd O;; ljdkj }kjk cuk;s x, fu;eksa 
rFkk fofu;eksa }kjk fd;k x;k gS] fo/kkuikfydk }kjk ftl mn~ns”; ds fy, bldk fofu;kstu fd;k x;k fkk 
mlh mn~ns”; ds fy, O;; fd;k x;k gSSA rFkk ftl izkf/kdkjh }kjk O;; fd;k gS og ml O;; dks djus ds 
fy, l{ke gSA  

foÙkh; bZekunkjh ds Åaps ekun.M cuk;s j[kus ds fy, rFkk djnkrkvksa ds fgrksa dh j{kk djus ds fy, 
;g vko';d gS fd ys[kk ijh{kk cká vfHkdj.k }kjk gh djokbZ tk,A tks vf/kdkjh ys[kk&ijh{kk djsa os Lora= 
gksus pkfg,A ftl lLFkk] foHkkx vFkok m|e dh os ys[kk&ijh{kk dj jgs gksa mlds os fdlh Hkh çdkj ds ncko 
vFkok çHkko ls eqä gksus pkfg,A blh dkj.k Hkkjr ljdkj us fu;a=d ,oa egkys[kk&ijh{kd dh Lora=rk cuk;s 
j[kus ds fy, laoS/kkfud lqj{kk, çnku dh gSA  

Hkkjrh; lafo/kku ds vuqPNsn 148 ds vuqlkj fu;a=d ,oa egkys[kk&ijh{kd dh fu;qfä jk"Vªifr ds }kjk 
dh tkrh gSA mls mlh çdkj rFkk mUgha dkj.kksa ds vk/kkj ij inP;qr fd;k tkrk gS ftu ij mPpre U;k;ky; 
ds U;k;/kh'k dks fd;k tkrk gSA blh vuqPNsn ds vuqlkj lsokfuo`fr ij og Hkkjr ljdkj vFkok jkT; ljdkj 
ds v/khu fdlh Hkh in dks xzg.k djus ds v;ksX; gks tkrk gSA mlds osru o HkÙks Hkkjr dh lafpr fuf/k ls fn;s 
tkrs gSaA 

ys[kk&ijh{kk ds mís'; 

Aims of Auditing 

ys[kk&ijh{kk lk/kkj.kr;k vfHkys[kksa dk dk;ksaZrj lR;kiu gh gksrk gSA blds fuEu mís'; gksrs gSa%  

1-  ys[kksa dh 'kq)rk rFkk lEiw.kZrk dks lqfuf'pr djuk]  

2-  O;; dh fu;ferrk dks lqfuf'pr djus ds fy, ys[kksa dh ijh{kk djuk]  

3-  foÙkh; ysu&nsu vkSfpR; dks ns[kuk]  

4-  ;g lqfuf'pr djuk fd dk;Zikfydk }kjk O;; fd, x, /ku ls okafNr ifj.kke fudys gSaA  

mu mís';ksa dk o.kZu ge fuEu çdkj dj ldrs gSa 

1-  ys[kksa dh 'kq)rk rFkk lEiw.kZrk dks lqfuf'pr djuk & ys[kksa dk iwjh rjg ls fglkc&fdrkc j[kuk 
dk;Zikfydk dks lqiqnZ dh xbZ /ku jkf'k ds çfr mÙkjnkf;Ro dh çFke vko';drk gSA ys[kk&ijh{kk 
lafgrk ¼Audit Code½ ds vuqlkj bl lEcU/k esa ys[kk&ijh{kk ds fuEufyf[kr dk;Z gSaA ¼v½ ys[kksa dh 
lR;rk rFkk lEiw.kZrk dks lqfuf'pr djuk] ¼c½ ;g lqfuf'pr djuk fd lHkh jktLo rFkk çkfIr;ka mfpr 
enksa ds v/khu ntZ dh xbZ gSa] rFkk ¼l½ ;g Hkh tkapuk fd lHkh O;;ksa rFkk Hkqxrkuksa dh Bhd jlhn j[kh 
xbZ gS rFkk mudk lgh oxhZdj.k fd;k x;k gSA  

blds vfrfjä ys[kk&ijh{kk dk dke ;g Hkh ns[kuk gS fd dk;Zikfydk }kjk çLrqr fd, x, ys[kksa esa 
vuqnkuksa }kjk nh xbZ Bhd jkf'k dks n'kkZ;k x;k gS vFkok ugha rFkk O;; dh xbZ jkf'k vuqnkuksa }kjk 
mä O;; ds fy, miyC/k Fkh vFkok ughaA ftu laLFkkvksa ds ys[kksa dh ns[k&js[k ds fy, Hkkjr ds 
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ys[kk&ijh{kk ,oa ys[kk foHkkx mÙkjnk;h gSa mudh ;g iwjh rjg ls tkap j[krk gS] fdUrq ftu ys[kksa dh 
ns[k js[k mudk ç'kklfud foHkkx djrk gS mudh Hkh oxhZdj.k dh tkap ds fy, ys[kk&ijh{kk ,oa ys[kk 
foHkkx uewus ds fy, tkap djrk gSA fu;a=d ,oa egkys[kk ijh{kd dks lafo/kku ds v/khu laln }kjk 
fofu;ksftr /ku ds O;; ds ys[kksa dh tkap djus dk vf/kdkj gSA  

2-  O;; dh fu;ferrk dks lqfuf'pr djuk & ikjEifjd :i esa Hkkjr esa ys[kk&ijh{kk dk dke O;; dh 
fu;ferrk dks gh lqfuf'prk djuk jgk gSA ;g ;gh tkap djrk jgk gS fd O;; mfpr çkf/kdkj ls 
fd;k x;k gSA ys[kk&ijh{kk ds bl –f"Vdks.k ds vuqlkj oS/krk dks gh lqfuf'pr djuk ys[kk ijh{kk dk 
ç/kku dk;Z jgk gSA blds vuqlkj ys[kk&ijh{kk dk dke ;gh ns[kuk jgk gS fd Hkqxrku mfpr :i ls 
çkf/k—r gS rFkk fu/kkZfjr QkeksaZ ij mfpr jlhnksa }kjk lfTtr gSA  

Hkkjr ds ys[kk&ijh{kk lafgrk esa os fu;e foLr`r :i ls fy[ks x, gSa ftuds vuqlkj O;; dh fu;ferrk 
dks lqfuf'pr fd;k tkrk gSA  

ljdkjh ys[kk&ijh{kk nksgjk dke djrh gSA fo/kkuikfydk dh vksj ls ;g lqfuf'pr djrh gS fd 
dk;Zikfydk lafo/kku ds vuqca/kksa ds vuqlkj dk;Z djrh gS rFkk fo/kkuikfydk }kjk cuk;s x;s dkuwuksa 
dk vuqlj.k djrh gSA dk;Zikfydk dh vksj ls ;g O;; djus okys vfHkdj.kksa ls og lqfuf'pr djrh gS 
fd os leFkZ çkf/kdkfj;ksa }kjk cuk;s x, fu;eksa] fofu;eksa rFkk vkns'kksa dk ikyu dj jgs gSaA dk;Zikfydk 
fu;e rFkk fofu;e cukrh gS] rFkk vkns'k nsrh gSA ys[kk&ijh{kk dk ;g drZO; gS fd og ;g tkap djs 
fd v/khuLFk çkf/kdkjh bu fu;eksa] fofu;eksa rFkk vkns'kksa dk ikyu dj jgs gSa vFkok ughaA fu;e o 
fofuf;;e fu/kkZfjr djuk ys[kk&ijh{kk dk dk;Z ugha fdUrq ys[kk&ijh{kk ;g vo'; tkap djrh gS fd 
dk;Zikfydk }kjk fu/kkZfjr fu;e] fofu;e rFkk vkns'k% 

¼v½  lafo/kku ds vuqca/kksa vFkok muds v/khu cuk;s x, dkuwuksa ds vuqlkj gS]  

¼c½  fu;a=d ,oa egkys[kk ijh{kd }kjk fu/kkZfjr ys[kk rFkk ys[kk&ijh{kk dh vko';drkvksa ds 
vuqdwy gS]  

¼l½  fdlh mPprj çkf/kdkjh ds vkns'kksa vFkok fu;eksa ds fo#) rks ugha gS] rFkk 

¼n½  ftl çkf/kdkjh us mUgsa cuk;k gS mlds ikl fu;e cukus ds fy, vko';d 'kfä;ka gSaA  

bl çdkj ls O;; dh fu;ferrk dh tkap djus ds dkj.k ys[kk&ijh{kk v/kZ&U;kf;d çdkj dk dke 
djrh gSA 

3-  foÙkh; ysu&nsu ds vkSfpR; dks ns[kuk & ys[kk&ijh{kk dk dke dsoy fu;feÙkk ns[kuk ugha gS vfirq 
;g Hkh ns[kuk gS fd O;; dgha vuqfpr] ifjgk;Z vFkok fu"Qy rks ugha gSA yksd fgr esa [kpZ dh 
fu;feÙkk ns[kuk gh i;kZIr ugha gS] ;g Hkh ns[kuk vfuok;Z gS fd yksd lEifr dk lgh ç;ksx fd;k x;k 
gS vFkok ughaA fdlh Hkou ds fuekZ.k esa [kpZ fo/kkuikfydk }kjk fofu;ksftr /kujkf'k }kjk gh fd;k x;k 
gks] mldk ys[kk mfpr 'kh"kks d v/kku Li"V <ax ls fy[kk x;k gks] /ku dk ysu&nsu lgh jlhnksa }kjk 
fd;k x;k gks] fdUrq ;fn bl çdkj ds cuk; x, Hkou dk cgqr le; rd ç;ksx gh u fd;k x;k gks 
rks bls ge fu"Qy dg ldrs gSa A ys[kk ijh{kk dk dke bl çdkj ds O;; dks Hkh crkuk gSA çks- ds 
,y- gk.Mk ds 'kCnksa esa] ^^vr% ys[kk&ijh{kk dks ysu&nsu dh cqf)erk] bZekunkjh rFkk fer O;;rk dks 
/;ku esa j[kdj foÙkh; uSfrdrk ds Lrjksa dks lqfuf'pr djus dk ç;Ru djuk pkfg,A^^  
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ys[kk&ijh{kk esa vkSfpR; dks fu/kkZfjr djus ds fy, fu;e cukuk cgqr dfBu gSA vkSfpR; rks 
ys[kk&ijh{kk djus okys vf/kdkjh dh lk/kkj.k cqf) foosd rFkk U;k;'khyrk ij gh vk/kkfjr gSA fdUrq 
fQj Hkh ys[kk&ijh{kk lfgrk us foÙkh; vkSfpR; ds ekin.M cukus ds fy, fuEu fl)kUrksa dk çfriknu 
fd;k gS% 

¼v½  O;; çFke –f"V esa volj dh ek¡x ls vf/kd ugha gksuk pkfg,A gj yksd vf/kdkjh dks yksd foÙk ls /ku 
O;; djrs le; mlh tkx:drk dk vuqlj.k djuk pkfg, tks lk/kkj.k cqf)eÙkk okyk iq#"k viuk /ku 
[kpZ djrs le; djrk gSA  

¼c½  fdlh Hkh çkf/kdkjh dks viuh O;; dks Loh—fr nsus dh 'kfä;ksa ds v/khu ,sls vkns'k ugha nsus pkfg, 
ftuls çR;{k vFkok vçR;{k :i ls bldk viuk gh ykHk gksrk gSA  

¼l½  yksd foÙk dk fdlh fo'ks"k O;fä vFkok leqnk; ds fdlh Hkkx ds fy, ç;ksx ugha fd;k tkuk pkfg, 
tc rd fd O;; dh jkf'k cgqr gh ekewyh u gks vFkok og O;; fdlh uhfr vFkok fjokt ds vulj.k 
ds fy, fd;k x;k gksA  

¼n½  HkÙkksa dh jkf'k] tSls fd ;k=k HkÙks] tc fdlh çdkj ds O;; ds fy, nh tkrh gS rks og bl çdkj ls 
fu;fer gksuh pkfg, fd og çkIr djus okys O;fä ds fy, ,d ykHk dk lzksr ugha cuuh pkfg,A  

la{ksi esa] ;g ç'kklfud foHkkx dk drZO; gS fd og lkoZtfud O;; esa ferOo;rk crsZA ys[kk ijh{kk 
foHkkx dk drZO; gS fd og vuqfpr] ifjgk;Z ,oa fu"Qy O;; ds ckjs esa mfpr çkf/kdkfj;ksa dks lwfpr 
djsaA 

4-  okfNr ifj.kkeksa ds fy, ys[kk&ijh{kk & Hkkjrh; ys[kk&ijh{kk ,oa ys[kk foHkkx }kjk dh xbZ ijh{kk 
yxHkx lHkh ekeyksa esa dk;ksZrj gksrh gSA O;; gks pqdus ds i'pkr~ dh xbZ gkfu dks lekIr ugha fd;k 
tk ldrkA fdUrq bldh çHkko'khyrk bl ckr ij vk/kkfjr gksrh gS fd og ys[kk ijh{kk ds le; ikbZ 
tkus okyh lHkh vfu;ferrkvksa rFkk dfe;ksa dks mfpr çkf/kdkfj;ksa dks bZekunkjh ls çfrosnu ds :i eas 
fy[kdj crk, rFkk ckn esa yksd ys[kk lfefÙk;ks ds ek/;e ls laln vFkok lEcfU/kr jkT; fo/kku lHkk 
dks bldk izfrosnu nsA 

ys[kk ijh{kk dh ;g ekax gS fd ys[kk ijh{kk vf/kdkjh lEcfU/kr ç'kklfud vf/kdkfj;ksa dks le;&le; 
ij vfu;ferkvksa ds ckjs esa ifjfpr djkrs jgsa] ;g Hkh ns[krs jgsa fd ç'kklfud vf/kdkjh mu 
vfu;ferrkvksa dks nwj dj jgs gS ;k ughaA ;fn O;; dh xbZ jkf'k dks iqu% okfil ysuk gks rks 'kh?kzrk ls 
okfil ysaA bl çdkj dke djus ij gh ys[kk&ijh{kk vf/kdkjh okafNr ifj.kkeksa ds fy, ys[kk&ijh{kk dj 
ik;saxsA 

çkfIr;ksa dh ys[kk&ijh{kk  

O;; dh ys[kk&ijh{kk ds lkFk vk; dh ys[kk&ijh{kk djuk Hkh ys[kk ijh{kk dk mís'; gSA Hkkjrh; 
ys[kk&foHkkx vc dsUæ rFkk jkT;ksa dh çkfIr;ksa dh Hkh ys[kk&ijh{kk dj jgk gSA Hkkjrh; ys[kk&ijh{kk ys[kk 
foHkkx us 1950 ds n'kd ds vfUre o"kksaZ esa dsUæh; Lrj ij vk;dj] lhek 'kqYd rFkk mRiknu 'kqYd dh 
ys[kk&ijh{kk djds bl fn'kk esa 'kq#vkr dhA ckn esa blus jkT; Lrj ij Hkh fcØh dj rFkk jkT; mRiknu 
'kqYd dh çkfIr;ksa dh Hkh ys[kk&ijh{kk dhA  

vf/kfu;e 1971 ds vuqlkj ys[kk&ijh{kk ds dk;Z{ks= esa dj&lEcU/kh rFkk xSj&dj lEcU/kh nksuksa çdkj 
dh çkfIr;ka gSaA çkfIr;ksa dh ys[kk&ijh{kk esa ys[kk&ijh{kk foHkkx dk dk;Z ;g ns[kuk gS fd i;kZIr fofu;e rFkk 
i)fÙk;ka cuk yh xbZ gSA rFkk jktLo foHkkx ds }kjk budk lgh ikyu fd;k tk jgk gSA bu fofu;eksa rFkk 
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i)fr;ksa dk mís'; lalk/kuksa ds mfpr fu/kkZj.k] mxkgh] rFkk caVokjs ij çHkko'kkyh fu;U=.k djuk gSA jktLo 
foHkkx dk dke v/kZ&U;kf;d çdkj dk gksrk gSA fu/kkZj.k djrs le; bls vius foosd dk ç;ksx djuk iM+rk 
gSA ys[kk ijh{kk foHkkx dk ;g drZO; gS fd og ;g ns[ksa fd jktLo foHkkx us viuk ;g foosd le>nkjh ls 
ç;qä fd;k gS vFkok ughaA bl lEcU/k esa tgka rd dkuwu dh O;k[;k dk ç'u gS og rks Hkkjr ds mPpre 
U;k;ky; ds vf/kdkj {ks= esa gSA  

fu"iknu ys[kk&ijh{kk ¼Performance Audit½  

ys[kk&ijh{kk ds fu;ferrk rFkk vkSfpR; lEcU/kh –f"Vdks.k ls ge dsoy ysu nsu dh gh tkap dj ldrs 
gSaA ;g fdlh ;kstuk vFkok dk;ZØe dk lkewfgd :i ls ewY;kadu ugha dj ldrs ftlls og ysu&nsu 
lEcfU/kr gksrk gSa A vr% fdlh laLFkk ds dk;Zdykiksa dk mlds mís';ksa vFkok dk;ZØeksa ds vuqlkj ewY;kadu 
mifjfyf[kr nksuksa –f"Vdks.kksa ls ugha gks ikrkA vk/kqfud ;qx esa ljdkjs viuh cgq&eq[kh ;kstukvksa }kjk cgqr ls 
lkekftd ,oa vkfFkZd mís';ksa dks çkIr djuk pkgrh gSA fofHkUu ns'kksa dh ljdkjksa us fofHkUu lekt dY;k.k dh 
;kstukvksa dks çkjEHk fd;k gSA vr% ;g tkuuk cgqr vko';d gks x;k gS fd lalk/kuksa ij fd;k x;k [kpZ D;k 
çkIr fd, x, ifj.kkeksa ds vuqdwy gS vFkok ughaA  

ljdkj ds lkekftd&vkfFkZd dk;ZØeksa esa cgqr ek=k esa Hkkx ysus ls ys[kk&ijh{kk ds lEcU/k esa vc ubZ 
/kkj.kk tUe ys pqdh gSA ys[kksa dh iw.kZrk] fu;ferrk rFkk vkSfpR; ds egRo dks >qByk;k ugha tk ldrkA mudk 
foÙkh; mÙkjnkf;Ro dks fu/kkZfjr djus esa viuk gh egRo gSA ijUrq vc ubZ fopkj/kkjk ds vuqlkj ys[kk&ijh{kk 
dks fofHkUu foHkkxksa ds dk;ZØeksa] fØ;kdykiksa rFkk ifj;kstukvksa dh HkkSfrd miyfC/k;ksa dh Nku&chu djuk 
ys[kk&ijh{kk dk ,d egRoiw.kZ vax ekuk tkus yxk gSA bl çdkj dh ys[kk&ijh{kk dks fu"iknu ys[kk&ijh{kk] 
vFkok dk;Zdq”kyrk ys[kk&ijh{kk vFkok lafØ;kRed ys[kk ijh{kk dgk tkrk gSA  

fu"iknu ys[kk ijh{kk dk mís'; ;g lqfuf'pr djuk gS fd lalk/kuksa dk lokZf/kd <ax ls ifjfu;kstu 
djds mudk dq'kyre mi;ksx fd;k x;k gS ;k ughaA lalk/kuksa ds ç;ksx ls mRiknu esa o`f) gqbZ gS vFkok ughaA 
ikjEifjd ctV rks dsoy osru] HkÙkksa] n¶rj dh dqN vko';drkvksa] Hkouksa rFkk okguksa vkfn enksa ls gh 
lfEcfU/kr FkkA fdUrq fu"iknu ctV fofHkUu dk;ZØeksa] fØ;kdykiksa rFkk ifj;kstukvksa ls lEcfU/kr gSA vr% 
fu"iknu ys[kk ijh{kk dks bu lcdh tkap djuh vko';d gksrh gSA  

fdlh Hkh dk;Zdyki dk ewY;kadu djrs le; gesa mlds mís';ksa dks tkuuk vko';d gksrk gSA ;s mís'; 
bl çdkj fu/kkZfjr fd, tkus pkfg, ftlls ge mUgsa eki ldsA lkekftd rFkk vkfFkZd çxfr rFkk miyfC/k;ksa 
dks ekius ds fy, lwpd cuk, tkus pkfg,A ;g lc dqN dfBu dke gSA blds fcuk fdlh Hkh dk;ZØe] 
fØ;kdyki vFkok ifj;kstuk dk ewY;kdu djuk cgqr dfBu gks tkrk gSA blh dkj.k ljdkj us ys[kk&ijh{kk 
foHkkx dks lapsr djrs g, laln esa 1977 esa vius çfrosnu esa dgk] ^^fu;a=d ,oa egkys[kkdkj ;fn 
ys[kk&ijh{kk djrs le; ,d&,d xyrh ij /;ku nsus dh vis{kk foÙkh; çfØ;k ij /;ku ns rks dksbZ vkifÙk 
ugha gksuh pkfg,A fdUrq fQj Hkh ;s vuqHko fd;k tk jgk gS fd ys[kk&ijh{kk dh fØ;k ds dk;Z{ks= esa çca/kdh; 
mÙkjnkf;Roksa dh òf) djus ls vFkok dk;Zdq'kyrk lfgr vkSfpR; ys[kk&ijh{kk dks lfEefyr djus ls nq"çHkko 
gks ldrs gSa rFkk blls ljdkjh dke dkt dh dq'kyrk esa #dkoV iM+ ldrh gSA vr% ljdkj bl laLrqfr dk 
leFkZu ugha djrhA^^ 

ys[kk&ijh{kk dh Hkkoh fodkl laHkkouk,¡  

ys[kk&ijh{kk ds dk;Z&{ks= rFkk –f"Vdks.k esa /khjs&/khjs cgqr fodkl ,oa ifjorZu gks jgs gSaA vkjEHk esa 
bldk mís'; dsoy ys[kk&fof/k] fu;feÙkk] rFkk fofu;kstu vkfn dh ijh{kk djuk gh FkkA fdUrq ckn esa 
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/khjs&/khjs vkSfpR;] fu"iknu lfgr dk;Zdq'kyrk Hkh ys[kk&ijh{kk dh ifjf/k esa vk x;sA dqN foÙk ç'kklu ds 
fo}kuksa ds vuqlkj fudV Hkfo"; esa nks vkSj fodkl ys[kk&ijh{kk ds {ks= esa gksaxsA ;s fodkl gSa% ¼v½ O;oLFkk 
ys[kk&ijh{kk rFkk ¼c½ lkekftd ys[kk&ijh{kkA  

budk laf{kIr o.kZu ge fuEu çdkj ls dj ldrs gSa- 

O;oLFkk ys[kk&ijh{kk 

O;oLFkk ls lk/kkj.k vfHkçk; gS fofHkUu LorU= ,oa vUr% fØ;kvksa rFkk Hkkxksa esa bl çdkj leUo; ls 
dke djuk rkfd os ml lLFkk ds mís';ksa dks çkIr dj ldsA O;oLFkk ys[kk ijh{kk dk mís'; ;g irk yxkuk gS 
fd veqd laLFkk }kjk viuk xbZ O;oLFkk rFkk i)fr;ka blds mís';ksa dks ferO;rk rFkk dk;Zdq'krk ls çkIr djus 
esa lgk;d gS vFkok ughaA blds vfrfjä O;oLFkk ys[kk&ijh{kk ;g Hkh irk yxkrh gS fd veqd laLFkk }kjk 
dk;Z&vdq'kyrk] xyfr;kas rFkk /kks[kk/kM+h ls cpus ds fy;s mi;qä fu;U=.k] jksdFkke rFkk larqyu fodflr dj 
fy, x;s gSa ;k ughaA ;fn ys[kk&ijh{kk dks ;g larks’k gks tkrk gS fd bl çdkj dh O;oLFkk veqd laLFkk esa 
fodflr gks xbZ gS rks ;g fu'p; gh le> ldrh gS fd ftl ysu&nu dh ijh{kk dh xbZ gS] og çHkko'kkyh gS 
rFkk og laLFkk vius lalk/kuksa dk dk;Zdq'kyrk ,oa ferO;rk ls ç;ksx dj jgh gSaA 

O;oLFkk ys[kk ijh{kk fdlh laLFkk ds çca/k ds çHkko'kkyh cuus esa lgk;d gks ldrh gSA bldh lQyrk 
ds fy;s gesa lLFkk dk fo'ys"k.k djuk iM+sxkA Js"B ys[kk i)fr] vkUrfjd fu;a=.k O;oLFkk] fu"iknu çfreku] 
vfHkys[kk O;oLFkk] vkUrfjd ys[kk ijh{kk] dk;Zdykiksa ds iqujh{k.k rFkk ewY;kadu O;oLFkk vkfn dks fodflr 
djuk O;oLFkk ys[kk&ijh{kk dks viukus ds fy, iwoZ vko';drk;sa gSaA ;g çlUurk dk fo"k; gS fd Hkkjrh; 
ys[kk&ijh{kk ,oa ys[kk foHkkx us bl fn'kk esa dqN 'kq#vkr dh gSA 

lkekftd ys[kk&ijh{kk  

lkekftd ys[kk&ijh{kk dk mís'; ;g tkapuk gS fd veqd laLFkk us fdl lhek rd vius xzkgdksa] 
deZpkfj;ksa] ekfydksa] LFkkuh; leqnk; rFkk lekt ds çfr vius lkekftd rFkk uSfrd drZO;ksa dks fuHkk;k gSA 
lkekftd ys[kk&ijh{kk dk fodkl fiNys n'kd esa okrkoj.k dks lqjf{kr j[kus] miHkksäkvksa dh lqj{kk rFkk 
dk;ZdrkZvksa ds dY;k.k ds çfr c<rs gq;s /;ku ds dkj.k gqvk gSA ys[kk&ijh{kk ds bl –f"Vdks.k esa lkekftd 
ykHk rFkk ykxr dks igpkuuk rFkk mudk eqæk lEcU/kh ifjek.k djuk cgqr dfBu gSA lkekftd ys[kk&ijh{kk 
dh lQyrk ds fy, gesa dq'ky rFkk çHkko'kkyh lqpuk O;oLFkk dks fodflr djus dh vko';drk gS rkfd ge 
;g tku lds fd veqd lLFkk ls xzkgd dgka rd çlUu gS] dgka rFkk deZpkfj;ksa ds dY;k.k ds fy;s Nqfê;ks] 
HkÙkks] edkuks rFkk vU; lqfo/kkvksa dks miyC/k djok;k x;k gSA dgka rd okrkoj.k dks LoLFk j[kus ds fy;s 
;ksxnku fd;k x;k gS] vkfn] vkfnA 

ys[kk&ijh{kk dh lhek,¡ 

Hkkjr esa ys[kk& ijh{kk esa dkQh fodkl gks tkus ds ckn Hkh Hkkjrh; ys[kk&ijh{kk dh fuEu lhek;sa /;ku 
nsus ;ksX; gSA 

1-  xksiuh; lsok lEcU/kh O;; ¼x`g ea=ky; ls fn;k x;k çek.k&i= fd veqd jkf'k;ka ç;ksx dj yh xbZ 
gSA½ dks ys[kk&ijh{kk esa Lohdkj dj fy;k x;k gSA bls ys[kk&ijh{kk dh –f"V ls i;kZIr eku fy;k 
tkrk gSA  

2-  vUrjkZ"Vªh; laLFkkvksa dks fn, x, vuqnkuA 
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3-  ,d yk[k #i, ls de vkorhZ jkf'k rFkk 5 yk[k :i, ls de vukorhZ jkf”k çkIr djus ds fy, 
xSj&ljdkjh laLFkkvksa dks fn, x, vuqnku] rFkk  

4-  LFkkuh; çkf/kdkjdksa dks fn, x, vuqnkuksa dh ys[kk&ijh{kk LFkkuh; fuf/k ys[kk&ijh{kk }kjk dh tkrh gSA 
;s vf/kdkjh jkT; ljdkj ds deZpkjh gksrs gSa] ys[kk&ijh{kk foHkkx ds ughaA 

leh{kk@vkykspuk  

Hkkjrh; ys[kk&ijh{kk ds nks"kksa dk la{ksi esa ge bl çdkj ls o.kZu dj ldrs gSa%  

1-  :f<+oknh –f"Vdks.k dk vR;f/kd çHkko% ys[kk ijh{kk ds –f"Vdks.k esa cgqr ifjorZu vk tkus ds ckotwn 
Hkh Hkkjrh; ys[kk&ijh{kk esa vHkh Hkh fu;ferrk rFkk fofu;kstu ij gh tksj fn;k tk jgk gSA fu"iknu 
rFkk –f"Vdks.k dks vHkh rd Bhd <ax ls viuk;k ugha tk ldk gSA u gh bl –f"Vdks.k ds vuqlkj 
ekin.M rFkk lwpuk O;oLFkk dks fodflr fd;k tk jgk gSA  

2-  ys[kk ijh{kk esa vR;f/kd nsjh% fuLlansg Hkkjrh; ys[kk&ijh{kk dk;ksZrj gh gSA fQj Hkh blesa vR;f/kd nsjh 
dh tkrh gSA cgqr ckj Hkqxrku gks pqdus ds ikap&N% o"kZ ckn ys[kk&ijh{kk dh tkrh gSA tc rd 
bldk çfrosnu fo/kku ikfydk rd igqaprk gS rFkk yksd ys[kk lfefr bl ij vius fopkj çdV djrh 
gS rc rd lEcaf/kr vf/kdkjh ;k cny tkrs gSa] ;k lsokfuo`r gks tkrs gSa] vFkok ej gh tkrs gSaA 
ç'kklfud foHkkx Hkh dbZ ckj ys[kk&ijh{kk dh vkifÙk;ksa dk mÙkj VkyeVksy ds :i esa ns nsrs gSaA bl 
çdkj ys[kk&ijh{kk dk mís'; iwjk ugha gks ikrkA  

3-  ys[kk&ijh{kdksa dk O;ogkj% ys[kk&ijh{kdksa dk O;ogkj çk;% xyfr;ka gh fudkyus ds ckjs es tksj nsus ls 
cgqr dBksj gks tkrk gSA cgqr ckj vkifÙk;ka dsoy vkifÙk;ka gh <w¡< fudkyus ds dkj.k dh tkrh gSaA 
bl çdkj ys[kk&ijh{kk foHkkx rFkk ç'kklfud foHkkx nksuksa dk le; O;FkZ ds i=kpkj esa u"V gks tkrk 
gSA vusd ckj ys[kk ijh{kd ydhj ds Qdhj gksus ds dkj.k NksVs&NksVs ekeyksa dks fuiVkus esa cgqr 
le; O;FkZ esa x¡okrs gSaA  

bu lc dfe;ksa ds ckotwn Hkh Hkkjrh; ys[kk ijh{kk cgqr gh ljkguh; dk;Z dj jgk gSA blus eqæk lkSns 
lEcU/kh ekeys] nw/k Ø; djus ls lEcfU/kr ekeys] cksQkslZ lEcU/kh ekeys rFkk dbZ vU; ekeyksa esa cgqr egRoiw.kZ 
Hkwfedk fuHkkbZ gSA 

lq>ko  

/khjsUæ —".k us vius ys[k foÙkh; ç'kklu dks lq/kkjus esa ys[kk&ijh{kk dh Hkwfedk^ esa ys[kk&ijh{kk ds egRo rFkk 
blesa lq/kkj ij fuEu lq>ko fn;s gSa  

¼1½  fu"iknu ctV dks lkj :i esa ys[kk&ijh{kk }kjk dk;kZfUor djukA  

¼2½  lwpuk O;oLFkk dk fuekZ.k djukA  

¼3½  nh?kZdkyhu rFkk e/;orhZ ;kstukvksa esa lEidZ cukukA  

¼4½  dk;Zdq'kyrk lfgr fu"iknu ys[kk&ijh{kk ds fy, fo'ks"kKrk dks viukukA 

¼5½  fo'ks"kK & dks"Bksa dh vko';drkA  

¼6½  fujh{k.k çfrosnuksa esa lexz mís';ksa dk lekos'k djukA  
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¼7½  ys[kk&ijh{kk ds –f"Vdks.k esa ifjorZuA  

¼8½  çf'k{k.k rFkk laLFkkRed fodklA  

¼9½  çfrosnuksa dks lqçokgh cukukA  

mijfyf[kr lq>koksa ds vfrfjä fuEu lq>ko Hkh ys[kk&ijh{kk esa lq/kkj ykus ds fy, vko';d gSA  

¼10½  ç'kklfud lq/kkj vk;kstu us lq>ko fn;k gS fd ys[kk&ijh{kk dks ldkjkRed Hkwfedk fuHkkuh pkfg;sA 
cgqr lh vfu;ferrkvksa dk ç'kklfud foHkkx ls fopkj foe'kZ djds gh fuiVkjk dj ysuk pkfg;sA mUgsa 
O;FkZ esa gh çfrosnu esa ugha 'kkfey djuk pkfg;sA  

+¼11½  ys[kk&ijh{kk dk fodsUæhdj.k] ys[kk&ijh{kk ds foHkkx ds fuEu vf/kdkfj;ksa dks Hkh ux.; /ku jkf'k;ksa dh 
vfu;ferrkvksa dk fuiVkjk djus dh 'kfä;ka çnku dh tkuh pkfg,A FkksM+h jkf'k ds fy, Hkh mPp 
vf/kdkfj;ksa dks gh vf/kdkj gksus ls dk;Z esa vdq'kyrk gksrh gSA 

¼12½  vkUrfjd ys[kk&ijh{kk dks fodflr djukA blls cgqr ls ekeyksa esa vfu;ferrkvksa dk fuiVkjk 
ç'kklfud foHkkx esa gh lEHko gks ldrk gSA ys[kk&ijh{kk foHkkx viuk le; O;oLFkk ys[kk&ijh{kk rFkk 
lkekftd ys[kk&ijh{kk esa yxk ldrk gSA  

¼13½  ftu fu;eksa rFkk fofu;eksa ij ys[kk&ijh{kk foHkkx }kjk ckj&ckj vkifÙk;ka mBkbZ tkrh gks] mudk 
iqujh{k.k djuk pkfg,A bl iqujh{k.k esa ys[kk&ijh{kk foHkkx] ç'kklfud foHkkx] rFkk yksd ç'kklu ds 
fo'ks"kKksa dks vkil esa fopkj djds] mu fu;eksa rFkk fofu;eksa esa lq/kkj djuk pkfg;sA 

egÙoiw.kZ ç'u  

1- ys[kk ijh{kk D;k gS\ blds fdrus çdkj gSa\  

2- ys[kk ijh{kk dk vFkZ rFkk mís';ksa dk o.kZu dhft,A  

3- ys[kk ijh{kk dh lhekvksa rFkk lq>koksa dk o.kZu dhft,A 



 

v/;k; - 7 
 

Ykksd foÙk ij lalnh; fu;a=.k  

 Parliamentary Control over Public Finance 

foÙk] ftls ç'kklu dk thou jä dgk tkrk gS] dk egÙo 'kq: ls gh jgk gS D;ksafd foÙk ds vHkko esa 
u rks dksÃ ç'kklfud dk;Z laHko gks ldrk gS vkSj u yksd dY;k.k ds dk;ZØeksa dks dk;ZfUor fd;k tk ldrk 
gSA ysfdu foÙk ftldk lacaèk tu çkfèkdkfj;ksa dh vk; o O;; ls gS] dks fu;a=.k eqä ugÈ j[kk tk ldrk gSA 
fdlh Hkh çtkra=kRd ljdkj esa ljdkjh O;; ij çHkko'kkyh fu;a=.k vko';d gSA ;g fu;a=.k O;oLFkkfidk ,oa 
dk;Zikfydk }kjk LFkkfir fd;k tkrk gSA lalnh; fu;a=.k ds fy, ;g vko';d gS Þfd ,d rks laln Lo;a dks 
bl ckr ds çfr vkÜokLr djs fd fofu;ksatuksa dk mi;ksx vuqeksfnr ç;kstuksa ds fy, vuqnkuksa dh lhek esa 
ferO;f;rkiwoZd fd;k tk jgk gS vkSj nwljs og ¼laln½ ljdkj ds okÆ"kd ctV vuqekuksa dk leqfpr ijh{k.k 
djrh jgs rkfd mfpr fu;a=.k cuk jgs vkSj ctV vuqekuksa ls fufgr ;kstukvksa rFkk dk;ZØeksa ds ikyu esa 
ferO;f;rk lacaèkh lq>ko fn;s tk ldsAÞ lHkh çtkrkaf=d O;oLFkkvksa esa laln vFkok O;oLFkkfidk dh jpuk çk;% 
,slh gksrh gS fd mlds ikl çHkkoh foÙkh; fu;a=.k lacaèkh dk;ksZ dks iwjk djus ds fy, u rks le; gksrk gS vkSj 
u vko';d 'kfäA blfy, bu dk;ks± dks laiUu djus ds fy, fofHkUu ns'kksa esa lalnh; lfefr;ksa vkSj laLFkkvksa 
dk fodkl gqvk gSA nwljh vkSj foÙk ij foÙk ea=ky; rFkk foHkkxh; vè;{kksa }kjk fu;a=.k j[kk tkrk gSA  

foèkkuikfydk }kjk fu;a=.k  

gekjs ns'k esa lalnh; ljdkj gS tgka O;; ij fu;a=.k ds nks eq[; mís'; gS ,d rks ;g fd dksÃ O;; 
foèkku eaMy }kjk Loh—r vuqnkuksa ls c<+ dj u gks vkSj ;fn ,slk djuk Hkh iM+s rks blds fy, O;oLFkkfidk ls 
iqu% Loh—fr yh tkuh pkfg,A nwljk ;g fd O;; fdlh çdkj ls vuqfpr u gks rFkk O;oLFkkfidk }kj ftu 
vuqnkuksa dh Loh—rh nh xÃ gks mudks [kpZ djrs le; vko';drk ,oa ferO;f;rk dks è;ku esa j[kk tk;sA bl 
çdkj ;g Li"V gS fd laln dh Loh—fr ds fcuk dk;Zikfydk u rks fdlh çdkj dksÃ O;; dj ldrs gS vkSj u 
gh dksÃ dj yxk ldrh gSA foÙk O;oLFkk ij laln dk iw.kZ fu;a=.k jgrk gSA D;ksafd laln lnL; tc pkgs 
foÙkh; ç'u] tks vkÆFkd ekeyksa ls tqM+s gksrs gSa] eaf=;ksa ls iwN ldrs gSaA laln ftu voLFkkvksa esa fu;a=.k dj 
ldrh gS os gSa fofu;ksx foèks;d ds ikfjr fd, tkus ls igys rFkk fofu;ksx foèks;d ;k ctV ikl gksus ds cknA  

fofu;ksx foèks;d ds çkfIr nksuksa ls iwoZ fu;U=.k% laln }kjk fofu;ksx foèks;d ds ikl gksus ls igys tks 
fu;a=.k fd;k tkrk gS og fuEu çdkj ls gksrk gS%  

lkekU; okn fookn  

çR;sd foÙkh; o"kZ ds 'kq: gksus vFkok vçSy ekg ds vkus ls igys ctV ftls foÙkh; okÆ"kd fooj.k Hkh 
dgrs gS] dks foÙk ea=h }kjk yksd lHkk esa çLrqr fd;k tkrk gSA ;g çfØ;k mlds ctV Hkk"k.k ls vkjaHk gks 
tkrh gSA bl Hkk"k.k ls Hkkoh djksa dk vuqeku yxk;k tk ldrk gSA blds lkFk gh ljdkj dh vkÆFkd uhfr dk 
irk pyrk gSA blesa çLrkfor vk;&O;;ksa ds ckjs esa mYys[k fd;k x;k gksrk gSA bldh çfr;ka lkalnksa esa 
forfjr dh tkrh gSA yxHkx nks fnu ds ckn lnL; ctV esa fufgr uhfr;ksa ij lkekU; :i ls fopkj&foe'kZ 
djrs gSa vkSj ljdkj dh uhfr ds xq.k nks"k ek= dk foospu djrs gSaA lnL;ksa }kjk xr o"kZ tks jkf'k;ka [kpZ gks 
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pqdh gksrh gSa ds ckjs esa tkudkjh çkIr dh tkrh gSA lnL;ksa }kjk tks vkjksi yxk;s tkrs gSa mudk mÙkj foÙk 
ea=h }kjk fn;k tkrk gSA bl Lrj ij u rks fooj.kksa dks fy;k tkrk gS vkSj u gh dksÃ dVkSrh çLrko fd;k 
tkrk gSA vkerkSj ij lkekU; ppkZ nks&rhu fnu rd pyrh gSA voLFkh ,oa egsÜojh ds vuqlkj] ÞctV ij 
lkekU; ppkZ ,d vfr çkphu ijaijk gSA ;g ml le; ls pyh vk jgh gS tc Hkkjrh; foèkkueaMy esa dsoy 
viuh f'kdk;rsa gh j[kh tk ldrh FkhA orZeku esa bl çdkj dh ppkZ ls dqN ykHk rks gksrk gh gSA lnL;ksa dks 
;g volj çkIr gksrk gS fd os jktLo ds vuqekuksa ij ljdkj ds dk;ZØeksa ,oa i)fr;ksa rFkk lkèkuksa ij 
fo'ks"kdj çHkwr O;;ksa ij tks dnkfpr~ lcls egRoiw.kZ gksrs gSa ppkZ dj ldsA bl cgl ls djksa vkSj v;ksa ds 
ctV çLrkoksa ij lnu dk D;k :[k gksxk] bldh iwoZ >yd ljdkj dks fey tkrh gSAÞ  

vuqnku ekaxksa ij ernku 

O;; ds vuqekuksa ij ernku dk vfèkdkj dsoy yksdlHkk dks gh fn;k x;k gS vkSj ;g vfèkdkj 
jkT;lHkk dks ugÈ fn;k x;kA çHkwr O;; ernku ds fy, ugÈ yk;k tkrk vkSj O;; ls lacafèkr mu va'kksa ij gh 
ernku djok;k tkrk gS ftu ij ,slk djokuk laHko gksA ekaxksa ij ernku ds fy, NCchl fnu dk le; j[kk 
gqvk gS ;g le; baXySaM dh Hkkafr gSA lnu ds usrk ls ijke'kZ dj ds yksdlHkk dk vè;{k çR;sd foHkkx dh 
ekax ;k ekaxksa ds lewg ds fy, vkSj ctV ds leLr O;; ij ernku dk le; fuf'pr djrk gSA tc fdlh 
ekax ds fy, fuèkkZfjr le; lekIr gksrk gks rks mlh le; ernku gksrk- gS] ;g vko';d ugÈ fd ml ekax ij 
ppkZ iwjh gks mu leLr ekaxksa ds fy, tks le; ;k vofèk fuf'pr dh tkrh gS mlds vafre fnu ikap cts 'kke 
lewg esa ernku ds fy, çLrqr fd;k tkrk gSA Lohdkj dh xÃ çR;sd ekx dks vuqnku gSA è;ku nsus dh ckr 
;g gS fd mu ekaxksa dks yksdlHkk de rks dj ldrh gS ij buesa o`f) ugÈ dj ldrh] ;fn budks de fd;k 
tkrk gS rks ,slh fofèk dks dVkSrh çLrkoksa dk uke fn;k tkrk gSA tks fuEu çdkj ds gksrs gSa% 

1-  uhfr lacaèkh dVkSrh çLrko% bl çLrko dk mís'; çLrkfor O;; esa viukÃ xÃ uhfr dk fojksèk djuk 
gksrk gSA  

2- ferO;f;rk lacaèkh dVkSrh çLrko% ferO;f;rk dVkSrh dk çLrko dk lacaèk O;; esa ferO;f;rk ls gksrk gSA 
,sls çLrko }kjk ekax ls çLrkfor èku dh fo'ks"k jkf'k dks de djokus dh dksf'k'k dh tkrh gSA 
lEcfUèkr oäO; esa ferO;f;rk ds mik;ksa ij ppkZ rFkk fopkj fd;k tkrk gSA çrhd dVkSrh çLrko% bl 
çLrko }kjk ljdkj dk è;ku ekax ls lacafèkr fdUgh fo'ks"k f'kdk;rksa dh vksj vkdÆ"kr djus dh dksf'k'k 
dh tkrh gSA  

3-  çrhd dVkSrh çLrkoksa dk ç;ksx Hkkjrh; laln }kjk vfèkdrj fd;k tkrk jgk gS 

D;ksafd ;g çLrko nwljksa ls vfèkd vPNs ekus tkrs gSaA  

Þvar esa] foÙk ea=h dks volj fn;k tkrk gS fd og f'kdk;rksa dk mÙkj nsaA tcfd mlds fopkj ls dksÃ 
miokn mfpr fn[kkÃ nsrk gS] rc og ljdkj dh vksj ls lnu dks vkÜoklu nsrk gS fd og deh nwj dj nh 
tk;sxhA bl ij dVkSrh çLrko okil ys fy;k tkrk gSA ;fn çLrksrk mldks okil ysus ls bUdkj djrk gS rks 
ekax cgqer ls Lohdkj dh tkrh gSA lnL;ksa dks ;g lc fofèk;ka ekywe gksrh gSa vkSj dVkSrh çLrko }kjk ladsr 
ek= fd;k tkrk gSA okLrfod dVkSrh dk mís'; ugÈ gksrkA foÙk ea=h ftl :i esa ctV çLrqr djrk gS og 
mlh :i esa lnu }kjk Loh—r gksrk gSA  

fofu;kstd foèks;d  

ljdkj dks yksdlHkk }kjk dsoy ekaxksa dks Lohdkj dj ysus ds ljdkjh dks"k ls èkujkf'k çkIr djus ds 
vfèkdkj ugÈ fey tkrs vfirq bUgsa laln }kjk fofu;kstu foèks;d ikfjr gksus ds ckn gh feyrs gSaA bl çdkj 
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ge ns[krs gS fd bls ljdkjh A dks"k ls èku dk O;; djus ds fy, yk;k tkrk gSA fofu;kstu foèks;d esa er 
;ksX; o ver;ksX; vuqnku gksrs gSaA bl foèks;d esa lfEefyr ,sls vuqnkuksa ij ppkZ ugÈ gksrh ftUgsa igys Loh—
r fd;k tk pqdk gksA blds lkFk gh fdlh rjg dk la'kksèku çLrko Hkh ugÈ fd;k tkrkA yksdlHkk }kjk ikfjr 
djus ds i'pkr~ bl foèks;d dks jkT; lHkk esa Hkst fn;k tkrk gS og bls pkSng fnu ds vanj yksdlHkk dks 
ykSVk nsrh gSA bl laln }kjk bls ikfjr fd, tkus ds i'pkr~ jk"Vªifr dh Loh—fr ds fy, Hkstk tkrk gSA 

djksa ij ernku 

for&foèks;d esa vkxkeh o"kZ ds djksa ds çLrko gksrs gSaA bl foèks;d ls çLrkfor djksa ds ?kVkus&c<+kus 
ls lacafèkr çLrko uk;s tkrs gSaA dÃ ckj bUgsa Lohdkj Hkh dj fy;k tkrk gSA ,d egRoiw.kZ ckr ;g gS fd 
jk"Vªifr dh flQkfj'k ds fcuk jks] dks c<+kus ;k u;s djks dks yxkus ls lacafèkr çLrko ugÈ yk;s tk ldrsA bl 
foèks;d ij ppkZ gksus ds ckn bls lnu yksd ç'kklu ds rRo dh çoj lfefr ds ikl Hkstk tkrk gS tgka 
bldh çR;sd èkkjk ij fopkj fd;k tkrk gS vkSj fQj lnu }kjk ikfjr fd;k tkrk gS rFkk ckn esa jkT;lHkk 
vkSj jk"Vªifr }kjk fofèkor vuqeksfnr fd;k tkrk gSA bl çdkj foÙk foèks;d ,d dkuwu dk :i èkkj.k dj 
ysrk gSA 

fofu;ksx foèks;d ;k ctV ikl gksus ds ckn fu;U=.k  

foÙk ij yksd ys[kk lfefr] vuqeku lfefr rFkk yksd m|e lfefr ds ekè;e ls fu;U=.kA  

laln dh jpuk ,sls gS fd muds ikl bu dk;ks± dks iwjk djus ds fy, u rks le; gS vkSj u vko';d 
'kfä ghA bl dkj.k dk;ksZ dks laiUu djus ds fy, laln }kjk vius lnL;ksa esa ls dqN dks ysdj rhu lfefr;ksa 
dh jpuk dh tkrh gSA ;s lfefr;ka gS% yksd ys[kk lfefr] vuqeku lfefr rFkk yksd m|eksa ij lfefrA bl 
lfefr;ksa ds ikl mfpr vfèkdkj gksrs gS ftuds varxrZ lacafèkr fjdkMksZ dh tkap djrh gS vkSj Nkuchu gsrq 
xokgksa dks vius ikl cqyok ldrh gSA çk;% bu lfefr;ksa dh tks cSBdsa gksrh gS mUgsa xqIr j[kk tkrk gSA  

yksd ys[kk lfefr 

bu lalnh; lfefr dh LFkkiuk igyh ckj 1923 esa dh xÃA ml le; blds lnL; fuokZfpr rFkk 
uketn gksrs FksA u;s lafoèkku ds ykxw gksus ds ckn blesa Hkh ifjorZu fd, x,A 'kq: esa bl lfefr ds iaæg 
lnL; Fks os lHkh ds lHkh yksdlHkk ls fy, tkrs FksA ysfdu lu~ 1953 esa bldh lnL;rk dks c<+k dj 22 dj 
fn;k x;kA vc bu 22 lnL;ksa esa ls iaæg yksdlHkk }kjk rFkk lkr jkT; lHkk }kjk vkuqikfrd çfrfufèkRo 
ç.kkyh ds }kjk çfro"kZ pqus tkrs gSA lfefr dk dk;Zdky nks o"kZ dk gksrk gSA ;kn jgs fd ea=h bl lfefr ds 
lnL; ugÈ cu ldrsA ;fn fdlh lnL; dks ea=h cuk;k tkrk gS rks bl fu;qfä dh frfFk ls bldks lnL;rk 
ls vyx dj fn;k tkrk gSA lfefr ds vè;{k dks yksdlHkk vè;{k }kjk uketn fd;k tkrk gSA  

dk;Z  

yksd ys[kk lfefr ds fuEufyf[kr dk;Z gS ftlds ckjs esa bls vius vki dks larq"V djuk gksrk gS fd% 

¼1½  ys[kksa esa O;; ds :i esa ftu jkf'k;ksa dks fn[kk;k x;k gSa os bu lsok ç;kstuksa ds fy, fofèkor~ miyCèk 
vkSj yxk;s tkus ;ksX; Fkh ftuesa mUgsa yxk;k x;k gS ;k Hkkfjr fd;k x;k gS% 

¼2½  O;; fu;U=.k djus okyh lÙkk ds vuqlkj gqvk gS] RkFkk  

¼3½  çR;sd iwuÆofu;kstu mfpr çkfèkdkjh }kjk fuÆer fu;eksa ds varxZr micèkksa ds vuqlkj gqvk gSaA  
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bl lfefr ds vU; eq[; dÙkZO; fuEufyf[kr gSa % 

¼1½  ys[kk fu;a=d rFkk egkys[kk ijh{kd ds }kjk fn;s x, çfrosnu ds lanHkZ esa mu ys[kksa ds fooj.kksa dh 
tkap djuk ftuesa jkT; fuxeksa] O;kikj rFkk fuekZ.k ;kstukvksa vkSj ifj;kstukvksa dh vk; rFkk O;; dks 
fn[kk;k x;k gSaA blds lkFk lkFk muds ,sls cdk;k i=ksa ;k ykHk rFkk gkfu ds ys[kksa dh tkap djuk 
ftUgsa rS;kj djuk jk"Vªifr vko';d le>rs gks vFkok tks fdlh fo'ks"k fuxe O;kikfjd laLFkk ;k 
ifj;kstuk dh foÙk&O;oLFkk dks fofu;fer djus okys lkafofèkd fu;eksa ds varxZr fd, x, gksaA  

¼2½  ,sls Lok;Ùk'kklh rFkk v)Z&Lok;Ùk'kklh fudk;ksa dh vk; vkSj O;; ds ys[kk fooj.kksa dh tkap djuk 
ftudk ys[kk ijh{kd] fu;a=d ,oa egkys[kk ijh{kd }kjk jk"Vªifr ds funsZ'kksa ds varxZr ;k laln dh 
fdlh lafofèk ds vuqlkj laHko gks( rFkk  

¼3½  ,sls ekeyksa esa ys[kk&fu;a=.k ,oa egk ys[kk ijh{kd ds çfrosnu fopkj ij djuk ftudh fdUgÈ çkfIr;ksa 
dh ys[kk ijh{kk djus ;k HkaMkjksa rFkk ldaèkksa ds ys[kkvksa dk ijh{k.k djus dks jk"Vªifr vko';d le>rs 
gksaA  

 bl lfefr }kjk dk;Z ys[kk&fu;a=d ,oa egkys[kk ijh{kd ds çfrosnu ds vkèkkj ij lEiUu gksrs gSaA 
v'kksd pank ds 'kCnksa esa Þlfefr dh çHkko'khyr ml iw.kZrk ij vkèkkfjr gksrh gSa ftl iw.kZrk ds lkFk 
ys[kk&ijh{k.k dk dk;Z lapkfyr fd;k x;k gSaA bl çdkj] ys[kk ijh{k.kdh vkykspuk dk ewY; ml leFkZu ij 
fuHkZj djrk gS tks lfefr ls çkIr gksrk gSaA bu foÙk ij foèkk;h fu;a=.k nksuksa çkfèkdkfj;ksa ds dk;Z gh ijLij 
lacafèkr ugÈ gksrs cfYd muds lacaèk dqN ek=k esa vU;ksU;kfJr Hkh gksrs gSaA bl dFku dh iqf"V] lfefr dh tkap 
lacaèkh vusd ç'uks ls gksrh gS] ftudk lcls vfèkd lacaèk ijh{kd }kjk mBk;s x, ç'uksa ls gksrk gSAÞ 

 yksd ys[kk lfefr fu;a=.k ,oa egkys[kk ijh{kd ds çfrosnu dh tkap djrh gS vkSj laln }kjk ljdkjh 
O;; ds fy, çnr enksa ds fofu;ksxksa ij fopkj djrs le; ;g ns[krh gS fd tu O;; laln }kjk Loh—r èku 
ls vfèkd u gks] vuqnku dk mlh mís'; ds ç;ksx fd;k x;k gksA ftlds fy, laln us Loh—fr nh Fkh rFkk 
ekax ds varxZr fd;k x;k O;; dsoy vfèk—r lrk vk;ksx }kjk gh fd;k x;k gksA  

 lfefr dks ;g vfèkdkj gS fd vko';drk ds le; O;fä;ksa] dkxtksa rFkk vfHkys[kksa dks ryc dj ldsA 
fopkjkèkhu ys[kksa ds lacaèk esa blds }kjk foHkkxh; vè;{kksa ls ç'u iwNs tkrs gSaA lfefr ;g irk yxkus dk ç;kl 
djrh gS fd ljdkj us laln }kjk Lohdr ekaxksa dh ifjfèk esa gh O;; fd;k gS vFkok ugÈA lHkh lkf{k;ksa ,oa 
çek.kksa dk vè;;u djus ds ckn lfefr vius fu"d"kksZ dks ,d çfrosnu esa ladfyr dj laln ds lEeq[k çLrqr 
djrh gSaA lfefr dh flQkfj'kksa ij lnu esa okn&fookn ugÈ fd;k tkrk] os ljdkj }kjk ;Fkkor Lohdkj dj 
yh tkrh gSaA dksÃ erHksn ;k lansg lfefr ds le{k gh O;ä fd;k tk ldrk gSA lfefr ml ij iquÆopkj 
djus ds ckn viuh flQkfj;ksa esa la'kksèku dj ysrh gSA ;fn nksuksa i{kksa esa le>kSrk u gks rks vafre fu.kZ; laln 
}kjk fy;k tkrk gSA  

 ;s lfefr tu&foÙk ;k turk dh èku jkf'k ds lja{kd ds :i esa dk;Z djrh vkSj laln ds çfrfufèk ds 
:i esa ljdkjh vfHkys[kksa dk ijh{k.k djrh gSaA blus dÃ ljkguh; dk;Z fd, gSa bl fy, bldk egRo c<+ 
x;k gSaA bl lfefr ds ckjs esa vius fopkj çdV djrs gq, Hkkjr ds HkwriwoZ ys[kk fu;a=d ,oa egkys[kk ijh{kd 
v'kksd pank us Bhd gh dgk gS fd bl lfefr us yksd O;; ij fu;a=.k djus okyh ,d egku 'kfä dk :i 
èkkj.k dj fy;k gSaA  
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 pkgs dqN vkykspd bl lfefr ds ckjs esa ;g dgrs gSa fd blds }kjk dh xÃ tkap yksd ys[kkvksa dh 
'ko ijh{kk ds lkeku gS ij ;g dguk lR; ugÈ D;ksafd bl ds }kjk tkap iM+rky egRoghu ugÈ gksrh] çFke 
yksdlHkk ds çFke vè;{k Hkkoykadj ds vuqlkj ;g çrhr gksrk gS fd dksÃ O;fä ,slk Hkh gS tks bl ckr dh 
leh{kk djsxk fd D;k fd;k x;k gS] rFkk ;g dk;Zikfydk ds 'kSFky; ;k ykijokgh ij cgqr cM+k çfrcaèk 
yxkrh gSaA ;g ijh{k.k ;fn mfpr jhfr ls fd;k tk; rks ç'kklu esa lkekU; {kerk dk ekxZ ç'kLr gks tkrk gSA 
lfefr dh tkap Hkkoh vuqekuksa rFkk Hkkoh uhfr;ksa nksuksa ds fy, gh nsrh gSA bl çdkj ;g lfefr lkoZtfud 
O;; ij fu;a=.k dk ,d vPNk lkèku gS ;fn blesa çfrfufèkRo djus okys lkaln nqyxr ;k ?kfV;k jktuhfr ds 
Åij mB dj lgh fn'kk esa dk;Z djsaA 

vuqeku lfefr&  

vuqeku lfefr dh LFkkiuk 10 vçSy 1950 dks dh xÃ Fkh ml le; bldh lnL; la[;k 25 FkhA 
ysfdu ckn esa lu~ 1956 esa bls c<+k dj 30 dj fn;k x;kA bl lfefr ds lHkh lnL; yksd lHkk ds 
vkuqikfrd çfrfufèkRo ,dy laØe.kh er i)fr }kjk pqus tkrs gSaA lfefr dk dk;Zdky ,d o"kZ j[kk x;k gSA 
lnL; ,d ls T;knk ckj pqus tk ldrs gSaA fd, x, çkoèkku ds vuqlkj ,d frgkÃ lnL; çfro"kZ lsok ls 
fuo`r gks tkrs gSa vkSj fQj u, lnL; pqus tkrs gSaA bl rjg ls lnL;ksa dk dk;Zdky ,d o"kZ dk jgrk gSA 
bl lfefr ds vè;{k vkerkSj ij yksdlHkk dk mikè;{k gksrk gSaA oSls rks yksdlHkk dk vè;{k lfefr ds lnL;ksa 
esa ls fdlh ,d dks vè;{k euksuhr dj ldrk gSaA vuqeku lfefr ds eq[; dk;Z fuEufyf[kr gS%  

¼1½  lfefr dk loZçFke dk;Z vuqekuksa ds ihNs fufgr uhfr dks è;ku esa j[k dj ferO;f;rk lq>ko nsuk 
gksrk gSaA  

¼2½  fodfYir uhfr;ksa dks lq>kuk ftlls ç'kklu esa cpr rFkk dk;Z {kerk ykÃ tk ldsA  

¼3½  lfefr dks ;g ns[kuk gksrk gS fd vuqekuksa ds okafNr rF;ksa dks Bhd çdkj ls j[kk x;k gS ;k ugÈ 
dgus dk Hkko dh uhfr dh lhekvksa esa jgrs gq, èku ds fd, x, çkoèkku dh vkSfpR;rk dk çf'k{k.k 
djuk gksrk gSaA 

¼4½   blds }kjk ;g fuf'pr fd;k tkrk gS fd vuqeku ys[kk fdl :i esa laln esa is'k fd, tk;saA  

yksd ç'kklu ds rRo& ;g lfefr ;Fkk laHko ferO;f;rk ds fy, tks lq>ko nsrh gS os vuqekuksa esa 
fufgr uhfr;ksa ds vuqdwy gksrs gSaA bl lfefr dk dk;Z{ks= O;kid ekuk tkrk gSA yksdlHkk ds çFke vè;{k 
ekoyadj ds erkuqlkj çkjaHk esa lfefr ds le{k nks y{; FksA ns'k dh loZJs"B ljdkj rFkk lkekU; turk dk 
ykHk A ;fn lw{e ijh{k.k ds ckn ;g Kkr gks tk, fd fdlh fo'ks"k uhfr dk vuqxeu djus ls vikj èku u"V 
gks jgk gS rks lfefr bu nks"kksa dh bafxr djrh gS rFkk lnu esa fopkjkFkZ uhfr esa ifjorZu çLrqr djrh gSaA  

 tgka rd bl lfefr dh dk;Z&ç.kkyh dk lacaèk gS] bl }kjk dqN ea=ky;ksa dks pqu fy;k tkrk gSa vkSj 
fQj ;g viuk çksxzke rS;kj djrh gS] ftlds varxZr lacfèkr ea=ky;ksa ds laxBu rFkk dk;ksZ ds ckjs esa lwpuk 
,d= dh tkrh gSA ;g lfefr igys ls fuèkkZfjr vuqekuksa dk ijh{k.k djrh gS] ,slk djrs gq, ;g ea=ky;ksa ls 
lacafèkr dkxt&i= eaxokrh gS] lacafèkr vfèkdkfj;ksa ls tkudkjh çkIr djrh gS vkSj ftu vuqekuksa dk ijh{k.k 
fd;k tkrk gS mu ij viuk çfrosnu lnu ds lkeus çLrqr djrh gSA lfefr vius dk;ks± dks pykus ds fy, 
mi&lfefr;ksa dks xfBr dj ldrh gSa tks blds dk;ks± esa lgk;rk djrh gSaA lfefr }kjk çLrqr çfrosnu ij 
ppkZ ugÈ gksrhA vfirq bl }kjk tks flQkfj'ksa dh tkrh gS mudk mYys[k ctV ij cgl ds le; fd;k tkrk 
gSA lfefr }kjk tks flQkfj'ksa dh tkrh gSa os çk;% fdlh foHkkx ;k ea=ky; ds laxBu rFkk dk;Zç.kkyh esa lqèkkj 
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ykus ls lacafèkr gksrh gSaA buls ferO;f;rk dks çkIr fd;k tk ldrk gSa rFkk vuqekuksa dh çLrqfr ds lkèkkj.k 
igyqvksa ds ckjs esa ekxZ n'kZu gksrk gSA bl çdkj ;g lfefr nwljh lfefr;ksa dh rjg ,d egRoiw.kZ lfefr 
ekuh tkrh gSA D;ksafd bl }kjk tks lq>ko fn;s tkrs gSa mlls tu&foÙk ds viO;; rFkk Qtwy[kÆp;ksa ls cpk 
tk ldrk gS rFkk dk;Zdq'kyrk dks lqfuf'pr fd;k tk ldrk gSA bldh cgqr lh flQkfj'ksa ljdkj }kjk eku 
yh tkrh gSaA tSlk fd rhljh yksdlHkk }kjk bldh 97 çfr'kr flQkfj'kksa dks Loh—r fd;k x;k FkkA  

yksd m|e lfefr  

bl lfefr dh LFkkiuk 1 eÃ 1964 dks dh xÃA blds 15 lnL; gSa ftuesa ls 10 yksdlHkk rFkk 5 
jkT;lHkk }kjk ,dy laØe.kh; er ls vkuqikfrd çfrfufèkRo ç.kkyh }kjk fuokZfpr fd, tkrs gSaA vuqeku 
lfefr dh Hkkafr bl lfefr ds lnL;ksa esa ls ,d frgkÃ lnL; çfro"kZ lsok ls fuo`r gks tkrs gSa vkSj muds 
LFkku ij u;s lnL;ksa dks pquk tkrk gSA bldk vè;{k] yksdlHkk ds lnL;ksa esa ls] yksdlHkk vè;{k }kjk 
euksuhr fd;k tkrk gSaA  

dk;Z &  

yksd m|e lfefr dks tks dk;Z lkSais x, gS] os gSa% &  

¼1½  yksd m|e ds çfrosnuksa rFkk ys[kkvksa dh tkap djuk] ftudh tkap dk dk;Z lfefr dks lkSaik x;k gSA  

¼2½  yksd ys[kk fu;a=d rFkk egkys[kk ijh{kd ds yksd m|eksa ij çfrosnuksa] ;fn gksa] rks mudh tkap djuk(  

¼3½  yksd m|eksa dh Lok;rrk rFkk dk;Zdq'kyrk ds lacaèk esa ijh{k.k djuk rkfd yksd m|eksa ds 'kklu 
lapkyu ,oa çcaèk O;oLFkk O;kolkf;d fl)karksa rFkk mi;qä okf.kfT;d fu;eksa ds vuqlkj pyus dk irk 
yxk;k tk lds( rFkk  

¼4½  vU; dk;Z tks lfefr dks lkSais x, gks] ftudk lEcUèk yksd m|eksa ls gks vkSj os yksd ys[kk lfefr rFkk 
vuqeku lfefr ds dk;Z {ks= esa vkrs gksaA  

 foÙk ij fu;a=.k ds fy, lalnh; lfefr;ksa dk gksuk esa vfr vko';d gSA ysfdu dqN vkykspdksa dk er 
gS fd laln dh lfefr;ksa ds lnL; fo'ks"kK ugÈ gksrs blfy, mudh Hkwfedk iw.kZ :i ls vPNh ugÈ jgrh gS] 
blds lkFk&lkFk ;g vkjksi Hkh yxk;k tkrk gS fd lHkh ea=ky;ksa] foHkkxksa ,oa vU; laxBuksa dh tkap ;s 
lfefr;ka ugÈ dj ikrh gSa] blfy, budh Hkwfedk lhfer jgrh gSaA dqN Hkh le>k tk, fQj Hkh bu lfefr;ksa ds 
egRo dks de ugÈ fd;k tk ldrk gS ;fn dqN dfe;ka gS rks mUgsa nwj dj mUgsa lqèkkjk tk ldrk gSA  

egRoiw.kZ ç'u  

1-  foèkku ikfydk yksd foÙk ij fdl çdkj fu;U=.k djrh gSa\  

2-  lalnh; lfefr;ka fdl çdkj ls yksd foÙk fu;U=.k esa Hkwfedk fuHkkrh gSa\ 
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Ykksd iz”kklu dh tokcnsgh 

 Accountability of Public Administration 

,slk çrhr gksrk gS fd vaxzsth Hkk"kk esa tokcnsg ¼Accountable½ 'kCn dk ç;ksx çFke ckj 1583 o"kZ esa 

foÙkh; lanHkZ esa fd;k x;k FkkA vkt Hkh foÙkh; tokcnsgh /kkj.kk dk egRoiw.kZ Hkkx gS tks ,d lekfo"V /kkj.kk 

gS vkSj blesa ljdkj }kjk dh tkus okyh lHkh fØ;k;sa vk tkrh gSaA tokcnsgh gksus dk vFkZ gS lQkbZ is'k djus 

ds fy;s mÙkjnk;hA vr% tokcnsgh dk vFkZ gS fd ç'kklu dks tks lÙkk lkSaih xbZ gS mlds ç;ksx ds fy, 

tokcnsg gksukA ,d egRoiw.kZ ç'u ;g gS fd tokcnsgh fdl ds fy;s\ bldks fu"iknu ls tksM+k x;k gS] ;g 

miyfC/k&mUeq[kh gSA **--------------ç'kklfud tckcnsgh ,d laxBukRed vko';drk gS D;ksafd loZçFke] ;g y{;ksa 

ds lanHkZ esa blds fu"iknu ds ewY;kadu dk ç;kl djrh gSA y{; dks fuf'pr dk;ksaZ vkSj nkf;Roksa esa foHkkftr 

fd;k tkrk gS] vkSj ç'kkldksa dks O;fDrxr :i esa iwNk tkrk gS fd os crk;sa fd os fdl çdkj vius nkf;Roksa 

dks iwjk dj jgs gSaA tokcnsgh ç'kklfud nkf;Ro dh lgxkeh gS- nwljs 'kCnksa esa] flDds dk nwljk igyw gS------;g 

fdlh Hkh laxBu ds varHkwZr inlksiku] fu;a=.k {ks=] vkns'k dh ,drk] fujh{k.k vkfn lHkh /kkj.kk;sa tokcnsgh dks 

çksRlkfgr djus vkSj ykxw djus ds ;a= gSaA okf"kZd ctV Hkh ;gh djrk gS-------tokcnsgh dk ykHk rHkh gksrk gS 

tc bldks –<+rk ls vkSj fudV ls laxBu ds y{;ksa vkSj ewy dk;ksaZ ls tksM+ fn;k tkrk gSA** ç'kklfud 

tokcnsgh miyC/k lalk/kuksa ds vuqdwyu dks fuf'pr djus ds lkFk&lkFk laxBukRed y{;ksa dks iwjk djus dk 

ç;kl djrh gSA 

tokcnsgh ds midj.k ¼Tools of Accountability½  

yksdra= rFkk dq'kyrk vkSj çHkkodkfjrk ds fgr esa ;g vfuok;Z gS fd yksd&ukSdj'kkfg;ksa dks lhfer 

j[kus ds fy;s mfpr midj.k ;k fu;a=.k <w¡<s tk;saA fu;a=.k nks çdkj ds gksrs gSa oká rFkk HkhrjhA çksQslj 

QkbZuj ¼Prof. Finer½ ds vuqlkj] tokcnsgh dks ykxw djus dk loksZÙke rjhdk ,sls laLFkkuksa dk fodkl djuk gS 

tks yksd&ukSdj'kkgh ds dk;ksaZ dh lfØ; <ax ls fuxjkuh djsa vkSj ,sls vf/kdkfj;ksa dks n.M nsa tks dq'kklu ds 

vijk/kh gksaA viuh ,tsUlh ls ckgj ds yksxksa ds cy vkSj fuxjkuh ds dkj.k ç'kkld mfpr O;ogkj djrs gSaA 

mudh /kkj.kk ;g gS fd tks yksx ljdkj ds Hkhrj dke djrs gSa os muls fHkUu ugha tks 'ks"k lEkkt esa jgrs gSaA 

ykHk dh bPNk tSls fu;a=.kksa ds vHkko esa uhfr&fuekZrkvksa ds fy, vko';d gS fd os vkSipkfjd ;a=koyh ds 

ek/;e ls yksd ç'kkldksa ds fu"iknu dh fuxjkuh djsaA  

fo/kkueaMy ds çfr dk;Zdkfj.kh dk mÙkjnkf;Ro] fo/kkueaMy dh fuxjkuh] U;kf;d iqufuZjh{k.k] 

ys[kkijh{k.k] ea=ky;ksa esa foÙkh; ijke'kZ O;oLFkk vkfn oká vkSipkfjd fu;a=.kksa ds mnkgj.k gSaA Hkhrjh 

vkSipkfjd fu;a=.k laxBukRed ek/;eksa }kjk çkIr fd;s tkrs gSa ftuds mnkgj.k gSa inlksiku] fujh{k.k] fu;a=.k] 

fu;a=.k {ks=] vkns'k dh ,drk] ijh{k.k vkfnA O;ogkj esa buds iwjd o budks lq–<+rk çnku djus okys oká 
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vukSipkfjd ;a= Hkh lekt esa gksrs gSa] tSls yksd&çlkj.k] jktuhfrd ny- fgr lewg] jktuhfrd rFkk fuokZpu 

çfØ;k- fuxjkuh laxBu vkfnA  

nwljh vksj dkyZ ÝsMfjp ¼Carl Friedrich½ dk er gS fd ç'kkldksa esa ;Fkk&mfpr ewY;ksa dk varfuZos'ku 

ukSdj'kkgh ij eq[; jksd dk dk;Z djrk gSA bl fopkj/kkjk ds vuqlkj ;fn yksd vf/kdkfj;ksa esa –<+ 

yksdrkaf=d rFkk ç'kklfud ewY;ksa dk vHkko gS rks vkSipkfjd laLFkkRed pkSd çk;% vlQy jgsaxsA lkjka'k ;g gS 

fd ç'kkldksa esa Hkhrjh dEikl vFkok ewY;ksa dks gksuk vfuok;Z gS tks mudks Bhd fn'kk dh vksj ladsr djsA 

tokcnsgh laL—fr ls tqM+h gqbZ ¼Accountability culture Oriented½ 

ç'kklfud tokcnsgh dh /kkj.kk laL—fr ls tqM+h gksrh gSA ç'kklfud O;oLFkk ds lEcU/k esa turk dh 

vk'kkvksa dh ç—fr rFkk ek=k ds lkFk&lkFk bl /kkj.kk esa Hkh ifjorZu gksrk gSA cgqr lhek rd ;g fdlh 

jktuhfrd O;oLFkk dk lkaL—frd okrkoj.k gh gksrk gS tks mlds lanHkZ esa ç'kklfud tokcnsgh ds vFkZ vkSj 

tokcnsgh dks ifjHkkf"kr djrh gSA lkoZtfud uSfrdrk rFkk çk'klfud f'k"Vkpkj ds çfr lekt dh opuc)rk 

,d lekt ls nwljs lekt esa fHkUu gksrh gSA ,d lekt esa fu;eksa dk mYya?ku ;k fj'or Lohdkj djuk vijk/k 

le>s tkrs gSa] ijUrq fdlh nwljs lekt esa blh dk;Z dks yksd&vf/kdkfj;ksa ls dke ysus ds fy, ,d Loh—r 

O;ogkj eku fy;k tkrk gSA ;g lkaL—frd ijEijk vkSj yksd&vf/kdkfj;ksa rFkk lkekU; turk ds chp 

ikjLifjd vkdka{kk;sa gh gksrh gSa] tks ç'kklfud tokc nsgh dh lhekvksa dks fuf'pr djus dh ftEesnkj gksrh gSA 

fczVsu] Ýkal rFkk teZuh esa ç'kklfud oxZ dks tks lEeku rFkk mPp LFkku çkIr gS og vkLVªsfy;k rFkk la;qä 

jkT; vesfjdk ls fHkUu gS] tgk¡ bruk Å¡pk lEeku o LFkku ugha gSA bl Hksn dk dkj.k muds fHkUu&fHkUu 

bfrgkl vkSj laL—fr;k¡ gSaA blh çdkj ftu lektksa dh Bksl ;k tM+ lajpuk gksrh gS] tks ifjokj ;k dqVqEc dh 

lnL;rk ij vk/kkfjr gksrs gSa] muesa ;fn dksbZ yksd&vf/kdkjh ifjokj ;k jDr lEcU/kksa dh fudVrk dh 

vogsyuk djrs gq, U;k; rFkk vkSfpR; tSls ewY;ksa dk leFkZu djus dk ç;kl djsxk] rks mls yksx csesy O;fDr 

le>sxsaA fdl lhek rd vkSj fdl <ax ls ç'kklfud tokcnsgh dks çkIr fd;k tk,sxk] ;g ,d 

oS/kkfud&laLFkkRed çcU/kksa rFkk jktuhfrd laL—fr dk eqn~nk gSA  

tokcnsgh dh lhek;sa ¼Limitations to Accountability½  

tokcnsgh dh çfØ;k dk dk;kZUo;u bruk ljy rFkk lqxe ugha gS bl ij dbZ vadq'k gSa% 

1- fdlh O;fDr dh O;olkf;d uSfrdrk dh mldh ç'kklfud uSfrdrk ls VDdj gks ldrh gSA ,slk 

fo'ks"kdj ogk¡ gksrk gS tgk¡ ljdkjh laxBuksa esa fo'ks"kKksa ;k O;olkf;d O;fDr;ksa dks fu;qDr fd;k x;k 

gksA ;gk¡ ç'kklfud tokcnsgh ij fo'ks"kKksa }kjk Lohdkj dh xbZ vkarfjd ewY; lajpuk dk vadq'k gksrk 

gSA mnkgj.kr;k] ljdkjh gLirkyksa esa fu;qDr fd;s x;s MkDVjksa dh çkFkfed HkfDr fpfdRlk O;olk; 

ds fu;eksa ds çfr gksrh gSA muds }kjk ,sls fu;eksa dk fojks/k mfpr gksxk tks muds jksfx;ksa ds lkFk 

O;olkf;d rFkk uSfrd lEcU/kksa ls VDdj [kkrs gSaA  

2- mu ljdkjh miØeksa ds çcU/kdksa tks mRiknu ;k vkfFkZd ;k okf.kT; dk;ksaZ esa yxs gSa] fd tokcnsgh mu 

ç'kkldksa dh tokcnsgh ls fHkUu gksxh tks ,d çk:ih ljdkjh foHkkx esa dk;Z djrs gSaA D;ksafd mu 

çcU/kdksa dks O;kikj dh ykbu ij dk;Z djuk gksrk gS vkSj futh {ks= ds lkFk gksM+ djuh iM+rh gSA  
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3- dHkh&dHkh etnwj laxBuksa dh dk;Zokgh foHkkxh; fu;eksa; v/kZfu;eksa ;k ctV lEcU/kh fu;eksa ds çfr 

tokcnsgh dks lhfer djrs gSaA  

4- pwafd tckcnsgh laL—fr ls tqM+h gksrh gS ¼tSlk Åij dgk x;k gS½ ;g ,d jktuhfrd O;oLFkk ds lkaL—

frd okrkoj.k ds Hkhrj dk;Z djrh gSA vr% cgqr gn rd ç'kklfud tokcnsgh dh ç—fr rFkk O;k[;k 

blh }kjk fuf'pr dh tkrh gSA  

5- ç'kklfud tckonsgh fdlh ns'k dh jktuhfrd lajpuk ls çHkkfor gksrh gSA mnkgj.kr;k ,d la?kh; 

O;oLFkk esa ç'kklfud tokcnsgh dh ç—fr rFkk lhek ml ls fHkUu gksaxs tks ,dkRed ljdkj O;oLFkk esa 

gksrs gSaA Hkkjr tSls ns'k esa ;g leL;k vkSj Hkh tfVy gks tkrh gS D;ksafd ;gk¡ vf[ky Hkkjrh; lsokvksa 

ds vf/kdkfj;ksa dh fu;qfDr rFkk çpkyu dsUæh; ljdkj }kjk fd;k tkrk gS ijUrq budks jkT; ljdkjksa] 

Lok;Ùk laxBuksa] ljdkjh fuxeksa vkfn ds v/khu dk;Z djuk iM+rk gSA os bu laxBuksa ds çfr iwjh rjg 

tokcnsg ugha gks ldrs D;ksafd os dsUæh; ljdkj dh vuq'kklu 'kfDr ds v/khu jgrs gSaA  

6- ç'kklfud tokcnsgh mu fLFkfr;ksa rd lhfer jgrh gS ftudks **ç'kklughurk ¼Non administration½ 
dgk tk ldrk gSA okLro esa ogk¡ ç'kklfud tokcnsgh ykxw djuk cM+k dfBu gks tkrk gS tgk¡ 

ç'kklu dh xfrfof/k ukeek= Hkh ugha gSA ,slh ç'kklfud O;oLFkkvksa esa tgk¡ vkSipkfjd ç'kklfud 

laLFkkuksa rFkk dk;Zç.kkfy;ksa dh vogsyuk djds fu.kZ; fd;s tkrs gSa] ogk¡ Bhd ç'kklfud tokcnsgh dh 

vk'kk djuk yxHkx vlEHko gSA fo'o esa ,slh Hkh ç'kklfud O;oLFkk;sa gSa tgk¡ dk;Z djus ds fy;s 

ldkjkRed çksRlkgu ugha gS] vkSj dk;Z uk djus ds udkjkRed çksRlkgu cgqr gksrs gSaA ,slh ifjfLFkfr;ksa 

esa ç'kklfud tokcnsgh çkIr djuk dfBu gksrk gSA**  

tokcnsgh ds :i ¼Forms of Accountability½  

tokcnsgh ds dbZ Lo:i gSa ijUrq os ,d nwljs ls lEcfU/kr gSaA tokcnsgh vkSipkfjd Hkh gks ldrh gS 

vFkkZr~ laLFkkRed ;k vukSipkfjd Hkh gks ldrh gS vFkkZr~ yksdrkaf=d vkSj uSfrdA tokcnsgh ds vkSj Hkh Lo:i 

gks ldrs gSa tSls& jktuhfrd tokcnsgh] ç'kklfud tokcnsgh] fo/kkueaMyh; tokcnsgh] U;kf;d tokcnsgh 

vkfnA  

tokcnsgh fuf'pr djus dh jhfr;k¡ 

¼Ways to ensure Accountability½ 

1- çfrfuf/k ukSdj'kkgh ¼Representative Bureaucracy½ 

 ç'kklfud tokcnsgh dsoy rHkh vk'oLr dh tk ldrh gS ;fn ukSdj'kkgh dks lekt ds lHkh egRoiw.kZ 

lewgksa dk çfrfuf/k cuk fn;k tk;sA 

2- yksd Hkkxhnkjh ¼Public Participation½ 

ç'kklfud çfØ;k esa turk dh çR;{k Hkkxhnkjh ç'kklfud tokcnsgh dks ykxw djus ds ç;Ruksa esa ls ,d gSA 

turk dh Hkkxhnkjh dks veqd ls çkIr fd;k tk ldrk gS % 

¼d½ iwjh fu;kstu çfØ;k esa ijke'kZ fØ;k  



yksd ç'kklu ds rRo&II 89 

¼[k½ fu.kZ; djus okys eaMyksa ¼Boards½ ij turk dk çfrfuf/kRo rFkk  

¼x½ /ku rFkk O;; ij lkeqnkf;d fu;a=.kA 

3- ldkjkRed lkj ¼Positive Content½  

lkekU; fn[kus okyk ç'kklfud –'; tSls fu#Rlkgh fu"iknu] lqjf{kr jg dj dk;Z djus dk <ax] laxBu 

dks usr`Ro rFkk çsj.kk çnku u djuk vkfn dks nq#Rlkfgr fd;k tkuk pkfg,A  

4- ç'kklfud lq/kkj ¼Administrative Reforms½  

 fodsUæhdj.k] gLrkarj.k ¼delegation½] varj.k ¼devolution½ rFkk cgkurk ¼deconcentration½ tokcnsgh 

ds fy, egRoiw.kZ gSA blh çdkj ds lq/kkj dh vko';drk dkfeZd ç'kklu] fo'ks"kr;k çf'k{k.k] LFkkiu 

¼placement½] fu"iknu ewY;kadu] inksUufr vkfn esa Hkh gSA 

5- uohuhdkjd dk;Zç.kkfy;k¡ ¼Innovative Practices½  

uohuhdj.k dk;Zç.kkfy;k¡ tSls lw;kZLr fo/kku ¼sunset legislation½] thjks&csl ctsfVax ¼ZBB½] 

lkekftd ys[kkijh{k.k ¼social audit½] lwpuk dh Lora=rk fu;e] lw;ksZn; lafo/kku ¼sunrise legislation½ vkfn 

viuk;s tkus pkfg;s rkfd tokcnsgh dks c<+k;k tk ldsA  

egRoiw.kZ ç'u%  

1- yksd&iz”kklu esa tokcnsghrk dk D;k egRo gS\ 

2- tokcnsgh dh lhek;sa rFkk bls izkIr djus dh jhfr;ka crkvksA 
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iz”kklu Ikj fo/kk;h ,oa U;kf;d fu;U=.k  

Control over Administration : Legislative and Judicial 

çR;sd ns'k esa ljdkj ds rhu vax gksrs gSa& foèkkuikfydk] dk;Zikfydk rFkk U;k;ikfydkA foèkkuikfydk 
dk dke ns'k esa 'kkfUr O;oLFkk cuk, j[kuk rFkk ç'kklu ds lqpk: :i ls lapkyu ds fy, dkuwu cukuk gksrk 
gSA vkt ds çtkrU=kRed ;qx esa foèkkuikfydk turk }kjk fuokZfpr çfrfufèk;ksa dh laLFkk gSA lalnkRed 
ç.kkyh esa dk;Z ikfydk laln ds lkFk ?kfu"B :i ls lEcfUèkr jgrh gSA laxBu rFkk dk;ks± dh nf"V ls dk;Z 
ikfydk dks laln ds fujUrj funsZ'ku ,oa fujh{k.k ds vèkhu jguk gksrk gSA vè;{kkRed ç.kkyh esa dk;Zikfydk 
laxBu rFkk dk;ks± dh –f"V ls foèkkuikfydk ds lkFk mlus ?kfu"B lEcUèk ugÈ gksrs vkSj nksuksa i{kksa ds chp 
'kfä&i`Fkôj.k (Separation of Powers½ jgrk gS] fQj Hkh fojksèk rFkk lUrqyu ¼Checks and Balances½ }kjk 
ogka Hkh bu nksuksa vaxksa dks ijLij lg;ksxiw.kZ cukus dk ç;Ru fd;k tkrk gSA rhljk vx U;k;ikfydk gS] 
ftldk dk;Z foèkkuikfydk }kjk fuÆer rFkk dk;Zikfydk }kjk fØ;kfUor dkuwuksa dh mi;qärk ns[kuk gksrk gS] 
ljdkj ds vU; nksuksa vaxksa dh] fØ;kvksa dks lafoèkku ds vuq:i cukuk gksrk gSA ns'k esa lafoèkku dh j{kk djuk] 
ukxfjdksa ds vfèkdkjksa ,oa LorU=rkvksa dks laj{k.k çnku djuk] foèkkuikfydk ds dkuwuksa rFkk dk;Zikfydk ds 
fu.kZ;ksa ij U;kf;d iqujh{kk vkfn blds egRoiw.kZ dk;Z gSaA vkèkqfud ;qx esa jkT;ksa ds dk;ks± esa o`f) gksus ds 
dkj.k rFkk ç'kklfud vfèkdkfj;ksa dh 'kfä;ksa esa c<+ksrjh ds dkj.k bu 'kfä;ksa ds nq:i;ksx dh lEHkkouk jgrh 
gS vkSj blh nq:i;ksx ls cpus ds fy, yksd ç'kklu ij vusd :i ls fu;U=.k fd;k tkrk gSA ;g Bhd gh 
dgk x;k gS fd lÙkk O;fä dks Hkz"V rFkk vlhfer lÙkk O;fä dks iw.kZr;k Hkz"V cuk nsrh gSA blfy, ç'kklfud 
vfèkdkfj;ksa dks vius dk;ks± rFkk fØ;k dykiksa ds fy, vusd çdkj ls tokcnsg gksuk iM+rk gSA blfy, ç'kklu 
ij lalnh; fu;U=.k rFkk dk;Zikfydk ds fu;U=.k dk mís'; eq[;r% ç'kklfud uhfr;ksa] dkuwuksa rFkk O;; djus 
ij fu;U=.k gksrk gS tcfd U;k;ikfydk ds fu;U=.k dk y{; ç'kkldh; inkfèkdkfj;ksa }kjk fd;s x, dk;ks± dh 
oSèkrk dks fuf'pr djuk rFkk lÙkk ds vlaoSèkkfud ç;ksx ls turk ds vfèkdkjksa dh j{kk djuk gksrk gSA ykMZ 
czkÃl ¼Lord Bryce½ us Bhd gh dgk gS fd mÙke ljdkj dk ekin.M mudh dq'ky o LorU= U;k;ikfydk 
gksrh gSA 

ç'kklu ij lalnh; fu;U=.k 

¼Parliamentary Control over Administration½ 

Hkkjrh; laln ç'kklu ij çHkko'kkyh fu;U=.k LFkkfir djus ds fy, vusd lkèku ç;qä djrh gSA ;s 
lkèku dk;Z&ç.kkyh ds vko';d vax gSaA og vius mÙkjnkf;Roksa dk fuokZg djus ds fy, tks dk;Z lEiUu djrh 
gS mUgh ds }kjk çlaxo'k yksd&ç'kklu ij Hkh fu;U=.k LFkkfir dj ysrh gSA lalnh; fu;U=.k ds eq[; lkèku 
fuEufyf[kr gSA 

1-  uhfr dk fuèkkZj.k&laln yksd&ç'kklu ds laxBu] dk;ks± rFkk çfØ;kvksa dks dkuwu }kjk fuf'pr djrh 
gSA og jk"Vªh; uhfr;ksa dks vfUre Loh—fr çnku djrh gSA blh Loh—fr ds fcuk ç'kklu fdlh çdkj 
dh uhfr ugÈ viuk ldrkA ;|fi laln dk;Z dh vfèkdrk rFkk rduhdh dq'kyrk o le; ds vHkko 
ds dkj.k uhfr;ksa dks lkekU; :i ls ikfjr djrh gS rFkk bls foLrr̀ :i nsus dk mÙkjnkf;Ro 
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dk;Zikfydk dks lkSai nsrh gSA bu uhfr;ksa dk foLrkj ç'kklu ds çR;sd Lrj ij gksrk gS rFkk çR;sd 
inkfèkdkjh ifjfLFkfr;ksa ds vuqlkj budks ykxw djrk gS fdUrq bldk vFkZ ;g ugÈ gS fd laln ;k 
foèkkuikfydk] dk;Zikfydk ;k ç'kklu dks uhfr lEcUèkh dk;ks± esa [kqyh NqV ns nsrh gSA ç'kklu fdlh 
Hkh uhfr dks rc rd ykxw ugÈ dj ldrk tc rd fd laln us mls Loh—fr u nh gks rFkk mu 
uhfr;ksa dk lalnh; lfefr;ksa }kjk fujh{k.k u fd;k x;k gksA 

2-  ctV ij ppkZ&ctV laln }kjk ikfjr fd;k tkrk gSA mldh vuqefr ds fcuk yksd ç'kkld ,d u;k 
iSlk [kpZ Hkh ugÈ dj ldrsA ctV ij ppkZ djrs le; laln ds lnL; ç'kklu dh lEiw.kZ xfrfofèk;ksa 
dk ewY;kadu dj tkrs gSaA yksd&lsodksa ,oa mPp inkfèkdkfj;ksa ds dk;ks± dk iqujkoyksdu fd;k tkrk 
gSA Hk"V vfèkdkfj;ksa dh vfu;ferrkvksa dk inkZQk'k Hkh fd;k tkrk gSA  

vuqnku dh ek¡x ij ernku djrs le; laln lnL; yksd&lsodksa ds O;ogkj dh fo'kn~ ppkZ djrs gSaA 
dVkSrh çLrko ds :i esa yksd&lsodksa ds O;ogkj ij iwjh vkykspuk dh tkrh gSA foÙk foèks;d ij 
fopkj ds le; laln lnL; yksd ç'kklu dh vfu;ferrk] Hkz"Vkpkj ,oa vU; nks"kksa dk mYys[k djrs 
gSaA  

3-  jk"Vªifr dk vfHkHkk"k.k& lalnh; vfèkos'ku ds çkjEHk esa Hkkjr dk jk"Vªifr tc Hkk"k.k nsrk gS rks og 
yksd&lsod ds dk;ks± ,oa miyfCèk;ksa dh Hkh çR;{k ,oa vçR;{k :i ls ppkZ djrk gSA tc laln lnL; 
bl Hkk"k.k ij fopkj&foe'kZ djrs gSa rks yksd&lsodksa ds dk;ks± dks Hkh vkykspuk dk fo"k; cuk;k tkrk 
gSA lalnh; çkax.k ls lekpkj&i= ,oa lapkj ds nwljs lkèkuksa }kjk mudh xfrfofèk;k¡ tu&lkekU; rd 
igq¡p tkrh gSaA bl çdkj lalnh; okn&fookn ls ç'kklu ds çfr tuer fuekZ.k djus esa lgk;rk 
feyrh gSA  

4  ç'u&dky&laln dh dk;Zokgh dk igyk ?k.Vk ç'u iwNus ds fy, fu;r gSA bl dky esa laln lnL; 
efU=;ksa ls mudh ç'kklfud uhfr;ksa ,oa dk;ks± ds lEcUèk esa fofHkUu ç'u iwNrs gSaA blds QyLo:i 
ç'kklu ij lalnh; fu;U=.k –<+ gksrk gSA iwNs tkus okys ç'uksa ds lEcUèk esa çR;sd eU=h ltx jgrk 
gSA eU=h dks ;g vfèkdkj gS fd og fdlh ç'u dk tokc u ns vFkok Vky ns fdUrq ,slk djuk mudh 
yksdfç;rk dks de djrk gS vkSj tuer dks mlds fo#) dj nsxkA çR;sd ç'u dk lUrks"ktud tokc 
çkIr djus dh –f"V ls eU=h yksd&lsodksa ds dk;ks± ij fu;U=.k j[krk gSA og vius foHkkxh; 
fØ;k&dykiksa esa O;fäxr :fp ysrk gSA fdlh vfèkdkjh }kjk dh xÃ xyfr;ksa ds çfr laln esa 
tokcnsg gksus ds dkj.k eU=h Lo;a ;g ç;kl djrk gS fd ,sls volj iSnk u gksaA Lo;a vfèkdkjh Hkh 
lalnh; ç'uksa ls vius cktqvksa dks cpkdj dk;Z djrs gSaA  

5-  cgl ,oa fopkj&foe'kZ&ç'u&dky ds vfrfjä le; esa Hkh laln lnL; yksd&lsodksa ds dk;ks± ij 
Vhdk&fVIif.k;k¡ djrs jgrs gSaA eq[;r- rhu voljksa ij ,slk gksrk gS 

¼d½ u;k foèks;d çLrkfor gksus ij&tc u;k foèks;d laln esa çLrkfor fd;k tkrk gS rks dÃ lnL; 
çlaxo'k yksd&lsodksa ds dk;ks± dh iqujh{kk dj nsrs gSaA ,sls okn&fookn ds le; ç'kklfud laxBu dh 
lQyrk] mi;qärk ,oa dk;Zdq'kyrk lkeus vkrh gSA  

¼[k½ vkèks ?k.Vs ds fopkj&foe'kZ ds le;&,slk çkoèkku gS fd ;fn ç'u&dky esa dksÃ lnL; ljdkj ds 
mÙkj ls lUrq"V ugÈ gks ik;k gS vFkok mlds lEcUèk esa mls dqN lUnsg gS rks mlds fuokj.kkFkZ og 
ç'u&dky ds rqjUr ckn gh vè;{k ls vkèks ?k.Vs ds fopkj&foe'kZ dh vuqefr ek¡x ldrk gSA  
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¼x½ vYidkyhu fopkj&foe'kZ ds le;&vR;ko';d yksdfgr ds fo"k; ij fopkj djrs gq, laln 
lnL;ksa }kjk ç'kklfud vfèkdkfj;ksa ds dk;ks± dks okn&fookn dk fo"k; cuk;k tk ldrk gSA ;g 
okn&fookn vè;{k dh vuqefr ls vfèkd ls vfèkd <kÃ ?k.Vs dk gks ldrk gSA  

mä voljksa ij laln esa vkykspuk ds fy, ç'kklu mÙkjnk;h jgrk gSA  

6-  LFkxu çLrko&laln lnL; fdlh foHkkx ds vfèkdkfj;ksa ds vR;kpkj ,oa vU;k; ds fo:) LFkxu 
çLrko j[k ldrs gSaA çLrko Loh—r gks tkus ij lEcfUèkr vfèkdkfj;ksa dh lnu esa dVq vkykspuk dh 
tkrh gSA çLrko ds ukeatwj gksus ij Hkh turk esa bu vfèkdkfj;ksa dh cnukeh vo'; gksrh gS  

7-  vfo'okl çLrko& bls laln ds gkFkksa esa czãkL= ekuk tkrk gSA ;fn ukxfjd lsodksa ds dk;ks± ds çfr 
O;kIr vlUrks"k xgjk rFkk O;kid gks rks dk;Zdkfj.kh dks gVkus ls lEcfUèkr ;g çLrko vk ldrk gSA 
çLrko ij cgl ds nkSjku yksd&lsodksa dh dVq&vkykspuk dh tkrh gSA ç'kklfud detksfj;ksa] 
vlQyrkvksa ,oa T;knfr;ksa ij çdk'k Mkyk tkrk gSA 

8-  lalnh; lfefr;k¡&laln dh lfefr;k¡ yksd&ç'kklu ij fu;U=.k j[kus dk i;kZIr lcy lkèku gSA dÃ 
lalnh; lfefr;ksa dk ewy mís'; foLr`r vè;;u ds ckn ;g tkudkjh çkIr djuk gS fd dgk¡ 
vfu;ferrk cjrh tk jgh gS] dkSu vfèkdkjh viuh 'kfä;ksa dk nq:i;ksx dj jgk gS] fdlds }kjk 
tufgr fojksèkh dk;Z fd, tk jgs gSa rFkk dkSu turk ds èku dk viO;; dj jgk gSA laln dh bu 
fu;U=.kdkjh lfefr;ksa esa rhu ds uke fo'ks"k :i ls mYys[kuh; gSaA ;s gSa&vkÜoklu lfefr] tuys[kk 
lfefr vkSj çkôyu lfefrA feå ,eå ,uå dkSy ds erkuqlkj] ÞvkÜoklu lfefr dh LFkkiuk ds ckn 
u dsoy ç'kklfud dk;Z&d'kyrk c<+h gS oju blls vusd nks"kksa dk Hkh fujkdj.k gvk gSA vc 
eU=hx.k vkÜoklu nsrs le; i;kZIr ltx jgrs gSa vkSj ç'kklu Hkh fn, x, vkÜokluksa ij rqjUr 
dk;Zokgh djrk gSA ljdkj ds fofHkUu eU=h vc laln ds çfr vius nkf;Roksa ds ckjs esa ltx gks x, 
gSaAÞ  

tuys[kk ,oa çkôyu lfefr;k¡ Hkkjrh; laln dh egRoiw.kZ vkÆFkd lfefr;k¡ gSaA ;s nksuksa laln dh vksj 
ls çdk'ku ij vkÆFkd fu;U=.k j[krh gSaA tuys[kk lfefr ljdkjh ys[kkvksa dk ijh{k.k djrh gSaA fdlh 
ljdkjh foHkkx dk vè;;u djrs le; ;g bl ckr dh tk¡p djrh gS fd foHkkx }kjk fd;k x;k O;; 
laln }kjk vuqeksfnr Fkk vFkok ugÈ FkkA ;g O;; esa vfu;ferrk viO;; vukfèkdkji.kZ O;; vkSj xcu 
ds ekeyksa dks lkeus ykrh gS rFkk mudh vkykspuk djrh gSA çkôyu lfefr ljdkjh foHkkxksa }kjk 
çLrqr vuqekuksa dk vè;;u djrh gS rFkk muesa vUrÆufgr uhfr dks è;ku esa j[krs gq, ferO;;rk] 
dk;Z&dq'kyrk] laxBu esa lkFkZdrk] ç'kklfud lcyrk vkfn ds lEcUèk esa flQkfj'ksa çLrqr djrh gSA 
bu nksuksa lfefr;ksa dks turk ds èku dk çgjh dgk tkrk gSA ;s ç'kklfud foHkkxksa ij okLrfod ,oa 
çHkko'kkyh fu;U=.k j[krh gSaA  

9-  ys[kk ijh{k.k&Hkkjr dk fu;U=d ,oa egkys[kk ijh{kd ¼Comptroller and Auditor General of Indi a½ 
fofHkUu ljdkjh foHkkxksa ds ys[kksa dh tk¡p djrk gS rFkk vfu;ferrkvksa dk irk yxkrk gSA yksd&lsod 
ges'kk ys[kk ijh{kk ds Hk; ls vkrafdr jgrs gSa rFkk turk ds èku dk nq:i;ksx ugÈ dj ikrs gSaA  
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lalnh; fu;U=.k dh leL;k,¡ ,oa lhek,¡  

¼Problems and Limitations of Parliamentary Control½ 

çkså ,iych ¼Prof. Appleby½ ds vuqlkj laln dk gLr{ksi ç'kklfud dk;ks± esa bruk c<+ tkrk gS fd 
og fu;U=.k dh ifjfèk;ksa esa lhfer u jgdj gLr{ksi cu tkrk gS vkSj bl çdkj yksd&lsodksa ds dk;Z 
çfrcfUèkr gks tkrs gSaA Hkkjr esa lkeUroknh ijEijk,¡] turk vkSj vfèkdkfj;ksa ds eè; nwjh rFkk f'k{kk dk fuXu 
Lrj gksus ds dkj.k lalnh; fu;U=.k okaNuh; y{;ksa dks çkIr ugÈ dj ikrk gSA bldh çeq[k lhek,¡ 
fuEufyf[kr gSaA 

1-  xSj&fo'ks"kKrk&laln ds lnL; xSj&fo'ks"kK gksus ds dkj.k yksd&lsodksa dh jpukRed vkykspuk ugÈ 
dj ikrs gSaA yksd&lsod Hkh LosPNkpkjh 'kfä;ksa dk ç;ksx bl çdkj djrs gSa tks lk¡lnksa dh idM+ esa 
ugÈ vk ikrÈA ifj.kkeLo:i lalnh; fu;U=.k dk {ks= ladqfpr gks tkrk gSA vfèkdka'k lk¡ln vf'kf{kr] 
xSj&&vuqHkoh vkSj eUncqf) ds gksrs gSaA Qyr% lalnh; fu;U=.k dh mi;ksfxrk de gks tkrh gSA 
lalnh; cgl ds le; ;s ltx ugÈ jgrs vkSj ckSf)d rdZ&fordZ esa my>s fcuk gh nyh; lkfFk;ksa dks 
ns[kdj gkFk [kM+k dj nsrs gSaA bl çdkj lalnh; fu;U=.k çHkko'kkyh ,oa lkFkZd ugÈ gks ikrk gSA 

2-  vkykspuk ds fy, vkykspuk&lk¡lnksa }kjk ç'kklu dh vkykspuk mlesa lqèkkj djus ;k dk;Z&d'kyrk 
ykus ds y{; ls ugÈ dh tkrh oju~ n'kZd nh?kkZ ds yksxksa dks çHkkfor djus] lekpkj&i=ksa esa QksVks 
lfgr uke çdkf'kr djus rFkk turk esa yksdfç;rk ikus ds fy, dh tkrh gSA mudh vkykspuk ds ihNs 
çk;% iokZxzg vkSj O;fäxr eueVko fNis jgrs gSaA  

3-  mÙkjnkf;Ro dk ç'u&lalnh; fu;U=.k ds dkj.k efU=x.k vius dUèks ls yksd&lsokvksa ds dk;ks± dk 
nkf;Ro mrkj nsrs gSaA tc fdlh ç'kklfud vfu;ferrk dk nks"k eU=h ij Mkyk tkrk gS rks eU=h mls 
yksd&lsodksa dh xyrh crkdj Lo;a cp fudyrk gSA lk¡lnksa }kjk dh xÃ uhfr dh vkykspuk ds mÙkj 
esa eU=h ;g dgrs gSa fd uhfr rks Bhd Fkh fdUrq bls lEcfUèkr vfèkdkfj;ksa }kjk lgh :i esa fØ;kfUor 
ugÈ fd;k x;kA bl fLFkfr esa yksd&ç'kklu vdk;Z&dq'ky rFkk Hkz"V cu tkrk gSA 

4-  ,di{kh; vkykspuk&laln esa yksd&lsodksa dh vkykspuk ,di{kh; gksrh gS D;ksafd ogk¡ mUgsa viuh 
lQkÃ esa dqN dgus dk volj ugÈ fn;k tkrk gSA lalnh; vkykspuk ds Hk; ls yksd&lsod 
çHkko'kkyh lk¡lnksa dks [kq'k j[kus dh uhfr viukrs gq, tufgr vkSj Ãekunkjh dks rkd ij mBk dj 
j[k nsrs gSaA mudh jktuhfrd fu"i{krk lekIr gks tkrh gSA lk¡lnksa dk vkJ; ,oa lnHkkouk çkIr djus 
ds fy, os dksÃ Hkh voSèk ;k vuqfpr dk;Z djus dks rS;kj gks tkrs gSaA 

5-  nyxr vkykspuk&&efU=;ksa ds vèkhu gksus ds dkj.k yksd&lsokvksa dks cgqer ny dk vax eku fy;k 
tkrk gS vkSj ftl çdkj lÙkkèkkjh ny dh vkykspuk djuk fojksèkh nyksa dk èkeZ gksrk gS mlh çdkj 
yksd&lsokvksa ds çR;sd dk; dh vkykspuk djuk Hkh mudk dÙkZO; eku fy;k tkrk gSA bl çdkj 
vkykspd fu"i{k ugÈ gksrs gSaA os nyh; i{kikr ds dkj.k yksd&lsodksa ds pfj= vkSj O;ogkj ij ykaNu 
yxkrs gSaA  

6-  laoSèkkfud fLFkfr&&Hkkjrh; lafoèkku ds vuqlkj foHkkxh; dk;ks± dk mÙkjnkf;Ro eU=h ij gksrk gSA 
foHkkx esa gksus okyh çR;sd xM+cM+h] vfu;ferrk] Hkz"Vkpkj ,oa T;knrh ds fy, ea=h dks gh tokcnsg 
Bgjk;k tkuk pkfg, yksd&lsodksa dks ugÈA laln cgl ds nkSjku eU=h ds fo:) gh rdZ&fordZ çLrqr 
djs og fdlh yksd lsod ij çR;{k :i ls ykaNu ugÈ yxk,A yksd&lsod ;g tku tkrk gS fd 
mlus ;fn Ãekunkjh ls dk;Z fd;k rks n.M feysxk] ;fn fu"i{krk cjrh rks cnuke gksuk iM+sxk] ;fn 
lTturkiw.kZ O;ogkj fd;k rks detksj ekuk tk,xk vkSj ;fn jktuhfrd çHkko dh vogsyuk dh rks in 
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ls gkFk èkksuk iM+sxkA Qyr% og jktuhfrd gLr{ksi dks lg"kZ Lohdkj djds LokFkZ flf) dk ç;kl 
djrk gSA 

7-  dk;Z&dq'kyrk dh {kfr&lalnh; vkykspuk ds Hk; ls yksd&lsod O;fäxr fu.kZ; ugÈ ysuk pkgrs gSA 
os çR;sd uhfr ,oa egÙoiw.kZ fu.kZ; ds fy, laln ij fuHkZj jgrs gSaA Qyr% fu.kZ; ml le; fy, tkrs 
gSa tcfd budk egÙo ,oa mi;ksfxrk Hkh lekIr gks tkrh gSA blls ç'kklfud dk;Zdq'kyrk ?kVrh gS 
vkSj ç'kklu dY;k.kdkjh ugÈ jg ikrk gSA 

8-  yksdlsokvksa esa Hkz"Vkpkj&fu.kZ;kRed 'kfä ds vHkko esa yksd&lsod dh ç'kklfud dk;ks± esa O;fäxr 
:fp ?kV tkrh gSA muesa vlUrks"k vkSj fujk'kk c<+rh gS rFkk okaNuh; mRlkg vkSj çsj.kk yqIr gks tkrh 
gSA vPNs dk;ks± dks ekU;rk u feyus ds dkj.k og grksRlkfgr gks tkrk gSA xSj&fo'ks"kKksa }kjk csdkj ds 
rdZ rFkk ehues[k lqudj og dke u djus dk fu.kZ; ysrk gS vkSj iFkHkz"V gksdj vius cpko ds rjhds 
viukus yxrk gSA mldk pfj= fujUrj fxjrk tkrk gSA  

 vUr esa fu"d"kZ :i esa ;g dgk tk ldrk gS fd lalnh; fu;U=.k dh vusd lhek,¡ gSa ftuds 
ifj.kkeLo:i ç'kklu ij ;g vusd vokaNuh; çHkko Mkyrk gS] fdUrq bldk vFkZ ;g ugÈ fd lalnh; fu;U=.k 
dks gVk;k tk,A blds nks"kksa dks nwj fd;k tkuk pkfg,A yksd&lsodksa dk eukscy Å¡pk mBk;k tk, rFkk ,slh 
ço`fÙk iSnk dh tk, ftlls fd os lalnh; vkykspukvksa dh fo'ks"k ijokg u djsaA vius ns'k esa fczVsu dh Hkk¡fr 
dqN ,slh ijEijk,¡ Mkyh tk,¡ ftuds rgr eU=hx.k ,d <ky dk dk;Z djsa rFkk vius foHkkx ds vfèkdkfj;ksa dks 
laln dh vkykspuk ds çgkjksa ls cpk,¡A efU=;ksa dks ges'kk ;g ç;kl djuk pkfg, fd yksd ç'kkldksa ds vuke 
O;ogkj] fu"i{k vkpj.k] LorU= rFkk Ãekunkjh iw.kZ fu.kZ; dh j{kk dh tk ldsA vksEcqM~leSu rFkk yksdiky 
vkfn laLFkkvksa dh LFkkiuk bl –f"V ls egÙoiw.kZ gSA 

Hkkjrh; ç'kklu ij U;kf;d fu;U=.k  
¼Judicial Control over Indian Administration½ 

la;qä jkT; dh Hkk¡fr Hkkjr esa U;kf;d iqujh{kk ¼Judicial Review½ dh O;oLFkk gSA ;gk¡ U;k;ikfydk 
LorU= gS] loksZPp gS vkSj lafoèkku dh j{kd gSA ;gk¡ xzsV fczVsu dh Hkk¡fr fofèk dk 'kklu viuk;k x;k gSA 
rn~uqlkj ljdkjh vfèkdkjh vkSj lkekU; ukxfjd ,d tSls dkuwu vkSj ,d gh çdkj ds U;k;ky;ksa ds fo"k; gSaA 
yksd ç'kklu ij U;k;ikfydk ds fu;U=.k dh viuh dqN lhek,¡ vkSj e;kZnk,¡ gksrh gSaA U;k;ikfydk dHkh Lo;a 
igy djds ç'kklfud laxBu ds dk;ks± esa gLr{ksi ugÈ djrh gSA og dsoy rHkh gLr{ksi djrh gS tc mls 
çHkkfor O;fä }kjk ,slk djus ds fy, vkefU=r fd;k tk,A U;k;ikfydk dh dk;Zokgh ?kVuk ?kfVr gks tkus ds 
ckn çkjEHk gksrh gSA bl çdkj ;g Hkkoh vfu;ferrkvksa dks jksdus dk ç;kl djrh gSA  

U;kf;d fu;U=.k ds volj  
¼Occasion of Judicial Control½  

U;k;ikfydk fuEufyf[kr ik¡p ifjfLFkfr;ksa esa Hkkjrh; ç'kklu ij viuk fu;U=.k ykxw djrh 
gSA                      

1-  vfèkdkjh }kjk Lofoosd dk nq:i;ksx&tc yksd&lsod vius in dk ç;ksx nwljs O;fä dks gkfu igq¡pkus 
ds fy, djrs gSa rks ,sls ekeyksa dks U;kf;d tk¡p ds fy, çLrqr fd;k tk ldrk gSA U;k;ky; ;g irk 
yxkrk gS fd fopkj.kh; ekeys esa yksd&lsod dk bjknk D;k Fkk vkSj og fdruk nks"kh gS\ 

2-  vfèkdkj&{ks= dk vHkko&tc dksÃ yksd&lsod vius vfèkdkj {ks= ls ckgj dk;Z djrk gS rks çHkkfor 
O;fä mlds fo#) U;k;ky; esa vihy dj ldrk gSA U;k;ky; rF;ksa dh lgh O;k[;k djds ;g irk 
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yxk,xk fd D;k lEcfUèkr vfèkdkjh us vius vfèkdkj&{ks= dk vfrØe.k fd;k gSA nks"kh vfèkdkjh ds 
O;ogkj dks og xSj&dkuwuh Bgjk ldrk gSA  

3-  oSèkkfud =qfV&yksd&lsodksa dks dkuwu fØ;kfUor djus dk nkf;Ro lkSaik tkrk gSA ;fn os bl 'kfä dk 
nq:i;ksx djrs gq, ukxfjdksa ij vR;fèkd nkf;Ro Fkksi nsa rks U;k;ikfydk gLr{ksi dj ldrh gSA bl 
çdkj dh dkuwuh =qfV;k¡ çk;% ,sls yksxksa ls gksrh gSa tks ;k rks egÙokdk¡{kh gSa vFkok dk;ks± esa vR;fèkd 
:fp ysrs gSaA  

4-  rF;&çkfIr esa =qfV&ftu ç'kklfud vkns'kksa esa fookniw.kZ rF; gksrs gSa os çk;% U;k;ky; ds lkeus vkrs 
gSaA U;k;ikfydk mudh leh{kk djds mu ij fu.kZ; nsrh gSA 5- çfØ;k dh =qfV&U;k;ky; yksd&lsodksa 
dks ;g funsZ'k ns ldrk gS fd os fofèk&lXer çfØ;k dk vuqxeu djsaA dk;Z dh çfØ;k çR;sd foHkkx 
;k dk;kZy; fo'ks"k dh gksrh gSA ;fn dk;kZy; ds vfHkys[k ;g çnÆ'kr djsa fd çfØ;k esa dgÈ xyrh 
dh xÃ gS ;k dqN NksM+k x;k gS rks U;k;ikfydk ml ç'kklfud dk;Z dks xSj&dkuwuh ?kksf"kr dj ldrh 
gSA 

mi;qZä fo'ys"k.k ls ;g Li"V gks tkrk gS fd ç'kklfud laxBu esa U;k;ky; ds gLr{ksi ds dÃ volj 
vkrs gSaA çHkkfor xSj&ljdkjh yksxksa }kjk vfèkdkfj;ksa dks U;k;ikfydk ds lkeus yk;k tk ldrk gS vFkok Lo;a 
vfèkdkjh Hkh dkuwu ds ikyu dks ckè;dkjh cukus ds fy, U;kf;d ys[k tkjh djus dh ek¡x dj ldrs gSaA M‚å 
,yå Mhå gobV ds dFkukuqlkj] vfèkdkjh lnSo ;g tkurs gSa fd muds dk;ks± dks U;k;ky; esa pqukSrh nh tk 
ldrh gS vkSj ;fn mUgksaus xyrh dh gS rks dqN ifjfLFkfr;ksa esa mUgsa gtkZuk Hkh nsuk gksxkA 

U;kf;d fu;U=.k ds :i ,oa fofèk;k¡  

¼Forns and Methods of Judicial Control½  

Hkkjrh; yksd&ç'kklu ij U;kf;d fu;U=.k dh eq[; fofèk;k¡ fuEufyf[kr gS 

a1-  dk;Zikfydk —r O;oLFkkiu dks vlaoSèkkfud ?kksf"kr djuk&Hkkjrh; lafoèkku ds vuqPNsn 123 rFkk 213 
Øe'k% jk"Vªifr rFkk jkT;iky dks O;oLFkkfidk ds volku dky esa vè;kns'k tkjh djus dh 'kfä;k¡ 
nsrh gSaA blds vfrfjä gLrkUrfjr O;oLFkkiu ds vUrxZr Hkh dk;Zikfydk dkuwu cukrh gS rFkk ç'kklu 
budks fØ;kfUor djrk gSA U;k;ikfydk ,sls O;oLFkkiu dks tks lafoèkku ds çfrdwy gS] vlaoSèkkfud 
?kksf"kr dj ldrh gSA  

2- gLrkUrfjr O;oLFkkiu ij fu;U=.k&LorU=rk ds ckn Hkkjr esa gLrkUrfjr O;oLFkkiu dk i;kZIr fodkl 
gqvk gSA blds lEcUèk esa U;k;ky; dks ;g r; djus dh 'kfä gS fd dk;Zikfydk dks gLrkUrfjr 
O;oLFkk dh 'kfä Fkh vFkok ugÈ Fkh vkSj blds vUrxZr fd;k x;k O;oLFkkiu laoSèkkfud gS vFkok ugÈ 
gSA ;g gLrkUrj.k dHkh vfu;fU=r vkSj vkjf{kr ugÈ gksrk gSA dkuwu }kjk bl ij çfrcUèk yxk;k 
tkrk gSA U;k;ky; dk ;g drZO; gS fd og O;oLFkkfidk dks dk;Zikfydk ds fy, LosPNkpkjh 'kfä u 
lkSaius nsA Hkkjrh; loksZPp U;k;ky; us gLrkUrj.k ds vèkhu cuk, fu;eksa dh tk¡p ds fy, dqN 
ekin.M fuèkkZfjr fd, gSaA ;fn dksÃ fu;e buds vuq:i gS rks Bhd gS vU;Fkk Bhd ugÈ gSA  

3-  ç'kklfud vfèkdkfj;ksa ds fu.kZ;ksa ds fo:) vihysa&ç'kklfud vfèkdkfj;ksa ds fu.kZ;ksa ds fo:) 
U;k;ky; esa vihy dh tkrh gSA vihy dk ;g vfèkdkj çk;% dkuwuh O;k[;k ls lEcfUèkr ç'uksa ij 
çnku fd;k tkrk gSA U;k;ky; vihy ij fopkj djrs le; ç'kklfud vfèkdkjh ds fu.kZ; dk 
iw.kZ:is.k foospu djrk gSA mldk fu"d"kZ bl fu.kZ; ds fo#) Hkh tk ldrk gSA 
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4-  djkjksi.k&ç'kklfud O;; dk fuokZg djus ds fy, dk;Zikfydk }kjk dkuwu lEer dj ,df=r fd, 
tkrs gSaA mudk ;g dk;Z U;kf;d fu;U=.k dk fo"k; gSA U;k;ky; ;g ns[krk gS fd ;s dj O;oLFkkfidk 
}kjk ikfjr dkuwu ds vuqlkj gh yxk, tk,¡ vkSj lEcfUèkr dkuwu Hkh laoSèkkfud gksuk pkfg,A  

5-  ljdkj fojksèkh vfHk;ksx&ukxfjdksa ds vfèkdkj rFkk LorU=rkvksa dh j{kk ds fy, jkT; ds fo:) 
U;k;ky; esa dk;Zokgh dh tk ldrh gSA Hkkjrh; lafoèkku ds vuqPNsn 300 esa ;g dgk x;k gS fd Hkkjr 
ljdkj ;k fdlh Hkh jkT; ljdkj }kjk ;k mlds fo:) eqdnek pyk;k tk ldrk gSA ;g eqdnek 
laln vFkok jkT; dh O;oLFkkfidk }kjk fuÆer vfèkfu;e ds fdlh çkoèkku ds vUrxZr gksuk pkfg,A  

6-  ljdkjh vfèkdkfj;ksa ds fo#) vfHk;ksx&lHkh ljdkjh vfèkdkjh vius dk;ks± ds fy, U;k;ikfydk ds çfr 
mÙkjnk;h gksrs gSaA ç'kklu ls fdlh çdkj dh f'kdk;r okys O;fä ds fy, U;k;ky; dk }kj [kqyk 
jgrk gSA Hkkjrh; lafoèkku us dsoy jk"Vªifr] mijk"Vªifr] çèkkuea=h vkSj jkT;ikyksa dks U;kf;d dk;Zokgh 
ls eqfä çnku dh gSA ;g muds in dh xfjek] xkSjo vkSj lEeku dh –f"V ls gSA 'ks"k dk;Zikfydk dks 
,slh mUeqfä çkIr ugÈ gksrh vfèkdkjh ds fo:) dh tkus okyh dk;Zokgh ds Lrj ds vkèkkj ij vfHk;ksx 
r; gksrk gSA bl –f"V ls U;k;ikfydk ds vfèkdkfj;ksa dks vU; ukxfjd lsodksa ls fHkUu j[kk tkrk gSA 
U;k; inkfèkdkjh j{kk vfèkfu U;k;kèkh'kksa dks mUeqfä;k¡ çnku dh xÃ gSaA vU; vfèkdkfj;ksa ds ckjs esa 
Hkkjrh; lafoèkku ds vuqPNsn 299 ¼2½ esa dgk x;k gS fd dksÃ vfèkdkjh ,sls le>kSrs vFkok vkÜoklu ds 
fy, O;fäxr :i ls mÙkjnk;h ugÈ gS tks lafoèkku vFkok vfèkfu;e ds fy, fuÆer ;k lEiUu fd;k 
x;k gksAÞ yksd&lsod vius voSèk rFkk vlkekftd dk;ks± ds fy, O;fäxr :i ls mÙkjnk;h gSA mls 
,d lkèkkj.k ukxfjd dh Hkk¡fr ns'k ds dkuwu ds vèkhu j[kk x;k gSA tc og vius in ij dk;Z djrs 
gq, dksÃ vijkèk djrk gS rks mlds fo:) dh xÃ U;kf;d dk;Zokgh esa ,d fo'ks"k çfØ;k viukÃ tkrh 
gSA  

7-  ç'kklfud dk;ks± vkSj fu.kZ;ksa dk U;kf;d iqujkoyksdu ¼Judicial Review½&U;k;ky; ç'kklfud 
O;ogkj dk iqujkoyksdu djus dk vfèkdkj j[krk gSA U;k;ky; dh ;g 'kfä la;qä jkT; vesfjdk esa 
dkQh O;kid vkSj çHkko'kkyh gS fdUrq Hkkjr esa U;kf;d iqujkoyksdu ij vusd çfrcUèk yxk, x, gSaA 
vusd fo"k; ,sls gSa ftu ij ç'kklfud iqujh{kk fo"k; ij vfèkd xgurk ls fopkj ugÈ fd;k x;k gSA 
lkèkkj.kr% U;k;ikfydk ç'kklfud dk;ks± esa gLr{ksi ugÈ djrh gSA Hkkjrh; lafoèkku esa U;kf;d fu.kZ; 
dks vfUre ekuk tkrk gSA U;kf;d iqujkoyksdu ukxfjdksa ds vfèkdkjksa vkSj LorU=rkvksa dh j{kk ds fy, 
vR;Ur mi;ksxh gS] fdUrq blesa leL;k ;g gS fd U;k;ky; rduhdh fo"k;ksa ij fopkj ugÈ dj ldrs 
gSaA ,d U;k;kèkh'k tuksi;ksxh lsokvksa dh miyfCèk;ksa dk ewY;k¡du rHkh dj ldrk gS tc og dkuwuosrk 
gksus ds lkFk&lkFk ,d fo'ks"kK] ys[kk vfèkdkjh] bUthfu;j] foÙkh; tkudkj vkfn Hkh gksA fdlh ,d 
U;k;kèkh'k esa bu lHkh fo'ks"krkvksa dk feyuk vlEHko gSA  

çeq[k U;kf;d mipkj  

¼Important Judicial Remedies½  

ljdkjh laLFkkvksa }kjk ç'kklfud 'kfä dk nq:i;ksx djus ij U;k;ky; }kjk dh tkus okyh dk;Zokgh 
U;kf;d mipkj dgh tkrh gSA çeq[k U;kf;d mipkj fuEufyf[kr gSa 

1-  lafofèk ds mYya?ku ij&tc yksd&lsod viuh l‚fofèkd (Statutory½ 'kfä;ksa dk ç;ksx ugÈ djrs 
vFkok dÙkZO;ks dk fuokZg ugÈ djrs rks U;k;ky; }kjk mUgsa ,slk djus dk vkns'k fn;k tk ldrk gSA 
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çkså fLeFk ¼Prof. Smith½ ds dFkukuqlkj] Þ;g 'kfä yksd&ç'kklu dk vfUre gfFk;kj gSA ;g ,d 
vojksèk ds :i esa dk;Z djrh gSAÞ 

2-  lkoZtfud dk;Z lEiUu u djus ij & Hkkjrh; dkuwu lkoZtfud dÙkZO; lEiUu u djus ij n.M dh 
O;oLFkk djrk gSA U;k;ky; }kjk nks"kh vfèkdkfj;ksa ds fo:) QkStnkjh ¼Criminal½ çfrcUèk yxk, tk 
ldrs gSaA vfèkdkjh }kjk us ij gksus okyh {kfr dks oly djus dh dk;Zokgh dh tk ldrh gSA çHkkfor 
O;fä ,sls vfèkdkjh ds fo:) ijekns'k tkjh djus dh çkFkZuk dj ldrk gSA vè;kns'k U;k;ikfydk dh 
bPNk ij fuHkZj gS] bls dksÃ O;fä vfèkdkj ds :i esa ugÈ eku ldrk gSA  

3-  Lofoosd dh 'kfä;ksa dk nq:i;ksx gksus ij&yksd&lsod ;fn viuh Lofoosd ¼Discretionary½ dh 
'kfä;ksa dk ç;ksx u djsa ;k vfrØe.k djsa vFkok nq:i;ksx djsa rks muds fo:) U;kf;d dk;Zokgh dh 
tk ldrh gSA U;k;ky; bl lEcUèk esa dksÃ dne mBkrs le; fuEufyf[kr fl)kUrksa ds vuqlkj O;ogkj 
djrk g 

¼d½ lEcfUèkr vfèkdkjh mldh Lofoosdh 'kfä;ksa ¼Discretionary Powers½ dk ç;ksx djus ds fy, 
nck;k tk ldrk gS] fdUrq fdlh fo'ks"k :i esa ç;ksx djus ds fy, ckè; ugÈ fd;k tk ldrk gSA ¼[k½ 
Lofoosd dh 'kfä dk ç;ksx lkèkkj.kr% mlh vfèkdkjh }kjk fd;k tkuk pkfg, ftls ;g lkSaih xÃ gSA  
¼x½ ç'kklfud vfèkdkjh dks Lo;a gh dk;Z dk fu.kZ; ysuk pkfg, mls vU; fudk; dh vkKk ds vèkhu 
ugÈ jguk pkfg,A ¼?k½ vfèkdkjh dks Lofoosd dh 'kfä;ksa dk ç;ksx djrs le; mudh lhekvksa dk 
vfrØe.k ugÈ djuk pkfg,A ¼³½ vfèkdkjh dks vlEcfUèkr ckrksa dks NksM+rs gq, rFkk lEcfUèkr ckrksa ij 
fopkj djrs gq, lfoÜokl ds lkFk dk;Z djuk pkfg,A  

4-  vlkèkkj.k mipkj ¼Extra Ordinary Remedy½&ç'kklu ij fu;U=.k j[kus ds fy, U;k;ikfydk 
fofHkUu ys[k tkjh djrh gSA Hkkjrh; lafoèkku ds vuqPNsn 32¼2½ ds vuqlkj mPpre U;k;ky; ukxfjdksa 
ds vfèkdkjksa vkSj LorU=rk dh j{kk ds fy, vko';d vkns'k] funsZ'k rFkk ys[k tkjh dj ldrk gSA bu 
mipkjksa dks vlkèkkj.k blfy, dgk tkrk gS D;ksafd U;k;ky; bUgsa fdlh ds vfèkdkj ds :i esa ugÈ 
oju LosPNk ls çlkfjr djrs gSaA ;s çk;% ogk¡ çlkfjr fd, tkrs gSa tgk¡ vU; lkèku vi;kZIr gksaA 
Hkkjrh; loksZPp U;k;ky; ik¡p ys[k tkjh dj ldrk gS 

¼d½ cUnh çR;{khdj.k ¼Habeas Corpus½&bl ys[k }kjk cUnh cuk, O;fä dks rqjUr U;k;ky; ds 
le{k çLrqr djus dks dgk tkrk gS rkfd mls cUnh cukus dh oSèkkfudrk dh tk¡p dh tk ldsA O;fäxr 
LorU=rk dh j{kkFkZ ;g ys[k fdys dk dk;Z djrk gSA blds dkj.k dksÃ ljdkjh foHkkx ;k vfèkdkjh lkekU; 
ukxfjd ds vfèkdkjksa dks ugÈ Nhu ldrk gSA  

¼[k½ ijekns'k ¼Mandamus½&;g ys[k fdlh O;fä] fuxe vFkok vèkhuLFk U;k;ky; dks funsZf'kr djus 
ds fy, tkjh fd;k tkrk gSA blds ekè;e ls U;k;ky; yksd&lsodksa dks dk;Z djus ds fy, ckè; dj ldrk 
gSA  

¼x½ fu"ksèkkKk ¼Prohibition½&;g ys[k mPp Lrjh; U;k;ky; }kjk vèkhuLFk U;k;ky; dks tkjh fd;k 
tkrk gSA bldk mís'; vèkhuLFk U;k;ky; dks og dk;Z djus ls jksduk gS ftls og dkuwuu jksdus dk vfèkdkjh 
ugÈ gSA bl ys[k dk çHkko {ks= U;kf;d vFkok v)ZU;kf;d gSA ç'kklu ij bl lkèku }kjk cgqr de fu;U=.k 
j[kk tkrk gSA ijekns'k esa dk;Z djus dks dgk tkrk gS tcfd fu"ksèk vkKk esa dqN dk;Z djus ij jksd yxkÃ 
tkrh gSA  
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¼?k½ mRçs"k.k ys[k ¼Certiorari½&bldk 'kkfCnd vFkZ gS çekf.kr gksuk ;k fuf'pr gksukA bl ys[k }kjk 
vèkhuLFk dk;kZy; esa fopkjkèkhu fo"k; ij lwpuk çkIr djus dh ek¡x dh tkrh gSA bldk {ks= Hkh U;k; dk;Z 
gSA blds vkèkkj ij NksVh vnkyr dk fu.kZ; :d tkrk gS ;k jí gks tkrk gSA  

¼³½ vfèkdkj&ìPNk ¼Quo&warrants½&;g ys[k yksd&lsodksa ij U;kf;d fu;U=.k dh çR;{k ç.kkyh 
gS] blds }kjk U;k;ky; lEcfUèkr vfèkdkjh ls ;g iwNrk gS fd mlus veqd dk;Z fdl vkèkkj ij fd;kA fdlh 
dk;Z dh oSèkkfudrk tk¡pus ds fy, bl çdkj dk ys[k fuEufyf[kr ifjfLFkfr;ksa esa tkjh fd;k tk ldrk gSA 

¼1½ ;g ys[k dsoy ljdkjh vfèkdkjh ;k laLFkk ds lEcUèk esa gh tkjh fd;k tk ldrk gSA fdlh 
O;fäxr ;k xSj&ljdkjh dk;kZy; ds fo:) bls çlkfjr ugÈ fd;k tkrk gSA 

¼2½ ;g dsoy lkoZtfud ç—fr ds dk;ks± ds lEcUèk esa tkjh fd;k tkrk gSA  

¼3½ lEcfUèkr yksd&lsod LFkk;h deZpkjh gksuk pkfg,A  

¼4½ ftl O;fä ds fo#) dk;Zokgh dh tk, og ukeek= dk ugÈ oju~ okLrfod dk;ZdrkZ gksuk pkfg,A  

U;kf;d fu;U=.k ds mi;qZä lkèkkj.k vkSj vlkèkkj.k mipkj] ç'kklu dks mudh lhekvksa esa dk;Z djus 
ds fy, çsfjr djrs gSaA ;s yksd&lsodksa dks vfèkdkj&{ks= dk vfrØe.k djus ls jksdrs gSa rFkk nkf;Roksa ds çfr 
mnklhurk ;k mis{kk ij jksd yxkrs gSaA vkykspdksa ds erkuqlkj] U;kf;d fu;U=.k] O;fäxr LorU=rk ,oa 
vfèkdkjksa dh j{kk ds fy, Js"B mik; gS fdUrq dHkh&dHkh bldk vR;fèkd ncko ç'kklu dks vikfgt cuk nsrk 
gSA  

5-  U;kf;d vkKk,¡ ,oa ?kks"k.kk,¡&U;kf;d fu;U=.k dk vU; rjhdk U;k;ky; }kjk nh tkus okyh vkKk,¡ 
¼Injuctions½ yh ?kks"k.kk,¡ gSaA tc yksd&lsod }kjk dksÃ dk;Z djus ;k nksgjkus dh èkedh nh tkrh gS 
rks mls jksdus ds fy, U;k;ky; vkns'k nsrk gSA blds }kjk yksd&lsodksa dks vfèkdkjksa dk nq:i;ksx 
djus rFkk xyfr;k¡ djus ls jksdk tkrk gSA vkns'k fu"ksèkkRed :i ls vojksèkkRed gS vkSj ldkjkRed 
:i ls ijekns'kkRed gSA blds }kjk O;fäxr vfèkdkjksa] esa gksus okys gLr{ksi dks jksdk tkrk gSA ;g 
vf'k"Vrkiw.kZ O;ogkj ds lEcUèk esa vfèkd mi;qä jgrk gSA U;k;ky; n~okjk Ä¨’k.kk ml le; dh tkrh 
gS tc dksÃ O;fäxr dkuu dh O;k[;k }kjk vius vfèkdkjksa ds lEcUèk esa Li"Vhdj.k dh ek¡x djrk 
gSA bl çdkj dh ?kks"k.kk O;fä ds vfèkdkjksa dk ,d çkekf.kd tkrh gS vkSj Hkfo"; esa vko';drk ds 
le; og blh ds vkèkkj ij dk;Zokgh dj ldrk gSA 

U;kf;d fu;U=.k dh lhek,a 

¼Limitations of Judicial Control½ 

ukxfjdksa dh LorU=rk ,oa vfèkdkjksa dh lqj{kk gsrq fu%lUnsg dkuwu ds 'kklu ds vUrxZr mijksä oÆ.kr 
U;kf;d mipkjksa ds ekè;e ls ç'kklfud vfèkdkfj;ksa }kjk viuh 'kfä;ksa o lÙkk ds nq:i;ksx ij dBksj 
fu;U=.k dh O;oLFkk dh xÃ gS fdUrq U;kf;d fu;U=.k dh dqN lhek,a Hkh gSa vFkkZr~ ç'kklu ij fu;U=.k j[kus 
ds fy, U;k;ikfydk dks dÃ dfBukÃ;ksa dk lkeuk djuk iM+rk gS ftudk o.kZu fuEufyf[kr gSa& 

1-  lhfer U;kf;d fu;U=.k&lHkh ç'kklfud fu.kZ; o dk;Z U;kf;d ds nk;js esa ugÈ vkrsA ç'kklu dh 
vusd ,slh dk;Zokfg;k¡ gSa ftudh lafoèkku ds vuqlkj U;k;ikfydk leh{kk ugÈ dj ldrhA ;g ijEijk 
curh tk jgh gS fd O;oLFkkfidk dkuwu cukdj dqN ç'kklfud dk;ks± dks U;k;ky; ds {ks=kfèkdkj ls 
ckgj dj nsrh gSA mnkgj.kkFkZ Hkkjr esa fu"ØkUr lEifÙk çcUèk vfèkfu;e] 1950 ¼Administration of 
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Evacucc Property Act] 1950½ ds vUrxZr vfUre U;kf;d 'kfä;k¡ vfHkj{kdksa ¼Custodians½ rFkk 
fu"ØkUr lEifÙk ds egkvfHkj{k dks lkSaih xÃ gSa rFkk U;k;ky; muds fu.kZ; esa n[ky ugÈ ns ldrkA  

2-  U;k;ikfydk }kjk viuh vksj ls gLr{ksi u gksuk&tks ç'kklfud dk;Zokfg;ka U;k;ikfydk ds {ks=kfèkdkj 
esa gS muesa Hkh og viuh vksj ls gLr{ksi ugÈ dj ldrhA U;k;ky; rHkh fdlh ekeys esa lquokÃ djrk 
gS tc dksÃ çHkkfor O;fä ;k laLFkk U;k;ky; ds le{k ;g çkFkZuk djrk gS fd veqd ç'kkld ds 
fdlh dk;Z ;k fu.kZ; ls mlds vfèkdkjksa dks mYya?ku gqvk gS ;k gksus dh lEHkkouk gSA ge tkurs gSa fd 
vke euq"; vklkuh ls vnkyrksa ds ekeys esa ugÈ iM+rk vFkkZr~ og eqdíesckth ¼Litigation½ ls nwj jguk 
pkgrk gS vkSj vU;k; dks gh Lohdkj dj ysrk gSA  

3-  tfVy o èkheh U;kf;d çfØ;k&U;kf;d çfØ;k cM+h tfVy o èkheh gksrh gS D;ksafd U;k;ky;ksa dks ,d 
fuèkkZfjr çfØ;k ,oa i)fr ds vuqlkj dk;Zokgh djuh gksrh gSA tks lkekU; ukxfjd dh le> esa ugÈ 
vkrkA ;kfpdk djus okyk ;g ugÈ tkurk fd mls U;k; dc çkIr gksxkA ge tkurs gSa fd U;k;ky;ksa 
esa o"kks± ls vusdksa eqdnesa yVds gq, gSaA dÃ ckj U;k;ky; ls fu.kZ; vFkkZr~ U;k; feyus rd bruh gkfu 
gks pqdh gksrh gS ftldh {kfriÆr ugÈ dh tk ldrhA vr% ;g Bhd gh dgk x;k gS fd U;k; esa nsjh 
dk vFkZ gS U;k; ls bUdkjh ¼Justice deleyed is justice denied½A dÃ ckj rks ihfM+r O;fä U;k; dh 
çrh{kk djrs&djrs bruk fujk'k gks tkrk gS fd og ç'kklfud vR;kpkj dks lgus ds fy, foo'k gks 
tkrk gSA 

4-  çHkkoghu mipkj&dÃ ckj U;k;ikfydk }kjk çnku fd;s x;s mipkj vi;kZIr o çHkkoghu gksrs gSaA  

5-  [kpÊyh çfØ;k&U;kf;d çfØ;k cM+h [kpÊyh gS tcfd vfèkdka'k turk fuèkZu gSA vr% lkekU; turk 
blls ykHk ugÈ mBk ldrhA nkok nk;j djus dk vFkZ gS U;k;ky; dh Qhl ¼Court fee½] odhyksa dh 
Qhl] xokgksa dks is'k djus dk [kpkZ vkfn tks cgqr de yksx gh vnk dj ldrs gSaA tks bruk Hkkjh 
[kpkZ lgu ugÈ dj ldrs] mUgsa ç'kkldh; vU;k; dks gh lgu djuk iM+rk gSA  

6-  U;k;kèkh'kksa dk dsoy dkuwuh fo'ks"kK gksuk&ç'kkldh; dk;Z vR;Ur rduhdh ç—fr ds dkj.k U;kf;d 
leh{kk ds egRo dks de dj nsrs gSaA U;k;kèkh'k dsoy dkuquh fo'ks"kK gksrs gSa fdUrq mUgsa ç'kklu dks 
isphnk ,oa tfVy leL;kvksa dks lqy>kuk iM+rk gS tks cM+k dfBu dk;Z gS blhfy, vktdy ç'kklfud 
U;k;kfèkdj.k ¼Administrative Tribunal s½ tks vPNk le>k tkrk gS ftuesa rduhdh ekeyksa ds fo'ks"kKksa 
dks lnL; ds :i esa 'kkfey fd;k tkrk  

 vUr esa ge ;g dg ldrs gSa fd ç'kklu ij vusd çdkj ls fu;U=.k dh O;oLFkk dh xÃ rkfd og 
viuh 'kfä;ksa o çkfèkdkj dk nq:i;ksx djds ukxfjdksa dh O;fäxr LorU=rk o ekSfyd o vU; vfèkdkjksa dk 
vfrØe.k u dj ldsA fdUrq vkt dk ;qx ç'kklfud ;qx gS ftlds dkj.k ç'kklu ls çk;% lkekU; ukxfjd 
vlUrq"V gSaA fodkl'khy ns'kksa esa lkekU; turk vui<+ o fuèkZu gksus ds dkj.k ç'kklu ls Hk;Hkhr jgrh gS 
D;ksafd ogka ds ç'kkldksa dh ço`fÙk rkuk'kkgh gSA vr% ç'kklu ij fu;U=.k ds lHkh lkèku vfèkd çHkko'kkyh 
fl) ugÈ gq, gSaA fdUrq bldk ;g rkRi;Z ugÈ gS fd ç'kklu ij U;k;ikfydk dk fu;U=.k lekIr dj nsuk 
pkfg,A okLro esa çtkrU= esa jkT; }kjk vius ukxfjdksa dks dqN vfèkdkj o LorU=rk,a nh tkrh gSa vkSj 
ç'kklu bu vfèkdkjksa dk vfrØe.k ugÈ dj ldrkA ;fn og ,slk djrk gS rks U;k;ikfydk gLr{ksi djds 
çHkkfor ukxfjdksa dks jkgr igq¡pkrh gS rFkk nks"kh ç'kkldksa dh HkrZluk djrh gS ;gh dkj.k gS fd U;kf;d 
fu;U=.k ds Hk; ls vkt ljdkj foèks;d cukus uhfr fuÆer djus rFkk egÙoiw.kZ fu.kZ; ysus ls iwoZ muds lHkh 
dkuwuh igyqvksa ij fopkj djrh gS ,oa dkuwufonksa ls ijke'kZ djrh gS rkfd ckn esa mls uhpk u ns[kuk iM+sA



 

v/;k; - 10 
 

yksd ç'kklu esa bZ&xousaZl  

 E-Governance in Public Administration 

lu~ 1998 esa iz”kklfud lq/kkj foHkkx us dsUnz ljdkj dh ,d fo”ks’k Qkby ds lQj dk jkLrk vkadk 
FkkA fdlh fiNys Vscy ij ca/kh esVfyd fLVªi ls lth ij njvly o’kksZ ds yky Qhrs ls tdM+h Qkby dks 
vkjEHk gksus ls ysdj eatwjh feyus rd 48 Vscyksa ls gksdj xqtjuk iM+kA 

blds Bhd foijhr bZ&iz”kklu (E-Governance) dk peRdkj nsf[k,A lu~ 2000 ds izkjEHk esa iatkc 
ljdkj us oscLkkbV ij Qkby efuVfjax O;oLFkk iz;ksx ds rkSj ij “kq: dhA vxj ge vkbdkWu ij fDyd dj 
t:jh loky Vkbi dj ns arks og gedks Qkby fo”ks’k dh fLFkfr & og eq[;eU=h ds dk;kZy; esa igqaph gS ;k 
ugha] fdl inkf/kdkjh us mls ns[kk gS] mls fdl foHkkx us dc Hkstk gS & ds ckjs esa iwjh tkudkjh eqgS;k djk 
nsrk gSA 

lwpuk izkS|ksfxdh ls lapkfyr iz”kklu bZ&iz”kklu vc dYiuk dh ckr ugha jg xbZ gSA ns”k ds dbZ 
fgLlksa esa “kgjh ukxfjd vxj fctyh ds fcy dEI;wVj ds tfj, Hkj jgs gSa rks xkao ds yksx Hkh tehu ds lkSnksa 
dks feuVksa esa iathd`r djk ysus dh lqfo/kk mBk jgs gSaA  

xousZal (Governance) 

orZeku esa iz”kklu ds fy, xousZal (Governance) “kCn dk izpyu gSA vkt rd “kklu lapkyu dk vf/kdkj 
ljdkj dk ,dkf/kdkj ekuk tkrk jgk gS D;ksafd mlds ikl lEizHkq “kfDr ds iz;ksx dh {kerk dk izpyu ,d 
QS”ku cu x;kA *xousZal* ls vfHkizk; gS & “Governance is administration-cum-management plus…….” 

xousZal dk vFkZ gS & “Reinventing Government”, “Mission-drive-Government”. “Market oriented 
Government”, “Service first”, “Empowering citizens”.  

xousZal “kCn ljdkj dh Hkwfedk dh iquiZfjHkk’kk ij tksj nsrk gSA (“Rederfining the role of 
government”) ljdkj dh la[;k dh lgh lhek (“Right size the Government”) ds fu/kkZj.k dks bafxr djrk 
gS] ljdkj dh iquZjpuk rFkk iquxZBu (Restructuring and Redesigning) dh vko”;drk dks n”kkZrk gSA 

lq”kklu ds dk;ZØe dh lwph 

orZeku esa ge dsoy “kklu ds ckjs esa gh fopkj ugha djrs vfirq lq”kklu dh vko”;drk loZ= eglwl 
djrs gSaA iz”kklu dk vfLrRo ek= lq”kklu dk Ik;kZ; ugha gks ldrk rFkkfi lHkh iz”kklu ds fy, lq”kklu dk 
y{; fooknkLin ugha gSA lq”kklu dh LFkkiuk ds fy, fuEukafdr fcUnqvksa ij tksj fn;k tkrk gSA 

izHkkoh vkSj dq”ky iz”kklu( ukxfjdksa ds thou Lrj esa lq/kkj( laLFkkvksa dh oS/krk vkSj iSB cuk, j[kuk( 
iz”kklu dks tokcns;] ukxfjd fgrS’kh vkSj fe=or~ cukuk( mÙkjnk;h iz”kklu dh LFkkiuk( fopkj ,oa vfHko;fDr 
dh LorU=rk dk laj{k.k( ferO;k;h <ax ls “kklu dk;ksZ dk lapkyu( ljdkjh fOkHkkxksa dh ifj.kkeksUeq[kh cukuk( 
turk dks iznÙk lsokvksa esa xq.kkRed lq/kkj( dkfeZdksa dh mRiknu {kerk c<+kuk( Hkz’Vkpkj dk mUeqyu( lÙkk ds 
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iz;ksx esa LosPNkpkfjrk dks nj fdukj djuk( ukxfjd&iz”kklu fj”rksa dks e/kqj cukuk( iz”kklfud izfØ;kvksa dh 
tfVyrk dks nwj djus vkSj ukSdj”kkgh dks de djus ds fy, lwpuk izkS|ksfxdh vk/kkfjr midj.kksa dk mi;ksxA 

bZ & iz”kklu (E-Governance) 

vktdy loZ= ,d ubZ vo/kkj.kk xqatk;eku gks jgh gS vkSj og gS **bZ&iz”kklu** (E-Governance), 
**bysDVªkWfud iz”kklu** vFkok **vkbZ Vh ,MfefuLVªs”kUk**(IT- Administration)A bZ&xousZal oSdfYid iz”kklu (E-
Governance is the alternative government)gSA bZ&iz”kklu ,slk “kklu gS tks dgha Hkh fdlh Hkh le; (E-
Governance is government any time, any where)miyC/k gSA bZ&xousZal l{ke ljdkj] loZJs’B ljdkj vkSj 
izHkkoh ljdkj (E-Governance is really E-nabled government, E-xellent-Government and E-ffective 
government) gSA  

bZ&iz”kklu vkSj dqN ugha] cl vPNk iz”kklu gS] ;g bZ rks ,d vkStkj ek= gSA 

uSLdkWe ds v/;{k Lo- nsokax esgrk ds vuqlkj bZ&iz”kklu ls rkRi;Z LekVZ xouZes.V ls gSA LekVZ vFkkZr 
,s ls flEiy] ,e ls ekWMy] ,s ls ,dkmUVscy] vkj ls fjLiksfUlcy rFkk Vh ls VªkUlisjsUVA rkRi;Z ;g gS fd 
lwpuk rduhdh ds iz;ksx ls ljdkj LekVZ gks tk,xhA 

**lwpuk izkS|ksfxdh ls lapkfyr iz”kklu bZ&iz”kklu gSA** 

**bZ&iz”kklu** vkWuykbu iz”kklu gSA  

**bZ&iz”kklu** dh fo”ks’krk,a (Features of E-Governance) 

ikjEifjd iz”kklu bZ&iz”kklu 

1- Hkkjh&Hkjde VqVh&QVh dkxth Qkbyksa ij 
vk/kkfjr 

2- Iknlksiku vk/kkfjr vf/kdkj lÙkk 
3- Lwpukvksa dks xksiuh; j[kdj viuh “kfDr 

dk izn”kZu 
4- O;; mUeq[kh 
5- O;fDr mUeq[kh 
6- fujh{k.k mUeq[kh 
7- foyEc gksuk LokHkkfod 
8- nsjh ls tokc nsuk 
9- ekuo }kjk vkadM+s rS;kj djuk 
10- lkekU; nksgjko okys dk;ksaZ dks vf/kd 

le; nsuk \ 
11- ;FkkfLFkfroknh 

1- dEI;wVj vk/kkfjr Qkby 
2- leryh; laxBu & inlksiku ds 

de&ls&de Lrj 
3- lwpukvksa dks ckaVdj] lgHkkfxrk dks 

izksRlkfgr dj l”kDr gksuk 
4- miyfC/k mUeq[kh 
5- laxBu mUeq[kh 
6- y{; mUeq[kh 
7- “kh?kzxkeh&Rofjr 
8- rRdky tokcns;rk 
9- bysDVªkfud MkVk bUVjpsUt 
10- l`tukRed dk;ksZ ds fy, vf/kd le; 
11- fujUrj lq/kkj ij tksj 

jk’Vªh; bZ& xouZsal 

jk’Vªh; bZ&xousZal ;kstuk iz/kkueU=h }kjk o’kZ 2002 esa LorU=rk fnol ds volj ij ?kksf’kr dh xbZ 15 
egRoiq.kZ “kq:vkrksa esa ls ,d gSA ;g “kq:vkr ljdkj esa lHkh Lrjksa ij bZ&xousZal dks c<+kok nsus ds fy, ,d 
O;kid dk;ZØe  ds dk;kZUo;u ls lEcfU/kr gS rkfd ljdkj&ukxfjd tulEidZ esa dk;Zdq”kyrk] ikjnf”kZrk 
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vkSj tokcnsgh dks csgrj cuk;k tk ldsA ;g en iz/kkueU=h }kjk ekWuhVj dh tk jgh egRoiw.kZ enksa esa “kkfey 
,d gSA bl en ij iz”kklfud lq/kkj vkSj yksd f”kdk;r foHkkx rFkk lwpuk izkS|ksfxdh foHkkx }kjk la;qDr :I 
ls dkjZokbZ dh tk jgh gSA iz”kklfud lq/kkj vkSj yksd f”kdk;r foHkkx ls lEcfU/kr egRoiw.kZ enksa esa “kkfey 
,d vU; en uS”kuy bULVhV~;wV vkWQ LekVZ xouZesUV ¼,u- vkbZ- ,l- th-½ gh LFkkiuk djuk gSA 

jk’Vªh; bZ&xouZsal ;kstuk ds rgr fuEufyf[kr dks lekfo’V fd;k x;k gS % 

1 dksj uhfr;ka 2 dksj volajpuk 3 ekuo lalk/ku fodkl@izf”k{k.k 4 rduhdh lgk;rk  5 laxBukRed 
lajpuk 6 vuqlU/kku vkSj fodkl 7 lgk;d volajpuk 8 tkx:drk rFkk eqY;kadu 9 dksj bZ&ifj;kstuk,a 10 
,dhd`r lsok ;kstuk 

jk’Vªh; bZ&xousZal ;kstuk ds dk;kZUo;u ds fy, izkFkfedrk ds vk/kkj ij fuEufyf[kr mn~ns”;ksa dks bl 
;kstuk ds rgr fpUfgr fd;k x;k % 

dsUnzh; ljdkj & vk;dj] ikliksVZ] ohlk] vkizokl] Mh- lh- ,&21] chek jk’Vª; ukxfjdrk MkWVkcsl] dsUnzh; 
mRikn &”kqYd] isU”ku cSafdax 

jkT; ljdkj & Hkwfe vfHkys[k] lM+d ifjogu] lEifr iathdj.k] d`f’k] [ktkus] uxjikfydk,a] xzke iapk;r] 
okf.kT; dj] iqfyl 

,dhdr̀ lsoka, & bZ Mh vkbZ ¼bZ&okf.kT;½] bZ&fct] lkekU; lsok dsUnz] bf.M;k iksVZy] bZ- th- xsVos lEcfU/kr  
eU=ky;ks@foHkkxksa dks lq>ko fn;k tkrk gS fd os muds okf’kZd ;kstuk iz{ksi.k esa izR;sd ifj;kstuk ds mn~ns”; 
ds fy, mn~ns”; izeq[kksa dh fu;qfDr rFkk dk;kZUo;u lfefr ds xBu ds fy, vko”;d fuf/k dks n”kkZ,aA 

bZ&iz”kklu ds ykHk (Advantages of E-Governance) 

1- bZ&iz”kklu ljdkj vkSj yksxksa ds chp lgt laokn dk izrhd gSA bUVjusV] bZ&esy vkfn ds ek/;e ls 
ljdkj vius ukxfjdksa ls lh/kk lsokn LFkkfir djus esa l{ke gksxhA 

2- bZ&iz”kklu ls iqjkuh nqf’Ø;kRed izfØ;k ls ljdkj dks NqVdkjk feysxk vkSj dke djus ds rjhdksa es 
vuojr lq/kkj gksxkA 

3- nwj&njkt ds xkaoks dks “kgjksa es fLFkr ljdkjh nQrjksa ls tksM+dj nwjh dks vFkZghu fd;k tk ldsxkA 
4- blls vke yksxksa dk iSlk vkSj le; cpsxkA 
5- iz”kklu ikjn”khZ gksxk] yksxksa ds lwpuk ds vf/kdkj dks veyh tkek igukuk vklku gks tk,xkA 
6- iz”kklu esa “kh?kz fu.kZ; fy, tk ldsaxs] pqLr vkSj lgh vkadMs ,oa lwpuk,a lnSo miyC/k jgsaxhA 
7- bZ&iz”kklu ls ukSdj”kkgh dk cks> de gksxk] deZpkfj;ksa ,oa ykxr esa dVkSrh lEHko gksxhA 
8- dEI;wVjksa ds ek/;e ls leUo; vklku ,oa mÙe gks ldsxkA 
9- Hkz’Vkpkj esa deh vk,xh vkSj ljdkjh jktLo olwyh I;kZIr <ax ls gks ldsxhA 

bZ & iz”kklu % pqukSfr;ka (E-Governance : Challenges) 

vkykspdksa dk dguk gS fd l‚¶Vos;j fu;kZr rFkk fons”kksa esa Hkkjrh; l‚¶Vos;j is”ksojksa ds lQy gksus ls 
Hkkjr dh xkSjo”kkyh Nfo cu tkuk ,d ckr gS] ysfdu ns”k esa bZ&iz”kklu dks dk;ns ls *vku&ykbu* pykuk 
cgqr lkyksa rd liuk gh cuk jgus okyk gSA 
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lwpuk izkS|ksfxdh fo”ks’kKksa dk dguk gSa fd ftl rsth ls lwpuk izkS|ksfxdh dk foLrkj gks jgk gS vkSj 
ftl rsth ls mldk O;kikfjd dkedkt esa bLrseky c<+ jgk gS] mls ns[krs gq, bZ&iz”kklu ds ekeys esa xfr 
cgqr /kheh gSA tgka dgha bls viuk;k Hkh x;k gS] ogka mldk Lo:Ik vHkh izn”kZukRed ¼MseksULVªfVo½ gh gSA 

bZ&iz”kklu ds fy, jktusrkvksa dk leFkZu ,oa bPNk “kfDr vkSj rRij ukSdj”kkgh pkfg,A ukSdj”kkgh ds 
joS;s es ifjorZu ykuk lcls dfBu dke gSA egt dEi;wVj [kjh ysuk vkSj usVofdZax dk;e dj ysuk 
bZ&iz”kklu dks dksbZ igpku ughaA vusd ljdkjh dk;kZy; ,sls gSa tgka ;s lqfo/kk,a dkQh le; ls gSa ysfdu ogka 
dke fQj Hkh dkxt ij gh gksrk gSA dEI;wVj dh O;oLFkk rHkh vPNh gS tc mlesa vkadM+s Hkjus ds dke esa yxs 
yksx pqLr vkSj izf”kf{kr gksA vr% bZ&iz”kklu ds fy, ljdkjh dfeZ;ksa dks mPp Lrj dk O;olkf;d izf”k{k.k 
fn;k tkuk mifjgk;Z gSA oSls 2003 rd ljdkjh fu;qfDr;ksa ds fy, lwpuk izkS|ksfxdh dk izf”k{k.k vfuok;Z dj 
fn;k x;k gSA  

nwjlapkj lalk/kuksa ds rsth ls fodkl ds lkFk&lkFk ns”k esa bUVjusaV ds rsth ls vkxs c<+us dh LkEHkkouk 
gS ysfdu blds lkFk gh bl vR;k/kqfud izkS|ksfxdh ds nq:Ik;ksx ds dkj.k lk;cj vijk/kksa ds c<+us dh 
lEHkkouk ls bUdkj ugha fd;k tk ldrkA lkbcjLisl us lkbcj vijk/k] lqj{kk futrk vkSj oS;fDrd ukxfjd 
dh fgQktr dks nko ij yxk fn;k gSA  

Hkkjr tSls ns”k esa bUVjusV ds mi;ksx djus okyksa dk ,d cgqr ekewyh oxZ [kjhn&Qjks[r vkSj Hkqxrku 
vkWu ykbu djus esa fo”okl djrk gS vkSj ;fn bUVjusV ij /kks[kk/kM+h vkSj tkylkth dh ?kVuk,a c<+rh gSa rks 
bl izkS|ksfxdh ds mi;ksx dh lEHkkouk,a c<+us ds ctk, de gksus yxsaxhA 

bZ&dkWelZ vkSj bZ&iz”kklu dks c<+kok nsus ds fy, iqfyl vksj tkap ,tsfUl;ksa dks izf”kf{kr djds bl 
;ksX; cuk;k tk, fd os lk;cj Økbe dh tkap dj ldsaA iqfyl esa dEI;wVj izkS|ksfxdh esa n{k fo”ks’kK 
vf/kdkfj;ksa vkSj deZpkfj;ksa dks izf”kf{kr djds bu vijkf/k;ksa ls fuiV ikus ds ;ksX; cukuk gksxkA 

egRoiw.kZ ç'u%  

1- bZ& iz”kklu ls D;k vfHkizk; gS\ blds ykHk dkSu&dkSu ls gS\ 
2- bZ& iz”kklu rFkk ikjaifjd iz”kklu esa varj crkvks\ 



 
oLrqfu’B iz”u 

HkrhZ ,oa izf'k{k.k 

1-   ^HkrhZ* “kCn dks lekukFkZd ekuk tkrk gS& 

  ¼v½  fu;qfDr dk   ¼c½  lsok esa izdk”k dk 

¼l½  fu;qfDr ds rjhdksa dk  ¼n½  buesa ls dksbZ ugha 

2-   ^HkrhZ dk vFkZ gS fd fo”ks’k inksa ds fy, mi;qDr izdkj ds O;fDr;ksa dks izkIr djukA* ;g ifjHkk’kk gS& 

     ¼v½  ek”kZy fMekWd dh    ¼c½  ÝsMfjd Vsyj dh 

     ¼l½  Cya”kyh dh   ¼n½  oqMjks foYlu dh 

3-   ^HkrhZ dh izfØ;k esa ge fojks/kh rÙoksa esa [khapkrkuh ikrs gSaA* ;g dFku gS& 

     ¼v½  gkbV dk    ¼c½  VSjh dk 

¼l½  ewuh dk    ¼n½  fMekWd dk 

4- HkrhZ&iz.kkyh dk lcls igys izpyu gqvk& 

¼v½  la;qDr jkT; vesfjdk esa     ¼c½  xzsV fczVsu dk 

  ¼l½  ÝkUl esa       ¼n½  izf”k;k esa 

5- Hkkjr esa HkrhZ ds {ks= esa ^;ksX;rk ds fl)kUr* dk izpyu izkjEHk gqvk& 

¼v½  1836 bZ- esa     ¼c½  1853 bZ- esa 

  ¼l½  1862 bZ- esa    ¼n½  1892 bZ- esa 

6- ^HkrhZ ds vfrfjDr yksd iz”kklu dk vU; dksbZ Hkkx egÙoiw.kZ ughs gSA* ;g dFku gS& 

¼v½  vkWx dk    ¼c½  ftad dk 

¼l½  equjks dk   ¼n½  czksxu dk 

7- HkrhZ dh eq[;r% /kkj.kk,¡ gSa& 

 ¼v½  udkjkRed     ¼c½  ldkjkRed 

  ¼l½  mi;qZDr nksuksa      ¼n½  fo”ys’k.kkRed 

8- HkrhZ dh udkjkRed /kkj.kk dk mís”; gS& 

¼v½  ljdkjh inksa ls /kwrZ O;fDr;ksa dks nwj j[kuk  

¼c½  i{kikr dh fLFkfr dks lekIr djuk 

¼l½  nyxr jktuhfr ds dqizHkkoksa ls eqfDr    ¼n½  mI;qZDr lHkh 

9- HkrhZ dh izeq[k leL;k,¡ gSa& 

¼v½  HkrhZdÙkk dh fu;qfDr      ¼c½  HkrhZ dh iz.kkfy;k¡  

  ¼l½  fu’i{k HkrhZ    ¼n½  ;s lHkh 
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10- inkf/kdkfj;ksa ds fy, okaNuh; ;ksX;rkvksa dks j[kk tk ldrk gS& 

¼v½  ukxfjdrk     ¼c½  vf/kokl 

  ¼l½  vk;q&lhek    ¼n½  mI;qZDr lHkh 

11- ywV&izFkk dk izpyu gS& 

¼v½  Hkkjr esa      ¼c½  la;qDr jkT; vesfjdk esa 

  ¼l½  ÝkUl esa     ¼n½  fczVsu esa  

12- izR;kf”k;ksa dh ;ksX;rk rFkk mi;qDRkRkk dh tk¡p d fy, ftu rjhdks  

dks viuk;k gS& 

¼v½  fyf[kr ijh{kk    ¼c½  ekSf[kd ijh{kk 

  ¼l½  esfMdy tk¡p    ¼n½  ;s lHkh 

13- izfa”k{k.k vkSj f”k{k.k vyx&vyx gS] D;ksafd& 

 ¼v½  ladqfprrk dh n`f’V ls   ¼c½  O;kidrk dh n`f’V ls 

  ¼l½  nksuksa gh n`f’V;ksa ls    ¼n½  nksuksa gh n`f’V;ksa ls ugha  

14- izf”k{k.k dh izfØ;k gS& 

¼v½  lhfer le; dh   ¼c½  nh?kZdky dh 

  ¼l½  “kk“or~      ¼n½  buesa ls dksbZ ugha 

mÙkj 

¼1½ v  ¼2½ v  ¼3½ v  ¼4½ n  ¼5½ c  ¼6½ c    

¼7½ l  ¼8½ n  ¼9½ n  ¼10½ n  ¼11½ c  ¼12½ n 

¼13½ v  ¼14½ l  

inksUufr 

1- inksUufr ds voljksa dks izHkkfor djus okys rÙo gksrs gSa& 

¼v½  laxBu dh izxfr   ¼c½  laxBu dk gkl 

  ¼l½  lsok dk fijkfeM Lo:i  ¼n½  mi;qZDr lHkh 

2- ftl fo}ku us ^inksUurh O;oLFkk dks leLr lsohoxZ iz”kklu esa lokZf/kd egRoiw.kZ dk;Z ekuk gSA* 
mldk uke gS& 

¼v½  foyksch      ¼c½  oqMjks foYlu  

  ¼l½  Cy”kyh    ¼n½  ÝsMfjd Vsyj 

3- izks- foyksch us inksUurh ds fy, ik=rk dkSu lk vk/kkj fuf”pr fdlk gaS& 

¼v½  lsohoxZ dh ;ksX;rk,¡    ¼c½  lsok dk Lrj 

  ¼l½  mi;qZDr nksukas gh     ¼n½  mi;qZDr esa ls dksbZ ugha 
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4- lsohoxZ dh ;ksX;rk ls vk”k; gS& 

¼v½  Kku       ¼c½  dq”kyrk 

  ¼l½  vuqHko     ¼n½  mi;qZDr lHkh 

5- inksUurh dh eq[; leL;k,¡ gSa& 

¼v½  inksUufr ds fl)kUr    ¼c½  ofj’Brk   

  ¼l½  ofj’Brk cuke ;ksX;rk   ¼n½  p;u dh mi;qDrrk 

6- inksUurh ds fy, ;ksX;rk dk vadu djus lEcU/kh eq[; fof/k;k¡ gSa& 

¼v½  ijh{kk ;k lk{kkRed      ¼c½  foHkkxk/;{k dk fu.kZ; 

  ¼l½  lsok&vfHkys[ku    ¼n½  mi;qZDr lHkh 

7- inksUurh ds fy, fl)kUrksa ds fu/kkj.k dk eq[; mís”; gS& 

¼v½  euekuh dks jksduk   ¼c½  mfpr O;oLFkk djuk 

  ¼l½  dk;Z&dq”kyrk cn+kuk   ¼n½  lqpk: O;oLFkk djuk 

8- ofj’Brk ds fl)kUr dk eq[; xq.k gS& 

¼v½  oLrqfu’Brk    ¼c½  O;fDrfu’Brk 

  ¼l½  Øec)rk    ¼n½  mi;qZDr esa ls dksbZ ugha 

9-  ;ksX;rk ds fl)kUr ds i{k eaas lokZf/kd egÙoiw.kZ  ckr tkrh gS & 

¼v½  ;ksX;re O;fDr;ksa dk p;u  ¼c½  vuqHkoh O;fDr dk p;u 

  ¼l½  ofj"B O;fDr dk p;u   ¼n½  dq'ky O;fDr dk p;u 

10- ;ksX;rk ds vuqikyu dh fof/k;k¡ gSa & 

¼v½  ijh{kk     ¼c½  lk{kkRdkj 

  ¼l½  lsok&vfHkys[ku    ¼n½  mi;qZDr lHkh 

11- ijh{kk&i)fr ds eq[; izdkj gSa& 

¼v½  [kqyh izfr;ksfxrk ijh{kk   ¼c½  lhfer izfr;ksfxrkijh{kk 

  ¼l½  mÙkh.kZrk ijh{kk    ¼n½  ;s lHkh 

12-   lhfer izfr;ksfxrk ijh{kk dks uke fn;k tkrk gS& 

¼v½  [kqyh i)fr    ¼c½  cUn i)fr 

  ¼l½  ladqfpr i)fr    ¼n½  buesa ls dksbZ ugha 

13-  inksUufr ds foHkkx/;{k ds O;fDrxr fu.kZ; i)fr dk eq[; nks"k gS& 

¼v½  ikiyw     ¼c½  vuqHkoh O;fDr dk p;u 

  ¼l½  ofj"B O;fDr dk p;u   ¼n½  dq'ky O;fDr dk p;u 

14- lsok&vfHkys[k dks iqdkjk tkrk gS& 

¼v½ dk;Zdq'kyrk dk eki   ¼c½ xksiuh; izfrosnu 

¼l½ pfj= fooj.k    ¼n½ mi;qZDr lHkh 
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mÙkj 

1- n  2- v  3- l  4- n  5- l  6- n 

7- v  8- v  9- v  10- n  11- n  12- l 

13- v  14- n 

Lka?k yksd lsok vk;ksx % laxBu] 'kfDr;k¡ ,oa dk;Z 

1-  Hkkjr esa yksd lsok vk;ksx dh LFkkiuk dc dh xbZ \ 

¼v½ 1930                    ¼c½ 1940                                        

  ¼l½ 1926                    ¼n½ 1950 esa 

2  vf[ky Hkkjrh; lsokvksa dh jpuk Hkkjrh; dh fdl /kkjk ls dh tkrh gS\ 

¼v½ 319                     ¼c½ 320 

  ¼l½ 312                     ¼n½ 318 

 3-  vf[ky Hkkjrh; lsokvksa dh fdruh la[;k gS \ 

¼v½ 10                      ¼c½ 5 

  ¼l½ 3                       ¼n½ 7 

 4-  fuEu esa ls dkSu lh vf[ky Hkkjrh; lsok gS \ 

 ¼v½ I.A.S    ¼c½ I.P.S  

 ¼l½ I.F.S     ¼n½ mi;qZDr rhuksa  

 5  la?k yksd lsok vk;ksx ds lnL;ksa dk dzk;Zdky fdrus o"kZ dk gS \ 

¼v½ 60 o"kZ dh vk;q gksus ij ;k 6 o"kZ dk dzk;Zdky iwjk gksus ij  

  ¼c½ 62 o"kZ dh vk;q gksus ij ;k 6 o"kZ dk dzk;Zdky iwjk gksus ij 

¼l½ 65 o"kZ dh vk;q gksus ij ;k 6 o"kZ dk dzk;Zdky iwjk gksus ij 

  ¼n½ 70 o"kZ dh vk;q gksus ij ;k 6 o"kZ dk dzk;Zdky iwjk gksus ij  

 6  jkT; yksd lsok vk;ksx esa lnL;ksa dh vk;q le; lhek fdruh gS \ 

  ¼v½ 60 o"kZ ;k 10 o"kZ           ¼c½ 62 o"kZ ;k 6 o"kZ 

  ¼l½ 65 o"kZ ;k 7 o"kZ             ¼n½ 68 o"kZ ;k 6 o"kZ 

 7  la?k yksd lsok vk;ksx ds v/;{k o lnL;ksa dks dkSu fu;qDr djrk gS \ 

¼v½ iz/kkuea=h                   ¼c½ jk"Vªifr 

  ¼l½ loksZPp U;k;ky; dk U;k;k/kh’k    ¼n½ loksZPp U;k;ky; dk eq[; U;k;k/kh’k 

 8  jkT; yksd lsok vk;ksx ds v/;{k o lnL;ksa dks fu;qDr djrk gS \ 

¼v½ eq[;ea=h                   ¼c½ jkT;iky 

  ¼l½ x`geU=h    ¼n½ foÙkeU=h 
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9  la?k@jkT; yksd vk;ksx ds de ls de vk/ks lnL;ksa dk fdruk iz’kklfud vuqHko vko';d gS \ 

  ¼v½ 7 o"kZ                       ¼c½ 9 o"kZ 

  ¼l½ 10 o"kZ                      ¼n½ 15 o"kZ 

10  la?k@jkT; yksd lsok vk;ksx o lnL;ksa dks muds inksa ls gVk;k tk ldrk gS ;fn os& 

  ¼v½ fnokfy;k ?kksf"kr fd, x, gks 

  ¼c½ loksZPp U;k;ky; }kjk 

  ¼l½ osru ds vfrfjDr vU; lk/ku ls ikfjJfed ysus ij 

  ¼n½ mi;qZDr lHkh 

11  la?k@jkT; yksd lsok vk;ksx dh flQkfj’k dks ekuuk u ekuuk fuHkZj gS& 

  ¼v½ jk"Vªifr ij                ¼c½ ljdkj ij 

  ¼l½ iz/kkuea=h ij               ¼n½ vk;ksx ds v/;{k ij 

12  gfj;k.kk jkT; yksd lsok fLFkr gS& 

  ¼v½ fnYyh                     ¼c½ djuky 

  ¼l½ p.M+hx<+                   ¼n½ fglkj 

mÙkj 

¼1½ l  ¼2½ l  ¼3½ v  ¼4½ n  ¼5½ l  ¼6½ c 

¼7½ c  ¼8½ c  ¼9½ l  ¼10½ n  ¼11½ c  ¼12½ l     

fg~oVys ifj"kn~ 

1-   ljdkj vkSj deZpkfj;kas ds e/; >xM+s fuiVkus ds fy, mRrjnk;h laLFkk dk dgrs gSa & 

  ¼v½ iz’kklu lehfr              ¼c½ >xM+k lfefr 

  ¼l½ fg~oVys ifj"kn~              ¼n½ dk;Z lfefr 

2  fuEu esa ls fdl ns’k ds deZpkfj;ksa dks gM+rky djus dk vf/kdkj fn;k x;k gS& 

  ¼v½ Hkkjr                      ¼c½ phu 

  ¼l½ Ýkal                      ¼n½ vesfjdk 

 3  fg~oVys ifj"kn dh mRifRr fdl ns’k esa gqbZ \ 

   ¼v½ Ýakl                     ¼c½ Hkkjr 

   ¼l½ vesfjdk                  ¼n½ baXySaM       

4  fg~oVys ifj"kn dh rtZ ij fdl jkT; esa fg~oVys xfBr dh xbZ gS \ 

   ¼v½ iatkc                      ¼c½ mÙkj izns'k 

  ¼l½ gfj;k.kk                    ¼n½ jktLFkku 

 5  Hkkjr esa fg~oVys ifj"knksa dk xBu fdrus Lrjksa ij fd;k x;k gS \ 

   ¼v½ 1                         ¼c½ 2 

   ¼l½ 3                         ¼n½ 4 
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6  Hkkjr esa fg~oVys ifj"kn xfBr dh xbZ & 

  ¼v½ 1920                      ¼c½ 1931 

  ¼l½ 1947    ¼n½ 1960 bZ +esa 

mÙkj 

¼1½ l  ¼2½ n  ¼3½ n  ¼4½ l  ¼5½ l  ¼6½ c 

ctV ds fl)kUr ,oa ctV fuekZ.k izfd;k 

1-  foÙkh; iz'kklu ds vfHkdj.k gSa & 

  ¼v½ laln                      ¼c½ foÙk eU=ky; 

  ¼l½ fu;U=d egkys[kk ijh{kd     ¼n½ mi;qZDr lHkh 

2  ctV 'kCn dh mRifÙk fdl Hkk"kk ls gqbZ \ 

  ¼v½ xzkd                       ¼c½ Ýsap 

  ¼l½ jkseu                       ¼n½ vaxzsth 

3  ctV 'kCn dk loZizFke iz;ksx fd;k x;k & 

  ¼v½ 1680 bZ +esa                  ¼c½ 1700 bZ +esa 

  ¼l½ 1733 bZ +esa                  ¼n½ 1800 bZ +esa 

4  ctV 'kCn dh mRifÙk fdl ns’k esa gqbZ & 

  ¼v½ Hkkjr                      ¼c½ baXyS.M 

  ¼l½ teZuh                     ¼n½ vesfjdk 

5  ^lHkh m|e foÙk ij fuHkZj gSa] blfy, dks"kkxkj ds izfr lcls vf/kd nsuk pkfg,* ;g fdlus dgk gS & 

  ¼v½ vjLrq                     ¼c½ dkSfVY; 

¼l½ euq                       ¼n½ IysVks 

6  lUrqfyr ctV dk fl)kUr fdl fo}ku us is’k fd;k & 

  ¼v½ VSjh                       ¼c½ MhekWd 

  ¼l½ ih +ds +okVy                ¼n½ jSu LVksje 

7  cksthVh ¼Bougette½ 'kCn fdl Hkk"kk ls fy;k x;k gS \ 

  ¼v½ ySfVu                     ¼c½ vaxzsth 

  ¼l½ Ýkafllh                   ¼n½ xzkd 

8  Hkkjr dk foÙkh; o"kZ vkjEHk gksrk gS & 

  ¼v½ 1 tuojh ls               ¼c½ 1 vxLr ls 

  ¼l½ 1 vizSy ls                ¼n½ 1 flrEcj ls 

9  ctV dks laln ds lkeus dkSu is’k djrk gS & 

  ¼v½ iz/kkuea=h                ¼c½ jk"Vªifr 

  ¼l½ foÙkeU=h                  ¼n½ jkT;iky 
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10  Hkkjr esa ctV yksdlHkk esa izk;% dc izLrqr fd;k x;k gS \ 

  ¼v½ tuojh ekl ds vfUre fnu  ¼c½ vizSy ekl ds vfUre fnu 

  ¼l½ ekpZ ekl ds vfUre fnu  ¼n½ Qjojh ekl ds vfUre fnu 

11  jkT; lHkk foÙk fo/ks;d fdrus fnu vf/kd ls vf/kd jksd ldrh gS \ 

  ¼v½ 10 fnu                     ¼c½ 12 fnu 

  ¼l½ 14 fnu                     ¼n½ 30 fnu 

12  Hkkjr esa ctV dks ikfjr djus dh ftEesokjh fdldh gS \ 

  ¼v½ yksdlHkk                    ¼c½ jkT;lHkk 

  ¼l½ laln                       ¼n½ jk"Vªifr 

mÙkj 

¼1½ n  ¼2½ c  ¼3½ l  ¼4½ c  ¼5½ c  ¼6½ l 

¼7½ l  ¼8½ l  ¼9½ l  ¼10½ lA 

ys[kk&ijh{k.k O;oLFkk 

1-  fu;U=.k ,oe~ egkys[kk ijh{kd dh fu;qfDr dkSu djrk gS \ 

  ¼v½ iz/kkuea=h                   ¼c½ foÙkeU=h 

  ¼l½ jk"Vªifr                    ¼n½ Ñf"k eU=h 

 2  fu;U=d o egkys[kk ijh{kd ds osru] isU'ku o lsok 'krsZ Hkkfjr gksrs gSa& 

  ¼v½ lafpr fuf/k ij              ¼c½ vkdfLed fuf/k ij 

  ¼l½ lkoZtfud ys[kk ij  ¼n½ ljdkjh dks"k 

3  Hkkjr dh lafpr fuf/k esa ls O;; fd, x, /ku dk ijh{k.k dkSu djrk gS \ 

  ¼v½ lkoZtfud ys[kk lfefr        ¼c½ vuqeku lfefr 

  ¼l½ yksd ys[kk lfefr             ¼n½ fu;U=d o egkys[kk ijh{kd 

 4  fu;U=d o egkys[kk ijh{kd dh fu;qfDr dh tkrh gS & 

  ¼v½ 6 o"kZ ds fy,                ¼c½ 5 o"kZ ds fy, 

  ¼l½ 65 o"kZ ds fy,               ¼n½ 2 o"kZ ds fy, 

 5  lkoZtfud foÙk dk ltx izgjh o j[kokyk gS & 

  ¼v½ foÙkeU=ky;                 ¼c½ foÙk eU=h 

  ¼l½ m|ksx eU=h                 ¼n½ fu;U=d o egkys[kk ijh{kd 

 6  laln foÙk ij fu;U;.k djrh gS & 

  ¼v½ ctV ikl djds 

  ¼c½ yksd ys[kk lfefr dh fjiksVZ ij cgl djds 

¼l½ yksd m|eksa ij lfefr dh fjiksVZ ij cgl djds 

¼n½ mi;qZDr lHkh ek/;eksa ls 
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7  vuqeku lfefr esa lnL; gSa & 

  ¼v½ 20                       ¼c½ 25 

  ¼l½ 30                       ¼n½ 35 

 8  yksd m|eksa ij lfefr esa lnL; gksrs gSa & 

  ¼v½ 10                       ¼c½ 15 

  ¼l½ 20                       ¼n½ 25 

 9  yksdlsok lfefr ds lnL;ksa dh la[;k gS & 

  ¼v½ 15                       ¼c½ 22 

  ¼l½ 29                       ¼n½ 36 

 10  foÙk ds ekeys esa lcls vf/kd 'kfDr’kkyh lfefr gS & 

  ¼v½ vuqeku lfefr             ¼c½ yksd ys[kk lfefr 

  ¼l½ yksd m|eksa ij lfefr      ¼n½ rhuksa leku gSa 

 11  lafo/kku dh dkSu lh /kkjk laln dks ;g vf/kdkj nsrh gS fd mldh LohÑfr ds fcuk dksbZdj ugha 
yxk;k tk,xk \ 

 ¼v½ 260                      ¼c½ 265 

  ¼l½ 270                      ¼n½ 275 

 12  yksd ys[kk lfefr dk v/;{k gksrk gS & 

  ¼v½ foÙk eU=h  ¼c½ yksd lsok 

  ¼l½ Lihdj  ¼n½ mi;qZDr esa ls dksbZ ughaa 

mÙkj 

¼1½ l      ¼2½ v     ¼3½ g     ¼4½ v     ¼5½ n     ¼6½ n    ¼7½ l 

¼8½ c      ¼9½ c      ¼10½ c    ¼11½ c    ¼12½ c 

iznÙk fof/kfuekZ.k&vFkZ ,oa egRo 

1-  lÙkk forj.k ,oa foHkktu dk lokZf/kd yksdfiz; rjhdk gS& 

  ¼v½ izR;k;kstu  ¼c½ 'kfDr i`FkDdj.k 

  ¼l½ U;kf;d iqujkoyksdu  ¼n½ mi;qZDr esa ls dksbZ ugha 

2  ^izR;k;kstu dk vk'k; gS mPprj lÙkk }kjk fof’k"V lÙkk dks lkSaik tkukA* ;g dFku gS& 

  ¼v½ ewus dk  ¼c½ Cya'kyh dk 

  ¼l½ iksyd dk  ¼n½ equjks dk 

3  ^lÙkk ds izR;k;kstu dk vFkZ nwljkssa dks dÙkZO; lkaSi nsus ls dqN vf/kd gSA* ;g   er gS& 

  ¼v½ feyVs dk  ¼c½ ÝsMfjd 

  ¼l½ ejlu dk  ¼n½ cdy dk 
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 4  ^lk/kkj.k :i esa lÙkk ds gLrkUrj.k dk vfHkizk; gS fdlh dks dqN djus dh vkKk nsukA* ;g vfHker 
gS& 

  ¼v½ Vsyj dk  ¼c½ lkbeu dk 

  ¼l½ izks +U;weSu dk  ¼n½ Vsjh dk 

 5  ^laxBu esa lÙkk dk izR;k;kstu uhps ls Åij ] Åij ls uhps rFkk cjkcj okyksa ds chp gks ldrk gSA* 
;g ifjHkk"kk gS& 

  ¼v½ Vsjh dh  ¼c½ ekgs’ojh dh 

  ¼l½ MkW +,e +ih +’kekZ dh  ¼n½ MkW +voLFkh dh 

 6  izR;k;kstu dh izfd;k ds rhu eq[; igyw dk mYys[k djus okyk fo}ku gS& 

  ¼v½ izks +U;weSu  ¼c½ oqMjks foYlu 

  ¼l½ Cya'kyh  ¼n½ Vsjh 

 7  izR;k;kstu dk eq[; :i gSa& 

 ¼v½ ljy izR;k;kstu  ¼c½ fof’k"V izR;k;kstu 

 ¼l½ iw.kZ izR;k;kstu  ¼n½ mi;qZDr lHkh 

8  ftl fo}ku us ^ik’oZ ds izR;k;kstu* dk mYys[k fd;k gS] mldk uke gS& 

  ¼v½ VSjh  ¼c½ feysV 

  ¼l½ gMlu  ¼n½ lkbeu 

 9  izR;k;kstu dh lhek,¡ gSa& 

  ¼v½ oS/kkfud lhek  ¼c½ v/khuLFkksa dh ;ksX;rk 

  ¼l½ laxBu dh izfd;k  ¼n½ mi;qZDr lHkh 

 10  ,d vPNs izR;k;kstu vf/kdkjh ds xq.k gksrs gSa& 

  ¼v½ mnkjrk  ¼c½ Li"Vrkoknh 

  ¼l½ iwoZ dYiukvksa esa dq’ky ¼n½ mi;qZDr lHkh 

 11  iznÙk O;oLFkkiu dks iqdkjk tkrk gS& 

  ¼v½ lafof/k vkns’k  ¼c½ lalnh; vkns’k 

  ¼l½ eq[; dk;Zikfydk ds vkns’k ¼n½ foHkkxh; vkns’k 

 12  iznÙk O;oLFkkiu dk nwljk uke gS& 

  ¼v½ v/khuLFk O;oLFkkiu  ¼c½ lkekU; O;oLFkkiu 

  ¼l½ fof’k"V O;oLFkkiu  ¼n½ buesa ls dksbZ ugha 
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 13  iznÙk O;oLFkkiu esa laln lkSairh gS& 

  ¼v½ dkuwu fuekZ.k dh lÙkk ¼c½ vfo’okl ykus dh lÙkk 

  ¼l½ fuUnk izLrko dh lÙkk ¼n½ mi;qZDr esa ls dksbZ ugha 

 14  iznÙk O;oLFkkiu dh mi;ksfxrk gS& 

  ¼v½ lkeU; dky esa  ¼c½ vlk/kkj.k dky esa 

  ¼l½ vkikr~ dky esa  ¼n½ mi;qZDr lHkh esa 

 15  iznÙk O;oLFkkiu ij fu;U=.k gS& 

  ¼v½ dkuwuh lhek dk   ¼c½ laln dk 

  ¼l½ U;k;ky; dk   ¼n½ mi;qZDr lHkh dh 

 16  iznÙk O;oLFkkiu ds fy, mÙkjnk;h dkj.k jgs gSa& 

  ¼v½ laln ds ikl le;kHkko  ¼c½ laln dk dk;ZHkkj 

  ¼l½ O;oLFkkiu dh tfVyrk  ¼n½ mi;qZDr lHkh 

 17  iznÙk O;oLFkkiu dh eq[; vkykspukvksa ds vk/kkj gSa& 

  ¼v½ lalnh; loksZPprk ij vk?kkr ¼c½ vjktd rRoksa dks izksRlkgu 

  ¼l½ ubZ fujadq’krk dks tUe  ¼n½ mi;qZDr lHkh 

 18  ^iznÙk O;oLFkkiu ds fojks/k dk dksbZ egŸo ugha gSA* ;g dFku gS& 

  ¼v½ vkWx dk   ¼c½ ftad dk 

  ¼l½ Mk;lh dk   ¼n½ ckYMfou dk 

mÙkj 

¼1½ v      ¼2½  v        ¼3½ v  ¼4½  l  ¼5½  v  ¼6½  v 

¼7½ n     ¼8½  v        ¼9½ n  ¼10½  n ¼11½ v  ¼12½ v 

¼13½ v     ¼14½ n       ¼15½ n    ¼16½ n  ¼17½ n  ¼18½ v 


